HERRASDM X Bh [ 8

H &

#1583 ASDM{E#1E Please wait while ASDM is loading the current configuration from your
device (ASDMIFEREBHASHEE . HHBI

F9EE1 {FFASA + SFRES . ASDMAE{A B A S FL B

E1782. T #FirePOWEREX 88 S BFASDM{E)

EI#E7. ASDM7EWindows Server 2022 F &5 TF & T 4

F#E8. ASDM UIFE A /)

EJ#E9. JavafhEh

R #810. %35 I ASDMAR Z87.19.1.94 openJREAR AN 42 2 5 88 R Oracle JREAR AR

N

ANENREAEEREREREEHESR(ASDM) KB B B EHRIBE



db
B =

Al

KRERZASDME BB RFIN —EB2 , WHFELLTHESR

Link1<>
Link2<>
EEE3<>
BEBRASDME BN R RE

BRE1. ASDM LR "EEREHEEEESS, HE
B EAASDMIES TR N EE | BEIU T —EARSEER

- ASDMERERERER THEARBB R EEER, HE

& Cisco ASDM-IDM Launcher v1.9(]
& et i - Tl EtedLE oy L™

5L, Cisco ASDM-IDM Launcher disco

Contacting tt Err

Device P Ad g |
m Unable to launch device manager from 10.62.184.141

Username:

Password: Ok

[_] Remember the username of the specified device on this computer

« Javamim HREERATER 2 — !

<tfroot>



j ava. net. Connect Excepti on: Connection timed out: connect
at java.net.DualStackPTainSocketImpl.waitForConnect(Native Method)
j ava. net . Connect Exception: Connection refused: connect

at java.net.DualStackPTainSocketImpl.waitForConnect(Native Method)

Trying for ASDM Version file; url = https://192.0.2.1/admin/

java.io. Fi |l eNot FoundException: https://192.0.2.1/adm n/version. prop

j ava. net . Socket Excepti on: Connection reset

at java.net.SocketInputStream.read(Unknown Source)
at java.net.SocketInputStream.read(Unknown Source)
at sun.security.ssl1.SSLSocketInputRecord.read(Unknown Source)

ERFMIER , FRAJavaiZHEBR

% Cisco ASDM-IDM Launcher PN

Device IP Address [ Name: 192.0.2.1 L]
Username:
Password:

[ ] Remember the username of the specified device on this computer

| OK | Close
\ LIET [

SEEDERE — EREME

1. FEIRASA, ASDMFANfEER] uﬁﬁﬁ*ﬁ’éo BSREN T L ABASARRARRE, BRRLMH
KIMASDMARASEREA, 2 :
2. EASDMEEMERERK(OS) L | TJEﬁ':OSF)':‘A?F‘*ﬂ ifh % £ B R8 L FFASDMER B RS E



https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html

BFEAmE S ( ADMEO ).

3. FASDMFEEWEXERM(OS) L , BRLLHE ( flUphmE ) IRLKEE AFHEITASDMA
Java¥i g,

4. BRBA THTTPRIRES , YEE 7T ERAN /M :

<#root>
#
show run http

http server enable

http 192.0.2. 0 255. 255. 255. 0 nanagenent

R CiscodAFRID CSCwc67687 "ASA HAMKFE L% B HT TP {7 AR 8% E# R E) < B MASDM A i

, http server enable®r & Al B RIBTEL & B Ko



https://tools.cisco.com/bugsearch/bug/CSCwc67687

BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

5. ARASDMBRE AR IREIICREB LAY ECEE !

<#froot>
#

dir flash:

Directory of disk0:/
150 drwx 4096 05:55:01 Nov 14 2024 Tog

1074037795 -rw 123665740 23:30:37 Cct 17 2024 asdmbin

#

show run asdm



asdm i mage di sk0:/asdm bin

no asdm history enable

6. IREBBER N EEFREIASA |, EHERIDES/AESFFAIEAA :

<{froot>
#

show ver | grep Encryption

Encryption hardware device : Cisco ASA Crypto on-board accelerator (revision 0x1)
Encryption-DES : Enabled

Encrypti on- 3DES- AES . Enabl ed

7. MRER—NHELBAWebVPN , FERAWebVPNHMASDMELE T FRIVIE, B
WebVPNIE S ERHTTPS A REF £
W REIF | BE T WebVPNHASDMEA . WebVPNBRFEIEFARRHTTPS8443 BT
, ASDMIJHTTPSH#5 i & £8443:

<#root>
#
show run webvpn

webvpn

enabl e outside <-- default HTTPS port 443

#

show run http

http server enable 8443 <-- custom HTTPS port 8443

http 192.0.2.0 255.255. 255. 0 outsi de

8. TR RV P &K B L FT R B EBASDMMBS XY ERERYELR



BIEME

- BETIER
o NAT/IERE R IFHE
- REEEHRRKHHEE

R AXBHNAERE  ERDER , CUUESENTLEEENSHE
<#root>

#

show run http

http server enable

http 192.0.2. 0 255. 255. 255. 0 nanagenent

# cap capminterface managenment match tcp any any eq https

# show capture capm

138 packets captured

1: 14:20: 44. 355526 192. 0. 2. 35. 50590 > 198.51.100. 141. 443: S 3649403547: 3649403547(0) wi n 64240

2: 14:20: 44. 356152 198. 51. 100. 141. 443 > 192.0. 2. 35.50590: S 0:0(0) ack 3649403548 wi n 32768



3: 14:20:44.357388 192. 0. 2. 35.50590 > 198.51.100. 141.443: . ack 1 win 64240

4: 14:20:44.384715 192.0.2.35.50590 > 198.51.100.141.443: P 3649403548:3649403918(370) ack 1 w
5: 14:20:44.384806 198.51.100.141.443 > 192.0.2.35.50590: . ack 3649403918 win 32398
6: 14:20:44.385829 198.51.100.141.443 > 192.0.2.35.50590: P 1:760(759) ack 3649403918 win 3276

9. BIRASDME R B R EHETEIBRF :

<tfroot>
#

show resource usage resource ASDM

Resource Current Peak Limit Denied Context

ASDM

0 admin

f&£ Fshow conn all protocol tcp port <port>#F TR EEBASDMEMRAVEE ., BAREHHTTPMARES
PRT1E Y IEHE2 (show run http)o

<#froot>
#

show

conn all protocol tcp port 443
2 in use, 8 most used

TCP managenent 192.0.2.35:50620 NP Identity Ifc 198.51.100.141:443, idle 0:00:08, bytes 119188, fl ags

=& , show asp table socketin & A AR BRFE FEHASDMERR, BAREREEHTTPRREFETA
£ B9 12 A9 E AR (show run http).

<{froot>



#

show asp tabl e socket

Protocol Socket State Local Address Foreign Address
SSL 0027eb28 LISTEN 198.51.100.141:443 0.0.0.0:%
SSL 00305798 ESTAB

198. 51. 100. 141
1443
192.0.2.35

150620

clear conn all protocol tcp port <port> 5 ] F A VB BRIERR

10. 2R B & T management-access <interface>n+ , I BASDMIEIR & ¥ 5 F 3 E R
(VPN)E#R E<interface> IP , 55T BRI B 778 management-access <interface>, &2 H

$H3RID CSCvury fi# R 15 7£60373
TASA - Management-accessf& % @B E N EI/EL

11. MEBREEERID CSCwd04210



https://tools.cisco.com/bugsearch/bug/CSCvu60373
https://tools.cisco.com/bugsearch/bug/CSCwd04210

“ASA:ASDMEFEEHBIECLOSE_WAITH , EHEFHAPMGMT " J . ARFELERFE
, ASDMEFEITRE R L MEERF AR KEAR  SHERIE | W RSP A BN E — S EE TR K
B, REEREREMIBAL X,

12. & B REEERID CSCwh32118



https://tools.cisco.com/bugsearch/bug/CSCwh32118

FTHAHTTPEEEHIECLOSE_WAITH | BZFASDMEE SR, . HRLLERE , AR
HTTPE:E{EH/ECLOSE WAITAREE , ASDMEBESEREMINE., AL 55

« REASDMMERERERABRNRFNEREAE

<tfroot>
#

show resource usage resource ASDM

Resource Current Peak Limit Denied Context
ASDM

1



0 admin

- MREFEERGMER , FEREHTTPSEHENME

<{froot>
#

debug nenu npshim -w

Handle State Intf

720108b6 CLOSE_WAIT
57835276 CLOSE_WAIT
58068272 CLOSE_WAIT
6ae93b92 CLOSE_WAIT

- MRZEHRE ENRCLOSE_WAITHREE , 8 HAdebug menu pdm 3T H/EBRFTEIE
13. & show blocksir T tH PRV IRFESREAR , BRI RLOWRICNTHIFHHIKE :
- BRAEWRE256 1550 TTAARIBRA ) -

<tfroot>
#

show bl ocks

SIZE MAX

Low

CNT
0 5700 5608 5700
4 900 899 899
80 5000 4575 5000
256 13568

13563
1550 50000

49974

« 256115501 ST A/NE AR |, X HRIRE :

<{froot>



#

show bl ocks

SIZE MAX

Low

0 5700 5608 5700

4 900 899 899
80 5000 4575 5000
256 13568

1550 50000

552 B CiscofiE2ID CSCvv71435 TASA 256F1/50 1550 R EHMDMASL BEABRK S E, -
RGBT -

1. U EREEBYRERFHRFAFTEE, BYSERHENRE RHEIDR AR E L NETBHER
RSHE | Bl -

=

<tfroot>

Y%ASA- 6- 302013: Built {inbound| out bound} TCP connection_id for interface:real-address/real -port (mapped-:

%ASA- 6- 302014: Teardown TCP connection id for interface :real-address /real-port [(idfw user )] to inte

EEBERT , THNEERHRENTAR

<ffroot>

logging rate-linmt 1 10000 nessage 302013


https://tools.cisco.com/bugsearch/bug/CSCvv71435

logging rate-limt 1 10000 nessage 302014

H &£ H S8 : 302015/ 302016 / 302017 / 302018 / 302020 / 302036 / 302303 / 302304 /
302305 / 302306.2% : logging rate-limitis T 2%,

2. ZAEREUSEREVHARHER

<ffroot>

no | oggi ng nessage 302013

no | oggi ng nessage 302014

3. MEERREMBAREUREN S ERNDMAREER. ZRBEMHEF —EHEB 15 R0 % 1 E
BHRXEE,

14. REASARHIEFREERNELELTHN AR, EEBRERT , MEEIASDMHESSHELRR !

ERROR: FAIL to ALLOC the stack page Oxffffffffffffffff[size 36864] to 0x00007fa3b0c29000 errno (mmap:um
First MMAP Req/Updated 36864/45056 Front 0x00007fa3b0c28000 rtn 0x00007fa3b0c29000 back 0x00007fa3b0c32
Message #11 : process_create: out of stack memory for name accept/ssh_2 size 32768 prio 3

Message #12 : _listen_ssh: failed to create thread for interface 2 port 22

52 RBICiscoftZAID CSCwc23844 TASAVECPURIEEIEE /SR K SETALEE BB
30%. o REFERSG EREFAEIRF A,



https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369
https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369
https://tools.cisco.com/bugsearch/bug/CSCwc23844

BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

{ Cisco Secure Firewall ASAZ% #r 57 B8 )
+ Cisco Secure Firewall ASDM#% 1752 B
 CiscoZ £ K BASAEE 4
+ logging rate-limitff $ 2%

RIRE2.#83% @B Java Web Launch-Startings5 FIASDME &

EREBEMR , BRAJavaiRHIERE


https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369
https://www.cisco.com/c/en/us/td/docs/security/asa/asa-cli-reference/I-R/asa-command-ref-I-R/m_log-lz.html#wp2631635369

s

=8, Cisco ASDM-DM Launche cisco

Device IP Address [/ Name: 192.0.2.1 -

Username.

Password:

|: Remember the username of the specified device on this computer

oK Close

JavaZHBAFETRNTHEHE

<tfroot>

NLPExcepti on[ cat egory: Downl oad Error : Exception: java.io.FileNotFoundException: https://192.0.2. 1/ adni

at com.sun.javaws.Main.launchApp(Unknown Source)

at com.sun.javaws.Main.continueInSecureThread(Unknown Source)
at com.sun.javaws.Main.access$000(Unknown Source)

at com.sun.javaws.Main$1l.run(Unknown Source)

at java.lang.Thread.run(Unknown Source)

Caused by: java.io.Fil eNot FoundException: https://10.75.32.2/adm n/public/asdmjnlp
at sun. net.ww. protocol . http. Ht t pURLConnect i on. get | nput St r eanD( Unknown Sour ce)

at sun.net.www.protocol.http.HttpURLConnection.access$200(Unknown Source)

at sun.net.www.protocol.http.HttpURLConnection$9.run(Unknown Source)

at sun.net.www.protocol.http.HttpURLConnection$9.run(Unknown Source)

at java.security.AccessController.doPrivileged(Native Method)

at java.security.AccessController.doPrivilegedWithCombiner(Unknown Source)

at sun.net.www.protocol.http.HttpURLConnection.getInputStream(Unknown Source)

SREDR — EZREE

ASDM 7.18#% 1t ¥¥Java Web LaunchBY X & — ®*ASDM 7.18F8%8 , M Oracle#& 1L ¥ JRE 8
Javaif¥ig BB 1 E (JNLP) 2 88 | ASDMA B XX EJava Web Start, SELFEASDMBEIFZR T 6



EXEIASDM, ZASDM 7.18(x)HI MR ASER BH .

- BRZ2B XEASDM 7.18(x) MR A5 A

E7E3. ASDMEHE "Please wait while ASDM is loading the current configuration
from your device (ASDMEEERREEHAEFEE , FHIE ) 1 F

ASDM Ul L BREVERER A -

@ @ Status

Please wait while ASDM is loading the current
E configuration from your device.

0%

RHE — BEEE
EEERISESEID CSCvv14818B MM B AERE



https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html
https://tools.cisco.com/bugsearch/bug/CSCvv14818

REMEHRE  ASDMEERFHEERAENEE , FHIR,



BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

BE4. ASDMEAENEEES : INLPERPHIARERT 2HE —FEESZH
ASDM Ul L BERIEERA  'EEMBERER.,

Unable to launch the application. : _.i
i

ASDM Java BT . 'INLPERAPHNIAREREFTRHE —RJBEEEHN'



I lﬁ More Information

Error: JAR resources in JNLP file are not signed by same certificate

SREDR — ZBEE

JE RCiscof& 321D CSCwciB Mt ZIfy 2 A ERFE 13294
ASA: % i F #A Java Web LaunchBJASDMIEZZIASA



https://tools.cisco.com/bugsearch/bug/CSCwc13294

BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.



MEE : ASDM Java Web LaunchZ B1E7. 18R AR IBEHFE R, #ASDM 7.18B3% , R
Oracle B X £ JRE 8#Javaif@ i BB % E(JNLP),ASDMA B X #Java Web Start, #47E
ZHEASDME B FE X F BERKNEIASDM,

2%

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 17/release/notes/rn717.html

BRE5. ASDMES AL EBLE 77 %R

DINBETEER | ASDMEEET7%,


https://www.cisco.com/c/en/us/td/docs/security/asdm/7_17/release/notes/rn717.html

(&J Status x

Please wait while ASDM is loading the current configuration

E from your device.

Parsing running configuration...

SREDR — ZBEE

ER2ER$ESEID cSCvhiB #H 2 &NHkFE02586
HARBEEMNASDMEERATTY%


https://tools.cisco.com/bugsearch/bug/CSCvh02586

BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

B 7 6. #7475 Bl s F By A i ERVASDM

SEEDEME — EREMF
RARMER X EHES
M EIRYASAZRREBR & |, B0 :

<#root>
asa#

show run boot

boot system disk0:/cisco-asa-fplk.9.22.1.1.SPA



M EKYASDMERBE R |, Hi4n

<{froot>
asa#

show asdm i mage

Device Manager image file, disk0:/asdm-7221.bin

BRE7. ASDM7E "R EH ST BFHhE,

ASDM UIFE " EHEZHK . EFH. phase

[E) Cisco ASDM Launcher — »

S, Cisco ASDM-IDM Launcher cisco

Software update completed.

Device IP Address / Name: 10.62.148.30 ;|
Username: test
FPassweord: Il

[:I Remember the username of the specified device on this computer

LIk Llose

|| |

EASDM JavaBiEH |, BEER -



=5, Cisco ASDM-IDM Launcher cisco

Device IP Address / Name: 192.0.2.1 -
Username:
Password:

[ )| Remember the username of the specified device on this computer

0K Close

\ [ é

java.lang.NullPointerException
at vk.cz(vk.java:780)
at vk.b(vk.java:609)
at vk.<init>(vk.java:409)
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:170)
at com.cisco.nm.dice.loader.Loader$1l.run(Loader.java:416)
Exception in Starting Main window
Exception in thread "SGZ Loader: launchSgzApplet" java.lang.NullPointerException
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:177)
at com.cisco.nm.dice.loader.Loader$1l.run(Loader.java:416)

wmEBVK, czF, AUREMAFT , fla:

3

java.lang.NullPointerException
at t6.cr(t6.java:742)
at t6.b(t6.java:573)
at t6.<init>(t6.java:386)
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:168)
at com.cisco.nm.dice.loader.Loader$1l.run(Unknown Source)
Exception in Starting Main window
Exception in thread "SGZ Loader: TaunchSgzApplet" java.lang.NullPointerException
at com.cisco.pdm.PDMApplet.start(PDMApplet.java:175)
at com.cisco.nm.dice.loader.Loader$1l.run(Unknown Source)



RO — 2REME
BRASDME A & B R 154RFT AT

<#root>
asa#

show run user nanme

username test password ***** pbkdf2 privilege 3 <- this will not work

WS EN :

<tfroot>

asa#

show run usernane

username test password ***¥** pbkdf2 privilege 15

BES. T HETHER , ASAZER LAVASDMENE R B57%

ASDM UI{E&1E57%, UIFER : ASDMEERMNEEFAE A E |, FHR.

(5 Status

Flease wait while ASDM is loading the current
IE configuration from your device.

Farsing running configuration...

SREOR — ZBEE
EREFIEELRMAR K BESHREERR



1. ASAERZBESER
2. H —1{Eaaa-serveril @ EiBiB4 A @RS

BRIFR
WA Haaa-serverB & |, 0 :
2B

<tfroot>

aaa- server ACS protocol tacacs+

aaa-server ACS (managenent) host 192.0.2.1

key * Kk k k%

aaa-server ACS (managenent) host 192.0.2.2

key * Kk k k%

aaa-server ACS (nmanagenent) host 192.0.2.3

key * Kk k k%

aaa-server ACS (nmanagenent) host 192.0.2.4

key * Kk k k%

aaa-server ACS (managenent) host 192.0.2.5

key * Kk k k%

aaa-server ACS (nmanagenent) host 192.0.2.6

key * Kk k k%



<#root>
asa(config)#

no aaa-server ACS (managenent) host 192.0.2.5

asa(config)#

no aaa-server ACS (managenent) host 192.0.2.6

pk:

<ffroot>

aaa- server ACS protocol tacacs+

aaa-server ACS (nmanagenent) host 192.0.2.1

key *kkk*k

aaa- server ACS (managenent) host 192.0.2.2

key *kkk*k

aaa- server ACS (managenent) host 192.0.2.3

key *kkk*k

aaa-server ACS (managenent) host 192.0.2.4

key *kkk*k

https://www.cisco.com/c/en/us/td/docs/security/asa/asa72/configuration/quide/conf gd/aaa.html#wp10397

[ER89. A RIVASA EASDM


https://www.cisco.com/c/en/us/td/docs/security/asa/asa72/configuration/guide/conf_gd/aaa.html#wp1039757

BT ERNEER -

ProbTem Details: ERROR: FAIL to ALLOC the stack page Oxffffffffffffffff[size 36864] to 0x00007ff62429c0

HAEA -

1. Tshow cpus BIHFMCPUERES , &% "show cpu core) BERFAREIR
2. BHEFHHBIIEE S EER

3. X BIBSSHERIEE

4. SNMP#y 3 5k B

iE ECiscottZ81D CSCwciE Mt 2y 2 & Er[E23844
ASAVECPURNI#BSEEB FESEER , @E W AKEREIBE30%


https://tools.cisco.com/bugsearch/bug/CSCwc23844

BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

EWindows{E¥ R #t £ BERREEASDMAH B9 B9 L f=

EIRE1.6E FAASA + SFREF , ASDMAE AR A fREL &

ASDM Ul - BREVERRR A

'ASDMEEZB AR N BHEE. FRERKENER , IRREH.



ASDM was unable to load the firewal's configuration. Please check connectivity to
@ the device or try again later.

SRHHR — ERBF
WMEASDMETHRA, ©RRIZEWEOS:

https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-
release-notes-list.html

FHERER 7 -

Operating System Browser Oracle JRE OpenJRE

Firediox Safari Chroamss

Hote Mo suppor for

EEHERBEHASDM 7.188 TR :

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 18/release/notes/rn718.html

AT LAEE| , Windows 1112022 R 1E55E 1,

LSk RASDM 7.16B8% , FEWindows Server 2016F1Server 2019 £ |, X% EFirePOWERIEHH
ASDMEIE, ¥ , EFEHAASDME/TASAETER | B A UMEHAFMCREEFirePOWEREAA

SRS IR R M EASDM L JavalZ HIE A5 ¢



https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html

e : :
L, Cisco ASDM-IDM Launcher disco

Device IP Address [ Name: 192.0.2.1 hd
Uisernamae:
Pasaword:

|| Remember the usemame of the specified device on this computer

[ ok | Close

L

h

MREXRREFIZXE  LEFIELUUTRE .

<#root>
Caused by: java.lang.ExceptionInInitializerError: Exception com.teamdev.jxbrowser.chromium.internal.Env

Unsupported operating system Supported OS: Wndows XP (SP2), 7, 8, 10, Vista, 2003 (SPl), 2008, 2012,

at com.teamdev.jxbrowser.chromium.internal.Environment.checkEnvironment(Unknown Source)

RFR
Rk , B TEEAFEHAASDMEIEASA , BEFLTIEH :

BIF 1.t E —ABEMNEH ( HlIWindows 2010, Windows Server 20125 ) EIEASAFI
FirePOWER#&#H.,

E1E 2:FFHFMCEEFirePOWERE 48 I #8 48 (£ I ASDME IEASA,

218 3:E@RfAFirepowert& 4 :

<tfroot>

ASA5508#

sw modul e nodul e sfr shut down



Shutdown module sfr? [confirm]
Shutdown issued for module sfr.

BIE 4. MRIGT B EFEAFirepowerti il | ATLARBR L S ZAEE -

<#root>
ASA5508#

sw modul e nodul e sfr uninstall

218 5:fF fCisco TAC , EF ERHEERID CSCwj51536HI iR 15 3%
FEIEfjxbrowser.jarfER, FEIE , WERFZADNIRELHEAEE, TEERRT , BFEE
B ST HI YRS,

RIRE2. T & FirePOWERE: 82 & BFASDM{E %

[ Cisco ASDM Launcher — >

8, Cisco ASOM-IDM Launches clsco

Downloading FirePOWER packages | 5208
Device IP Address / Name: |10.62.148.30 j

Username: admin
Password: SRR NONRD

H Remember the username of the specified device on this computer

K Close



https://tools.cisco.com/bugsearch/bug/CSCwj51536

SEEER — EZEEE

RIEFirepowertB B E3ERT , ASA 9.8(4.45)+, 9.12(4.50)+, 9.14(4.14)+F19.16(3.19)+F X &
ASDMi# {TFirePOWERIEHE R ; BAAFAFMCREBIELRANIEH, ELASAIRAEE
ASDM 7.18(1.152)RE S A , 1B¥ASA FirePOWEREHKASDMZ EBIE7.16 %848 1k,

R TT B
Rt , BT eESERASDMEEASA , BEFLITEREE !

BIE 1 RE—ABENEE (HlZ0Windows 2010, Windows Server 2012% ) EIEASAH
FirePOWER&E#H

EIE 2:F AFMCEEFirePOWERE It #& & £ FHASDME EEASA,
218 3:E3RAFirepowert& 4 :

ASA5508# sw-module module sfr shutdown

A PR B A sfr? [FERE

EiBsfrE IR,

BIE 4. MRIGTABEFEAFirepowerti il | A LURRR L S ZEE -
ASA5508# sw-module module sfrfBRr% 8

At

https://www.cisco.com/c/en/us/td/docs/security/firepower/compatibility/firepower-classic-
compatibility.html#id 60529

EIRE3. WindowsE# R RHEEREE "WERAEXNEEERNER LETT

This app can't run on your PC

To find a version for your PC, check with the software publisher.

SR — BREE
RHEASDMEAEIFE N EF , Windows Al BUSASDMIREE S R B B E A WindowsiE TR EMIRE |, &


https://www.cisco.com/c/en/us/td/docs/security/firepower/compatibility/firepower-classic-compatibility.html#id_60529
https://www.cisco.com/c/en/us/td/docs/security/firepower/compatibility/firepower-classic-compatibility.html#id_60529

AEERULEHR, BERESXER

1. i##EStart > Cisco ASDM-IDM Launcher , #A#% 1% — T G #Cisco ASDM-IDM LauncherfE 72
o

2. i&#More > Open file location, WindowsH& B R # A thiE A X B R B #%.

3. BR—THBRELFXNET , AREE "B,

4. B BEEHRAH : C:\Windows\System32\wscript.exe invisible.vbs run.bat ( R 2R B
invisible.vbs run.bat , EAELIETEAMRBEASDM ) ,

oy Cisco ASDM-IDM Launcher Properties A

General =Shofcut Secunty Details  Previous Versions

;I‘ ' Cisco ASDM-IDM Launcher

Targel type: Applcation

Targetbocabon Systemi2

Target | \Windows\Syltem32\wscript exe invisible.vbs un.bat |

Stan in "C\Program Files (xB6)\Cisco Systems ASDM"
Shorcut key: Ll
Fun Mormal window w
Comment Run Cisco ASDM-IDM Launcher
Open File Locabon Change lcon... Advanced..,
5.3 —T 0K,

B

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 22/release/notes/rn722.html

B784. Windows# 1~ 2| Mjavaw.exe. . ifEREBANZBIER , AREH,



https://www.cisco.com/c/en/us/td/docs/security/asdm/7_22/release/notes/rn722.html

javaw.exe

Windows cannot find 'javaw.exe’. Make sure you typed the name correctly, and then try
again.

oK

REDE — 2REE

- BE  WEREEK EEXWJavaE B, BAREWIndowsE# FZ % T HARJavaRA
. https://www.java.com/en/download/help/windows manual download.html

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 22/release/notes/rn722.html#id 25472

« BAREWiIndowsIRIEZ R E F ERJavate F Y E MR,

« WRJavaFik R HREE , FERBERIavahR 4.

- FE{RASDM Desktop ( ASDMEH ) BERiEMERNZREKEE, MRRE , FEEMBRLET
HEvIRES Ko

ERE5. TEE ) EHMRES X TC:\Windows\system32\invisible.vbs_ FEIREHEN

FREER £ "TEE, EPEENEE "C:\Windows\system32\invisible.vbs 1 X, FBREREE
ME R ER,

[._

|\ The name ‘CAWINDOWS\system32\invisible.vbs’ specified in the Target box is not valid. Make
£E5 sure the path and file name are correct.

l .

EREEERT , 88584  HTAIESBER "C:\Windows\system32\invisible.vgs o
SEEEHERR — B EME

o EWindowsEH# F ZH#ASDME; , FERZEEEEET TR, EXEEERT , WindowsEHA
Z K Active Directorys% 7E A LAPR %3 £ Windows £ B B XA BIASDMAr EN R RN E R B
o BEHBUTHSE


https://www.java.com/en/download/help/windows_manual_download.html
https://www.cisco.com/c/en/us/td/docs/security/asdm/7_22/release/notes/rn722.html#id_25472

- REERR
- C:\Windows\System32C:\Users\<f£ i & & #&>\.asdm
- C:\Program#& 2&(x86)\Cisco Systems
R &K Active Directory IE1E PRI B 855/ , BIFE E[MActive DirectoryE B BRI T,
- EETEWindowsE# 2% HARA M Java,

https://www.cisco.com/c/en/us/td/docs/security/asdm/7 18/release/notes/rn718.html#id 25476

EE6. WindowsiE SIS E MK A RIETHER
"C:\WINDOWS\system32\invisible.vbs"

ERREBASDMAEIZEF |, HIRLAT86ER - .
Windows Script Host X

6 Can not find script file "CAWINDOWS\system 3 2\invisible.vbs”.
-~

OK

SEHBEE — ZREF
REEUATHER

1. EXREWindows #4316 i BR/## Br 2 L ASDMRR BN EE KRV PR B 3R

2. EMREFENENEBTHNASDMBEIE A, MBLBBRMIRE , FREUBTHIASDMER
BiEN,

3. R E R &K ERAYJavahR A,

&E

RE , BULLEREEAEROpenJREFNASDMEZEER , ARAEFFEEAR##PC L HEOracle

Java.

B — 2REF

5]
HEEUTEE -


https://www.cisco.com/c/en/us/td/docs/security/asdm/7_18/release/notes/rn718.html#id_25476

1. EFRAEIWindows 3= 4 3 il BR/#% Br 22 £EASDMB BN FZ X B9 Fr & 911 18

2. EFZEFHENMEETHNASDMBEI R A, MEREBHAMA , FLEIUFTHWASDMEK
BEN,

3. FERE L EFEM Javahii a4,

mE , BUUERFEAEMROpenJREMASDMZEREN , RATCTEEREA#MPC LR EOracle
Java,

RRE7. ASDM7EWindows Server 2022 F#3EIF & T4
RHHR — BEEE
RE LSRR | A EWindows Server 2022, FE#iR

https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-
software/products-release-notes-list.ntmI By R HFTASDME£ 1737 88 ; W1 R K% HWindows Server
2022 , EEEBHEASIEBFEUNNEERK

E#&8. ASDM UIFE K/
SERDEAE — EREIMF
AAERIATHER

1. E#EZEKjavaw.exe(C:\ProgramData\Oracle\Java\javapath)=t & ASDMIE 1T F RU#Y T4
EESREHETHRBME -


https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html

Name Date modified Type

sener 4/20/2021 1244 P...  File folder
attach.dll 1/247201912:36 A...  Application extens..
awt.dll /2472019 12:36 A...  Application extens..
dit_shmem.dll 1/24/201912:36 A...  Application extens...
dt_socket.dll 1/24/2019 12:37 A...  Application extens.,
fontmanager.dll 1/24/201912:37 A...  Application extens..
freetype.dll 1/24/201912:37 A, Application extens...
hpraf.dil /2472019 12:37 A..  Application extens..
instrument.dll 1/24/201912.37 A, Application extens,,

- j2pesc.dil 1/24/201912:37 A, Application extens,,
i2pkes11.dil 1/24/201912:37 A...  Application extens.,
jaas_nt.dll 1/24/201912:37 A...  Application extens,,

W jabswitch.exe
java.dil
ﬂ java.exe

% java_crw_demo.dll
JavahccessBridge-64.dll

W java-rmi.exe 1/24/2019 12:37 A...  Application
P javaw.exe 1/24/201912:37 A...  Application
| jawt.dll 1/24/201912:37 A...  Application extens..

JAWTAccessBridge-64.dll

S

1/24/201912:37 A..
/2472019 12:37 A
1/24/2019 1237 A,
1/24/2019 1237 A,
1/2472019 12:37 A.

1/2472019 12:37 A.

s PC * Local Disk (C:) * Program Files (x86) * Cisco Systems * ASDM * jre * bin

Application

Application extens.,,

Application

Application extens,,

Application extens..

Application extens..

Size

23 KB
1.483 KB
30 KB
25 KB
281 KB
625 KB
156 KB
122 KB
20 KB
63 KB
21 KB
35 KB
156 KB
198 KB
A0 KB
141 KB
16 KB
199 KB
15 KB
17 KB

B—TH& —>Bit
B3 "THEM, ER
E—T "EXEDPIRRE

o gAWN

A "TEESDPIfERITAL BRIV , ARIRIE TR (HE) 4
2B

A TEALRERBELEANRERE K MARXREPHNREBE) BIMAHR




|&:| Javaw.exe Properties X

General Compatibilty Digital Signatures Security Details Previous Versions

ifthis program isn'tworking comectly on this version of Windows, try
running the compatbility troubleshooter.

Runi High DPI settings for javaw.exe X
Howdo |

ColEs Program DPI

[:] Rur D Lise this setting to fix scaling problems for this program
Winde instead of the one in Settings
Open Advanced scaling settings

Choose the high DPI settings for this program.

A program might look blurry if the DPI for your main display
Sefling:  changes after you sign in to Windows. Windows can try to fix
fiac  this scaling problem for this program by using the DPI that's
set for your main display when you open this program.

SBIE Use the DPI that's set for my main display when

Rur I signed in to Windows

(JDis:  Learn more

[ |Rur

High DFI scaling override
[ Ret L . }

Dﬂv&mde high DFI scaling behavior.
[(JUse Scaling performed by:

Application
OK Cancel
Ch
OK Cancel Apply

ek 3



|| Javaw.exe Properties

General Compatibility Digital Signatures Security Details Previous Versions

Ifthis program isn't working correctly on this version of Windows, try
running the compatibility troubleshooter.

Run: High DPI settings for javaw.exe b4
How do |
SO Choose the high DFI settings for this program.
Compal erogram DPI
CRur = Use this setting to fix scaling problems for this program
Wi instead of the one in Settings
R n 1 lin ir

A program might look blurry if the DPI for your main display
Sefting:  changes after you sign in to Windows. Windows can try to fix
R this scaling problem for this program by using the DPI that's
=T migle :
set for your main display when you open this program.

o-bit (2 Use the DPI that's set for my main display when

Rur I signed in to Windows v
[ ]Disi  Learn more

High DPI scaling override
] Owverride high DPI scaling behavior.

Scaling performed by:

0K Cancel
Ch

OK Cancel Apply

X

RBIRE9. JavatEit

ASDM UITJ ABETREA T — = ZEJavatass : #5558 : T Hljava.dll




e Error: Could not find Java SE Runtime Environment.

R/

$535 - ® A ZFJava SEETHIRIE,

° Error: could not find java.dll

ST

$E28 - Z4EREIE " Software\JavaSoft\Java Runtime Environment \CurrentVersion; EH{E "
xx1 ,1BEE "xxi o

Error: Registry key 'Software\JavaSoft\Java Runtime
Environment™ CurrentVersion'
has value 1.6, but '1.8" is required.




SEHE — EZRBE

1. BEREBRER T HithkA#Java,
2. MRLZRT HAMMRA , FHEBRZEMBJavaliR A, Bk thi#REZEJava 8,

BR B EEZES AL IE  HKEY_LOCAL_MACHINE\SOFTWARE\JavaSoft\Java
Runtime EnvironmentGE{TEHIRIE) , AFRE S R EM R,

SR A ARERS BB I IR ST 2 R R R FIB IR

B Regasiny Editor
File Edit Wiew Favonfes Help
_E-Ef""lF-.'.l"-r'-_H?CI"l' LR AL WAL HIM E WSO T WARES Ava oIt hava Rurtirmd Enarcinimag
LY SOFTWWARE Plamse Type Data
7-Zip ab | Diefault) BEG 5F ivalue nod set)
Asellia b| Browserlavaviersi. REG_SZ 11432

Chsco | CurrengVersion  REGSZ 18
Cisoo Infema

Cison Spark Matnae
Classes

Clisnts
Cosdind 2- ANT
Colsal

iy
BelfauiUserbmasrcnmen
Ll

doanet

D

FilaZsils 3
GatFarWindiows
(iHuh

Guoogle

I8 Prawaders
Ienimanel Protac

il
w Javatalt
Java Plug-in
w |2 Java Rundimse Emirorement
1.5
1.80 431
Javd Wk SEat

¥

& FERAWindowsE $EERFE /N |
4. EFZEMEBNJavaiR A,

EIRE10.& 5% P HIASDMARA7.19.1.94 openJRE MR A 4& 2= /3 78 '~ Oracle JREAR A

# AopenJREFFH EE1T A
BE  EXEYHBERIRENASDMBUGR: | JavahR 2~ € iz i th AR 4 -



5 ASDM-IDM Java Consaole

Using JRE wversion 1.8.0

392

CpendJDE 64-Bit Server VM

WEELBETELT —@ Tjres BRI : C:\Program#E 3= (x86)\Cisco Systems\ASDM\jre

B ERERISEEM@AzZU ZUWEARNBITES

<ttroot>

| MPLEMENTOR=" Azul Systens, Inc."

| MPLEMENTOR_VERSI ON=" Zul u8. 74. 0. 17- CA- wi n64"

JAVA_VERSION="1.8.0_392"
OS_NAME="Windows"
OS_VERSION="5.2"
OS_ARCH="amd64"
SOURCE=".:git:51a769a8708c"

OpenJREM{T AT IEHE

BiE, BEER , £ —X£ASDMARA ( H1207.19.1.94 ) F | UIFER :

L& ASDM-IDM Java Censocle

Using JRE version 1.8.0 351 Java HotSpot (IM) 64-Bit Server VM

C:\Program Files(x86)\Cisco Systems\ASDM\jre\releaset&RERELAR :

JAVA_VERSION="1.8.0_351"
OS_NAME="Windows"
OS_VERSION="5.2"
OS_ARCH="amd64"
SOURCE=".:git:c72692150ec4+"
BUILD_TYPE="commercial"

REDE — 2RSSR

iE =2 2 MEREEFRID CSCwf74697



https://tools.cisco.com/bugsearch/bug/CSCwf74697

%% R HASDMARAS7.19.1.94 openJRERRAS 1% 22 {3 B8 ;R Oracle JRE MR A<



BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

R EE
ffEA>=7.18.1.1615>= 7.19.1.95 OpenJREKR A<bin,

E7E11. ASDM javaigiR "[#55%] CLI-PASSTHROUGH-DEBUG Inside
dolnitialProcessing 4

R (MERBLARE ) -

- ASDMEE{TER B REE,
« ASDM Java B8~

0 [SGZ Loader: launchSgzApplet] ERROR com.cisco.pdm.headless.startup - CLI-PASSTHROUGH-DEBUG Inside dol
[ERROR] CLI-PASSTHROUGH-DEBUG Inside doInitialProcessing messenger: cqq@la3c930 46 [SGZ Loader: TaunchS
CLI-PASSTHROUGH-DEBUG Inside doInitialProcessing messenger: cqq@la3c930 CLI-PASSTHROUGH-DEBUG Inside do



No CSD version

SRR — EREME

1E R Cisco#fizRID CSCweik Mt EI#Y B AN ERER F3 28411
ASDM javafasl M[#55R] CLI-PASSTHROUGH-DEBUG Inside dolnitialProcessing



https://tools.cisco.com/bugsearch/bug/CSCwe28411

S © MCBIAEAEBOEMASDMBBIRA T 51, HEIRHMAR , BRI KTHRAR

BEERASDME #R 4 FE
B AR RARFES , ASDMRE K

BENMPHEAEN "RAEESHEBEFE.L . FHEBFR.L ERASERHEASDML :



L) Error X

g The maxamum number of management sessions for protocol http or user already exist.Please
try again later.

FEASDM L 1E S 2 B , e B R E LIS,
SEHHE — EREMF

a2 [BCisco#fzRID CSCwd04210:ASA:ASDME R {F/FECLOSE_WAITH , EFERAMGMT ™
o HRFHELIRIE , ASDMEFE ATREE L TP AR R KB, HERIE , W HRER AR E—F
BRI REE AR



https://tools.cisco.com/bugsearch/bug/CSCwd04210

%II
%

BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

B 2.8 INASDM A 1Y F A E 4R B

BT BRIEERRID CSCvw79912 "ERI B ERZ 2 R BEEERERABTHITIFON ) WIEERXAIM
A ASDMADSRIELR/EA B =18 0,

SEHDEE — EREMEF

F2RBEREEERID CSCwd58653 TASDM initial connection/load time added. o



https://tools.cisco.com/bugsearch/bug/CSCvw79912
https://tools.cisco.com/bugsearch/bug/CSCwd58653

BiEE : LLERFE S ERIEMASDMERBRAFIEE. REFMET  FRAEREFAET.

HEERASDMEC 1R RE FE BA 1 28

BE1.RREHAPENWASDMERAE NN HELEN/HEEEE
EITASDMBEFE R Z|LLT — B R ZEEAR :

- FABER , ASDM U5 EEEN/RELE,
FASDMEESZB A A BHNEE, FREEEENESTYBRES, HEENEME :



'L Information X

ASDM was unable to load the firewall's configuration. Please check connectivity to
the device or try again later.

Exit ASDM

« TRetrieval of Data(validating running configuration)(fe R & ( BRFETEE ) ), HEER
WEEERER , flang e,
- EJavaZHIBAFHR , ERUTIT

<#root>
Exception in thread "AWT-EventQueue-0" java.lang.OutOfMemoryError: Java heap space

Exception in thread "LoadConfigThread" java.lang. Qut Of MenoryError: GC overhead linit exceeded

G

<ffroot>

Exception in thread "AW- Event Queue-0" java.lang. Qut O MenoryError: Java heap space

java.lang.reflect.InvocationTargetException
at java.awt.EventQueue.invokeAndWait(Unknown Source)
at java.awt.EventQueue.invokeAndWait(Unknown Source)
at javax.swing.SwingUtilities.invokeAndwWait(Unknown Source)
at cl.f(cl.java:483)
at cl.setVisible(cl.java:455)
at ve.setVisible(ve.java:165)
at vd.d(vd.java:873)
at com.cisco.pdm.PDMApplet.populatelLoginHistory(PDMApplet.java:268)
at com.cisco.pdm.PDMApplet.start(PDMAppTlet.java:233)
at com.cisco.nm.dice.loader.Loader$l.run(Loader.java:416)

Caused by: java.lang. Qut O MenoryError: Java heap space

ERE IR , FBRUAJavaiZHE RS



&, Cisco ASDM-IDM Launcher s

CISCO
Device TP Address [ Name: 192.0.2.1 -|
LS naemug
Passvendd:

Remémber the username of the spedfied device on this computer

QK Close

| a6

REDEE — ERBMEF

BRZ 2 KBASARATRA, BERREl

ﬁ
B 0
>
n
>
>
wn
U
=2
%‘
T
B M
;N
4t
&
ﬁ
i
2
tHi

iﬁbﬂf’ﬁ%%\ﬁ J:E’JASDM@EEHE%E* ]

Windows

- ERASDMZHE B 8 , Hla1C:\Program Files(x86)\Cisco Systems\ASDM,

- ERAEEXARERREun.batiE =,

« LA Tstart javaw.exe  BIEEMIITH |, BBl T-Xmx, BEIEEMI SIBUAIS EFTEMIHER /D, Hiln
, HE R B-Xmx768M(768 MB)ZH-Xmx1G(1 GB).

. fEfFrun.bat3#,

Mac OS

- ®—THA#$Cisco ASDM-IDME'R , AL BIEZENHREIRNE,
« 7EContentsERI R H |, LMW T Info.plistiEsR., MR ZE T DeveloperLE , EBMHEERE
EPBEMXIE, B8, eg&ETextEdith BRI,

- fE£Java > VMOptions T , ERFEA"-Xmx"WFERUIEEFTENHEKR D, Hlun , BEERA-
Xmx768M(768 MB)Zk-Xmx1G(1 GB).

- MRLERFHEE , LEEIUTHERER



https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html

The file “Info.plist” is locked because you
haven't made any changes to It recently,

.-.ﬂf’ If wou want 0o make changes to this docurment, click

Unlock. To keep the file unchanged and work with a copy,
clack Duaplicake.

Unlock Cancel | | Duplicate |

« E—TUnlockItEFER. MRAEFINFREHFZELS R , FRURES , E— T HECisco

ASDM-IDME’R , i##ECopy Cisco ASDM-IDM , AREMGHEE FREEE B RNMALE , |
R, REBFRLBEIRBHERD,

 Cisco Secure Firewall ASAZE#ERER)
CISCO Secure Flrewall ASDM?&?‘T?EHH

BIRE2. ASDMEE LB A& B A

§53R TASDME R ESERIREI MG o SURMBIASDMEFHE R AR B R EEER, ¢

Error X
f=)

9 ASDM is temporarily unable to contact the firewall.



https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-appliance-asa-software/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/security/adaptive-security-device-manager/products-release-notes-list.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html
https://www.cisco.com/c/en/us/td/docs/security/asa/compatibility/asamatrx.html

Error X

":8:' Unable to launch device manager from 172.29.64.6

« ASDM HTTPSEMRNELERTEIMNERLIKE(ASP)F ERE |, A (ctm-error) CTMIR B $558
EE2RHR :

<#root>
#

capture asp type asp-drop all buffer 33554432 match ip host 192.0.2.1 host 192.0.2.1 eq https

<#root>
#

show capture
capture asp type asp-drop all buffer 33554432 [Capturing - 587 bytes]

match ip host 192.0.2.1 host 192.0.2.2 eq https

<ttroot>
#

show cap asp

1 packet captured

1: 10:41:04. 850648 192.0.2.1.56667 > 192.0.2.2.443: P 758423982: 758424499(517) ack 2534033991

o KRB EEYN256F11550-sizeR BIEE | I BFAILEDFTEESE 0 :

<#root>

#



show bl ock

SIZE MAX LOW CNT FAILED

0 2950 2865 2950 0
4 400 398 399 0
80 2500 2369 2500 0
256 6302 0 6274 50693
1550 22147 0 22111 769896

2048 8848 8844 8848 0
2560 2964 2962 2964 0
4096 100 99 100 0
8192 100 99 100 0
9344 100 99 100 0
16384 154 153 154 0
65664 16 16 16 0

* MEMPOOL_DMA RSP R A AR EFRR , BEALE M TER T TE !

<tfroot>
#

show nmenory detail | begin MEMPOOL_DVA

MEMPOOL_DMA POOL STATS:

Non-mmapped bytes allocated = 230686720
Number of free chunks = 175
Number of mmapped regions = 0
Mmapped bytes allocated = 0
Max memory footprint = 230686720
Keepcost = 336
Max contiguous free mem = 21136
Allocated memory in use = 230548640
Free nmenory = 138080
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2. & Cisco#s32ID CSCwd58653 TASDM initial connection/load time addedy « ASDMHA &k



https://tools.cisco.com/bugsearch/bug/CSCvv71435
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