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C\icm | abl\ PGLA\ Il ogfi | es>procmon labl pgla jgwl
14: 32: 40 Trace: EMI Creating Miutex d obal \ I MIConnect _Di sconnect Lock

Jtapiverin 5 AR EJTAPIRR A,

>>>> jtapiver
>>>>Ci sco Jtapi version 11.0(1.10000)-2 Rel ease

Jreverin iR IREMI MR A

>>>>jrever
>>>>Java Runtinme Environment Version = <1.7.0 51>

Jitn SR M Jtapi GWHFTEERERNEA. kP EREREEERNETEREAPHFILEE
BARRE, T RGIF | M7 MEEESSFE(IN_SERVICE) , ¥ B9 REATEEMNERE, HPRH
H— B SILE(UCM), CTIEZEZE(ICM 1110, IP IVR 1360)FICTI#E(1351) B E A,

AR HREERR  EREBEEAER K MAREZERELER , LB MEEHE, &0
LA2:#CSCti18587

>>>> §1i
Addr: ActivelLines RegistrationState DeviceStatus TernName Ternm PAddr essi nghbde

1011 0 | N_SERVI CE Logged! n- Agent SEP0050569902C1 | P_ADDR | PV4_V6

1012 0 | N_SERVI CE Logged! n- Agent SEP005056996F7E | P_ADDR | PV4_V6

2012 0 OUT_OF_SERVI CE Unnoni t or edDevi ce SEPO00000000009 | P_ADDR | PV4_V6

1110 O Regi st er ed- Rout eAddr Regi st er ed- Rout eAddress | CM RP_TS | PV4_V6

1360 0 UnRegi st er ed- Rout eAddr ess UnRegi st er ed- Rout eAddress | CM TR- Tri gger | PV4_V6
1351 0 I N_SERVI CE UnnonitoredDevi ce CTlp_1351 | P_ADDR | PV4_V6

Jdi <instrument> P ERIEEEENAST. CELUAPIMBHNdIGS, BERRE BB TIHIH
Ho

>>>>5di 1012

Addr: 1012 ActiveLines: 0 RegistrationState: | N _SERVICE
m CurrentlnvokelD = 0

m el apsedTPSer vi cesRequest Seconds = 0
queuedDTMFDi gits = nul |

sendi ngDTMFI nProgress: N

sendQueuedMsgAddCal | Cbser ver Response: Y

noni toredVirtual Di al erPort: N

virtual DialerPort: N

| oggedl nAgent: Y

Devi ceStatus : Loggedl n- Agent

addr essDevi ceType : GAMSG DEVI CE_TYPE_DEVI CE
observeredTypeString : |l ogged In Agent Device
i sAddressRestricted: N

i sPQevice: Y

addr essDevi ceProtocol : PROTOCOL_SCCP
silentMnitorStatus : 0
silentMnitoredCallID: -1

Term nal Nane : SEP005056996F7E

| PAddr essi nghMode : | P_ADDRESSI NG_MODE | PV4_V6

Cal I 1 D=-1 Devicel D=null/-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal I 1 D=-1 Devicel D=null/-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal I 1 D=-1 Devicel D=null/-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal I 1 D=-1 Devicel D=null/-1 LT=LT_UNKNOWN LCS=CS_NONE ...


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCti18587

Cal | I D=-1 Devicel D=nul | /-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal | I D=-1 Devicel D=nul | /-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal | I D=-1 Devicel D=nul | /-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal | I D=-1 Devicel D=nul | /-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal | I D=-1 Devicel D=nul | /-1 LT=LT_UNKNOWN LCS=CS_NONE ...
Cal | I D=-1 Devicel D=nul | /-1 LT=LT_UNKNOWN LCS=CS_NONE .

Jgetci <instrument>ﬁ%}51§)¥Iﬁ%%ﬁtﬁﬁE’Jﬂ?ﬂuﬁﬁﬁnﬂo EARGIR | BEEA—EEE MU,

>>>> jgetci 1012
Address: 1012 - NumActivelines: 1 NumConnectedLines: 1 NumHel dLines: O NumAl ertingLines: O
SEPO05056996F7E - MaxActiveCallls: 1 MaxCalllsOnHold: 4 NumActiveCallls: 1 NumCalllsOnHold: O

Jic S IRHEIGWER TG WA EEE,

>>>> jle
Call D WC D State Duration
16802259 6 ACTI VE 18

Jdc <call id>@TRHEZSEFWUNFAET. BRFERFEMBAUN , BF —EUCMIELZRHRIET
f£CTIManager B &/ &z [E —FEAY, CAE AR NS RE,

CH=1|26015161

>>>> jdc 16802259

Call COD. MWC D State Duration

16802259 6 ACTI VE 37

Connections associated with this call:

ConnAddr: State: CCState: GenlD: ConnlDVal : ConnDev: DevTgDevStrDevExt: DevExt:
1012 CONNECTED ESTABLI SHED 9 26015150 1012/0 1012 1012 | oggedin: Y,

5035 CONNECTED ESTABLI SHED 10 0 5035/1 1012 5035 | oggedin: N,

transferredPri maryMyCal |l == null
processedConf er encedEvent = N
deliveredlnitiateReported =Y
servicelnitiatedReported =
servicelnitiated =

ori gi nat edReported =

cal | C earedToOPC = N
calllnitializedToOPC = Y

m_Tr ansf er O Conf erencel nProgress = N
| ast Redi rect edAddressString =

cal | RequestedM I lis = 1479908148485
m cal | Creat edSeconds = 1479908148
queuedRout eMessageM I lis =0

sour ceMyConnecti on:
ConnAddr: State: CCState: GenlD: ConnlDVal : ConnDev: DevTgDevStrDevExt: DevExt:
5035 CONNECTED ESTABLI SHED 10 0 5035/1 1012 5035 | oggedin: N,

cal I i ngAddr essMyConnecti on:
ConnAddr: State: CCState: GenlD: ConnlDVal : ConnDev: DevTgDevStrDevExt: DevExt:
5035 CONNECTED ESTABLI SHED 10 0 5035/1 1012 5035 | oggedin: N,

m Tr ansf er O Conf er encel nProgress: N

si ngl eSt epTr ansf er Vi aRedi rect | nProgress: N
t pRequest | nProgress: N
reverseConnectionCreation: Y

pr ocessedNet wor kReachedEvent = N
supervi seCal | Type = 0



noni t or Tar get Addr =
nmoni torlnitiatorAddr =

JRE 5 &1 5 1B o TR R EEE R

BiBprocmonE AR ERTREPIMER,

C:\icm | abl\ PGLA\| ogfi | es>procmon labl pgla piml
14: 37: 37 Trace: EMI Creating Mutex G obal\ I MIConnect_Di sconnect Lock
>>>>

Dperiph@n & R HPIMMEEF ., ©RAE TPIMERILAREATRRE.

>>>> dperiph

Pr ocessName=pi nl Shut downType=1 Dupl ex=1 Si de=1

GeoTel BaseDi r=C:\icm | abl\ pgla Regi stryBase=I CM | abl\ PGLA DVPSyst em D=1
MDSConnect i ons=1 MDSPI MHandl e=33 MDSOPCHandl e=1 Pl MHeart Beat Ti me=-1

CTl Rest art s=0

Rout i ngd i ent St at e=ACTI VE

St at e=ACTI VE StatelnitTinme=11/17 09:53:47 (6.1 day)

Lat T A HAREPIMEENAIERERAEERNMRE. IDA101MHNEFUABFES#1011ZA, AfF
f?éﬁ_ﬁ , BT Eo &8

>>>> la

Hashl ndex Skill Targetl D Periph# C Ext# Inst# Act Groups Attributes
195 5003 1011 Y 1011(1011) 1011(1011 ) (0x168c6), ..., (Ox65), true
196 5004 1012 Y 1012(1012) 1012(1012 ) (0x168c6), ..., (0x66), true

197 5007 1013 Y -1(-1 ) -1(-1) true

Dagent <agent ID> SR T ERAEEBENFMBEN.

>>>> dagent 1011

Hashl ndex=195 Skil | Tar get | D=5003 Peri pheral Nunmber=1011 Ext ensi onNunmber =1011(1011)

Confi gExt ensi on=-1(-1) InstrumentNunber=1011(1011)

Agent DeskSet ti ngsl D=5000 Confi gSkil | Groupl DSi ze=6 Agent Passwor d={enc: 1} 3+r xASRcy6U+BE7Q==
Ent er pri seName=UCML43. Levi cheva_Ekat eri na Descri ption= UserDel et abl e=T

Fi r st Nane=Ekat eri na Last Nanme=Levi cheva Logi nNane=kal evi ch

ConfigSkill Groupl D[ 0] - 5000 (Skill G oup=92358 SkillPriority=0)

ConfigSkill Groupl D[ 1] - 5001 (Skill G oup=101 Skill Priority=0)

ConfigSkill Groupl D[ 2] - 5002 (Skill G oup=102 Skill Priority=0)

ConfigSkill Groupl D3] - 5008 (Skill G oup= 0 SkillPriority=0)

ConfigSkill Groupl D[ 4] - 5009 (Skill G oup=1475603 Skill Priority=0)

ConfigSkill Groupl D{5] - 5010 (Skill Group=15176698 Skill Priority=0)

Acti ve& oupAssi gnent Si ze=6 St at eSi ze=6 Durati onCurrent St ateSi ze=6

Active& oupAssi gnment [ 0] - 92358 (0x168c6) Priority=0 State=AS_NOT_READY Durati onSt at e=0
Active& oupAssignment[ 1] - 101 (0x65) Priority=0 State=AS_NOT_READY Durati onSt at e=0
Active& oupAssignment[2] - 102 (0x66) Priority=0 State=AS_NOT_READY Durati onSt at e=0
Active& oupAssignment[3] - 0 (0x0) Priority=0 State=AS_NOT_READY Durati onSt at e=0

Active& oupAssignment[4] - 1475603 (0x168413) Priority=0 State=AS_NOT_READY DurationSt at e=0
ActiveG oupAssignment[5] - 15176698 (0xe793fa) Priority=0 State=AS_NOT_READY DurationStat e=0
Attributes=true ConfigParam= Supervi sor Agent =N

Conf i gPar am= Agent Logi nDi sabl ed=N

OnACal | : F PrevState: AS _NOT_READY PendPrevState: AS_AVAI LABLE

CurrSkillldx: 3 DefSkillldx: 3 NTID: 100000 Unavail Reql D: -1

NumAct ACDCal I s: 0 NumActCalls: O WapupData: SubState: (0x3): LOG N READY

Agent Cache: devi ceNetworkTargetl D = -1, agentSkill Targetl D = -1, agent State = AS_UNKNOMN



Di /ext <agent extension>T 1R HEA PIME ASPHENFIE101THE H, ©ELAIGWH Mjdids

AL
To

>>>> di /ext 1011

Hashl dx= 3 I nst Nunber= 1011 Agent| D= 1011 InstType= TELE SET_TYPE Moni tored=-1 CurlLine#= -1
Extn: 1011/ 0 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXxFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/ 1 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/ 2 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXxFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/ 3 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/ 4 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/5 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/ 6 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXxFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/ 7 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/ 8 LT=LT_UNKNOWN LS=LS | DLE SkG p: OXFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011
Extn: 1011/9 LT=LT_UNKNOWN LS=LS | DLE SkG p: OxFFFFFFFF Cl D=-1 Li neWi ght =10010 Devi cel D=1011

Lein © 5 HPIM L By SE BN ey,

>>>> 1e¢
CallID State Called Device Calling Device TrkGp TrkPrt DNI' S Omer Request End NunParties
16802259 Connected 1012 5035 -1 -1 PIMO 0 O

Dcall <call ID>% &R E R U B E A

>>>> dcall 16802259

Cal | | D=16802259 St at e=Connect ed Hashl ndex=211 Owner =PI M

Cal Ii ngDev=5035 Cal | edDev=1012 AN I nf o=

TrkG p=-1 TrkPrt=-1 DNl S= Peripheral Target=-1

CrossRef | D=-1 Rt Request=0 Rt Response=0 Rt St at e=RTUnknown

Destination Connection(Call|D=16802259 Devi cel D=1012 Devl DType=Static
Sour ce Connection(CalllD=16802259 Devi cel D=5035 Devl DType=Dynani c
Parties:

Extn: 1012/ 0 LT=LT_I NBOUND_ACD LS=LS_TALKI NG SkGr p: 0x168413 Cl D=16802259
Li neWei ght =40090 Devi cel D=1012 Devi cel DType=DEVI CE_I DENTI FI ER( 0)

WAL S RRES

HEiBprocmonE AR EREICTISVRER,

C\icm | abl\ PGLA\ | ogfi | es>procmon labl cgla ctisvr
15: 04: 52 Trace: EMI Creating Mitex d obal\IMrConnect _Di sconnect Lock
>>>>

Clients@y 5 5l IR E R AR BRAFT B CTIR F i,

>>>>clients

Session Tine Ver Flags dientlD Agentl| D Agent Ext Signature Host
1 6 days 15 AUX CTI GSServer CTI OSServer (10.48.47.145:58244)

7 6 days 16 AUX R Finesse Finesse (10.48.47.140:49712)

8 6 days 16 AUX R Finesse Finesse (10.48.46.218:42339)

9 6 days 14 AUX BA PGA Cl SCOBI endedAgen (10.48. 47. 145: 58439)

Dclientds & B REMRMAE, BFiRIPH . BRMEMFMAER.,



>>>> dclient 7

ClientCB:

Sessi onl D=7 Version=16 State=0PEN(6) Services=0x1140196( AUXR) C i ent| D="Fi nesse"
Si gnat ur e="Fi nesse"

Host Nanme= Host Addr ess=10. 48. 47. 140 Host Port =49712

Agent Ext ensi on= Agent | D= Agent | nst runent =

Associ at ed Agents:
Accoci at eAgent | D=1012 Associ at ePeri ph=5000

Sessi onPr ot ocol :

m_St at e=sessi onOpen sm_Sessi onsNow=4

m_Cl i ent Ver si on=16 m_ | dl eTi meout =120 m_ | nvokel D=0xc2f 10( 798480)

m_Ser vi ceMask=0x1140196 m Cal | M5SGVask=0x85ef ff m_Agent St at eMask=0x3f f
m _Peri pheral | DB=5000 m C i ent| D="Fi nesse" m C i ent Si gnat ur e="Fi nesse"
m_Agent | D="" m Agent Ext ensi on="" m_Agent | nstrunent| D=""

m_Regi st er edCal | Var s=0x3f f

m_Regi st eredVari abl es: NULL (all ECC vari abl es)

m Devi cel D= m WAsOpened=True m Appl i cati onCl oseSent =Fal se

m_Cl oseSt at us=0( E_CTI _NO ERROR) m Last Hear dFr om=15: 05: 00

Transport Prot ocol :

m_St at e=connect i onCpen

m_Host Name= m Host Addr ess=10. 48. 47. 140 m Host Port =49712
m Byt esSent =227298714 m Byt esRecei ved=9238165

m_Connecti onl D=10 m _Connecti onSocket =808

Latn SR ACTisviERREH N AEBE,

>>>> la

Agent | D Periph Skill Tgtl1 D Team D Extension Instrument Current State Signature
1011 5000 5003 5000 1011 1011 AS_NOT_READY

1012 5000 5004 5000 1012 1012 AS_TALKI NG Fi nesse

1013 5000 5007 5000 ( ) ( ) AS_LOG out

1014 5000 5013 5001 ( ) ( ) AS_LOG aut

Dagent <agent ID>T SR ERENFMAER.

>>>> dagent 1012

Agent | D=1012 Peri pheral | D=5000 Peri phType=30(EnterpriseAgt) Skill Target| D=5004 Agt Team D=5000
Ext ensi onNunber= 1012 | nstrunent Number= 1012 Si gnat ur e=Fi nesse

Overal | St at e=AS_TALKI NG Overal | Durati on=1788 CurLi ne=0 Cur Group=4

Skil | G oup[0]: State=AS BUSY_OTHER Number =0x168c6 (No 92358 Pri 0) |D=5000 Duration=1793

Skil | Goup[1]: State=AS BUSY_OTHER Number=0x66 (No 102 Pri 0) |D=5002 Duration=1793

Skil | Goup[2]: State=AS BUSY_OTHER Number=0x0 (No O Pri 0) |D=5008 Duration=1793

Skil | Goup[3]: State=AS BUSY_OTHER Number=0xc9 (No 201 Pri 0) |D=5012 Duration=1793

*Skill Group[4]: State=AS TALKI NG Nunber =0x168413 (No 1475603 Pri 0) |D=5009 Duration=1788
*Line[0]: Type=LI NETYPE_| NBOUND _ACD Cal | | D=16802259

Moni t or Li st :

CTI CSTADevi ce: Peri pheral | D=5000 Devi ceType=0(Devi ce) Devicel D=1012
Ext ensi on= Agent | D=1012 Ori gi n=Set Agent St at eRequest

Connection: CalllD=16802259 State=CS_CONNECT Fl ags= OPCi d=DEST 1012(s)
Hi nt =Est ab: answer i ngDev Subj ect Devi ce=1012

Associ ated i ent CB:

Sessi onl D=7 Accoci at eAgent | D=1012 Associ at ePeri ph=5000

Ldfp SR ECtisviERRFr RN EEFE,



>>>> 14

Peri ph Devicel D Devi ceType Extension Agentl D Connections Mnitors Oigin
5000 1011 Device 1011 1011 O O Agent Event

5000 1012 Device 1012 1 0 Set Agent St at eRequest

5000 5035 Device 1 0 Call Created->callingDevice

5001 65537 Trunk O O delivered->callingDevice

Dd <device ID> S ARBREZSEEENEAER.

>>>> dd 1012
Peri pheral | D=5000 Devi ceType=0(Devi ce) Devicel D=1012
Ext ensi on= Agent | D=1012 Ori gi n=Set Agent St at eRequest

Connection: CalllD=16802259 State=CS_CONNECT Fl ags=
OPCi d=DEST 1012(s) Hi nt=Estab: answeri ngDev Subj ect Devi ce=1012

BENG TSI HRRPEENFIEE,

>>>> lat

Peri ph Team D Pri Super di al edNunber | D Numvenbers TeanmName
5000 5000 5004 5009 3 T1_Team

5000 5001 -1 -1 1 T2_Team

Latstn B iREEE R HEHINERKNBE.

>>>> lats
Team D  SupervisorSkill Target!| D
5000 5004

R

&£ A Procmon

EFHOPCTest

£ ARTtest
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