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{}* IMPORTANT - DO NOT DISCAED THIS E-MATL **%*

You have received this email because your email address was provided to Cisco
Syztems during the Serial Humber Lookup process for software license
activation key/file. FPlease read thiz email carefully and forward it witch
any attachments to the proper system administrator if wvou are not the correct

pexr=zon.

Syztem S5erial Number : FCZ
Hardware Serial Number : FTIT
HMaC Addre=ss : E4CT2280A8FE

Service Contract IS
SC End Date IS

Software Part Hame : LIC-552010-TC-ES:

Tandberg Item Ho -

Shipped Version : TCT7.3.6

Shipped Version Eey : 1TCOO07-1-

Shipped Image URL I

Upgrade To : ICT7.3.6

Tpgrade To Eey : 1TCOO7-1- 5 h Relaagse Kay
Tpgrade To Image UERL HEES ttt—————
Options

Cizco Option HName tL-SXZ20-M3:

Tandberg Cption Name tL-3X20-M5 :5X20 MultiSite Software COption

Option Eey t1MO03-1-: b

Options

Cizco Option Hame tLIC-5X20-HD:

Tandberg Option Name tLIC-5X20-HD:53X20 Licegnse Key for HD

Cprtion Eey P1R001-1- h

Options

Cizco Option Hame tLIC-5X20-HPP:

Tandberg Option Name tLIC-S3X20-NPP:3XZ20 HNatural FPresenter Package (NEE)

Option
Option Key : 1NOOO-1- h
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Cisco TelePresence 5X20

# Home

. Call Control

System Information

#~ Configuration

I8 Diagnostics

& Maintenance

General H323

Product: Cisco TelePresence SX20 Status: Inactive
Last boot: today at 09:39 Gatekeeper: -

Serial number: FTT Mumber: -
Software version: TCT7.3.6.ea51021 1D: -
Installed options: NaturalPresenter

System name: - SIP Proxy 1

[P

IPvE: Status: Inactive
MAC address: E4:CV:22:60:A8:FE Proxy: -
Temperature: 47.58°C I 1M7.5°F

& admin

& B#3. 5 E £Maintenance > Option Keys , b\ % #% 18 ¢ & =t Maintenance > Software
Upgrade , AEARBRREFR RERASE® , W TFEFR.

Cisco TelePresence SX20

# Home

% Call Control

System Information

#~ Configuration

12 Diagnostics

& Maintenance

Software Upgrade

Option Keys

Backup and Restore

General System Recovery

Product: Cisco TelePresence S¥20 Restart Inactive
Last boot: today at 09:39 Gatekeeper: -

Serial number: FTT MNumber: -
Software version: TC7.3.6.ea51021 1D: -
Installed options: MaturalPresenter

System name: - SIP Proxy 1

1P

IPvé: Status: Inactive
MAC address: E4:CT:22:60:A8:FE Proxy: -
Temperature: AT5°C I NMT.5°F

& admin

1) S—

TRAFEBBEBE FEHAERNSEEESB, £Add option keyi#{y P \BIBEEE , RABRE—T
Add option key , 20T B Ff R

Cisco TelePresence SX20

# Home

Option Ke

%, Call Control

VE]

# Configuration

& Diagnostics

£ Maintenance

& admin

Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys.

Serial number
FTT

Installed options
MaturalPresenter

[P o —

, ENEMARRRRENKE W TEFR.

1M003-1-

SRS Z—HFIBFAIRER, #—T Restart,



M SEEWREERETREN.

MiEE  MRBFETUS  ERMENBBE  FSTE,

Cisco TelePresence SX20

# Home . Call Control /& Configuration 21 Diagnostics £ Maintenance & admin

Option Keys
Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys.

Serial number
FTT

Installed options L\\s
MaturalPresenter

1M003-1- Add option key

Option key added. Please restart for the changes to take effect. | Restart —

STERC.EEEF MBI RS , 55X — T Restart Telepresence Devices , 21T BT,

X alnaln .
ciSco Cisco TelePresence SX20

# Home . Call Control # Configuration I8 Diagnostics £ Maintenance & admin

Restart

» Restarting the TelePresence device will make it unavailable for several minutes.
» Shutting down the TelePresence device will require physical presence to turn it on again.

Restart TelePresence device. ..

BBCLIFTMBE RS MM BTSN

SR BRBPUTTY , A% fEHost Name ( ZRIP address ) #{ F ¥ A& ix A IPHb L,
HER2. BIFSSHE R,

S ER3.32— T Open , I N EFT R,



ﬁ PuTTY Configuration bt
Category:
=l Sgssjnn Basic options for your PuTTY session
+ Logging Specify the destination you want to connect to
=) Terminal
Host Mame (or |Egaddress) Port
- Keyboard
- Bell 1111 22
- Features Connection type:
= Window (JRaw () Telnet () Rlogin (®55H () Senal
MDEEFHEE Load, save or delete a stored session
- Behaviour _
- Translation Saved Sessjqns
- Selection s
- Colours -
Default Settings
= Connection Acano Core 1 -I71
- Data Acano Core 2 Cove
- Telnet Delete
- S5H
- Senal Close window on ext:
(O Mways (JMNever (8 Only on clean exit
About Open Cancel
TRIGEHEEERFEA, HRRTREBAEEESRE,

g
SRS M BITIRABRBHEINRE, BETUATHT :

xcommand SystemUnit OptionKey Add Key:[}#15§&]

xcommand SystemUnit ReleaseKey# il £ : [E1T£8]
SEe. ERAMESRAEIMBKREY. 9

xcommand boot , #1 T EIFfRo

T 5 -




B - PuTTY - O 4

ERAXEHAR , BEENEEREERER

RERBECRIZRBRER. EMIKFEWeLNHERE., BRZRRHPIHNERERET , W
TEM R,

afvar]n K..
Clsco Cisco TelePresence SX20

Home L. Call Control # Configuration I® Diagnostics £+ Maintenance & admin

System Information

General H323
Product Cisco TelePresence SX20 Status Inactive
Last boo today at 10:06 Gatekeeper
Serial number F1T Number
e versi TC7.3.6.ea51021 D
MultiSite
NaturalPresenter SIP Proxy 1
Status Inactive
Proxy

ire E4:CT:22:60:A8:-FE
Temperature 47°C ! M6.6°F

BBCLISREEANKIRINRANMRIRS®R, MBSSH CLIGREILETUTHT

xcommand SystemUnit OptionKey il B



xcommand SystemUnit ReleaseKey List , #1 T~ ElFT7Ro

SRR

RERENEF TR R EEEE TR,

%8 1. 2 #Remote Monitoring:#151H , FE W ZIEEER "Invalid Option Keys , M BT R.

afien]ee &.
clisco Cisco TelePresence SX20

# Home . Call Control # Configuration I8 Diagnostics Maintenance & admin

Software Upgrade

Software package Mo file selected Browse... | Upload

Current software version is TC7.1.4 908e4a9

[1 Upgrade automatically after upload

Option key | 1TCO07-1- Add | Invalid option key

About options keys
Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys. The serial
number for this TelePresence device is: FTT

Successful downgrade to TC6.3 or lower will require a valid release key.

BRESRERFETCHBRATCT IIHESHAL. EMEEHR , REXBREIRBTENRIEMR
AHEFH, MREBRETTC7I33HNESHRANKEBIL BLER T HERNREER | BNHRER L
iR , FECisco TACHH R BB EED,



BRE2. RH#IRA £ , B EKRELEEE invalid Release Key. #8582, — B REHY R RIR A K%
L ZERENMBRERTSRNEMZEE, F_ETENRERRBELEFNZRTSBEEZERNM
ZEEG , MEFTR.

BEE . BMREBPWtencEIEE —EIEMBRE, EREES DtcAIIEEMBR G,

Software for 5X20 and MXG2 Series Zo-APR-Z2018
s3201MMcy_3_6.pkg

Hon crypto software for SX20 and MXG2 Series 28-APR-2016
s320111tcney_3_6.pkg

BIES. B ARREE  EXLBERBMX7T005EMX8008F |, K& BB ~ASX80, EEEBRT
,REBTZRETHRENERSR, BHEF Ylicensing@cisco.comAEREME®R, BSKRIINER
SAERESR  YEARAXEFNENSER., BBEERERVMA)REEFRESH IS HE
LEERE,

B4 . ZHESBWEE Nnvalid Option Keys $882 , I FEFT R,

Cisco TelePresence SX20

# Home . Call Control 4 Configuration I8 Diagnostics £+ Maintenance & admin

Software Upgrade

Software package Mo file selected Browse... Upload

Current software version is TC7.1.4 908e4a9
[ Upgrade automatically after upload

Option key | 1TC007-1- Add | Invalid option key

About options keys

Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys. The serial
number for this TelePresence device is: FTT174201F5

Successful downgrade to TC6.3 or lower will require a valid release key.

BRECERECHREETBHAIREBRSANTRRTEN , WTEAR.
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You have received this email because your email address was provided o Lasco
Syscems during the Serisl MHumber Lookup process for software license

activation key/file,

Please read this email carefully and forward it with

any attachments t©o the proper systém administrator if you are not the correct

pErSon.

Syatem Serial Number
Hardware Serial Humber
HAC Addrass

Eervice

Contrace

5C End Dace

Software Part Hame
Tandberg Item Mo

Shipped
Shipped
Shipped
Upgrade
Upgrade
Upgrads

EFaKEMERITER

Version
Version Hey
Inage URL

To

To Eey

To Image URL

: EC2
: FIT
: E4CTZ2Z60A8FE

; LIC-552010-TC-K3:

i TC7.3.6

¢t 1TCOO07=-1=-

: TC7.3.6

1TCO007-1-

i A TC i R iy 7 22 1E i

( EX90, EX60, Intrepid#lVenetofE3X )
DEARFEWER , FELSR,
SIRENTE AFFRAELEE A4Mbps. FEFR{EA2Mbps.

( C20, EX60, Intrepid#lVenetofEX )

EER  R®

HRERE

ZUH s m BT 2 B,
sy (ERC20RISX20)

RER  emegmms

wmmee (ERC20. CAOFEX90)

B

E
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3
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