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<l-- HTTP Version of LiveData Gadgets -->
<l-- "Agent" Report -->
<l-- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/l iveDataGadget.jsp?gadgetHeight=3108&view|d=99E 6C8E 21000014 1000000D80A0006C4& ilterld=agent.id=CL % 20teamName</gadget> -->
<I-- "Agent Skill Group” Report -->

<|-- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/l iveDataGadget.jsp?gadgetHeight=310&view| d=9AB7848810000141000001C50A0006CA&filterld=agent.id=CL%20teamName</gadget> -->
<I--"Agent All Fields" Report -->
<l- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/l veDataGadget.jsp?gadgetHeight=3108view|d=9A08E 23510000141 0000012 30A0006C4 &filterid=. nt. id=Cl %20t N, </gadget> -->

<!--"Agent Skill Group All Fields" Report -->
<l-- <gadget=http://my-cuic-server:8081/cuic/gadget/LiveData/L iveDataGadget.jsp?gadgetHeight=3108view! d=A30EC2 5810000141000003A60A0006C4&filterld=agent.id=CL %20teamMName</gadget> -->
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SHER1 13 "PrecisionBtHI#IViewlD ) i,
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1. f#CCOT FHPCCE 10.5 Live Datat& 1R,
CUIC_10_5_1_Templates_PCCE_10.5_LD_10.5.2.zip
https://software.cisco.com/download/release.htm|?mdfid=282163829&flowid=73207 &softwar
eid=284697222&release=10.5%281%29&relind=AVAILABLE&rellifecycle=&reltype=Ilatest

2. R faziptE 2R X B B Precision Queue.xml.

3. ESEEID, —BEBER "HEID, , ERAULUEEER DR
<id>B71A630C10000144000002480A0007C5</id>
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https://software.cisco.com/download/release.html?mdfid=282163829&flowid=73207&softwareid=284697222&release=10.5%281%29&relind=AVAILABLE&rellifecycle=&reltype=latest
https://software.cisco.com/download/release.html?mdfid=282163829&flowid=73207&softwareid=284697222&release=10.5%281%29&relind=AVAILABLE&rellifecycle=&reltype=latest
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r—Finesse Layout XML

“l--

The following Gadgets are for Livelata.

If you wish to show Livelats Reports, then do the following:
1) Ungomment each Gadget wou wish to show.
2) Replace all instances of "my-guif-serwver" with the Fully Qualified Domain Mame of your Intelligence Center Server.
3) [OPTIONAL] Adjust the height of the gadget by changing the "gadgetHeight" parameter.

IMPORTANT NOTES:
- In order for these Gadgets to work, wyou must have performed all documented pre-requisiie steps.
- The use of HTTP/HTTPS *must* match what wour Users use for the Finesse Desktop (HTTP or HTTPS).
- If wou wish to use HTTP, then HTTP must be enabled on both Finesse and Intelligence Center.
- Do *NOT* change the wiewId (unless you have built a custom report and know what you are doing).
- The "teamMame" will be automatically replaced with the Team Name of the User logged into Finesse (for Team-specific

<l-- HTTPS Version of Livelats Gadgets --»

<l-- TEAM STA&TUS REPORTS: 1. Agent Default wiew (default), 2. aAgent 5kill Group Default wiew --»
“l-- cpadgetshttps:sisideacuicl.solutionslab. com: 8444 /cuic/gadget FliveDatasliveDatagadget. jsprgadgetHeight =318

viewId_2=9A4B7845E1000014 1020201 5@80e0eC4afilterld_2=agent . id=ClY 2@t eamlane</gadget> -->

<l-- QUEUE STATUS REPORTS: 1. 5kill Group Default wiew {default), 2. Skill Group Utilization wiew, 3. Precisi

cl-- gpadget=https:simy-culc-server: 8444 /cuic/gadget /LiveData/Livelat aGadget . JsprgadgetHeight=310aviewId_1=E7
viewId_2=9FE76@CSEL20QQ14EQDQORES AL BERECAATIlterId_2=skillGroup, 1d=CL%2@t eanfanedviewId_3=E714638C10000144 0002024 8240087 (Sa&F1ilterId_S=pre
FilterId_d=precisionQueus.id=CL%2@teamMlames /gadgets -->

BARAIDESFRIPHNBRIDTLME.

- TENEFERIETER S MENRARBEIDER AB71A10000144000002480C-A0007C5

https/N T &

<gadget>https://my-cuic-
server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&viewld=B71A630C100
00144000002480A0007C5&filterld=precisionQueue.id=CL%20</gadget>

http/NTE

<gadget>https://my-cuic-
server:8081/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&viewld=B71A630C100
00144000002480A0007C5&filterld=precisionQueue.id=CL%20</gadget>

il Cisco Finesse Administration -
1SCO
— Finesse Layout XML
<l-- HTTPS Wersion of LiveData Gadgets --»
<l-- TEAM STATUS REPORTS: 1. Agent Default wiew {default), 2. fgent Skill Group Default wiew -->
<l-- <gadget>https:f/sideacuicl.solutionslab. com: 8444 /culc/gadget /LiveDatasLiveDataGadget. jspPgadgetHeight=318
viewId_2=0AE7845E10000141 000001 C508RBRECAATIIterId_2=agent . 1d=CL%20t eanName</gadget> -->
<l-- QUEUE STATUS REPORTZ: 1. Skill Group Default view (default), 2. Skill Group Utilization wiew, 3. Precisi
<l-- <gadgetshttps: fimy-cuic-server: 8444 /culc/gadget /LiveDatasliveDat aGadget. jspPgadgetHeight=3104viewId_1=E7
viewId_2=9E76@CEE100200146000000cARARR05C4AT1I1terId_2=skillGroup. id=Cl% 2@t eamNamedviewId_3=E71A630C1 0220144 2000224 504@0@7 CSaAFilterld_d=pre =
filterId_d=precisionQueue.id=CL%2@teanNames/gadget> -->
/—.F_ <l-- Precision queue gadget---»
<gadgetshttps: /imy-cuic-server: 8444 /cuicsgadget /LiveData/L iveDat aGadget. jspPgadgetHeight=310aviewId=E71A632C1 0202144220202 8@ 0087 (54F11t
S N
<l-- HTTP Wersion of LiveRata Gadgets --»
<l-- TEAM STATUS REPORTS: 1. Agent Default wiew {default), 2. Agent Skill Group Default wiew -->
<l--<padgetrhttp: /isideacuicl.solutionslab. com: 8@81scuic/gadget /L iveDatasLivelatadadget. jspigadgetHeight =3184
viewId_2=9AE7845610000141 00000l C50A0R06CAAF11terId_2=agent . 1d=CL%2@t eanName</gadget>--»
“l-- QUEUE STATUS REPORTS: 1. Skill Group Default view (default), 2. Skill Group Utilization wiew, 3. Precisi
<l-- <padgetzhttp:fomy-culc-server: 8081/ cuicsgadget rlivelatasLiveDataGadget. jspPgadgetHeight=3104viewId_1=E73
viewId_Z2=9E76@CEE10000146 0000005 ARA0RREC4AF1I1terId_2=5killGroup. id=CLl%Y2@t eamNamedviewId_3=E71A630C1 0000144 2020224 8040007 C5&F1lterId_3=pre ||
filterId_ d=precisionQueue.id=CL%2@teanNames/gadget> --»
" <l-- Precision gqueue gadget--->
(<gadget>https:ffmy—cuic—seruer:SaslfcuicfgadgetfLiueDatafLiueDataGadget.jsp?gadgetHeight=310&uiewId=B?lA63@Cl@@0@144@0@0@2480A000?CS&Filt
-

| W Finesse Default Layout XML
u
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https://bst.cloudapps.cisco.com/bugsearch/bug/CSCur70829/?reffering_site=dumpcr
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