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Access Request Denied

Access Advisor review recommendation. Contract Association requires Cisco
review.
CIN: proceed with standard Contract Association procedure.
Other Cisco Internal; email support at web-help=-sr@cisco.com for Contract
Association help.
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Cisco Suggestions %
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#£Cisco Suggestion Selection® , & ] LA E &1 £ 12 i AR G55 R Ry B i o

Techrokogy

Suggesied Technologies @ [&

JLAN Saching = Car2gol

Hafchware » Hardware fadure Meed Replacemernt (RMA]
LAMN Switching > Cat2960

Technoiogy' nesults one Caloiybed e o s peoediecd selscted, B and

fieriphon, IS 52 Moch Sty PSS 53 etk

B, MRENEBARETEEETHABORN , AIATLUER "FE8EE, FEEERM. 8%, £
il 3% B8 F [E 7 89 B BV Stripe A X BIEW FE R,
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~ ATM

~  Adaptive Security Appliance

v AppDynamics

«~ Application Centric Infrastructure
«~ Application Networking Services
~ Broadband Aggregation and DSL
~ Broadband Cable

~ Business Critical Services

+~ CMCS-Compliance Management 28l Confiquration Service-NCCM

17. ERESRERME , FREBEESE,



Technology

Suggested Technologies &

(@) LAN Switching > Cat2960L
(_) Hardware > Hardware failure, Need Replacement (RMA)
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() LAN Switching > Cat2960
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Contact Information and Preferenca
1 mmmhmmm

|| Use RADKNR for data collection

Praterence
() Businass Phone () Mobile Phone () Ema
Business Phone
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Mobile Fhone
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MNew Case Email Confirmation
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Preferred Contact Time
(@) As soon as possible

-:J Scheduled Dispatch / Proactive Case @

TAC Standby
@ Note: This check box indicates that 2 TAC resource will be on standby, ready to engage, should assistance be

reguired. This selection also reguires a closa-by date. If no assistance s required during the standby window, the
case will be automatically ciosed by EOB an the selecied closure date.
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i Download Cases as Excel

Actions Case Created -~ Sev Status Title
L Draft Q8f20/2023 3 [Mo Title Provided]
Ask the bot Jraft 09/19/2023 3 [Mo Title Provided]
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06/28/2023 3 Cisco Pending
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06/14/2023 3 Cisco Pending
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10/12/2022 3 Customer Pending

06/22/2021 3 Cisco Pending

05/21/2021 3 Cisco Pending



BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE

BEHSIEE, TES—RERRAERXXNG (REHES) .



