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AR 1 9800 WLCTHIREE RAENMB/BHE , LEFIARBHERELENRES. AR
ARRBRRRERTA  AUHAEEFRBREERERR , RIFRFERE B/ ERIEF
Mo

%:‘Il‘db E At

%PLATFORM-4-ELEMENT_WARNING : R0/0 : smand : RP/OfEFAMGEREI1%BIBEEHRE
88%

ARSI EERKRERERAREEXNERE , S Ktraceky, callsite IDFIiffiEY :

%PLATFORM-4-ELEMENT_WARNING : # %1 R0/0 : smand : 1/RP/0 : E A RE{EI1 %iEiB
BERI88%., REFANKERIESA | BEF : sessmgrd_rp_0, EBH £
1#258b8858a63c799825296352473c9c6ME AL A YLID : 11B8F825A8768000 (diff_call : 20941),
B : fman_fp_image_fp_0. BHt &8 : 1#36b34d8e636a89f6397a3b12acab9706 Callsite ID :
1944E78DFG8EC002 (diff_call : 19887), REFR : linux_iosd-imag_rp_0. EH S :
1#8ec74901dc8e23a44e060e69d5820ece Callsite ID : E2AA338E11594003 (diff_call : 13404),



N{EFEE 9800 WLCERIECIE RS R IR &

AnskFEATEERREE , RALERRTREFSEWLCRANMRBBNRBELN THM
EPHWLC LWREERRR , TUECLILEASES TRFBERERCRBERAER. w1
ﬁﬁgsT*zﬁﬁﬁT%TiﬁiJuE’JHE%?WTEM;&%E&E’J&T BRI RERMNFELEWAER,

BEATESENLERREE.

9800WLC#show version | in memory
cisco C9800-L-F-K9 (KATAR) processor (revision KATAR) with 1634914K/6147K bytes of memory.

32768K bytes of non-volatile configuration memory.
16777216K bytes of physical memory.

1l Determines Total platform memory available, Here it is 16GB

BRESELIE T Z VLR,

9800WLC#show processes memory

Processor Pool Total: 1674013452 Used: 823578520 Free: 850434932
reserve P Pool Total: 102404 Used: 88 Free: 102316

Tsmpi_io Pool Total: 6295128 Used: 6294296 Free: 832

BREEREAR  aFCRBERAR, NREB "B, X "HRE, FR, ATRTEENTE
BRI

980@WLC#show platform resources
**State Acronym: H - Healthy, W - Warning, C - Critical
Resource Sag | Warning Critical

RP® (ok, active)
Control Processor

DRAM 5444MB( 35%) 15467MB
ESP@(ok, active)
QFP
DRAM 234658KB(12%) 1835008KB
IRAM 414KB(20%) 2048KB
CPU Utilization B.00% 100%

L e vl Tl sl s W s

9800 WLC #5288 FI A =

ERERECRRERARR , UEGEHFEER

9800WLC#show platform software status control-processor brief
Slot Status 1-Min 5-Min 15-Min
1-RPO Healthy 0.52 0.75 0.80

Memory (kB)



Slot Status Total Used (Pct) Free (Pct) Committed (Pct)
1-RPO Healthy 16327028 4898110(30%) 114218918 (70%) 5387920 (33%)

ERFREEN ST ENCALRER), NREZFALERARBEENBENER TR ER
RGEEM , AEIOSIR B HRLREBRRN TSRS,

080OWLC#show process memory sorted

Processor Pool Total: 1674013452 Used: 492934952 Free: 1181078500
reserve P Pool Total: 182404 Used: 88 Free: 1862316
lsmpi_io Pool Total: 6295128 Used: 6294296 Free: 832

PID TTY Allocated Freed Holding Getbufs Retbufs Process
@ @ 737247000 444817776 268572424 0 @ xInit*
736 @ 147168744 85216176 43848536 %] @ Stby Cnfg Parse
722 @ 34348696 205824 34480984 0 @ SBC main process
4 @ 62523104 35323288 23572272 27362640 27360228 RF Slave Main Th
81 B 22061704 91560 21946768 (4 @ EWLC IOSD CAPWAP
93 @ 70079512 14591040 19359760 @ IOSD ipc task
@ @ (/] @ 6236576 @ ¥MallocLitex
224 @ 10665096 619664 6202672 8

SNMP MA SA

BEEREESRIFERRANCREBRTEN

HR ¥ ek BB RINEE , FEERSS ( TEEER/ ) 5THER. RSSKRRAEMITBESN DERE
ENEREE. WRLEREREN, AR FEENCRERRF.

9800WLC#show process memory platform sorted
System memory: 15838752K total, 5409956K used, 10428796K free,
Lowest: 1@8379812K
Pid Text Data Stack Dynamic RSS Name

4272 409975 1482448 136 468 1482448 linux_iosd-imag
19727 22205 448216 136 1680 448216 ucode_pkt_PPE®
19880 182 373884 136 5772 373884 wncmgrd
20381 991 370916 136 16416 378916 wncd_@
24705 536 334212 136 6928 334212 dbm
21097 342 302808 136 1432 302808 CPp_Cp_svr
26601 91 295656 136 19228 295656 pubd
31626 58 274280 136 6744 274280 paed
26889 361 263072 136 368 263072 ndbmand
23222 478 259024 136 11136 259024 repm
24961 57 229112 136 228 229112 cli_agent

FEREGSEFREFNCREMEA

FEBRIOS IR LB RIR IR

E10S XEH | I0SHEBELinuxig b LETHHRE (FERER ) , BAI0Sd, BE | 10SdBAET
A & DRAM#E £ #35% 2150% 2 .,



WLCHEZA B

MAKEREL , FrAn THERE2R,

9800WL C#term exec prompt timestamp

WAEENCITRARER !

9800WLC#show tech-support wireless
9800WLC#show tech-support memory

WERMENERIRBRE (BEEEE)
EBGUI

gﬂﬁﬁ Troubleshooting > Core Dumps and System Report

Troubleshooting = »  Core Dump and System Report 4 Need help on what logs to collect for various scenarios?
Core Dump
Date & Time T Size (Bytes) T HNamo Drownlaad
29 Ape 024 29:56:21 125665 boatllash-2feesWLE-1_1_RP_0_cade_sign_verty_894_20240420-182620-UTC ok g2 E]

1 0 »

System Report

Date & Time T Size (Bytes) T MName Download
03 Jul 2024 O0:36:23 14560764 bootflash/coraWLG-2_1_RP_0-system-repor_20240703-003616-15T tar.gz &
25 Jun 2024 23:54:31 16580832 bootfash/coreWLC-2_1_RP_0-sysiem-repon_20240625-2354 18-15T.targe -

BOMERE R R E

FEIBCLI

9800WL Ct#show bootflash: | in core/system-report
9800WL C#copy bootflash:system-report/Core_file {tftp: | ftp: | https: ..}

HREERRCREN

R’EERTERRRRERRECER.



9800WL C#show process memory sorted

BREMBONELERATES. TERTARILREAH T ARMKIEHN 7 AREE.

9800WL C#show memory Statistics

BELHBEABRLREENEXFEER(PO.

9800WL C#show memory allocation-process totals

BERRBHRMR,

9800WL C#show memory debug leak chunks
NThisis CPU intensive cli and use only if above CLI output is not helping.

HRIOEEE

BERREER.

9800WL C#show memory io allocating-process totals

MREHIERR "ENTENTNEER, |, FREWEcaler_pcFER T ABNRFE

9800WL C#show buffers
9800WL C#show buffers usage

MERTEE DB SR 'mananged_chunk_process()’ {'Chunk Manager' #7E , AIEME —ERZEER R EESEXEBLIEE,

9800WL C#show chunk summary
9800WL C#show chunk brief



NREREMallocLiteR [EiR 2 B8

9800WL C#show memory lite-chunks totals
9800WL C#show memory lite-chunks stats

Polaris/ ¥ & #k Bl 49 5o 1R B R IR S FE HEBR

RETEREAEYS  LNETA LN TARERER.

9800WL Cttshow Platform resources

REEBIRICERRER,

9800WL C#show platform software process slot chassis active RO Monitor |in Mem

BECHFNME T A ERLER.

9800WL C#show process memory platform sorted
9800WL Ctshow platform software process memory chassid active rO all sorted

BRI B9 R &R — B/ EFIR RS

9800WL C#show process memory platform accounting

REMECLIAEPRER LANBRTE , REBASEERNFR,

9800WL C#debug platform software memory <process> chassis <1-2/active/standby> RO alloc callsite stop

9800WL C#debug platform software memory <process> chassis <1-2/active/standby> RO alloc callsite clear

9800WL C#debug platform software memory <process> chassis <1-2/active/standby> RO alloc backtrace start <CALL_SITE> depth 10
9800WL C#debug platform software memory <process> chassis <1-2/active/standby> RO alloc callsite start

11 Running these debugs has no impact to device



ERBFRRESE (150 FRNE ) AREE T,

9800WL C#show platform software memory <process> chassis <1-2/active/standby> RO alloc backtrace
11 Capture this output three times, with a 5-10 minutes interval between each capture, to identify the pattern.

mEcal_diff , AEEER D EXBHEEHEEMERINE,

9800WL C#show platform software memory <process> chassis <1-2/active/standby> RO alloc callsite brief

5t : call_diff = allocs -B1H



WRalocs=MK , AEILRERRF

MREM=0, AIESRERR

MRDE =52 , AITAERBAEFARLEEARE ( WRcal_dffEX , AIRBREEBRHIEMERS )

HEER EEERNENECERER.

9800WL C#show platform software memory <process> chassis <1-2/active/standby>active RO alloc type data brief
9800WL C#show platform software memory database <process> chassis <1-2/active/standby> chassis active RO brief

BRERGHBER  URETRBIUNERERRBROCERERMRT.

9800WL C#show platform software mount

BE

TR RBEENRERY  FEMABEEER. ENRNBTRAERE  XREAWLCH RIS HEBRE.
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