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ANFHEARBBBEERETREANEEMEL. XPEAZNAMBEERERREHER ( HEKR
) BVIERERE B, MRIEHVMEREET |, FERERBEMAESTRERNTE,

BREMN

R ERERARATFTRENERIENRB TES. SHHENERBEFHEERERR

A RERERSAPEBIROMERBFN I REREENT. ROMERR ATHHHER. 5
AL, REREMEES  LEMBEBRK.
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EE, BB ENFIEEA(R I EEEaahinfo BEFHEFABRNEFDEFRAREFHEBRE L, LB HEM
AR RN — I RAES,

R CiscodtiE H &8 show version, show stacks, show context % show tech support dn BV &I |, BRI A Cisco CLI AnalyzerB87R
BIERBENMERSGE. EMFEMCisco CLI Analyzer , 8248 % A BUA JavaScript.

MiEt - AETREMNENERERFRENABTREEH.

EBEw R

&SR EECisco IOSCEBERRZA10.0F HIR,  show version EXEC # 4 B R RRERNEE.

BERE, BREERNBERKNEBARE, BHRIEETHBUARERNAETRBRENER. EEEA
MR HBERBEREFBRAGIN , MREHBCENEES SR Hrdoad® D) , HWERATEEELR , AHESE
FHEAZHEHRAREE !

FE R AR AR



https://cway.cisco.com/cli/

]

RS ERPHIBEECIsco IOSEREEIMRZA10.0, show stacks EXEC %4 T A B R A B 2 X Y
HBERER, showsacks B EEBMERERERENE T TRRNEARE2—, EEEY  MBERHSEE
HESEFEAGIN  EBEFBEERdoads ), HEFTHEEL  EHESFHAZHEAKES |

BRLET

LSRR HEEECIsco IOSEEEMZA10.3F, show context EXEC &4 T FIREEIME R B BE
REETRIES KMRAM (NVRAM)FHET. EFTXETAREREEENBAEE  MRBRANEESEFERET
AR, Eit , TENRASEBIN ETXERATETRRE. show context &n I B R HE1F -

- RREFRENERE,

o MEDRERHME,

« HEBMRA.

o FAMMI/, KBARARFEFETRHEEA,

- BAERBERNAEEMAR.

It ir & R HEECisco IOSKEIRA11.27F, KT A EBDEEREEERVESH
PR — M EA. BB

* show version

e show running-config

¢ show stacks

show show interface
tech-
support show controller

show process cpu

show process memory

show buffers

MREERBFERIIBARNEGE , AT EREHEEIEUNTRARNAZR

2HER
= **% System received a Software forced crash ***

signal= 0x17, code= 0x24, context= 0x619978a0
PC = 0x602e59dc, Cause = 0x4020, Status Reg = 0x34008002




DCL Masked Interrupt Register = 0x000000f7
DCL Interrupt Value Register = 0x00000010
MEMD Int 6 Status Register = 0x00000000

REMWEFAM B B, BRHEFMEEITR , —EEIES show sacks #i .

MRRHERBREASGBAFELABRKBFARS , AULLERRFKEBFRRESHAEZH
RIFB |FAREEIN—LEH. BER , EXHF[DAER  cELEREANEAEETIL
syslogfalfREF. H Lk , KZEUERT , sysog LR EREBHETEREM.

crashinfold RREER A EMEBENEREANES , RFEEbootllash= IR IEE .
HERNHEERBEMFERAFHER K BALEREZEEESNENHAEN , MTE
£ R MR show stacks B M8, FERERT , crashinfo B ACisco 12000F JkI& i S = 8 (GRP). Cisco
70001750038 F1 X # 5% B 88 (RSP) BA & Cisco 72003 5l i B 25 £ #Y bootflash:crashinfo . ¥R B&7500i8 AN EERE S
2(VIP2) , FEERBERT , B RRFHEES bootflash:vip2_slot_no_crashinfo dot_no RVIP2HEE#RSE. ¥ M Cisco 70008%
HEEERP) , BRERT , ZIEEREEA flash.crashinfo . BRFMAER , FSM L Crashinfol ERRE A,

crashinfo

BROERERARCEBREGNTERR, FRASHAERNNBEERERTZTELER
,BRZIBBR A EESHERFEALEN. SEERARERAT R OEFE P g
INEZEE , fHlindebug sanity, scheduler heapcheck processFlmemory check-
interval 1, EEFFHEN , FSRELROER,

B MEED

ERMRNEETFRRE/OR | IKHR[EHER T RE&AEAROM monitor, #0151
RERRR68Kk , AIRRALUR "> , AIEBken T EECHERRKE, MREERRBEE
SEETE(RISC) , AR R A LLRZ rommon 1>, B stack 50 5 show context K& .

rom
monitor

ARREA

show versionfllshow stacksis & BB IRHAEIE RATR AR BERA ( WERIERNEBERFHE ) M|l £ET U #fcrashinfo
show context@ SR ARBR B ER . HRELESHCisco IOSEBIRA , AERRYKRARIERGBIW , BEEESgnal =x , HF
xRHF), BSRBANEEEEHEERNE , BILFERERREERNRA, FlM, Sgnal = 23K BIRARBEFHEE, EHAN
TEAL RS ER BN B 2REEHRE

)i
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http://www.cisco.com/warp/customer/63/crashinfo.html
https://www.cisco.com/c/en/us/support/docs/routers/12000-series-routers/15094-crashinfo.html
https://www.cisco.com/c/en/us/support/docs/routers/12000-series-routers/15094-crashinfo.html
https://www.cisco.com/c/en/us/support/docs/routers/12000-series-routers/15094-crashinfo.html
https://www.cisco.com/en/US/docs/internetworking/troubleshooting/guide/tr19aa.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/versatile-interface-processors/15104-vipcodes.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/15069-crashes-segv.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/26145-crashes-swforced-troubleshoot.html
https://www.cisco.com/c/en/us/support/docs/routers/7200-series-routers/6345-crashes-pmpe.html
https://www.cisco.com/c/en/us/support/docs/routers/7200-series-routers/6345-crashes-pmpe.html
https://www.cisco.com/c/en/us/support/docs/routers/7200-series-routers/6345-crashes-pmpe.html
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https://www.cisco.com/c/en/us/support/docs/routers/7200-series-routers/6345-crashes-pmpe.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/9233-crashes-abort-tracetrap.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/9233-crashes-abort-tracetrap.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/9233-crashes-abort-tracetrap.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/9233-crashes-abort-tracetrap.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/9233-crashes-abort-tracetrap.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/9233-crashes-abort-tracetrap.html
https://www.cisco.com/c/en/us/support/docs/routers/7500-series-routers/9233-crashes-abort-tracetrap.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
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https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
https://www.cisco.com/c/en/us/support/docs/ios-nx-os-software/ios-software-releases-121-mainline/7957-crashes-lesscommon.html
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RCisco GSR12000% 51t SEEE

R AR R A R

<#froot>

Router#

show ver si on

Cisco Internetwork Operating System Software

Cisco IOS (tm) RSP Software (RSP-PV-M), Version 12.0(10.6)ST, EARLY DEPLOYMENT
MAINTENANCE INTERIM SOFTWARE

Copyright (c) 1986-2000 by cisco Systems, Inc.

Compiled Fri 23-Jun-00 16:02 by richv

Image text-base: 0x60010908, data-base: 0x60D96000

ROM: System Bootstrap, Version 12.0(19990806:174725), DEVELOPMENT SOFTWARE
BOOTFLASH: RSP Software (RSP-BOOT-M), Version 12.0(9)S, EARLY DEPLOYMENT
RELEASE SOFTWARE (fcl)

Router uptime is 20 hours, 56 minutes
System returned to ROM by error - a Software forced crash, PC 0x60287EE8


https://www.cisco.com/c/en/us/support/docs/interfaces-modules/gigabit-ethernet-interface-processors/12811-vip-crash.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/gigabit-ethernet-interface-processors/12811-vip-crash.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/gigabit-ethernet-interface-processors/12811-vip-crash.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/atm-port-adapter/10501-sarcrashes.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/atm-port-adapter/10501-sarcrashes.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/atm-port-adapter/10501-sarcrashes.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/atm-port-adapter/10501-sarcrashes.html
https://www.cisco.com/c/en/us/support/docs/interfaces-modules/atm-port-adapter/10501-sarcrashes.html
https://www.cisco.com/c/en/us/support/docs/routers/12000-series-routers/12770-gsrlccrash.html
https://www.cisco.com/c/en/us/support/docs/routers/12000-series-routers/12770-gsrlccrash.html
https://www.cisco.com/c/en/us/support/docs/routers/12000-series-routers/12770-gsrlccrash.html

System image file is "slotO:rsp-pv-mz.120-10.6.ST"

cisco RSP8 (R7000) processor with 131072K/8216K bytes of memory.
R7000 CPU at 250Mhz, Implementation 39, Rev 1.0, 256KB L2, 2048KB L3 Cache
Last reset from power-on

G.703/E1 software, Version 1.0.

G.703/]T2 software, Version 1.0.

X.25 software, Version 3.0.0.

Chassis Interface.

1 EIP controller (6 Ethernet).

1 VIP2 R5K controller (1 FastEthernet) (2 HSSI).

6 Ethernet/IEEE 802.3 interface(s)

1 FastEthernet/IEEE 802.3 1interface(s)

2 HSSI network interface(s)

2043K bytes of non-volatile configuration memory.

20480K bytes of Flash PCMCIA card at slot O (Sector size 128K).
16384K bytes of Flash internal SIMM (Sector size 256K).

No sTave installed in sTlot 7.

Configuration register is 0x2102

Router#

show st acks

Minimum process stacks:

Free/Size Name

5188/6000 CEF Reloader
9620/12000 1Init

5296/6000 RADIUS INITCONFIG
5724/6000 MDFS Reload

2460/3000 RSP memory size check
8176/9000 DHCP Client

Interrupt level stacks:
Level Called Unused/Size Name
1 163 8504/9000 Network Interrupt
2 14641 8172/9000 Network Status Interrupt
3 0 9000/9000 OIR finterrupt
4 0 9000/9000 PCMCIA Interrupt
5 5849 8600/9000 Console Uart
6 0 9000/9000 Error Interrupt
7 396230 8604/9000 NMI Interrupt Handler

System was restarted by error - a Software forced crash, PC 0x602DE884 at 05:07:31
UTC Thu Sep 16 1999

RSP Software (RSP-JSV-M), Version 12.0(7)T, RELEASE SOFTWARE (fc2)
Compiled Mon 06-Dec-99 19:40 by phanguye

Image text-base: 0x60010908, database: 0x61356000

Stack trace from system failure:

FP: 0x61F73C30, RA: 0x602DE884

FP: 0x61F73C30, RA: 0x6030D29C

FP: 0x61F73D88, RA: 0x6025E96C

FP: 0x61F73DD0, RA: 0x6026A954

FP: 0x61F73E30, RA: 0x602B94BC

FP: Ox61F73E48, RA: 0x602B94A8



& bootflash® A crashinfol¥ , show stackstn SR EERUTEN :

<#froot>

* Informat1on of Last System Crash

el dede ek dedededededededededededededededededed

Using bootflash:crashinfo_20000323-061850. 2000

CMD: 'sh 1int fas' 03:23:41 UTC Thu Mar 2 2000

CMD: 'sh int fastEthernet 6/0/0' 03:23:44 UTC Thu Mar 2 2000
CMD: 'conf t' 03:23:56 UTC Thu Mar 2 2000

CMD: 'no 1ip cef di' 03:23:58 UTC Thu Mar 2 2000

CMD: 'no ip cef distributed ' 03:23:58 UTC Thu Mar 2 2000

Router#

show cont ext

System was restarted by error - a Software forced crash, PC O0x602DE884 at
05:07:31 UTC Thu Sep 16 1999

RSP Software (RSP-JSV-M), Version 12.0(7)T, RELEASE SOFTWARE (fc2)
Compiled Mon 06-DEC-99 19:40 by phanguye

Image text-base: 0x60010908, database: 0x61356000

Stack trace from system failure:
FP: 0x61F73C30, RA: 0x602DE884
FP: 0x61F73C30, RA: 0x6030D29C
FP: 0x61F73D88, RA: 0x6025E96C
FP: Ox61F73DD0O, RA: 0x6026A954
FP: 0x61F73E30, RA: 0x602B94BC
FP: Ox61F73E48, RA: 0x602B94A8

Fault History Buffer:

RSP Software (RSP-JSV-M), Version 12.0(7)T, RELEASE SOFTWARE (fc2)
Compiled Mon 06-DEC-99 19:40 by phanguye

S1gna1 23, Code = 0x24, Uptime 3w0d

$0 : 00000000, AT : 619A0000, vO : 61990000, vl : 00000032
a0 : 6026A114, al : 61A309A4, a2 : 00000000, a3 : 00000000
t0 : 61F6CD80, t1l : 8000FD88, t2 : 34008700, t3 : FFFFOOFF
t4 : 00000083, t5 : 3E840024, t6 : 00000000, t7 : 00000000
sO : 0000003C, s1 : 00000036, s2 : 00000000, s3 : 61F73C48
s4 : 00000000, s5 : 61993A10, s6 : 61982D00, s7 : 61820000
t8 : 0000327A, t9 : 00000000, kO : 61E48C4C, k1l : 602E7748
gp : 6186F3A0, sp : 61F73C30, s8 : 00000000, ra : 6030D29C



EPC : 602DE884, SREG : 3400E703, Cause : 00000024
Error EPC : BFC00000, BadVaddr : 40231FFE

TRTACERBAREGZRENERA

MRERAEHRSRENERY , YAEEBNTACRERBFER , FRASEUT AREBRE B R ERRENER

o TEITFRRBFRZAIHAITHHRELERR,

+  show technical-support &t ( IRTRE , ERAERT )

« showlog ¥R HIEMEER (MRTH) .

o crashinfolE R (MR FFE , I B & KB #EFEshow technical-support & #),
+  show regiona i (20 5 i R @5 7E show technical-support i i #).

HEUNE SR E R LUIEBRABEN M R RE N (ixt) M BB RERER. MREEFREREBRIE | B EBASHEBEFM R RS
Rt | REAEEEP Blattach@cisco.com , 6 E B4 #Y 3 5817 SEEH =613,

% AR REFEFRBERFHENE  SRBEIEUREET I FHENRRARHINYRERENME., EFTRENREE
BERAREMENERETAER.

HHEAERA


https://www.cisco.com/site/us/en/index.html
https://www.cisco.com/site/us/en/index.html
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav

BARS LLEMRE
BRI EERABRMAIRNEESX G, RUHFRNERAEEANECH

[=]
SNy

EEERLENE.
EMERBLEMEEE, DRNUEBEMBONEER, Cisco Systems, Inc. HHELEBILE
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