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Cisco Unified Communications Manager Attendant Console
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- BRESBEAEE 8 (CallManager)4.x.
- BRESBEAEEEG6.X/T7.X/8.X
- BRI S K/EFIEZ £ A (CUBAC)8.x
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Unabl e to connect to server
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f£Cisco CallManagerfal Bk 25 £ E#1 R & Cisco CTIManager#1Cisco Telephony Call Dispatcher A %
RUEE, YRR TBRER RGP ORENS LR

1. 1##F Application > Cisco CallManager Serviceability > Tools > Control Center.
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Error communi cating with server is displayed
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Failed to transfer the call due to internal error. Attenpt to transfer a call that does
not exist or is no |longer active.
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Operator terminal is up please re login if your device configuration
has changed
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This application has failed to start because MSVCR71.dl|l was not found.
Re-installing the application may this problem
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Manager Attendant Console\bin,
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09: 56: 04. 347 | CCtilnterface:: ProcessRegi st erDevi ceResponse() Regi sterDevi ceRequest
failed. []
09: 56: 04. 347 | CCtilnterface:: ProcessRegi st erDevi ceResponse() Result of register device

request is -1932787469

09:56:04. 347 | <--CCilnterface:: ProcessRegi sterDevi ceResponse()

09: 56:04.347 | <--CCtilnterface:: OpenbDevice() |Pv6 [ RBEDB27AD100016]

09: 56: 04. 347 | -->CSel si usTSPDevi ce: : UnReser veMedi aChannel () [ 0x00000000]

09: 56: 04. 347 | CSel si usTSPDevi ce: : UnReser veMedi aChannel () [ 0x00000000] m Userl P
[ 0x00000000] . m User RecvPort [0x00000000]

09: 56: 04. 347 | -->CSel si usTSPDevi ce: : | sMedi aChannel Associ at ed()

09: 56: 04. 347 | CSel si usTSPDevi ce: : | sMedi aChannel Associ ated() [OxFFFFFFFF] bRc - O
09: 56: 04. 347 | <--CSel si usTSPDevi ce: : | sMedi aChannel Associ at ed()

09: 56: 04. 347 | <--CSel si usTSPDevi ce: : UnReser veMedi aChannel () [ 0x00000000]

09: 56: 04. 347 | CSel si usTSPDevi ce: : OpenDevi ce() [ R3SEDB27AD100016] *ERROR*
m Devi celLi st - >CpenDevice() failed with error 0x8CCCO0F3 [ Unknown val ue]
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System »  Call Routing » Media Resources «  Voice Mall »  Device »  Application »  User Management

Common Device Configuration

=

tatus
Status: Ready

— Common Device Configuration Information
Common Device Configuration: New

— Common Device Configuration Information

Name * |

Softkey Template - Not Selected -- ..,l
User Hold MOH Audio Source < None = v|
Network Hold MOH Audio Source < None > -..-|
User Locale < Mone = "ll
1P Addressing Mode® IPvd4 and 1Pvé v |
1P Addressing Mode Preference for Signaling® Use Systemn Default gl
Allow Auto-Configuration for Phones™® :Dﬂcau-l-i; ""-l

[l use Trusted Relay Point

— Multilevel Precedence and Preemption Information
MLPP Indication™® Ciefalt

MLPP Preemption™® | pafault

AL

MLPF Domain < None =

~ [save]
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1. ERFIERES P , EfE/HKEY_LOCAL_MACHINE > SOFTWARE > Cisco Systems ,
Inc. , AREMBRCiscoTSP2 8B MATA F1&,

2. #winnt\system32 B &M R P B CiscoTSP*.tspFCiscoTUISP* dIfE R, BRI EEEHME
R, MMERRAFEMBRELER,

3. TR FERESED | EfEHKEY_LOCAL_MACHINE > SOFTWARE > Microsoft > Windows
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Cisco Unified Communications Manager Attendant Console
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