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Important - Do not discard this email

Cisco TelePresence Quick Set

Read this email carefully and forward it with ANY attachments to the proper SYSTEM administrator if you are
MOT the correct person in your organization that is working with these products.

Below is the information for your product: Cisco Telepresence Quick Set
Products

roduct Hame : TEQUICKSET MEFGINSTALL
roduct 7 . |
: | I
: 14

Serial Humber

T

Instructions
OPTION KEY INSTALLATION INSTRUCTIONS

Before you proceed, make sure that the Cisco Qu

you can access it from a web browser
Vv these steps vate your Cisco QuickSet features

ress or host name of the Cisco Qui
OO0 00K [Provic

Log in to the Cisco QuickSet as system administrator. (For % ick the user

admin

with no password. )
Mavigate to Maintenance > Option Keys. For each feature activation code in this em

i -

ollow steps 4 to
L
Copy

n activation code.

G
Paste the activation code into the "Add release key' fi
Click 'Add".

e Cisco QuickSet imports the activation code to enable the f

vy recommends that you immediately PRINT this email, save the attachment to

a and store both in a safe place for future use if needed by either yourself or
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Available Features and Their

Software options - ordered separately Corresponding Option Key Names
Remote Monitoring \ L-KIT-RM (L-TP-RM) -
MultiSite (embedded multipoint) L-KITPRO-MS -

EITBEAR Y , EMBIERERE (ZEEBITE ) , S LERE LB MEK PO E MDD
BE, REEMZEMINERES , BUUEINLEN "H8u BBURAEN NEEE, 278, &0
LUFER , AERNZRESE K FATCHELZHEECodec ProL,
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b BRREEN LB,
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BLBERFELEN , RERHAH

BELRIHEGUI

AT RERPREAKRIKGUIRIPHELE , & E A F|Control Hubit B fi FlDevices , {E7FEH IR
BERENRE , AREXERD TR-TABRERFZFHLaunch, KIRHIGUIERIER LAY
MEBTTR. SBARKCUINERMES RN EFEEH R ImETERMARERE,.

Support

Device Logs () Manage

Local Device Controls (i) Launch (2

Cisco Support (i) Remote Access Key >

3% Control HubeA B IwGUI -Z B2

BB RAHERELI D THEEE, £— T Option Keys, #EIRE |, 87 LATE SXAE # 38 flOption
Key{E It % — T Apply.

Codes: Pro Software
= Software Upgrade & Option Keys | © Product Keys
Home
Cal
Option Keys A vidpo SySIm may oF may not hae 0o oF mare Software options installed. In ceder to nctavate optional functionality, this comespanding spson key
must b prEsent on the video system
e
Each video systern has unigue option keys.
Sattings
Option keys are not deleted when performing a software upgrade of iactony resel, 30 They need to be added only once
3, Users
A ke
Secirit
0
| Optcn ey
Contact your Ciseo repressntative 1 oblain aption kiys You need to previde the satial number 15 get option kiys
o Editen
2 Developer AP Installed Option Keys
Type Deserigtion Key Status

EITI WAEOARE

I (& Sofware p— Enabies Rosting of Meetings win up r—
uiSe Nt instaed

10 four participants
[

Enables snapshots of kxcal and
Remctelionioneg e VIR SOUNCEs IR Me web 150 AL )
intertace

Enabies provirwing new AP and
features.

DeveloperPreview ot nstabed

RKIRCUIEHER SR
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FEEEGUI , £System Maintenancef 7 T &1 ElIssues and Diagnostics, 3 — T System

Logs. A% , #&— T Download logs358#[E T 8788 , A& K — T Full logs (recommended), B##
WEEFEEHS TRIENER,



Godes Pro Issues and Diagnostics

“ Issues @ System Logs @ Call Logs 3 User Interface Screenshots
Hai
System Logs Extended Logging
ST A full archive of the logs on the device is useful for diagnosing problems To help diagnose network issues and problems during call setup, the system can

ode is r
d information

e intensive, and

torical logs
captures and de

"Nl System
s information

populates the existing

The extended logging de can optionally in full or partal capture of all

network traffic. A rolling, full-capture mode is also available

CUSTOMIZATION Anonymized logs

Extended logging is inactive

Current Logs

File Name Size Last modified
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EHHEEFTE 2N TruesiFalseBR R :

vstemlUnit Software OptionKevs DeveloperPreview:

temUnit Software ) onk nc n: True
'stemUnit Software tionKeys M _i e: FaIEE
ystemUnit Software OptionKeys
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SwstemUnit

*s SystemUnit Software OptionKeys Encryption: True



BRI BRI NERBEESRREATUe, ERTEAMBEEER KR,

RIKIHGUI , BIE RGBS THHIE, R — TOption Keys, ERUKIHNERENBHSR
5

Installed Option Keys

Type Description Key Status

MultiSite Enables ho.st_lng of meetings with up Not installed
to four participants

Enables snapshots of local and
RemotemMonitaring remote video sources in the web 18 Active 2]
interface

Enables previewing new APIs and
DeveloperPreview prevewing Not installed
features

RImGUI LM RSB HEE 2D

BUNBINH P A FERFPERHMNBERSR, ETERETRERE  MARBRER
B,

EREAHTA, REEESTRALRRER KL , flnMEREESR, RATCHREARERN , Fit
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—_— Software

& Software Upgrade & Product Keys

Horry
sall .
Option Keys A video system may or may not have one or more software options installed. In order to activate optional functionality, the corresponding option key must be
present on the video system
sET Each video system has unique oplion keys.
@ Settings Option keys are not deleted when performing a software upgrade or factory reset, so they need to be added only once
£ Users Add key
& Security Serial number  FTT2218008
Opticn ke
— M i

P i Contact your Cisco representative to ebtain option keys. You need to provide the serial number to get option keys
B8 Personalization

t Audio Console @

Ul Extensions Editor

= Macro Editor .
Installed Option Keys
. Developer AP

Type Description Key Status

SYSTEM MAINTENANCE

Enables hosting of meetings with up to
= MultiSite = Mot instalied
I = Software four participants

+ lssues and Diagnostics
Enaties snapshols of local and remote
. heun and BecowEn Rematenonitoring Mot instased
Backup and Recovery d video sources in the web interface

Enables previewing new APIs and
features

DeveloperPreview Hot instabed

I Encryption Enaties encryption of media streams 1c Active 12}
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Ct ‘wies Products & Services Open a New Case for Software Licensing Support X Select a sub-category X
Do i Search Categories Try Beta Search Generate Smart license through Enterprise
wves  Software Licensing generate X Agreement portal
- Generate Traditional or Classic license through
G Splunk Licansea M Eoai i e
License Management _Enterprise Agreement portal
W Fluidmesh / CURWB Generate licenza Doc / Video
wee  Trial Offer Support Device Management )
o o ’ < Register a Product Activation Key on License
Cisco Device Activation Portal Registration Portal
Manage Smart Licensing Using Policy Generate License using a Product Activation Key in
—+ Licensing Reports License Registration Portal - Missing PIN
A Generate/Download a license report of licenses Error while registering Product Activation Key
assigned to Smart Account Error while generating license in Enterprise
i1 Generate/Download a device report of devices Agreement
1 registered in Smart Account Generate Cloud provisioned license in Enterprise

Generate/Download a report to manage Smart
Account
@ Ask Licensing
Chat /

A

Open Case
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Systembnit Optionkey

Ll SystemUnit OptionKey Add
L8 SystemUnit OptionKey List
ol SystemUnit OptionKey Remove

=8  SystemUnit OptionKey RemoveAll

SystemUnit Software Optionkeys

STA SystemUnit Software OptionKeys AVintegrator

STA SystemUnit Software OptionKeys DeveloperPreview
STA SystemUnit Software OptionKeys Encryption
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STA SystemUnit Software OptionKeys RemoteMonitoring
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