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E 4 B Unified CM Database Status$Ry , 38 % ZCisco Unified Reporting > System Reports >
Unified CM Database Status. ###Generate a new report.

HARER R

HRERESER K SAEREMIRNESESH R EREY ARSF ENER. BBRELHS , &
A DA R 2B a5 & AR RS

show network cluster

{5 Fshow network clusterin G A REIHFH 2B ERLB S MRE. ZMARSENEBLEITS
processnode®ikB. ER A FMTEREHBLARBESHEE (ERAMEHH LNZERBNEE ) .

BME

admi n: show network cl uster

10. 1. 89. 30 CUCW10SUB. al egarc2. | ab CUCM/10SUB Subscri ber cal | manager DBSub authenticated usi ng
TCP since Mon Jul 1 13:44:09 2019

10. 1. 89. 20 CUCMLO. al egarc2. 1 ab CUCMLO Publisher cal |l manager DBPub authenticated

Server Table (processnode) Entries

10. 1. 89. 20
10.1.89.30

FTRE

adm n: show network cl uster

10. 1. 89. 30 CUCM/10SUB. al egarc2. | ab CUCM/10SUB Subscri ber call manager DBSub authenticated

10. 1. 89. 20 CUCMLO. al egarc2. 1 ab CUCMLO Publisher cal |l manager DBPub authenticated using TCP since
Mon Jul 1 13:44:19 2019

i {Tsql select * from processnode

Processnode&k 4B 5 H B EER I FT B BT B

adm n:run sqgl select * from processnode
pkid name mac systemode description isactive nodeid tknodeusage ipv6nane fkl bmhubgroup
t kpr ocessnoder ol e t kssonnde

00000000-1111- 0000- 0000- 000000000000 EnterpriseWdebData t t 1 1 NULL 1 O

68b56caa- d320- 4c94- 9c5a- 43c3ba6bch4b8 10.1.89.20 f 10.1.89.20 t 2
0 NULL 1 0

a6a92a62- 8e66- cdf c- 80f a- 56a688d3dd58 10.1.89.30 f t 3
1 NULL 1 0

AR AR <IP/ =B >

Publisher A RREABRIE ZIFT B LR E | T B &AM 2h e BB B IE RS R o

admn:utils network connectivity 10.1.89. 30



This command can take up to 3 minutes to conplete
Conti nue (y/n)?y
Runni ng test,

pl ease wait

Net work connectivity test with 10.1.89. 30 completed successfully.
AT AR H L EEREI B ARES , WEXER TR ERRERERPSEN LTS
Al AR2S o

admi n:utils network connectivity 10.1.89.20

This comand can take up to 3 mnutes to conplete.
Conti nue (y/n)?y
Runni ng test,

pl ease wait

Rbtmork connectivity test with 10.1.89.20 completed successfully.
# "Unified CM Database Status Report: &, "Connectivitys %28 ~4 "1=Success.
SESGR , W TERR

L ol Lol £ bt N ol iy

ol i ety

sl

LR

pE-B B

RARADERER

TREME T AIREEER/ XMW E, ERERRINEEREEMN T4 Rvalidate_network ,
ntp_reachability #ntp_stratum,

adm n:utils diagnose test

Log file:

platforni |l og/diagl.| og

Starting diagnostic test(s)

t est
ski p
t est
t est
t est
t est
t est
t est
t est
t est
ski p
test
t est
t est
test
t est
test
ski p
ski p

di sk_space : Passed (available: 1753 MB, used: 12413 MB)
disk_files : This nodul e nust be run directly and off hours
servi ce_nmanager : Passed

tontat

toncat _
toncat _
toncat _
toncat _
toncat _
toncat _
toncat _

Passed
deadl ocks : Passed
keystore : Passed
connectors : Passed
t hreads : Passed
nenory : Passed
sessions : Passed
heapdunp : This nodule nust be run directly and off hours

validate_network : Passed

raid :

Passed

system.info : Passed (Collected systeminformation in diagnostic |og)
ntp_reachability : Passed

ntp_clock_drift : Passed

ntp_stratum : Passed

sdl _fragnentation : This nodule nust be run directly and off hours
sdi _fragnentation : This nodule nust be run directly and off hours

Di agnosti cs Conpl et ed

, "R



The final output will be in Log file: platforn|og/diagl.log

Pl ease use 'file view activelog platfornilog/diagl.log" comrand to see the output

KAEBRntpik &

CiscorfZUEZRECUCME MR PELESE1/E. F2BHEIBNMABFTE G ENTP)RRS , AR
BERBRASEERRERS.

admn:utils ntp status
ntpd (pid 8609) is running...

renote refid st t when poll reach delay offset jitter

*10.1.89.1 LOCAL(1) 2 u 935 1024 377 0.262 2.591 3.260

synchronised to NTP server (10.1.89.1) at stratum 3
tinme correct to within 32 ns
polling server every 1024 s

Current time in UTCis : Wed Jul 3 12:40:36 UTC 2019
Current tine in Anerica/Mexico City is : Wed Jul 3 07:40:36 CDT 2019

FIRENNTPRERMAMRESR , KAERRT TR,

admn:utils ntp status
ntpd (pid 30854) is running...

remote refid st t when poll reach delay offset jitter

*10.1.89.20 10.1.89.1 3 u 179 1024 377 0.524 -1.793 1.739

synchronised to NTP server (10.1.89.20) at stratum 4
time correct to within 50 ns
polling server every 1024 s

Current time in UTCis : Wd Jul 3 12:41:46 UTC 2019
Current time in Anerical/Mexico Gty is : Wed Jul 3 07:41:46 CDT 2019

BB 35 B 22

BEREERY K HCUCMBRF A Cluster Manager, Cisco DBHICisco Database Layer Monitor,
utils service list

S utils service listtECUCMET B BE R BRFE & HARRE, BL RS BRERASTARTED,

- BEEER[CRE]

. Cisco DB [E R &)

. Cisco DB Replicator [EXEf]
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admn:utils dbreplication status

Replication status check is now running in background.
Use comand 'utils dbreplication runtinmestate' to check its progress

The final output will be in file cnmtrace/dbl/sdi/ReplicationStatus.2019_07_03_07_54_21. out

Pl ease use "file view activelog cntrace/dbl/sdi/ReplicationStatus.2019 _07_03_07_54_21. out
command to see the out put

¥ A T Edbremote runtimestate

Runtimestateﬁ%?.ﬂﬁﬁﬁﬂ@lliﬂﬁwﬂﬁJ_JE ERTUUEHMERNERHBE RN TENERKRE
. —HHEER , EURBHHLET SN SR ERE,

admn:utils dbreplication runtinestate
Server Tine: Wed Jul 3 09:11:03 CDT 2019

Cluster Replication State: Replication status command started at: 2019-07-03-07-54
Replication status command COMPLETED 681 tabl es checked out of 681

Last Conpl eted Tabl e: devi cenunpl anmapr endest map

No Errors or Mismatches found.

Use 'file view activelog cnftrace/ dbl/sdi/ReplicationStatus.2019_07_03_07_54 21.out' to see the
details

DB Version: ccnl0_5 2 15900_8
Repl ti meout set to: 300s
PROCESS option set to: 1

Cluster Detailed View from CUCMLO (2 Servers):

PI NG DB/ RPC/ REPL. Replication REPLI CATI ON SETUP

SERVER- NAME | P ADDRESS (nsec) DbMbn? QUEUE Group | D (RTMI) & Details
CUCMLO 10.1.89.20 0.013 Y/Y/Y 0 (g_2) (2) Setup Completed
CUCMr10SUB 10.1.89.30 0.230 Y/Y/Y 0 (g_3) (2) Setup Completed

A ftUnified CME ¥ EAREH & FRABBENRE , W TEAR.



-Unified CM Database Status
RTMT Counter Information
ﬂ All servers have a replication count of 681.

E All servers have a good replication status.

=View Defails
Server av Number of Replicates Created av Replicate_State ar
10.1.89.20 681 2 - good
10.1.89.30 681 2 - good

Hosts/Rhosts/Sqlhosts1 %

E-REERREENERE K mMESESROHBLERERN, BTHCLIBEBEELEN , FE
BRFERAESHB. 82 , "Unified CM Database Status Report, th & RIEFH , 0T BFFRo

— Unified CM Hosts

a All servers have equivalent host files
Hiew Delails

= Unified CM Rhosts

E All servers have equivalent rhosts files.
tiView Detgils

Unified CM Sglhosts

E All servers have eguivalent sglhosts files.
Hrew Detgils

FRATEESERCHR A FEIER

ERESRTESHANT EENREAMER , EMERKELRHKARP TR,
SEIEE BERAEA :

09/ 13/ 2018 15:29:01 | root: Boot 10.5.2.15900-8 Start
09/ 13/ 2019 16:55:24 | root: Boot 10.5.2.15900-8 Start

IEERERATRHA

09/ 03/ 2018 14:51:51 | root: Restart 10.5.2.15900-8 Start
09/ 03/ 2018 14:52:27 | root: Boot 10.5.2.15900-8 Start



MRAMEBETIERRER , ERERAMKR , ZMAIRB[FCHZERMBCSCthH53322.
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https://tools.cisco.com/bugsearch/bug/CSCth53322
/content/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/netstruc.html
/content/en/us/td/docs/voice_ip_comm/cucm/admin/12_5_1/admin/cucm_b_administration-guide-1251/cucm_b_administration-guide-1251_chapter_01.html
/content/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/116717-trouble-cucm-shutdown-00.html
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