Configuring Authentication

Authentication provides a method to identify users, which includes the login and password dialog, challenge
and response, messaging support, and encryption, depending on the selected security protocol. Authentication
is the way a user is identified prior to being allowed access to the network and network services.
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Prerequisites for Configuring Authentication

The Cisco IOS XE implementation of authentication is divided into AAA Authentication and non-authentication
methods. Cisco recommends that, whenever possible, AAA security services be used to implement
authentication.

Restrictions for Configuring Authentication

* The number of AAA method lists that can be configured is 250.

» Web authentication is not supported on Cisco IOS XE software.

Information About Configuring Authentication

The following sections describe how AAA authentication is configured by defining a named list of
authentication methods and then applying that list to various interfaces. This section also describes how AAA
authentication is handled by using RADIUS Change in Authorization (CoA):
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Named Method Lists for Authentication

To configure AAA authentication, you must first define a named list of authentication methods, and then
apply that list to various interfaces. The method list defines the types of authentication to be performed and
the sequence in which they will be performed; it must be applied to a specific interface before any of the
defined authentication methods will be performed. The only exception is the default method list (which is
named “default”). The default method list is automatically applied to all interfaces except those that have a
named method list explicitly defined. A defined method list overrides the default method list.

A method list is a sequential list describing the authentication methods to be queried in order to authenticate
a user. Method lists enable you to designate one or more security protocols to be used for authentication, thus
ensuring a backup system for authentication in case the initial method fails. Cisco IOS XE software uses the
first listed method to authenticate users. If that method fails to respond, the Cisco IOS XE software selects
the next authentication method listed in the method list. This process continues until there is successful
communication with a listed authentication method, or all methods defined in the method list are exhausted.

It is important to note that the Cisco IOS XE software attempts authentication with the next listed authentication
method only when there is no response from the previous method. If authentication fails at any point in this

cycle--meaning that the security server or local username database responds by denying the user access--the
authentication process stops and no other authentication methods are attempted.

\}

Note The number of AAA method lists that can be configured is 250.

Method Lists and Server Groups

A server group is a way to group existing RADIUS or TACACS+ server hosts for use in method lists. The
figure below shows a typical AAA network configuration that includes four security servers: R1 and R2 are
RADIUS servers and T1 and T2 are TACACS+ servers. R1 and R2 make up the group of RADIUS servers.
T1 and T2 make up the group of TACACS+ servers.

Figure 1: Typical AAA Network Configuration

R1 RADIUS
E— sarver

Rz RADIUS
E— sarver

Ti TACACS+
E— sarver
Flamats T2 TACACS+

PC
E— sarver

Workstation

ljo

336598

. Configuring Authentication



| Configuring Authentication
Method List Examples .

Using server groups, you can specify a subset of the configured server hosts and use them for a particular
service. For example, server groups allow you to define R1 and R2 as a server group, and define T1 and T2
as a separate server group. For example, you can specify R1 and T1 in the method list for authentication login,
while specifying R2 and T2 in the method list for PPP authentication.

Server groups also can include multiple host entries for the same server, as long as each entry has a unique
identifier. The combination of an IP address and a UDP port number creates a unique identifier, allowing
different ports to be individually defined as RADIUS hosts providing a specific AAA service. In other words,
this unique identifier enables RADIUS requests to be sent to different UDP ports on a server at the same IP
address. If two different host entries on the same RADIUS server are configured for the same service--for
example, authentication--the second host entry configured acts as failover backup to the first one. Using this
example, if the first host entry fails to provide accounting services, the network access server will try the
second host entry configured on the same device for accounting services. (The RADIUS host entries will be
tried in the order in which they are configured.)

For more information about configuring server groups and about configuring server groups based on Dialed
Number Identification Service (DNIS) numbers, refer to the “Configuring RADIUS” or “Configuring
TACACS+” chapter.

Method List Examples

Suppose the system administrator has decided on a security solution where all interfaces will use the same
authentication methods to authenticate PPP connections. In the RADIUS group, R1 is contacted first for
authentication information, then if there is no response, R2 is contacted. If R2 does not respond, T1 in the
TACACS+ group is contacted; if T1 does not respond, T2 is contacted. If all designated servers fail to respond,
authentication falls to the local username database on the access server itself. To implement this solution, the
system administrator would create a default method list by entering the following command:

aaa authentication ppp default group radius group tacacs+ local

In this example, “default” is the name of the method list. The protocols included in this method list are listed
after the name, in the order they are to be queried. The default list is automatically applied to all interfaces.

When a remote user attempts to dial in to the network, the network access server first queries R1 for
authentication information. If R1 authenticates the user, it issues a PASS response to the network access server
and the user is allowed to access the network. If R1 returns a FAIL response, the user is denied access and
the session is terminated. If R1 does not respond, then the network access server processes that as an ERROR
and queries R2 for authentication information. This pattern would continue through the remaining designated
methods until the user is either authenticated or rejected, or until the session is terminated.

It is important to remember that a FAIL response is significantly different from an ERROR. A FAIL means
that the user has not met the criteria contained in the applicable authentication database to be successfully
authenticated. Authentication ends with a FAIL response. An ERROR means that the security server has not
responded to an authentication query. Because of this, no authentication has been attempted. Only when an
ERROR is detected will AAA select the next authentication method defined in the authentication method list.

Suppose the system administrator wants to apply a method list only to a particular interface or set of interfaces.
In this case, the system administrator creates a named method list and then applies this named list to the
applicable interfaces. The following example shows how the system administrator can implement an
authentication method that will be applied only to interface 3:

aaa authentication ppp default group radius group tacacs+ local
aaa authentication ppp apple group radius group tacacs+ local none
interface async 3

ppp authentication chap apple
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In this example, “apple” is the name of the method list, and the protocols included in this method list are listed
after the name in the order in which they are to be performed. After the method list has been created, it is
applied to the appropriate interface. Note that the method list name (apple) in both the AAAand PPP
authentication commands must match.

In the following example, the system administrator uses server groups to specify that only R2 and T2 are valid
servers for PPP authentication. To do this, the administrator must define specific server groups whose members
are R2 (172.16.2.7) and T2 (172.16.2.77), respectively. In this example, the RADIUS server group “rad2only”
is defined as follows using the aaa group server command:

aaa group server radius rad2only
server 172.16.2.7

The TACACS+ server group “tac2only” is defined as follows using the aaa group server command:

aaa group server tacacs+ tac2only
server 172.16.2.77

The administrator then applies PPP authentication using the server groups. In this example, the default methods
list for PPP authentication follows this order: group rad2only, group tac2only, and local:

aaa authentication ppp default group rad2only group tac2only local

About RADIUS Change of Authorization

A standard RADIUS interface is typically used in a pulled model, in which the request originates from a
device attached to a network and the response is sent from the queried servers. The Cisco software supports
the RADIUS CoA request defined in RFC 5176 that is used in a pushed model, in which the request originates
from the external server to the device attached to the network, and enables the dynamic reconfiguring of
sessions from external authentication, authorization, and accounting (AAA) or policy servers.

Use the following per-session CoA requests:

* Session reauthentication

* Session termination

* Session termination with port shutdown
* Session termination with port bounce

* Security and Password

* Accounting

CoA Requests

CoA requests, as described in RFC 5176, are used in a pushed model to allow for session identification, host
reauthentication, and session termination. The model comprises one request (CoA-Request) and two possible
response codes:

* CoA acknowledgment (ACK) [CoA-ACK]
* CoA non-acknowledgment (NAK) [CoA-NAK]
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The request is initiated from a CoA client (typically a RADIUS or policy server) and directed to the device
that acts as a listener.

The Disconnect Request message, which is also referred to as Packet of Disconnect (POD), is supported by
the device for a session termination.

The following table shows the IETF attributes that are supported for the RADIUS Change of Authorization
(CoA) feature.

Table 1: Supported IETF Attributes

Attribute Number | Attribute Name

24 State

31 Calling-Station-ID

44 Acct-Session-1D

80 Message-Authenticator
101 Error-Cause

The following table shows the possible values for the Error-Cause attribute.

Table 2: Error-Cause Values

Value | Explanation

201 |Residual Session Context Removed
202 |Invalid EAP Packet (Ignored)
401 | Unsupported Attribute

402 |Missing Attribute

403 | NAS Identification Mismatch
404 |Invalid Request

405 | Unsupported Service

406 | Unsupported Extension

407 |Invalid Attribute Value

501 | Administratively Prohibited

502 |Request Not Routable (Proxy)
503 | Session Context Not Found

504 | Session Context Not Removable
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Value | Explanation

505 | Other Proxy Processing Error

506 |Resources Unavailable

507 |Request Initiated

508 | Multiple Session Selection Unsupported

CoA Request Response Code

The CoA Request Response code can be used to issue a command to the device. The supported commands
are listed in the “CoA Request Commands” section.

The packet format for a CoA Request Response code as defined in RFC 5176 consists of the following fields:
Code, Identifier, Length, Authenticator, and Attributes in the Type:Length:Value (TLV) format.

The Attributes field is used to carry Cisco VSAs.

Session ldentification

For disconnect and CoA requests targeted at a particular session, the device locates the session based on one
or more of the following attributes:

* Acct-Session-Id (IETF attribute #44)
* Audit-Session-Id (Cisco vendor-specific attribute (VSA))

* Calling-Station-Id (IETF attribute #31, which contains the host MAC address)

Unless all session identification attributes included in the CoA message match the session, the device returns
a Disconnect-NAK or CoA-NAK with the “Invalid Attribute Value” error-code attribute.

\)

Note A CoA NAK message is not sent for all CoA requests with a key mismatch. The message is sent only for the
first three requests for a client. After that, all the packets from that client are dropped. When there is a key
mismatch, the response authenticator sent with the CoA NAK message is calculated from a dummy key value.

CoA ACK Response Code

If an authorization state is changed successfully, a positive acknowledgment (ACK) is sent. The attributes
returned within a CoA ACK can vary based on the CoA Request.

CoA NAK Response Code

A negative acknowledgment (NAK) indicates a failure to change the authorization state and can include
attributes that indicate the reason for the failure.

CoA Request Commands

The commands supported on the device are shown in the table below. All CoA commands must include the
session identifier between the device and the CoA client.
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Table 3: CoA Request Commands Supported on the Device

Command Cisco VSA

Bounce host port Cisco:Avpair="subscriber:command=bounce-host-port”

Disable host port Cisco:Avpair="subscriber:command=disable-host-port”
Reauthenticate host Cisco:Avpair="subscriber:command=reauthenticate”

Terminate session This is a standard disconnect request that does not require a VSA

Session Reauthentication

Session Termination

To initiate session reauthentication, the authentication, authorization, and accounting (AAA) server sends a
standard CoA-Request message that contains a Cisco VSA and one or more session identification attributes.
The Cisco VSA is in the form of Cisco:Avpair="subscriber:command=reauthenticate”.

The current session state determines the device’s response to the message in the following scenarios:

» If the session is currently authenticated by IEEE 802.1x, the device responds by sending an Extensible
Authentication Protocol over LAN (EAPoL)-Requestld message to the server.

« If the session is currently authenticated by MAC authentication bypass (MAB), the device sends an
access request to the server, passing the same identity attributes used for the initial successful
authentication.

» If session authentication is in progress when the device receives the command, the device terminates the
process and restarts the authentication sequence, starting with the method configured to be attempted
first.

A CoA Disconnect-Request terminates the session without disabling the host port. CoA Disconnect-Request
termination causes reinitialization of the authenticator state machine for the specified host, but does not restrict
the host’s access to the network. If the session cannot be located, the device returns a Disconnect-NAK message
with the “Session Context Not Found” error-code attribute. If the session is located, the device terminates the
session. After the session has been completely removed, the device returns a Disconnect-ACK message.

To restrict a host’s access to the network, use a CoA Request with the

Cisco: Avpair="subscriber:command=disable-host-port” VSA. This command is useful when a host is known
to cause problems on the network and network access needs to be immediately blocked for the host. If you
want to restore network access on the port, reenable it using a non-RADIUS mechanism.

CoA Request Disable Host Port

The RADIUS server CoA disable port command administratively shuts down the authentication port that is
hosting a session, resulting in session termination. This command is useful when a host is known to cause
problems on the network and network access needs to be immediately blocked for the host. If you want to
restore network access on the port, reenable it using a non-RADIUS mechanism. This command is carried in
a standard CoA-Request message that has the following VSA:

Cisco: Avpair="subscriber:command=disable-host-port”

Because this command is session-oriented, it must be accompanied by one or more of the session identification
attributes described in the “Session Identification” section. If the device cannot locate the session, it returns
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a CoA-NAK message with the “Session Context Not Found” error-code attribute. If the device locates the
session, it disables the hosting port and returns a CoA-ACK message.

If the device fails before returning a CoA-ACK to the client, the process is repeated on the new active device
when the request is re-sent from the client. If the device fails after returning a CoA-ACK message to the client
but before the operation is complete, the operation is restarted on the new active device.

To ignore the RADIUS server CoA disable port command, see the “Configuring the Device to Ignore Bounce
and Disable RADIUS CoA Requests” section.

CoA Request Bounce Port

A RADIUS server CoA bounce port sent from a RADIUS server can cause a link flap on an authentication
port, which triggers DHCP renegotiation from one or more hosts connected to this port. This incident can
occur when there is a VLAN change and the endpoint is a device (such as a printer) that does not have a
mechanism to detect a change on this authentication port. The CoA bounce port is carried in a standard
CoA-Request message that contains the following VSA:

Cisco:Avpair="subscriber:command=bounce-host-port”

Because this command is session-oriented, it must be accompanied by one or more of the session identification
attributes described in the Session Identification. If the session cannot be located, the device returns a CoA-NAK
message with the “Session Context Not Found” error-code attribute. If the session is located, the device
disables the hosting port for a period of 10 seconds, reenables it (port-bounce), and returns a CoA-ACK.

To ignore the RADIUS server CoA bounce port, see the “Configuring the Device to Ignore Bounce and
Disable RADIUS CoA Requests” section.

Domain Stripping

You can remove the domain name from the username received at the global level by using the radius-server
domain-stripping command. When the radius-server domain-stripping command is configured, all the
AAA requests with “user@example.com” go to the remote RADIUS server with the reformatted username
“user.” The domain name is removed from the request.

\)

Note Domain stripping will not be done in a TACACS configuration.

The AAA Broadcast Accounting feature allows accounting information to be sent to multiple AAA servers
at the same time, that is, accounting information can be broadcast to one or more AAA servers simultaneously.
This functionality allows you to send accounting information to private and public AAA servers. It also
provides redundant billing information for voice applications.

The Domain Stripping feature allows domain stripping to be configured at the server group level.

Per-server group configuration overrides the global configuration. If domain stripping is not enabled globally,
but it is enabled in a server group, then it is enabled only for that server group. Also, if virtual routing and
forwarding (VRF)-specific domain stripping is configured globally and in a server group for a different VRF,
domain stripping is enabled in both the VRFs. VRF configurations are taken from server-group configuration
mode. If server-group configurations are disabled in global configuration mode but are available in server-group
configuration mode, all configurations in server-group configuration mode are applicable.

After the domain stripping and broadcast accounting are configured, you can create separate accounting
records as per the configurations.
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How to Configure AAA Authentication Methods
\Y

Note AAA features are not available until you enable AAA globally using the aaa new-model command.

For authentication configuration examples using the commands in this chapter, refer to the Authentication
Examples.

Configuring Login Authentication Using AAA

The AAA security services facilitate a variety of login authentication methods. Use the aaa authentication
logincommand to enable AAA authentication no matter which of the supported login authentication methods
you decide to use. With the aaa authentication logincommand, you create one or more lists of authentication
methods that are tried at login. These lists are applied using the login authentication line configuration
command.

To configure login authentication by using AAA, use the following commands beginning in global configuration

mode:
SUMMARY STEPS
1. Router(config)# aaa new-model
2. Router(config)# aaa authentication login{default | list-name} method1[method?2...]
3. Router(config)# line [aux | console | tty | vty] line-number [ending-line-number]
4. Router(config-line)# login authentication
DETAILED STEPS
Command or Action Purpose
Step 1 Router(config)# aaa new-model Enables AAA globally.
Step 2 Router(config)# aaa authentication login {default | Creates a local authentication list.
list-name} method1[method?...]
Step 3 Router(config)# line[aux | console| tty | vty] line-number | Enters line configuration mode for the lines to which you
[ending-line-number ] want to apply the authentication list.
Step 4 Router(config-line)# login authentication Applies the authentication list to a line or set of lines.
Example:

{default | list-name}

What to do next

The list-name is a character string used to name the list you are creating. The method argument refers to the
actual method the authentication algorithm tries. The additional methods of authentication are used only if
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the previous method returns an error, not if it fails. To specify that the authentication should succeed even if
all methods return an error, specify none as the final method in the command line.

For example, to specify that authentication should succeed even if (in this example) the TACACS+ server
returns an error, enter the following command:

aaa authentication login default group tacacs+ none

N

Note

Because the none keyword enables any user logging in to successfully authenticate, it should be used only

as a backup method of authentication.

To create a default list that is used when a named list is not specified in the login authentication command,
use the default keyword followed by the methods that are to be used in default situations. The default method
list is automatically applied to all interfaces.

For example, to specify RADIUS as the default method for user authentication during login, enter the following

command:

aaa authentication login default group radius

The table below lists the supported login authentication methods.

Table 4: AAA Authentication Login Methods

Keyword Description

enable Uses the enable password for authentication.

krb5 Uses Kerberos 5 for authentication.

krb5-telnet Uses Kerberos 5 Telnet authentication protocol when using Telnet to connect to the
router. If selected, this keyword must be listed as the first method in the method list.

line Uses the line password for authentication.

local Uses the local username database for authentication.

local-case Uses case-sensitive local username authentication.

none Uses no authentication.

group radius Uses the list of all RADIUS servers for authentication.

group tacacs+ Uses the list of all TACACS+ servers for authentication.

group group-name | Uses a subset of RADIUS or TACACS+ servers for authentication as defined by the
aaa group server radius or aaa group server tacacs+ command.
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Note The login command only changes username and privilege level but does not execute a shell; therefore
autocommands will not be executed. To execute autocommands under this circumstance, you need to establish
a Telnet session back into the router (loop-back). Make sure that the router has been configured for secure
Telnet sessions if you choose to implement autocommands this way.

Login Authentication Using Enable Password

Use the aaa authentication logincommand with the enable method keyword to specify the enable password
as the login authentication method. For example, to specify the enable password as the method of user
authentication at login when no other method list has been defined, enter the following command:

aaa authentication login default enable

Before you can use the enable password as the login authentication method, you need to define the enable
password. For more information about defining enable passwords, refer to the chapter “Configuring Passwords
and Privileges.”

Login Authentication Using Kerberos

Authentication via Kerberos is different from most other authentication methods: the user’s password is never
sent to the remote access server. Remote users logging in to the network are prompted for a username. If the
key distribution center (KDC) has an entry for that user, it creates an encrypted ticket granting ticket (TGT)
with the password for that user and sends it back to the router. The user is then prompted for a password, and
the router attempts to decrypt the TGT with that password. If it succeeds, the user is authenticated and the
TGT is stored in the user’s credential cache on the router.

While krb5 does use the KINIT program, a user does not need to run the KINIT program to get a TGT to
authenticate to the router. This is because KINIT has been integrated into the login procedure in the Cisco
I0S XE implementation of Kerberos.

Use the aaa authentication logincommand with the krb5method keyword to specify Kerberos as the login
authentication method. For example, to specify Kerberos as the method of user authentication at login when
no other method list has been defined, enter the following command:

aaa authentication login default krbb

Before you can use Kerberos as the login authentication method, you need to enable communication with the
Kerberos security server. For more information about establishing communication with a Kerberos server,
refer to the chapter “Configuring Kerberos.”

Login Authentication Using Line Password

Use the aaa authentication logincommand with the line method keyword to specify the line password as the
login authentication method. For example, to specify the line password as the method of user authentication
at login when no other method list has been defined, enter the following command:

aaa authentication login default line

Before you can use a line password as the login authentication method, you need to define a line password.
For more information about defining line passwords, refer to the Configuring Line Password Protection.
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Login Authentication Using Local Password

Use the aaa authentication logincommand with the local method keyword to specify that the Cisco router
or access server will use the local username database for authentication. For example, to specify the local
username database as the method of user authentication at login when no other method list has been defined,
enter the following command:

aaa authentication login default local

For information about adding users into the local username database, refer to the Establishing Username
Authentication.

Login Authentication Using Group RADIUS

Use the aaa authentication logincommand with the group radius method to specify RADIUS as the login
authentication method. For example, to specify RADIUS as the method of user authentication at login when
no other method list has been defined, enter the following command:

aaa authentication login default group radius

Before you can use RADIUS as the login authentication method, you need to enable communication with the
RADIUS security server. For more information about establishing communication with a RADIUS server,
refer to the chapter “Configuring RADIUS.”

Configuring RADIUS Attribute 8 in Access Requests

After you have used the aaa authentication login command to specify RADIUS and your login host has been
configured to request its IP address from the NAS, you can send attribute 8 (Framed-IP-Address) in
access-request packets by using the radius-server attribute 8 include-in-access-req command in global
configuration mode. This command makes it possible for NAS to provide the RADIUS server a hint of the
user [P address in advance for user authentication. For more information about attribute 8, refer to the appendix
“RADIUS Attributes” at the end of the book.

Login Authentication Using Group TACACS

Use the aaa authentication logincommand with the group tacacs+ method to specify TACACS+ as the login
authentication method. For example, to specify TACACS+ as the method of user authentication at login when
no other method list has been defined, enter the following command:

aaa authentication login default group tacacs+

Before you can use TACACS+ as the login authentication method, you need to enable communication with
the TACACS+ security server. For more information about establishing communication with a TACACS+
server, refer to the chapter “Configuring TACACS+.”

Login Authentication Using group group-name

Use the aaa authentication logincommand with the group group-name method to specify a subset of RADIUS
or TACACS+ servers to use as the login authentication method. To specify and define the group name and
the members of the group, use the aaa group server command. For example, use the aaa group server
command to first define the members of group loginrad:

aaa group server radius loginrad
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server 172.16.2.3
server 172.16.2 17
server 172.16.2.32

This command specifies RADIUS servers 172.16.2.3, 172.16.2.17, and 172.16.2.32 as members of the group
loginrad.

To specify group loginrad as the method of user authentication at login when no other method list has been
defined, enter the following command:

aaa authentication login default group loginrad

Before you can use a group name as the login authentication method, you need to enable communication with
the RADIUS or TACACS+ security server. For more information about establishing communication with a
RADIUS server, refer to the chapter “Configuring RADIUS.” For more information about establishing
communication with a TACACS+ server, refer to the chapter “Configuring TACACS+.”

Configuring PPP Authentication Using AAA

Many users access network access servers through dialup via async or ISDN. Dialup via async or ISDN
bypasses the CLI completely; instead, a network protocol (such as PPP or ARA) starts as soon as the connection
is established.

The AAA security services facilitate a variety of authentication methods for use on serial interfaces running
PPP. Use the aaa authentication pppcommand to enable AAA authentication no matter which of the supported
PPP authentication methods you decide to use.

To configure AAA authentication methods for serial lines using PPP, use the following commands in global
configuration mode:

SUMMARY STEPS
1. Router(config)# aaa new-model
2. Router(config)# aaa authentication ppp{default | list-name} method1[method2...]
3. Router(config)# in