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Introduction

FECisco Unified Contact Center ExpressifEE |, AP FEEE it JavaBiF M A A mERE O
(JTAPI) i % 2589 it &% 2315 B &8 0 BV B B 7£ Cisco i PP I Bi % R /5 ] (CRS) Adminfy, EZ X ERTE
JTAPIft R sl R SR E RO NARRF , B REEHITMADMAE :

java.lang.InterruptedException: User (CRSuser) attempt to acquire mutex lock for the
purpose of (Cluster Mutex acquired by JTAPI Provider - Update.),

but could not acquirelock within (3000) milisecond.

Please try after few minutes

A ST HE R 20T HE BRI e mutex B E 55 IR TUE

Prerequisites

Requirements

Cisco BB THLUTEE :

.- Cisco CRS
- Cisco Unified Contact Center Express
- DCExE®E



- Active Directory

Components Used

This document is not restricted to specific software and hardware versions.
The information in this document was created from the devices in a specific lab environment.All of

the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

[l

5 fCisco CRSR A FAImInE , A, ZXERITAPIAL K SF/MEBIR RBERA | HEIRER
HIN

java.lang.InterruptedException: User (CRSuser)

attempt to acquire mutex lock for the

purpose of (Cluster Mutex acquired by JTAPI Provider - Update.),
but could not acquirelock within (3000) milisecond.

Please try after few minutes

UPER B AEERERE FZHEH(LDAP)E | X2 — B HERFME, tRIBHCisco Bug ID
CSCsd13553 (X FRFEMF )R,

RRB R - DCH FIPH

WMRIXRDCHFRIE | FEAIERS RERFB,

Note: ZFEEICRXEDCE XEER , BREERN THLENER,

1. EDC B XLDAP , &£ CCN Apps >8> [profile] >8> Locks.000000003 B #iAX L&
mutexBIERBHHE , HIRER :

lockApplicant?empty
lockOwner?empty
lockUsage?empty,
lockUserInfo?empty
lockUserTimestamp?empty

2. MRHEFE—NMEstepIVFEREATEMINBEFNER , AGHINEENE T ITEE
StGp1E’9§U13_‘=Zo Note: j@ﬁg@\ﬁﬁlockExpiration%Eo E;F%EE% ?—E@Jﬁiﬁio

JWMRHEAFFE—10cx KEREHKER , BAMFIHRMMEAT. RTHRMEZE , BERXLEDSRE
. Note: lockApplicant /EUEH 3:7]_7‘{5“ =i HI‘JEFH@O mﬁ*ﬁﬁ%ifﬁﬁLOCkS00000000#5.&1%
#> ciscoCCNocConfiginfoCES. #i A& FElockApplicant ? 28 3 B #ZEnter, TENext&
O, EREFRMFERAXEH#HAZHFRENE. RAEET OK. BREOKHE,

4. —BRINMEXERXREEYHEGE  FRINXEREEENIHEENE(NEX)

lockApplicant?empty
lockOwner?empty
lockUsage?empty,


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml
//www.cisco.com/cgi-bin/Support/Bugtool/onebug.pl?bugid=CSCsd13553
//tools.cisco.com/RPF/register/register.do

lockUserInfo?empty
lockUserTimestamp?empty

Note @%EEBEHREIJIOCkExplratlonmE EET}A_L(EXo ﬁﬂiﬁqﬂﬁ—/l\‘fﬁiilﬁiﬁﬁ
WEEE X , NEEBA1ENX.

BRI 75 32 -BUE B F IR

MEEHEERAD)ER , FFEMFHAADSIRE N TERBES . TRXLEDSERN T HREH
EADIREER -

1. EADARS 28 £ , ZHI&ITF Active Directory Services Interface (ADSI)4w%E T 2Rt , AL A 12
E’\Jﬁiﬁiﬁo %E'\l‘%ﬁ%zﬁxjtﬂ%}qdc:xxxxx , dc=com , ou=cisco , ou=CCNApps , ou=clusters , ou=

<profilename> , ou=Locks , ou=Locks.0000000000

2. REWERBRSE , HHIIRER

lockApplicant?empty
lockOwner?empty
lockUsage?empty,
lockUserInfo?empty
lockUserTimestamp?empty

JUMREFE—NEE2TINFZARERAEMITNEBEFHNER , ARHINEERE T2 TEE
#£2.5M% %K,

4 MBEHPE— 100k FATLMERER , AEEFEF I AN, TRXESERAN THRMEE
: Note: 10ckapplicant SHA ?m{’iﬂ B E’Jﬁﬁﬁﬁo Fﬁﬂ*TEgzifEELOCkS OOOOOOOO#EJEFF
>3 R> ciscoCCNocConfiginfoCES, #ii A& FENlockApplicant ? RBI=H Hi%, &
NextBEOH , EREESEYE. NMEEEETHRENEM , &F
ciscoCCNatConfiginfoCESValue., EwEREM : A5 , MAXH ELEHM. £ Ok, B&
SR,

5. —BWIAFIERBEEYHEGE , FRIANXEXEEEIBEENE(NEX)
lockApplicant?empty
lockOwner?empty
lockUsage?empty,

lockUserInfo?empty
lockUserTimestamp?empty

Note: @%E tH:?l‘RﬂlJlockExplratlon%E EﬁT}_\_]—/{EXo pu%ﬁqﬂg_ﬁ%ﬁiikﬁiﬁﬁ
WEEERNx , NERXLESTRA TERHEMAENX : ElockApplicantt A Bir AR LT ? A=
#Eﬁj%ﬁﬁo Note: lockApplicant /\FH?ZF‘@“EE’JEFHEO }‘AE'I-&I— *ﬂ-%ﬁ yglﬁ
ciscoCCNatConfiginfoCESValuefl S himi. EEINENFK B RE BN EERERS
, MBALEBRZFE). BAMNE : N5 , XKEXMIEHERM. AEET OK, RTEAARE
.

Error: A BEZR EX ClusterMutex

HAPREFUBERAERFNNZERFBABASREENARERF , IHERESHI

Can not acquire ClusterMutex; nested exception is: com.cisco.config.ConfigException:
UnmarshalException; nested exception is: javax.xml.bind.UnmarshalException: Content is not
allowed in prolog. - with linked exception: [org.xml.sax.SAXParseException: Content is not
allowed in prolog.]


http://www.computerperformance.co.uk/w2k3/utilities/adsi_edit.htm
http://www.computerperformance.co.uk/w2k3/utilities/adsi_edit.htm

BRE =R

BERERIAA , FHRTUATHER

1. ZECRSHR %859 C:\program files\wfavvid\ClusterData\Default\3 #3% ,
2. YAcom.cisco.crs.cluster.config.LockConfig 3 #3& &% X4

com.cisco.crs.cluster.config.LockConfig.bak,
3. Restart ' LEE 2R,

MRFHFEHRestartTT R EES | X2BBRMutexLocks B — 1M A= :

1. REFFHRH BB ACET,

2. EBRAERHTER.

3. EHH B A HEMNFEMFIRM com.cisco.crs.cluster.config.LockConfig.
4. MEML F R X —ME K.

5. 1% $#com.cisco.crs.cluster.config.LockConfigit B F A Z .

6. BERTRZEMAEFH,

UCCX MutexBli B iR
$E11

HIRGEF R R R BEERT | 4R IRWE

Error: can not acquire ClusterMutex; nested exception is:
com.cisco.config.ConfigException: Store config record - error: config
request timed out.

BRIE =
ERAEHIN A FiXLEFBZ — -

- FMHRBXABERMDBHBE , BERMEMBRET E#NEFR MRS
- HEMEXHAREERE, #3i , BSHFTERMNEREBMXMLAEFHRIT,
SERIXESTRA T R FE

1. N\CETRIEBIEFMEER T AN ER MRS .
2. WIE IE # & BNICH © M iZcliconfg.
3. ZTECRSHRS 85389 C:\program files\wfavvid\ClusterData\Default\ 32 #£3%
4. ¥hcom.cisco.crs.cluster.config.LockConfig 3 # 3¢ & X
com.cisco.crs.cluster.config.LockConfig.bak,
5 Ef Bz #K.
SERIXLSTRA T HIEEDBHIMutexBIEIRE

1. %&Start > Run , $ﬁﬁ)\cet 3 HIREnter,
2. YBEOFHR , HFRHRE

. EAUEAP , EXXEEE@E%RT%@SE : com.cisco.crs.cluster.config.ClusterSpecificConfig.

4. EEEEE’JEEF iﬁﬂXﬁEEﬁﬁ?E’J* UREIR1T.
5. EFEE O , & K iicom.cisco.crs.cluster.config.ClusterSpecificConfigit Ml .



6. ALMEET, MEAAFETXTHEDNNGIS , BAKERES  NEASES  2E
MEEFE  NBAS  BREETRIIS, i

£ 659224701 — x|

eom.cisco,config. Config |com, cisco.crs cllister  corifig. ChusterSpecifieCanfig |

General Archive |

Archive |D:

i

Archive Requast Info: B ==l
|
i

Archive Time: jl;l
Archive User Info: =]
Archive Silent Override; False ==l
Last Known Good Backup Time: [D[January 11, 2008 2.50:00 PM] ==l
Archive Node Component Exist  ffalse ==l
Archive Clients: IP Addresses add...

i [ru [

(=i
oK I Apply | Cancel |
& & Apply.

7. REOKEN T EHBEE K,
8. & com.cisco.crs.cluster.config.LockConfigit M TR, MREMFETFXTFHEREA
WE5 , EHEERALZRENERASLER , BIBRARE , ERETNEIS,



4. 422783510 e x|

com, cisco.config, Config § ©om.cisco.crs.cluster. config.LockConfig |

Lock Chwner:

| €

Lock Ulsage:

Lock User Info;

Lock Expiration; |D[April 29, 2009 3:145:28 Ph)

<] L] L

K apply Zancel

% i Apply.
9. REOKERN T EHEEE M,
10. MNREFNMNUCCXIRSE R , BHITR— I EFEE -1 o

B2 )

HREEMINEEER |, ERKE -

User (lawr) attempt to acquire mutex lock for the purpose of (Cluster Mutex
acquired by ICD - CSD RG Update.), but could not acquire lock within (3000)
milisecond. Please try after few minutes

MR EHF s MRestartTT LEEE , ARMCMFREBEMNBILRS. HERAYER , BYSM
RIpRFELEEFOIEHFN, 4R, LDAPERNEHEIR. XARTAEIENERER, MXEE , A
BAppadminiR{EfF S B ClusterMutexfaix , 7 B 5| K EH 3 EA B LR 1E K Rmem# i+ 85
, BT EEE B ClusterMutexBixE

REZE
SERRIX LS ERF T A hllockApplicants B :

1. AEHRERBE fLocks.xxxxxxx , 7 BiEZEF> ciscoCCNocConfiginfoCES,
2. B A& F/ENlockApplicant ? fIZ8 | 3 HIXEnter,



3. ENextBEOH , ESTHHRM , MEHAFTRHBENRE , A
4. B Ok,
iX £Cisco Bug ID CSCsd13553 (X BRIEAM A ) #iR,

Related Information

. CRAThereR#iR , HERRENBIEER . HEBEHCSQ, HERERRESECRS 3.x , #
EAdmintSiREERER LA

. Cisco Unified Contact Center Express 5.0/7.0 : "Error While Handling The Input Request" £
REE

- BENGE—BECRXE

. Cisco Unified Contact Center ExpressHi R 3§

- Technical Support & Documentation - Cisco Systems



https://tools.cisco.com/bugsearch/bug/CSCsd13553
//tools.cisco.com/RPF/register/register.do
https://supportforums.cisco.com/docs/DOC-1557?referring_site=bodynav
https://supportforums.cisco.com/docs/DOC-1557?referring_site=bodynav
//www.cisco.com/en/US/products/sw/custcosw/ps1846/products_tech_note09186a0080ab4b8e.shtml?referring_site=bodynav
//www.cisco.com/en/US/products/sw/custcosw/ps1846/products_tech_note09186a0080ab4b8e.shtml?referring_site=bodynav
//www.cisco.com/cisco/web/psa/default.html?mode=prod&level0=278875240&referring_site=bodynav
//www.cisco.com/en/US/products/sw/custcosw/ps1846/tsd_products_support_series_home.html?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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