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A

EE WA IM and Presence Service #EAE 1 R AT 1Y 551 58 OBRIAIER, K5 S AT AU T 3 9 P KT Presence
RS AHAN RS ThRE. T HX RS,  DAJIAE TIUE (K 4E 5 AT e 38 5 RE e o

O RRIBRASAA I, B S = A ) e BRI I B IE A . R AR =Ty
UEP UM TR B X AR, TSRO AR PR . AT RERE 22508 A sl IRk 55 AR IUX L2
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ERFAR TR I A 18 Y A B S O BT AT 55 o B8 0 P4 25 1T AN FH T IM and Presence (4 /42
RATTTH R B2 T B 715 m, v] DAk iX 2641 5%

SEHTREAE T AT & 1 45 | IM and Presence Service 7 A1) DNS itk . EZEIE b 8% SRV, 1E 1]
(A) FZ ] (PTR) ic s BAA FEHT IO i,

i ] Cisco Unified Communications Manager ‘& EEAEFEAE 4 (1) BT 4338 FH 15 4 _F 587 IM and Presence
Service 17 mi Ko

ER PR T FQDN Y sl FRME UL T e U SR R AR TP Mkl sl L4, WA EH] .
 WARAY AAFRIE FQDN, WE ST IHA il o Ak, WAZ0E0E 19 44 F%, LA FQDN {8 2
WP A o
o WURAY AR TP MUk E LA, AT, DI JE# S 2.

o IR T S SRR Bl

FEIRA ST I TR 3 SR T T 1Y B A Cisco DB %5, LARER T 19 st L IHAE R G AL E
PEASSRICES T AE S5O RUORH ) DNS k44 B e

R WRIEARZUE M IEM T WUREIRE BT B, GO~ EE R SR BT R

HYR6 MM CLIEEE R H. AP S, TSI AT RGBT IRGUR A A 4 5 2

MR ER . FEREEN R A RGOSR, DA ik Hes A S .

TR A R LR AT

* JiTf5 IM and Presence Service Z¢ 4> 1E 15 1 (1) 3= @0 F 42 BR s B o0 15 55 FQDN. - [AIE, 581y
M3, 7E DNS WUHE)S, RS A EP BT AiET.

o LAR HAE P28 44 AR fHIETS

TR 8 SCRUFER AT IE Y RIS SUS AR S5, AR DA AR S8 4wl At

B DNS i2R
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LEEIRTAE
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* PTR id 3%

* SRV it

IR EE AR T 2 A R AU BN RS R R .

T S 2546 2 IM and Presence H3E 2 & Aii 7715 1., WAZAE IM and Presence B3 [ & Aii /5 7 . 5%
MR, AR5 78 1E H Y IM and Presence Service & A 7 1 i FEE .

\}

Pk 23 * X 4L DNS s A ZAEAR R 4ESP B BEEE B, PR DNS 37019 s B FAT S e
* ZEVHRI G b I B 22 17 5E 5T DNS 83 1] HE4 4T IM and Presence Service T g™ 4= 7 [H 51 o
FriaZ 8

XA BB B AT BT S O 55 A0S F R R Seia A ROk

Ok

{m ]

£

P IH BRI IH DNS A7 (A) 5%

W2 i T ALIEEET ) DNS BifE (A) idk.

WIF3 BRI A DNS S i) (PTR) idsg, AH LA )4y s 10 587 1 58 42 B e 384 (FQDN).

WX 4 HUFR R SKTT DNS SRV idsk.

WIRS HUFR ) AT A DNS 15k

PO MR T BT B R @ AT A (CLI) fiv%, BAERTE ik DNS T SUe 15 CAL IR 2R SE T

B FLA Y A
a) HIGUFHIA) AIC3K, THHI A\ utils network host new-fqdn, o new-fqdn SE T K HE ET FQDN,

b)

i

admin: utils network host serverl.new-domain.com Local Resolution:
serverl.new-domain.com resolves locally to 10.53.50.219 External Resolution:
serverl.new-domain.com has address 10.53.50.219

FIGIF S H H PTR 1058, 15 %I utils network host ip-addr, H ip-addr 275 A8 IP Hhk.

admin: utils network host 10.53.50.219 Local Resolution: 10.53.50.219 resolves
locally to serverl.new-domain.com External Resolution: serverl.new-domain.com
has address 10.53.50.219 219.50.53.10.in-addr.arpa domain name pointer
serverl.new-domain.com.

ER ORI RIX I, TP Mk AR R AR Sh SR 4k S HE W) IH ) FQDN i, 2% A B
DNS 5k AL

FEIGIF T BE K SRV 103K, 17\ utils network host srv-name srv, LT srv-name #& SRV
Wxo
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i

_xmpp-server SRV record lookup example.

admin: utils network host =xmpp-server. tcp.galway-imp.com srv Local Resolution:
Nothing found External Resolution: xmpp-server. tcp.sample.com has SRV record
0 0 5269 serverl.new-domain.com.

T—5Hit4
T8 IM and Presence Service 15 fi 4 F% .

£ FODN ER EH T 2 B FR

115 Cisco Unified CM IM and Presence & ¥ GUI 1Y “Presence $H4h 7 & 1 7 siE@ LAY 4R
WE NN AN REEA (FQDN), B 5I B4 . Bk, 00 BT S AR LS| BT )4k
%o

N

AR U R S A AR ) FQDN I, A R BEHAT IR . R AR S R TP ik el
FHUAAILEE, AT EHAT B

R BAE RS I 2 AT R AR AN S AT U R

IR IEAEE BT 22 IM and Presence Hidf )22 KA1 519 i, WAAZR 56X IM and Presence Service 1173 5 14
RPATIERER, ARG AR ATTT 9 R 58

FriaZ /i
OB S DNS Adak.

UK

#$IE1 {514 IM and Presence Service 717 &K S 44 FK o
a) %% Cisco Unified Communications Manager 5 #f .
b) RS > REEE.
c) MZRIFILFET M.
d) EHFEEREFZ/NP T, LUE FQDN SIS . Fla, # 5 £REFZ/NP ik

{EM serverl.old-domain.com E#H N serverl.new-domain.coms.

¢) EFHRTF

SIB2 AT AN RS A4 H OB, ST Cisco Unified CM IM and Presence & ¥ GUI Presence
FRFNES LA P81 s AR

a) Bk # Cisco Unified Communications Manager 45 FE i R % > N FHIEFARSS 5.
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b) N, RERIFIIHEARS RGP IER.
c) HRPRIY IR A I 55 2 91 A7 AE 5 BB IS s A4 RORE R IR 4% H

ER WURILT R A H, B S H RN R R IR A PR, T4k,

T—5#tta
(EFTATEITI 715 24 104 DNS 18,

55 DNS 15

fEn] LUt A A4 47 S (CLI) 322 IM and Presence Service [ DNS .

Al [ 1) IM and Presence Service A 75 % 5 {T{7] IM and Presence Service 7 /5 [ 9 2% /2 2% DNS Bk
W3 ZENEREE B AP E sk, 5208 (Cisco Unified Communications Manager - IM
and Presence Service [ 38361 ) -

R BB R T 2 ARG W AR U BN 158 L R -

U R EAE Y IM and Presence e 122 A AT 5w, WA ZISG AR 20 P2 A AT U519 mi B 5e bR e, AR5
FHESAEATT B 7519

FHia Z |l

T IM and Presence Service 1 A & K o

RS

HIB1 EFF S BRI CLI, 2R5HIN set network domain new-domain, 4L new-domain J& 2L % B I
fH.

T

admin: set network domain new-domain.com *** W A R N I N G *** Adding/deleting
or changing domain name on this server will break database replication. Once you
have completed domain modification on all systems that you intend to modify,
please reboot all the servers in the cluster. This will ensure that replication
keeps working correctly. After the service is rebooted, please confirm that there
are no issues reported on the Cisco Unified Reporting report for Database
Replication. The server will now be rebooted. Do you wish to continue. Security
Warning : This operation will regenerate all CUP Certificates including any third
party signed Certificates that have been uploaded. Continue (y/n)?

B2 W y JF R BRI ECE SOFF0R A 275 sEE S n I

BR WRAARESGERE, BAEN R ER R AIE T . R LR R S T e AUk
BURIRE A, WA ZRAE RS P (R R i B BEEEDB I SROX 2825 44 1IES

Nl

ﬂ;¥¥3 ﬁ?figi%ﬁﬁgibﬁiy ﬁﬁ)\show network ethO ELE%L&E%Q%E@E&CEQQO

)
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il

1 BTN new-domain.com.

admin: show network ethO Ethernet 0 DHCP : disabled Status : up IP Address :
10.53.50.219 IP Mask : 255.255.255.000 Link Detected: yes Mode : Auto disabled,
Full, 1000 Mbits/s Duplicate IP : no DNS Primary : 10.53.51.234 Secondary : Not

Configured Options : timeout:5 attempts:2 Domain : new-domain.com Gateway :
10.53.50.1 on Ethernet 0

FEREAE P T IE T R LR AT 2P 3R

T—5#tta
TS BT O T

HETRIIESEM

] IS i 24T S (CLI) Z80 5 sh#FSE Y i 1 "A Cisco DB" ili%5 o

S A B S B R B a T SO SR TR T AT 1Y RO A Cisco DB JIRd%, WIS A EHT
JABNI R, M Unified CM R AT IFAGR, SR J5AEAAT I K00 P2 Y BRI B0 DTAT VT B 5o Al Aff £
FITAT 1 IR 3 A AR G B S B A SR DR — 3

BAE RGBT LM TAE. SRS BIATAT S0 in) AT, 16 o8 3 57 J AR EE A 0 BT A4 Ao

B JC7E IM and Presence H(# i R AT 5 A BR S ERERE . MR KA S ERRE, gkt
DI 2 I 7 5 J2 9 45 1) M and Presence Service 1] [ J7 1 /Ao

Fra Z Bl

AR A DNS 842 O .

UK

’fjif}zﬁ CLI EE IM and Presence ?ﬁﬁﬁ?ﬁ%ﬁﬁ%}{%o iﬁAﬁ)\ utils system restart,

il

admin: utils system restart Do you really want to restart ? Enter (yes/no)?
BN yes, WRIHLIREITF D).

LA EPBERLL A, #8575 IM and Presence Hds K AT T W S CEH E 5.

TP

Broadcast message from root (Wed Oct 24 16:14:55 2012): The system is going down
for reboot NOW! Waiting . Operation succeeded restart now.
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"'J%ngy 4 1E5EA IM and Presence Service 1] [ J7 7 & & 5% CLI, ?jﬁ)ﬁiﬁﬁ)\ utils system restart R EANT

AR AESUTF IR L Bin, CLI AT RES EORBOGRBIER R 3. ZXMEHIA yes.

T—%Mft4
B E R . AREE R, WSS REISTIROUS E A R 328

BEERREUES
WA 54 IR E 4 (FQDN) 78 T3 IM and Presence Service 224 1E 5 7 FIAE 32 B0l H 2 0k . A,
FE7T i BT DNS 3N, 2% B 3hFF AR BT A7 22 ikt .
BUERATATUEAS H 28 =5 e MU U R 44, o 200 T30 AE s RE B U M LA 25 44 UE 45
W EAE SO P I 2 AT /L, W2 BN 1Y o8 B R REFR

N

AR ORERAE SO S BRI A 2 E SRR T AR A SOt B S E RS R, ARk
W% 41K (CSR).

FHiaZ |l
WUl R, R SR A T Rl S A R

UK

TR WHAE LA 3 =T UE BRI 244, %5 3 F) Cisco Unified #F RZUH B GUL IS B
KIUEF AT P ifi 122 3K
$B2 MEELZNIEH)E, F2AE IM and Presence Service 77 i _FHEHT B 31R S .
JT e (R IR 55 T R B R
* Tomcat UF+0: WILIEAT LA Ay 24T Ft 1l (CLI) iy 2 581 3l tomcat it %5 :
utils service restart Cisco Tomcat.

* Cup-xmpp ilE45: A Cisco Unified YJHERCE GUI H i JH 5)) Cisco XCP [ #4555 -
* Cup-xmpp-s2s UiE+5: M Cisco Unified DIfelLE GUI FFiH3) Cisco XCP #% HH IR 55
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pE o REEEAE SRR SRS . L, RIS UE T N I RER R R] e N
R I R R RS RN, AR AR EAN S S E R, HRIRSS R A
2.
o IR AR PORSREUE S, AN ZEE R i e IR S5 -

T—5Hft 4
ERESE o TS T 10 80 T S S0 (R 522

TIRAFRELL

&R MBS IM and Presence Service 19 s 841 S A A RBEAT Y S AZFR. T2 BIRYE Cisco Unified
Communications Manager & P PR E 2B & 7 0,

TR LU N AR PR AT L9 s A4 PR
* IP bk 2] EHL4
* IP Mk 3158 4 B E 4544 (FQDN)
* EHLAE] IP Hihk
* EHL4 5] FQDN
* FQDN | : 414
* FQDN %I IP Hitik

AR AR LIS E, 120 (Cisco Unified Communications Manager | IM and Presence
Service HIEREFRFD o

FE MFRERGE T AN TR 4% 2 5T 25 IM and Presence Service 17 s S T A4 R . AEIXFMEME,
PATHF 2 T 50 U 25 TP itk . B HLA B A RE T o RS Z0FE T (1) 4 3P IR AT LG T 44 Pk o R
J¥.  WIRTE IM and Presence Service FEAE T IAEA 15 a5 E RO AU FK, K- SBOW LB E 3 IF
Wr Presence 45 F1 A RFE e

IM and Presence Service T &5 A B TS5

FRALE T L5 IM and Presence Service 9 A BT s AL G S A FRI P UL . BERE T IR
VLR E T HAT HE o 1 AR BRI

IR A AR BT IR R, %Y 58 e A 2D SR UL R N S AR R (Y s A4 K
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% 1: B4 IM and Presence Service 15 5 ZF T & 5%

i

5

1

FEREAE A P PTAT IE T ARS8 O TR S5 . LS B DA 25 ] REGE ] T+ IM and
Presence K4l 42 A AT T 1 ad s WARMB AT 7 19 i, 7T LABk R IX 2 AE 55

11T Cisco Unified Communications Manager & L 57 { IM and Presence Service 1 /5 44
P

BE Y R A R A AR T S A AR S IM and Presence Service [f25 .

WS AR E RS, f Ay AT S (CLI) 460 E 50 PR ). mh O s A 53 1B
T R A BRI ELACR PP SR P s BT A

SERCERN T AL ER B EORAES AR, R IRAEY SR g A IR LAk,

BT R AR

UER B RS T I 2 AT R AR DO AN R 5 A R R

IR IEAEE B 72 IM and Presence Hdf 122 KA1 519 i, WAAZR5E %S IM and Presence Service 1173 5 14
RBATICRER, ARG TR R AT TT 9 R 58

\)

AR IM AEZRE T AL BB e RO A . (g, WSCRF TP R ENLA .

FiaZ |l

XS IR AT BT AT S ST 55 G Y (1 R S ie A IR DA £

UK

HIB1 &% Cisco Unified CM 5,

WIR2 LR > REEE.

W3 EREE U

IR A AT ADH T A FR T £ P i B

a4

B ORAS BT L B SP Tl 1A% 51 IDP JIRj 4545

PR WERLE ST 2 A 00, WO AT R E R R
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R WA B IM and Presence Service 11 ALK, JEHISHCE T = A PE, I 20 R T
JIR 45 % DA FH 36 T2 0 A4 FR P 0T ek o MR e 8 BB SR A0 2 — 7 A e R 45 4% BREAT I, BT
A5k i 7R AE Cisco Unified CM IM and Presence I8 > H 8 > S > SMME&E @ L.

T—% it a
AT 5344 R B

EH CLI IiETT S BFREL

T LA iy AT ST (CLD) BrieBr 19 2 A2 1 AR RS 4

g2
iﬁ]\ run sql name select from processnode %jﬁ%ﬁ%é%%ﬁ%@? E&ﬁ%ﬁﬁ‘]ﬁ’h%éﬂ:Eﬁ%ﬁ

e

i

admin:run sgl select name from processnode name
EnterpriseWideData serverl.example.com server2.example.com server3.example.com
serverd.example.com

UFFEEE RN R R E A — MR T A RIIA H o i i AR BLIH T s AR

a) WREHATE T, WS, I IR A

b) W SRERDATATHT Y AR, B AEERTIH T AR S, AR AT P IR 3.

SRR DA A FRER R BT A FRI I R, AT LR 44

a) X IM and Presence $UE A & Afi /5715 15, & f# A Cisco Unified CM IM and Presence % ¥ GUI I
4 SRS A [R) AR R RIS AT IR, JERIE R AR o2 T A B ik

b) XTI 79 A, AT IR R A S AR

{£ F Cisco Unified CM IM and Presence ZIBIS I3 S ZFRE X

A% T IM and Presence Service 7 s 5, F 40 UL AR HT IR 95 2 2% H 2 15 5087, BLSUBE Cisco
Unified CM IM and Presence & 2 GUI {11717 pi 45K o

FIEZ Al
B 351 IM and Presence Service i S 4K o
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SE# Cisco Unified Communications Manager 8913 .

UK

$IB 1 E %3 Cisco Unified CM IM and Presence # ¥ GUIL.
$IE2 kPR L% > Presence ##.
LB 3 BURH T S AR L ILE Presence $RIME S

T—%Mft4
ATl €L =R

5 #1 Cisco Unified Communications Manager 8913 %2

&R UE H @447 S (CLI) T4 Cisco Unified Communications Manager HJ384% . {#H CLI T8 BT
G A ERIDNS 44 . CLIfr A fE 1 ml B ST R A, o A i A3 =R E 30

2R Unified CM FESE 22 WU A 22431, JF B IEAE ST BT 8k, B4 3k S e i — o
e BB AT IR o B ORAE A n BRI BRAZ By FA, VS AE BB A% 2 AT LR Bt 20 3%

1 ORI AR TAEZREIF O, MEEA IR A B RUE A ITL . X T AT BRI R
A TAELNES AL, AUTE MR ITL.

2. HBMEEEZE 8.0 ZHIMIBEES WS L E N True. T HiIGES AZIEE N FRAS S AET
IAEIRSS (TVS) M TETP iE 5343 1) ITL A

3. FHLIE L, EFEE > L2 > EEHER > ITL X, DURAE ITL SCEK) TVS A TFTP iE 5547

4. HEURSASHIRAL, JFERCE M T RNR 0 R B A
5. {EFTA AT BIREE)S, KM T&EEIRE 8.0 ZHTHIRFER M S Hi B False.

FHIa Z Al
 TE SO A 2, W ORIE FH T DNS.

* %3 Cisco Unified Communications Manager & 2, A5 SR RY >PRFF[FFE M. WHRiX
JIR 55 A 0 B R U A AL S H N 2% B s i B4 40 H .
© PAT P A SRR S5 AE I R G TR & . A GTEAE R, WS “MHG T #5).

UK

P R B A AT
#1182 i run set network domain <new_domain_name>.
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. B #f Cisco Unified Communications Manager B35 %

LIRSS TR SRR
FE3 BB ENHNRS.

B AE R G A Bl e S
FIR 4 fii A\ 1% show network eth0, DU &4 /£ FO8 A sl n it 7 B .
SRS WP R R

T—3#Mita
AT T & ] B S SR A5, DR SE e B Th R A S
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