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1 DOUEDOT T — bk IN—T 1 T T — FNOFRERFZ, FFED Smart Call Home A vt —
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Cisco NX-OS 1, WO ERFHBIL T 7 7 ANV EYFR— N LET,
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Smart CallHome 75—k FI)L—7

77—k ZNV—T 1%, TP CiscoNexus 7 /XA A THR— |k X415 Smart Call Home 7 7 —
FNOEREHRY Ty T, TI9— M IIN—T52FHT 5L ERFEAEIIN AX D56
707 7 A NVICEET D —# D Smart Call Home 7 7 — b &38R T 9, Smart Call Home 7~
T IR ET O T AT VT — FENTWT IO T T — b I =TT D55

BELOT 77— T, Smart Call Home A v —VEKENLET 27 7 A VICRES AL TND

AyE—VERELFRUN, 2R ETHLGEDH, T 734 A% Smart Call Home 7 7 — b

EHSET 0T 7 A NVDEF AV DSEITEF LET,

WDOFEIZ, Y R—FEINDTT—h T N—7L, TF7— ks ZN—7HIZARK S 172 Smart Call
Home A vE—JICEFENDTF 74V MO CLI 2~y REAWERLET,

Table1: 75—k JIL—TELUEITSNBa7T UK

75—+ 45 |iH EfTEndavrr

=7

Cisco-TAC Smart CallHome 56 C |77 — b2 RIETHT
O, o7 I7—8 7 | T— K T A—TITHDIN
N—=TNEDTRTH | Tavyr REEfTLE
TIVT 4 AN TT— |7,
ko

B FE (B U 72 e iRy | show module
A BN show version

2k ZWriz & - T4k X 1 | show diagnostic result

7-A X b,

module all detail

show diagnostic result
module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support gold
show tech-support ha

show tech-support
platform

show version
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show diagnostic result
module all detail

show diagnostic result
module number detail

show module
show tech-support gold
show tech-support ha

show tech-support
platform

P
i

EBR, 772, BEO
BET 5 — N EDR
BE B R BT 5
PRV

show environment
show logging last 200
show module

show version

A RN

EENT—/L K7 — |
L7z%a. $£72IXFRU
O 1T FE 7213 HY
L BT TBA IR
EnbaryiR—xr b
AT —F R, ZDOT

77— MIEETRW\A
RN THY, FHRIT
AT —H AE L OME
MEICEH S LET,

show inventory
show license usage
show module

show sprom all
show system uptime

show version

FA A

TARBSABIOTA
T AEKIZEET D
AR b

show logging last 200
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75— 4Y | EFEhdavU R
—77

SA L h— R|EREE= 1TV |show diagnostic result
N— R =7 |V h 2A v F | Mmodule all detail

E Y 2 —/WZBEET S | show diagnostic result
ARk, module number detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

A== X | ZA—R— A P show diagnostic result
H e R U a— VBT S A module all detail
=T Nk, show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port syslog PORT 7 7 31 | show license usage
group T AN &R TER S I | show logging last 200
BA~u b
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77—k T | EiTEhdavo bk
=7
AT A B OBEIZ ME 7 | show diagnostic result
7 =7 225 Ao |Module all detail
P L o> THER S 41 | show hardware
oAb show logging last 200
show module
show sprom all
show tech-support ethpm
show tech-support gold
show tech-support ha
show tech-support
platform
F Ak 2 —PF2RERR L 7= & | show module
M AyE—Y show version

Smart Call Home (%, syslog DEKE % | syslog "— k 7 /L—7 X v &—TO%Hid % Smart
Call Home O HE KIS E T,

BEDA X FARFEA L., Smart Call Home X v — %5 Te show (1285 L7=BAI1C, B
oD show 2~ REEITT AL, ERBBELDT T— N INV—T2 NAZ~< A XATEE
ﬁ‘o

show 2= FiZ, 7V 7FFAMBEIOXML G707 7 A MIZOHBMTEET, v a—

M 7R BT T 7 AT, 12834 FOTFHF R MIFIEBENTWAS72D, 1B show
a<wy REYR—KFLTWEEA,

Smart Call Home O A vt — LRX)L

SmartCallHome Z {45 &, BAFICESWTRA Yy E—V2 T 402 ) 7 TxET, &€
FBHEHELIT—PESSLE T 7 7 A V%, 0 (R/INBAE) ~9 (RKBELE) £ TO Smart
CallHome L EVMEEBEHEMITFT A ZEMTEET, T 74/ MI0 (BAvE—T%REE) T
—é—O

syslog EE K& %, Smart Call Home X vt — LU~ v BV 7 &R T0ET,

\}

Note  Smart Call Home I3, A v & — 7% A FTsyslog A v —3 LNLEEFLERA,

WDFEIZ, 4 Smart Call Home A vt —3 L-YLDF—T— R L syslogih—h 77—k 7
N—TDOxfIT 5 syslog LNV ERLET,
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Table 2: EKFE & syslog LNILDT v ELY
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Smart Call Home | +—7— |Syslog L \JL |EtAR
LRIL K
9 Catastrophic | 5% X472 L X MU — 7 BRIZERI 7R EE A LT
iﬂ_o
8 Disaster | 3%X472 L Xy T —ZIZERKBREENRLEOET,
7 Fatal L= W(1)) VAT NHME A FTRE 7R EE,
6 Critical 77—k 7 VT 4 TNV IRRIT, ISR T D LB
(1) HYET,
5 Major wEE (2) HRAIREE,
4 Minor T 77— (3) |EAKIRIREE,
3 i %75 @) A IRAE,
2 I8 N wwE (5) AW EI S LOE#RA v —U T, file
BIfR L 72y, BHEMEDRWEE T,
1 e i (6) FEAERREICIR D Z & 2R d i8S X h T,
0 Debugging | 73 7 TRy T Ayt—,
(7)
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Smart Call Home OFEHEIZ DU TIX, D Smart Call Home D-X— T ML T &0,
https://supportforums.cisco.com/community/netpro/solutions/smart _services/smartcallhome

F—RAR—AT—UMNIEFEIE

2 -O® Smart Call Home 5 — % X— A2 &~ —F A%, IROEEFIRICHE - T TEE VY,
e =V ENDLT—HR=RTIE, ROERPEENET,
o =T N AINLDRBHT T 7 A NDA—r—F v |k,
BEHETU T FANDE A=) T RLALET F— T —F,

o v =T NA RZHDHEDOMOFREEH (A vtE—v 2y N7 EMRA
VRN RE)

ST U T ANAT, vV T DHT AL ANTEELZVWE 2L TLIEE N, 2
TA4Xalb—raryniiroTh, RUARNIMEHTE EE A, fm774»%ﬁ§@b
TWAEA, BT 77400 1 DEHIBRT2HLERH Y £, £ 95 LATHE

< — VRN L £9,

= Al A4
2T — R IZLVBIRAT— L ZADWF DY ZZ— 3. Smart Call Home THHR— S E
ﬁ—o

REIEDHHR—

Smart Call Home DA > A X AN 1O R — FENET, KD URL D5, Smart Call Home O

Web A N CEBEREOEM LA BERTEX E9, https:/supportforums.cisco.com/community/netpro/
solutions/smart_services/smartcallhome

callhnome send 33 & Tf callhome test =~ > K% ffiH L T Smart Call Home %7 A h TX £,

Smart Call Home & Virtual Routing and Forwarding (VRF) %58k L £9, RED VRF L
C Smart Call Home SMTP H—/ NZHHE 3 5 X 9 (2 Smart Call Home Z 5% & CTE £97,
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Smart Call Home D RIZ &

Smart Call Home (213, ROBHESMRH Y £,

B AN T RVARIZA v E—UREETDIITNE, FTETA—N P—RERET DL
ENRHD EI, HTTPZHEHA L TA v —T %2 K59 5121%, HTTPS H— R T7 7B AT
% . Cisco Nexus 7 /31 RZHRNRFFAENRA VA= L EINTWAERLERH Y 97,

e FNNA ANTBF A=V — "FEFITHTTPS — L IPEG L TWAMERSH Y £9°,

cEF, a7 L (SNMPY— D& 7 K | EBEEE. BIOFEFEREZHET
HZVENH Y ET, ZOFINEILZ. ZEA vE—CORETEZHRT L O MBETT,

+ Smart CallHome ¥ — A 2T 2546, KEFOT A ZZHIG L TWHBEDO —E
AERI DL T,

Smart Call Home DT EFIE L L UFHIFNEIE

Smart Call Home (21, ROEEFHEB L OHIREERH Y £9°,

cIPERN WS, FRE T e 7 s A NEE~OEENV—T 4 TR ORT T —T 1
7 (VRE) A VAZ L ANDA B —T 2 A ANZ T LTWELEE, T34 AL Smart
CallHome X v —YZ#EETxEH A,

» Smart Call Home %3 5@ 25 SMTP %— NTEIfEL £,
« Smart Call Home (213K 5 £ TD SMTP — _ZHETE ET,

* Link up/down syslog A & —X, Smart Call Home A v&— U F 7137 7 — ~M@sa b U
=L EH A,

o (EFT. BE ID., A M ID 72 ¥ ® Smart Call Home 2~ REZRETHEHEEIL. ZNbHD
avr REEIaa R TIA—ATH5D0TIERL, lloavr RE L TRET
BYERHY F9,

* Cisco NX-OS U U — A 10.2(3)F LAKE, SMTP-AUTH (%, Cisco Nexus 9000 > U —X 77 v
K74 =2 AL v FTOEF 27T 7 Call Home A —/VERETH A — F S THET,

Smart Call Home O T 7 + JL % TFE

Z DT —7 VX, Smart Call Home /X7 A —X DT 7 4 )V FREZ R LET,
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Table 3: 7 7 A+ )L k@ Smart Call Home /X5 * — 43

NG A—%H FI4I bk

TN FEA R Ty hTREET S A vt D0 | 2,500,000
GafeA v — Y H A X

XML 7 +—~ > b CTEEFET DA vE—T D55 X v 2,500,000
=V AR

Ya— R FERL Tr—vy FTEET DA v — 4000
COFISEA =Y YA X

R—FE2HE LR ->T25E D SMTP H—/ 3 iR— |k |25

FIA AN T 4 EBRE Lo 1288 @ SMTP H— |50
NOTFZAF VT 4

T Ty ANETT— N ITN—TOTY = | TNATHRRANMETET A LBIDY
Ya—hTXRAMEETR T A LD
BEITETXTC, CiscoTAC-1 55557 =

7 7 A NDE L cisco-tac T T — b 7

="

TH—~v b FAT XML

Smart Call Home ® A »&— L~L 0 ()

HTTP 7' 12 % & H— D ffi B THY, TuFks P— NIRES
AWTWER A,

Smart Call Home D& E
A\

(GE)  CiscoNX-0S =2~ RiZ CiscolOS a~ > RERRAZPENH LD THEE L TLEEW,

K DONEFFT Smart Call Home i¥E& 179 Z & 2 fELE L $97,

1 HEESSEERORE (11 ~—)

2. mETu T A NLOMER (13 2—)

3 T I— b IN=TLHEETu T A NDT V=] (16 X—Y)
4, (EE) 77—k ZN—TF~Dshow 2~ FOBEM (18 ~<—)
5. Smart Call Home O A 32— 7 /Mt E 72137 4 E—7 (k. (25 X—7)
6 (A7)  Smart Call Home iXED T A b (29 X—)
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. = ==
EAR S IBERDERTE
SmartCallHome {21, & A —/V, B m., ETOEEREIECTILENH Y T, K
ID, W AZ~—ID, A4 FID, BEXORAS v F FI7A4F VT 4 EREEZETIHRETETET,

B D Smart Call Home 2~ RKix, I avo XYY T/ L—T7d 2D TiE7<, #R
Davwy e LTRETDHIULENH Y £7,

SUMMARY STEPS

configure terminal

gwrwgonz ]

©WeEeNDAAEBN=

=y
©

snmp-server contact sys-contact

callhome

email-contact email-address
phone-contact international-phone-number
streetaddress address

(Optional) contract-id contract-number
(Optional) customer-id customer-number
(Optional) site-id site-number

(Optional) switch-priority number

-— )
N—\

commit
(Optional) show callhome

-
w

DETAILED STEPS

(Optional) copy running-config startup-config

Command or Action

Purpose

A5 w 71 |configure terminal Ta—r ) ar7 4 Xal—ay T— NEBG
Example: LET
switch# configure terminal
switch (config) #
AT w72 |snmp-server contact sys-contact SNMP sysContact Z % E L £7,
Example:
switch(config)# snmp-server contact
personname@companyname.com
RTw 73 |callhome Smart Call Home 221> 7 4 ¥ =2 L —v 3> £— K%
Example: BAtE L E7
switch (config)# callhome
switch (config-callhome) #
R w 74 |email-contact email-address FNA ZADEBEFEFOBEFA—L T KL A5

Example:

switch(config-callhome)# email-contact
admin@Mycompany.com

ELET,

email-addressiZiE, & A —/L 7 L ADERT,
K 255 O TFEFEHATEET,
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Command or Action

Purpose

Note MBEOHNEFA—L T KL RA%fH
ATEES, 7 FLRIZIE, ZZA%E

WL EEFTEEEA,

X7 w 75 | phone-contact international-phone-number FONA ADEBF DEFER DA ERETL T 4 —~
Example: N TERE L E£7, international-phone-number |%,
switch (config-callhome) # phone-contact j( 17 j{?@%%{?f\ %3%5’57 Ay ]\ sza
+1-800-123-4567 BN £,

Note BAEHETICIE, EAEZEHDH T LIET
TFEREA, BHOHNCT TR (+) T
T4 RAEHERLET,

AT w76 |streetaddress address T A ADEEELE OEFEZZAOE £ 555
Example: FARNI T ELCHRELET,
switch (config-callhome) # streetaddress 123 address g(_gi\ %j( 255 @ﬁ@i %{fﬁﬁ (% iﬁ‘o
Anystreet st. Anytown,AnyWhere X“\O‘—X%’ffﬁﬁ"c%i'ﬁ—o

X5 w 77 |(Optional) contract-id contract-number P REIIND Z DTN, ADOBEEARTL
Example: £7,
switch (config-callhome) # contract-id Contract5678 %@%@%%Li\ %j( 255 Xi@ﬁ%{?;& Q EH 7L£ 7 F—

~v P THETE X7,

A5 w78 |(Optional) customer-id customer-number P EREIIN S Z DT INA ZADH AR v —FB %
Example: HELET,
switch (config-callhome) # customer-id A g "\7‘—%&%0i\ %j( 255 Y$@ﬁ§ﬁ$% E EE foﬁ
Customerl123456 T p— ]\VC?E'EVC% i.dao

27w 79 |(Optional) site-id site-number ZDOFNRAADY A NEEEBZTELET,

Example: ste-number 13, Bk 255 SCFOHET A HH R
switch(config-callhome)# site-id Sitel T H—< ]\ —(j:‘éi—(:é; ifo

X7 710 |(Optional) switch-priority number TDTFNAADAA v F FS5AF VT 4 BREL
Example: 7%
switch (config-callhome) # switch-priority 3 j:‘é'ﬁ;“cgg %)%ﬁ&i 0~7 fj‘o 0 61%%@7°§,]’ 7

V7 4%, TEEBKOTIAFV T 1 2R LET,
774V MEIZT T,

RT v 711 |commit Smart Call Home %/ E2~> FZ =23 v hLET,

Example:

switch (config-callhome) # commit
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siTn 77 ot

Command or Action

Purpose

AT 712 |(Optional) show callhome Smart Call Home =7 4 ¥ = L —3 3 » O 4%
Example: RRLET,
switch (config-callhome) # show callhome

X7 713 |(Optional) copy running-config startup-config Firar74¥al—rark, AF4— T v

Example:

switch (config)# copy running-config
startup-config

a7 4 Fal—yg Al abt’ —LET,

What to do next
s a7y A NVEERLET,

BBHEITOT 74 ILDIERK

A—WEBET B 7 7 A NVEERL, AvE—Y 74—~y PERETEET,

FIEDHE
1. configure terminal
2. callhome
3. destination-profile name
4. destination-profile name format {XML | full-txt | short-txt}
5. commit
6. ({LE) show callhome destination-profile [profile name]
7. (f£E) copy running-config startup-config
F gD ¥
ARV KRFERETI a3 B
AT 71| configure terminal Jua—srar7 4 X¥alb— gy T— Reilh
f LET
switch# configure terminal
switch (config) #
AT 72 |callhome Smart CallHome 2> 7 4 ¥ = L —3 3 F— N%&
Bl - BRA L £
switch (config)# callhome
switch (config-callhome) #
A7y 73 | destination-profile name LWL T m 7 7 A VEAER L ET, ARiE, &
i - K31 LFOFBTCIRETE T,
switch (config-callhome)# destination-profile
Nocl01
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B xo0or0zE

ARV KRFERIETI Va3 BHY

R TFw 7 4 | destination-profile name format {XML | full-txt | TaT7rANDAyE—V T r—<y bERELE
short-txt} T, AHiE. BRI LTOIMT THRETE £,
fl

switch(config-callhome) # destination-profile
Nocl01l format full-txt

R 7 5 | commit Smart Call Home #E 2~ FE2a Iy FLET,
1 -

switch (config-callhome) # commit

ATwT6| ({EE) show callhome destination-profile [profile |1 > FE 7213k D5 7 10 7 7 A VT S 5H %
namej FoRLET,
fi

switch (config-callhome)# show callhome
destination-profile profile Nocl01l

ATv 71| (&) copy running-config startup-config FiTar74Xal—rvark, AX—F T v
51 V74X alb—varilat—LFET,

switch (config)# copy running-config startup-config]

RDRARY
1 DO TT 7 7 A M DFEFEROT 77—~ F—7 % £,

BETAT7AILDER

ERFAELFA—PEROM LT 0 7 7 A VOROEIELLETEET,

CBEHA—NL T RLVAR T T7— b ORERERDIFEEDOT FLA (T AR—F A=
ALZBERLET) o

« 5545 URL : 77— hDX(EH & 725 HTTP £ 721X HTTPS URL,

e HZE R E A — /LEFITHTTP I L o T, FHESNASEHET RLADX AL TN RF
D E7,

A=V Tg—~vy b TIT-IERIMHEHEINDIA =Y Tr—~v N (ZNVT
FAM, Ya—bFTFAM, FEEXML) .

e Aut—T LoUL s TS T T 7 A /L@ Smart Call Home A & — Y O EKEE,

A=V P A X ZOET T T AILDE A —/L T KL RTHEE ST Smart Call
Home A vE—YDOE X,
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s 7077 LozE |

SUMMARY STEPS
1. configure terminal
2. callhome
3. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} email-addr
address
4. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} http
address
5. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
transport-method {email | http}
6. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-level number
7 destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-size number
8. commit
9. (Optional) show callhome destination-profile [profile name]
10. (Optional) copy running-config startup-config
DETAILED STEPS

Command or Action

Purpose

ZF w1 |configure terminal Ja—n) a7 4 Xalb—g )y EB— REBE
Example: LET
switch# configure terminal
switch (config) #

RTw 2 |callhome Smart Call Home 2> 7 4 ¥ 2 L —Y 3 £— K%
Example: BAtE L E7
switch (config)# callhome
switch (config-callhome) #

R w3 |destination-profile {name| CiscoTAC-1 | a—YEREIIEREFELDELE T 7 7 A4 VIT
full-txt-destination | short-txt-destination} email-addr | g x — )1 7 pL 223 L4, 55707 74
address ML, BRSOEDET A—L T FLAZRET
Example: TET,
switch (config-callhome)# destination-profile
full-txt-destination email-addr person@place.com

X w74 |destination-profile {name| CiscoTAC-1 | O — P ERFEIIERBEAE T T 7 A LD

full-txt-destination | short-txt-destination} http address

Example:

switch (config-callhome)# destination-profile
CiscoTAC-1 http
https://tools.cisco.con/its/service/oddce/services/DDCEService)

HTTP $£ 721X HTTPSURL Z#% & L £9, URL O
RCFHT 255 LFTT,

Smart Call Home D ]
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Smart Call Home D& E |

Command or Action

Purpose

2w 75 |destination-profile {name| CiscoTAC-1 | a—PEFREITEREFE 5T 1 7 7 A VTS
full-txt-destination | short-txt-destination} FAEFA—NFE T HTTP AR AR ELE
transport-method {email | http} F BN BEEF RO I A FICE T, ZDHA
Example: TICRE SNTSEHT RUARRE D 77,
switch(config-callhome)# destination-profile
CiscoTAC-1 transport-method http

RF w76 |destination-profile {name| CiscoTAC-1 | Z DS e 7 7 A LD Smart Call Home A v & —
full-txt-destination | short-txt-destination} COBEKNELRELET, CiscoNX-0S Tl&. Smart
message-level number Call Home AN 595, Eldznl EThH
Example: L7 T — DI, ZDT T 7 A IDIES AR
switch(config-callhome)# destination-profile é hijﬂo *Eﬁf% 5%@4@: 0~9 T“ﬁ”o 9 61%j§
full-txt-destination message-level 5 ODEijigféfﬁ%L/jfif

Z 5w 7 |destination-profile {name| CiscoTAC-1 | ORI T ANDERRA =T A X%
full-txt-destination | short-txt-destination} message-size | 2= | 4~ %P3 0 ~ 5000000 T, 57 /L k
number i1 2500000 T,
Example:
switch(config-callhome)# destination-profile
full-txt-destination message-size 100000

RTwv S8 |commit Smart Call Home X 2~ R&Z I v FLET,
Example:
switch (config-callhome) # commit

ZXTF w79 |(Optional) show callhome destination-profile [profile || > 713 DT v 7 7 A4 MCET A EH %
name] FrLET,
Example:
switch(config-callhome)# show callhome
destination-profile profile full-text-destination

Z 5w 710 |(Optional) copy running-config startup-config a4 Xalb—rvarkE, A¥—FT v

Example:

switch (config) # copy running-config
startup-config

Oy 74 F¥al—vailat—Lx7,

What to do next

1 OO 7T a7 7 A M OF I EROT 77— b F—T#BEfHT £,

TS5—hTIL—TERWETOT7Z7AILDTYI I —

SUMMARY STEPS

. Smart Call Home @

1. configure terminal

s
filt



| Smart Call Home D%

2. callhome

75—k In—TemxTnrrannryii—+ |

3. destination-profile {name| CiscoTAC-1 | full-txt-destination | short-txt-destination} alert-group
{All | Cisco-TAC | Configuration | Diagnostic | EEM | Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System | Test}

4. commit

o

DETAILED STEPS

(Optional) show callhome destination-profile [profile name]
6. (Optional) copy running-config startup-

config

Command or Action

Purpose

ATy T

configure terminal

Example:

switch# configure terminal
switch (config) #

Ja—r )L arz 4 Xalb— gy B— RaBits
LET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2= > 7 f ¥ a2l — 3 T— K%
BHtE L F 9,

ATvT3

destination-profile {name| CiscoTAC-1 |
full-txt-destination | short-txt-destination} alert-group
{All| Cisco-TAC | Configuration | Diagnostic | EEM |
Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System |
Test}

Example:

switch (config-callhome)# destination-profile
Nocl0l alert-group All

TI—= N NIN—T DT T 7 AT
T—hLET, F—U—FAIZHEHLT, +C
DT T7—KNITN—T DT 77 A VT
vr—hLET,

ATV

commit

Example:

switch (config-callhome) # commit

Smart Call Home X Ea~> K&zl vy bLET,

ATy TH

(Optional) show callhome destination-profile [profile
name]
Example:

switch (config-callhome)# show callhome
destination-profile profile Nocl01l

| DE IO T 0 7 7 A VBT D 1E#RE
ForLET,

ATvT6

(Optional) copy running-config startup-config

Example:

switch (config) # copy running-config startup-config

FEffar 74 ¥al—vark, AX—hT v =
Y74 Xa2lb—valat—LET,

Smart Call Home D ]
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What to do next

Smart Call Home D& E |

fFETshow a2~ > R&ET7 T —hk Z—71ZBIML, SMTPEF A —/L P —NEHRELET,

77—k JIL—T~® show 37> FDENM

12oD7 55—k ZA—F12iF, BRSO —F—EF CLishow =~ FZE Y Y¥THZ L

NTEET,
A
Note (iscoTAC-1%582c7 v 7 7 A /WZid, = —HEFD CLIshow =~ REZBMTXEHA,

SUMMARY STEPS
1. configure terminal
2. callhome
3. alert-group {Configuration | Diagnostic | EEM | Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System | Test} user-def-cmd show-cmd
4. commit
5. (Optional) show callhome user-def-cmds
6. (Optional) copy running-config startup-config
DETAILED STEPS
Command or Action Purpose

&M

configure terminal

Example:

switch# configure terminal
switch (config) #

rua—N)L ar7 44X alb— gy B— REB
LET

ATvT2

callhome

Example:

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 f ¥ a2l —T 3 F— K%
BItE L 9,

ATvT3

alert-group {Configuration | Diagnostic | EEM |
Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System |
Test} user-def-cmd show-cmd

Example:

switch (config-callhome) # alert-group Configuration
user-def-cmd show ip route

show =~ RN %, ZOT7F7—k ZJL—712i%
{§ & 7= Smart Call Home * v & — U (TEM L E 9,
&7 show 2~ RETNZ T AL E T,

ATy T4

commit

Example:

switch (config-callhome) # commit

[l Smart Call Home D&%

Smart CallHome s €2~ K& =2 I v b LET,



| Smart Call Home D& E
grs—nov—rozz |

Command or Action Purpose
Z 7w 7 5 | (Optional) show callhome user-def-cmds 77— M I N—TIZEBMENTZT R TOZ—FER
Example: show =~ RIZBAT HEHRER R LET,

switch (config-callhome)# show callhome
user-def-cmds

2w 7 6 | (Optional) copy running-config startup-config FIiTar74Xal—YarkE, A¥—KT7vra
Example: Y74 Xal—vailar—LEd,

switch (config)# copy running-config startup-config

What to do next
SMTP 1 A —/L Y — 295 & 9 12 Smart Call Home #3E L F 9,

BFA—I)L H—/\DKTE

Smart Call Home #$RE2NEIET 2 L 9 SMTP 3— X 7 L AZHRTE L £9, KExE LG
FEA—/ T RFLALRETEET,

Smart Call Home |23/ K 5 H & TO SMTP h— R ETEET, —N1F, T4 4V T 4
WESWTHITENE T, BT T4V T 4 O@mWNT—A"BEANGEITENE T, A vE—
UNREEFETERWEGA, FIRICETIETY A MNNOKRO—"RRITENET, 2 DY —
NOTTAF VT 4 BRI CEAIE, BICRESINTEFDBEVICRITSINET,

SUMMARY STEPS
1. configure terminal
2. callhome
3. transport email mail-server ip-address [port number] [priority number] [use-vrf vrf-name]
4. (Optional) transport email from email-address
5. (Optional) transport email reply-to email-address
6. commit
7. (Optional) show callhome transport
8. (Optional) copy running-config startup-config
DETAILED STEPS
Command or Action Purpose
R F w71 | configure terminal Jsa—s)y ary7 4 X o b—vay E— Nah
Example: LET

switch# configure terminal
switch (config) #

A 72 |callhome Smart CallHome => 7 f ¥ a2 b — 3 F— K&
Example: BAsE L E T

Smart Call Home D ]
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BRE

Smart Call Home D& E |

Command or Action Purpose
switch (config)# callhome
switch (config-callhome) #
R 3 |transport email mail-server ip-address [port number] | KA > %x—2XA H%—,3 (DNS) 4. IPv47T KL &,

[priority number] [use-vrf vrf-name]

Example:

switch(config-callhome) # transport email
mail-server 192.0.2.1 use-vrf Red

F2ITIPV6 7 RLADWTrE LT SMTP - —
NERELET, FECTR—MESEHRELET,
AN— NEIPHIZ 1 ~ 65535 CF, T 74/ b AR— bE
FiE, 25 T,

EET, SMIPV— DT T4 AV T 4 ZRELF
T TIAFV T 0 OFFIZ1~100 T, 1 2355,
100 "D T F7A AV T 4T, TT7A4FVT 4
EIRELRWGES, 7 740 MED 50 BMEH S
£7,

F72. 2O SMTP H— N LidfEd DL
IfEETVRF Z%ELET,
HTTP i L7z A v —V DG
A,

AT D &
B &N 7= VRF 1L,
WITFEH S v E

ATvT4

(Optional) transport email from email-address

Example:

switch (config-callhome)# transport email from
person@company.com

Smart Call Home A v — Y OFEETLE T A —/L

T 4=V REFRELET,

ATvTh

(Optional) transport email reply-to email-address

Example:

switch (config-callhome) # transport email reply-to
person@company.com

Smart Call Home % v ¥ — Y DIR{EHREF A —/L
T4 =V RERELET,

ATvT6

commit

Example:

switch (config-callhome) # commit

Ty hLET,

Smart Call Home X/ E2~ > K% = 3

ATy T1

(Optional) show callhome transport

Example:

switch (config-callhome) # show callhome transport

Smart Call Home (2%}~ B #56BHR D a7 ¢ ¥ 2
L—a v RRLET,

ATvT8

(Optional) copy running-config startup-config

Example:

switch (config)# copy running-config startup-config

FiTar 74 Xal—vark, AF¥—bT v 2
V74X al—valat—LET,

. Smart Call Home D% 7E

What to do next

fLE T, VRF Z{£f L C HTTP C Smart Call Home 2 v — % %(F

Lij‘o
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HTTP Z{ERA L 1= 4

o~

\yt

DEEDT-6D VRF

VRF ZfH 3% & . HTTP T CallHome A v t&—T %% T F9, HTTP VRF 3%

HTTP A L1 A v £ — R IEDT-HD VRF X E .

1 —

aX &
RESNT

WRWEEIE, T 740 b VRE 2 L CTHTTP TA v — Uik I vE T,

FlED#HE

1. configure terminal

2. callhome

3. transport http use-vrf vrf-name

4. commit

5. (fE&E) show callhome

6. (&) copy running-config startup-config

FED
OV FERET7IV3 Y By

R T 71 |configure terminal Jsua— L ar7 4 Xal—v gy ®— ek
1 - LET
switch# configure terminal
switch (config) #

A5 72 |callhome Smart CallHome 2= > 7 f ¥ b — 3 F— K&
Bl - BR4A L £
switch (config)# callhome
switch (config-callhome) #

AT 73 |transport http use-vrf vrf-name HTTP THE T A —/L3 L UM Smart Call Home A
Bl - Y=V EEET LD VRF 2% ELET,
switch (config-callhome) # transport http use-vrf
Blue

R T 74 | commit Smart Call Home %/ E =2~ F& =23 v P LET,
1
switch (config-callhome) # commit

ATv7F5| (f£&) show callhome Smart Call Home (BT A fF @A R~ L ET,
fl
switch (config-callhome) # show callhome

ATw 76| ({£&) copy running-config startup-config Fijar7 4 Xal—vark, AF—FT vz

1 -

switch (config)# copy running-config startup-config

V74 X2l —T gl ar—LET,

Smart Call Home D ]
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RDBERY

Smart Call Home D& E |

fEE T, HTTP a3 %—23)5 HTTP A v — U % %{E T 5 & 912 Smart Call Home % 7%

ELiﬁAO

HTTP 7O0X% > H4—/\DEKRTFE

FIEOHE

F IR D

configure terminal
callhome

transport http proxy enable
commit

({E&) show callhome transport

NO O AWN S

transport http proxy server ip-address [port number]

(f£&) copy running-config startup-config

ARV RFERETIVa Y

E]:)

&

configure terminal

1

switch# configure terminal
switch (config) #

sua—N)L ary 74X alb— gy B— REBh
LET

ATvT2

callhome

1

switch (config)# callhome
switch (config-callhome) #

Smart CallHome = > 7 f ¥ a2 b — 3 F— K&
BItE L £,

ATvT3

transport http proxy server ip-address [port number]

1

switch (config-callhome) # transport http proxy
server 192.0.2.1

HTTP 72 F ¥ $— 3D R A A F—L F—

(DNS) D4R, IPv4 7 KL A, £721XIPv6 7 K
LAZRELET, LETHR— MERERELE
9, W— MEPHIZ 1 ~ 65535 T4, T 74/ bD
A— R &% 8080 T,

ATV

transport http proxy enable
fil

switch (config-callhome) # transport http proxy
enable

[l Smart Call Home D&%

Smart Call Home C, HTTP 7' 1 % % — & T4
RTCOHTTP A vk —YaEETELLOICLE
ﬁ‘o

() Fuxy N7 RLARBES N
BIZET, 2oa<wy REEFFTExF

‘a_o
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Al Ll |

AU RFERETIVa Y

B8

GE) TaXy b= NEEELTA =
FERIET B 72T 5 VRF 13,

transport http use-vrf =~ > RZfH L

TRELEZBLDOLEL T,
AT 75 |commit Smart Call Home f¥E2~> K& 2 v b LET,
1 -
switch (config-callhome) # commit
AT 76| (f£E) show callhome transport Smart Call Home (Zxf 7" D5k BfR D a7 ¢ F o
) - L—araRpaLET,
switch (config-callhome)# show callhome transport
ATw 71| ({£E) copy running-config startup-config FiTar74¥al—vark, AA—K T v T3

1

switch (config)# copy running-config startup-config

V74X al—vailar—LEd,

RDBERY

FE T, EHRIIZA R MV BAEZEETEEIICT A AERELET,

TFH G A R Y BHDERTE
FNRA A ETHEADNCENTEHEL TS TR TOY 7 b7 —EADA _U R &

i Y e

N=FRT =7 A X0 P UERERT A vy — VR EMINICHET 2 L DT,

7oA

ABRBETEFET, T35 Z2(F 2 O Smart Call Home 85 (EHIRHREA v — L EW
B2 A v X b Aobv—) ZARLET,

SUMMARY STEPS
1. configure terminal
2. callhome
3. periodic-inventory notification [interval days] [timeofday time]
4. commit
5. (Optional) show callhome
6. (Optional) copy running-config startup-config
DETAILED STEPS

Command or Action

Purpose

&

configure terminal

Example:

Ja—\) a7 4 ¥ alb— gy T— RNEEth
LT

Smart Call Home D ]
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Smart Call Home D& E |

Command or Action

Purpose

switch# configure terminal
switch (config) #

R 7w 72| callhome Smart Call Home 2> 7 4 ¥z L—3 3 2 F— K%
Example: BAtE L £ 7
switch (config)# callhome
switch (config-callhome) #

R 7 3 | periodic-inventory notification [interval days] T2 A X M) Ay b—V%RELET,
[timeofday time] WOFPIL 1 ~30 AT, 774/ MME7TT, time
Example: 5% HHEMM O NTd, Ziud, XA ZLICH
switch (config-callhome)# periodic-inventory HREEEINLI2HORFEZER LET (ZZ2TXIiE
notification interval 20 E@%ﬁﬁﬂﬁ%jﬁjf) R

AT 7 4 | commit Smart Call Home ¥ €2~ F&aI v b LET,
Example:
switch (config-callhome)# commit

AT 75 | (Optional) show callhome Smart Call Home (2R3 2 E#H AR~ LE T,
Example:
switch (config-callhome) # show callhome

R T w 7 6 | (Optional) copy running-config startup-config ETar 74 Xal—3arik, RAE¥— | T v

Example:

switch (config)# copy running-config startup-config

V74 Fal—Ygiiatrt’ —LET,

What to do next

FETEEAYE—Y RAuy N U 7R BN LET,

BEEAYE—UHIRIDOT 4 E—T L1t

FICANY MEOWTERETLEEA v E—VORERIRTESET, 774/ FTE TA
ZFFECA XY MZOWTZITROEEA v =V OBAERIR L E T, 2 R OReRIPEN Tk
BINEEEA Y E—VOHNI0A vy E—VEBZDE, TARIFLET 77— A4 TD

FIEDOHE

UBEDRA v —VZBERELET,

1. configure terminal

2. callhome

3. no duplicate-message throttle
4. commit

5.

[l Smart Call Home D&%

(f£) copy running-config startup-config
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Smart Call Home D1 R—JJLLF=(FT 1« £—T Lt .

F gD FEH
ARV RFEREETIVa Y =LY

R w 71 | configure terminal Ja—N\)ary7 4 Xalb—3gy B— N5BitE
fi LET
switch# configure terminal
switch (config) #

R T 72 |callhome Smart CallHome = > 7 4 F 2L —T 3 EF— N%&
Bl Bs LT
switch (config)# callhome
switch (config-callhome) #

AT 7 3 | no duplicate-message throttle SmartCallHome D EHE A v v — il 2T B —7
f5 M LET
switch(config-callhome)# no duplicate-message HHEA v E—MENIT 740 T X—T7 LT
throttle

D

A7y 7 4 | commit Smart Call Home X E 2~ > F& 21y P LET,
{5
switch (config-callhome) # commit

ATw 75| ({E&) copy running-config startup-config FITar 74 FXal—Yark, A= T v 7

1 -

switch (config)# copy running-config startup-config

Y74 X2l —valat—LET,

RDZARY
Smart Call Home % 1 *r—7 /L{Z LE T,

Smart Call Home D1 *— LIt E =T+ —TILiE

U EE R 2 RE L72Y5A . Smart Call Home BEREZ AN TE £,

FIRDEE

1. configure terminal

2. callhome

3. [no] enable

4. commit

5. (f£&) copy running-config startup-config

Smart Call Home D ]
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F IR D

Smart Call Home D& E |

ARV RFEEETIVa Y

=)

R w 71 | configure terminal Ja—N\)ary7 4 Xalb—3gy F— NEBth
fi LET
switch# configure terminal
switch (config) #

AT 72 |callhome Smart CallHome 2> 7 4 ¥ =2 L — 3 E— K%
f Bt L £ 7,
switch (config)# callhome
switch (config-callhome) #

AT 73 |[no] enable Smart CallHome & 1 X —7 V£ 72137 4 B—T 1T
f5 LET
switch (config-callhome)# enable Smart Call Home {X, ¥ 74/ N TCTF 4 E—7 /LT

£

AT v 7 4| commit Smart Call Home f¥E 2~ K& =2l » FLET,
1 -
switch (config-callhome) # commit

ATw 75| ({EE) copy running-config startup-config FITar74FXal—Yarvk, A= T v 7

1 -

switch (config)# copy running-config startup-config

Y74 X2l —valat—LET,

RDZARY
FEETT AN Ay E—VEBAERLET,

Call Home #* —/LER:X i SMTP-AUTH D%

FIEOHE

Call Home A — /U552 SMTP-AUTH #4#l

R VI, EHED SMTP-AUTH TCP AR —

EEHT 2L, R—F2SREDZ VT TXA D

k587 7213465, FFEOMOZ—F —EFRHR—

MR LT, BeEFIETA—NEIEFTEET, ZOEREIL, CiscoNX-0S U U —=A

102Q3)F MHHYAR—FEHTWET,

1R HHEIIZ

¢ SMTP-AUTH H— N—3EHENA AL v FIZA VA =L ENTWDILENRH D £7°,

1 configure terminal
2. callhome

[l Smart Call Home D&%
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email-contact email-address
destination-profile name

Call Home * — L&z D sMTP-AUTH i I}

destination-profile name format {XML | full-txt | short-txt}

destination-profile name alert-group all
transport email from callhome_email-address

3
4
5
6. destination-profile name email-address email-address
7
8
9

. transport email smtp-server hostname/ip-address port 465 use-vrf vrf-name
10. transport email username username passwd password {cleartext | encrypted}

1. (&) transport http use-vrf vrf-name

12. [no] enable

FIEDEEHE
ARV EEREEFT7IV3 Y B#)

X5 w71 |configure terminal rTa—\)L a7 4 X2 lb—3ay B— FEELG
1 - LET
switch# configure terminal
switch (config) #

RTwF2 |callhome Smart Call Home 2> 7 4 ¥ =2 L —Y 3 ¥ £— K%
15'] : F’ﬁﬁé\ Liﬁ—o
switch (config)# callhome
switch (config-callhome) #

AT w73 |email-contact email-address FNA ZADEBEEFLFOBLA—N T KL A5
15'] : ﬁiﬂbij—o
switch (config-callhome)# email-contact email-address|Zi%. B A—/V T FLADOEAX T,
admin@Mycompany .com BK 255 DR A T X F4,

GE) EEOHNREFA—NVT LA %Af
AT&Ed, 7 RLRICE, ZA%E
OHZLIXITEEEA,

AT 74 |destination-profile name FLsh7Tm 7y A VEERLET, ARNE. &
5l K31 CFOBRF THETE £,
switch(config-callhome)# destination-profile
testProfile-1

X w75 |destination-profile name format {XML | full-txt | TaT7rANDA T —Y Txr—<v FEREL

short-txt}
i -

switch (config-callhome) # destination-profile
testProfile-1 format XML

T, AT BRI LFOFEMTTRETE £
R

Smart Call Home D ]
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Smart Call Home D& E |

ARV FFEREETIVa Yy

S

5w 76 |destination-profile name email-address email-address | 224272 A — /L DEME S L 72 A ETF A —/L T KL &

B - ERRRLET, 5ET BT 7 A TR, &K 50 8
T - > A==y

switch(config-callhome)# destination-profile @EE‘%){ T }\ I/X%“ZHX}EVC%&#O
testProfile-1
index 1 email address person@company.com

ATFvT17 destination-profile name alert-group all Bl a7y A NICETOT 5— NI N—T%
15“ : Eg@ L/ij—o
switch(config-callhome)# destination-profile
testProfile-1
alert-group all

R 78 |transport email from callhome_email-address Smart Call Home A v t&—® callhome 7 4 —/L
11 DA —VERERR L ET,
switch(config)# transport email from
callhome person@company.com

R w79 |transport email smtp-server hosthame/ip-address port | transport email smtp-server hostname/ip-address port
465 use-vrf vrf-name 587 use-vrf vrf-name
1 - SMTP-AUTH A — /Wit FiEAE AN LET, 24
switch (config)# transport email smtp-server [ *}%@ TCP &~— b N SFED 465 B LN 587 N
10.1.1.174 port 465 k%4> L 7= STARTTLS ~<— 2 ® SMTP-AUTH T
use-vrf management 7f
switch (config)# transport email smtp-server °
10.1.1.174 port 587
use-vrf management

R w710 |transportemail username username passwd password | . —#—4, L S ZA U — R&ES2 T AL, 2305 DL

. Smart Call Home @

{cleartext | encrypted}

1 :

switch(config)# transport email username userl
passwd Y2FsbGhvbWUK encrypted

s
filt

% SMTP-AUTH FEFEIZIEL £97,

=P TIERT T, 25631 PRI TH D HLE
NHYFES, RAU—=RFKAFTFvaix, 2V7 7
XA MEEE T EENTZEXCTANTEET
(22— =B L SN AT — RE Ko T
WHBE) . NATU—ROESIL, EXA T a v
DEGEIL 64 31 MR, WElbA 7Y a v DEE
1%256 34 MRICT H2MLENRH Y 7,



| Smart Call Home D% E

smart Call Home 07 2 + [

ARV RFERETI Y S

GEx) WD F Y FTix SMTP-AUTH 25 IE L
<EMEL EH A,

« ELDRAT — ROE )56 LT
w2 D80,

o XA T — RIZIR DRSOV
PR EFENTWDHEE:

« Pt -$
cHHIya-(L)

e T UNRY RN -&
B ya-[ L]
ckIamy-;

« BERAIST - ?

s MEEE 21331 7 - |
e THRARRT 4 "

IR N 0 BET

N2 VFEFE RV E->E

L <
ATy 71 | ({EE) transport http use-vrf vrf-name HTTP T+ A —/LF L UMD Smart Call Home A
B TV EEETHEOD VREF R ELET,
switch (config) # transport http use-vrf management]
AFw 712 |[no] enable Smart Call Home % A *— 7 /WZ L E T,
151 <y RO noBAUL, Smart Call Home % %)
switch (config)# enable I LET,

Smart Call Home X ED T X k

T AN A vt —U%A4 R L C Smart Call Home @47 A F T& £9°,

FIRDHE

1. configure terminal
2. callhome
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F IR D EFH
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3. callhome send [configuration | diagnostic]

4. callhome test

5. (f£&) copy running-config startup-config

ARV RFFERERTI VA Y

=)

&I

configure terminal

1 -

switch# configure terminal
switch (config) #

Juau—n)ary7 4 Xal—gy T— NELG
LET

ATy T2

callhome

1 -

switch (config)# callhome
switch (config-callhome) #

Smart CallHome 2> 7 4 ¥ a2l —2 3 F— K%
BB L £9,

ATvT3

callhome send [configuration | diagnostic]

1

switch(config-callhome)# callhome send diagnostic

BRIEINT=T N TORIITFEE D Smart Call Home
TAMN A=V FELET,

ATvT4

callhome test

1

switch (config-callhome)# callhome test

BRESINTZTRTOBELICT AN A=V EEE
LET,

ATvTh

(f£&) copy running-config startup-config

1

switch (config)# copy running-config startup-config]

FEfTar74Xalb—Tarvk, AF¥—LTvra
V74X al—vailar—LEd,

Smart Call Home

&% TE D HEED

Smart Call Home 3% ETE#H & F 7 5121

 ROWTINOIEREEITVET,

avy kR

S

show callhome

Smart Call Home % & &~ LE T,

show callhome destination-profile
name

1 D F 72138 $ D Smart Call Home 585572 7 7 A L %
ForLET,

show callhome transport

Smart Call Home (2%} 56RO a7 4 ¥ =2 b—
varERRFLET,
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Smart Call Home 0%l .

avy kR B#)

show callhome user-def-cmds EEOT 77—k I NA—FITEMENTZCLI 2~v> F%&
FRLET,

show running-config callhome [all] | Smart Call Home D #E{T=2 > 7 f X2 L—3 3 V2 FR
I/\jz‘j’_‘o

show startup-config callhome SmartCallHome DA X — v 7 v/ a7 4 Fal—3
CEFIRLET,

show tech-support callhome Smart Call Home 7 7 =71 )V AR — M & £Rr L%
R

Smart Call Home ? & E 5

Nocl0l W H4%EHET a7 7 A VEER L, 207 4 X2l —2a DT TI7—h T —T% 2
DT Ty A MIEEMT T, arF 7 MEREBEFA—NVOFRERELTZHE T, HTTP %
4L C Smart Call Home A v —Y % E(ET 5720 VRF Z#5E T 561% 7~ LE3, Nocl0l
tWIHmh T e 7 A NVELERL, a7 4 X2l —a DT I— I A—TEHZDT 1
T 7 A NMCEEAT T, 227 MEREBE T A—VOERERE LT, HTTP 240 L C
Call Home A v — T %X ETH720O VRE Zf8ET HHl2 R~ LET,

configure terminal

snmp-server contact person@company.com

callhome

distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere
destination-profile Nocl0l format full-txt
destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile NoclOl alert-group Configuration
alert-group Configuration user-def-cmd show ip route
transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable

commit

Iz, B D SMTP Y—,3% Smart Call Home A v ¥ —IZHRET A2 R LET,

configure terminal

callhome

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193

transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit

Smart Call Home D ]
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B zotoszan

\)

(F)  callhomeemail mail-server =~ > K& f L 72383 H OO smtp P — S —DOFERIL T R —
FENTWERA,

Fioar7 4 Xalb—ra AZESNWT, SMTP — NIXZ DJEF CRITSNE T,
10.1.1.174 (A4 A4V T 1 0)

192.02.10 (7 A4 A4V T 1 4)

172.21.34.193 (A4 4V T 4 50, 77 4/ 1)

64.72.101.213 (77 A AU 7 +1 60)

\)

(GE)  transportemail smtp-server 2~ > RO Z A4 AV T 1%, KOO TT, ZDa~> RTHE
SNV — N ITIRAANTAIT S 4, KRIZ, transport email mail-server =~ > R CHE S iz —
NP T ITAF VT 4 DIEICRITSNET,

WIZ, HTTP 72> — 5O HTTP A vt — U % %EF9 5 X 912, Smart Call Home % %
ETHEZ2RLET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit

IZ. call home mail transfer (Z%}9~% SMTP-AUTH Y — X—Z 43 5612~ L £9,

callhome

email-contact admin@Mycompany.com

destination-profile testProfile-1

destination-profile testProfile-1 format XML

destination-profile testProfile-1 index 1 email-addr person@company.com
destination-profile testProfile-1 alert-group all
destination-profile full txt alert-group test

transport email from callhome person@company.com

transport email smtp-server 10.1.1.174 port 587 use-vrf management
transport email username userl passwd Y2FsbGhvbWUK encrypted
transport http use-vrf management

enable

TOMDSEERM
ARY R RYH

WDOEIZ, A X b b AEB L Smart Call Home A vt —YOEKEEZ RLET,
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TN VER |

TFS5—hTIL— |4V +E HL3)2 Smart Call
i Home EXE
e PERIODIC_CONFIGURATION | Iy =2 7 4 ¥ o L—3 3 2 |2
(Configuration) ToTT—hF Avk—V
2k DIAGNOSTIC MAJOR ALERT |GOLD 73k L= 2 S v — 7 |7
77—k
DIAGNOSTIC MINOR_ALERT |GOLD 4k Liz~A F— T 4
77—k
DIAGNOSTIC NORMAL ALERT | Smart Call Home 234258 L 72 3@ 5 |2
ZWr7 7 — b
EHEBIO FAN_FAILURE WHT 7 U RREEICARY £ L, |S
CISCOTAC [bOWER SUPPLY ALERT |#JRE o = blcfT 5 %m0 |6
FEA
POWER_SUPPLY FAILURE | G5 < o — LoD i 6
POWER _SUPPLY SHUTDOWN | EBJHE Y =2 — /LD v v X7 |6
Ve
TEMPERATURE_ALARM | jE it o — ool 6
TEMPERATURE MAJOR ALARM |G EENBEI/ER v — L XV MEZE |6
B2 e eRmdiREr—
DFER
TEMPERATURE MINOR ALARM | j@ EENE{E~ A4 F— L XV ME % |4
MxleZ LErRTiREE L —
DFIR
A >~ kU |COLD_BOOT AL FOBEFDEASH, 2—|2
ige) WRT—ho—FrrRZ) kY
CISCO_TAC hEIET
HARDWARE_INSERTION |+ 5% — 3~ L\ v e R o |2
7 ayR—F OB
HARDWARE REMOVAL |3 4 —< M R =7 |2
Bmvs L
PERIODIC_INVENTORY | &My ( 2y R U A v — |2
DYERL
TA A LICENSE_VIOLATION fEHFOMEEIZ T A B 237 |6

<, MTPHIMER A ZITR-

-6
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TFo5—hIL— ARV 5 EL: L Smart Call
7 Home EXE
Line module LINEmodule FAILURE TV o — L OEEREE 7
Hardware 35 L OY
CISCO _TAC
Z—3— 31 H | SUP_FAILURE A== NA P T 2 —)LDFE) |7
N—Ry=T7TE (s
L
CISCO_TAC
Syslog #'/L—= | PORT_FAILURE R—=b 772 VT IZHIET 2 |6
R—k syslog A v &—T DAL
SYSLOG_ALERT syslog 77— K X vtE—UD4 |5
Fik
GE) Link up/down syslog
A w¥—%, Smart
Call Home # »t&—
CERITT 7 — Ml
MuE MU AT—LEYE
/‘/o
AT L¥ V| SW_CRASH AF—hLRAYUREZ—KZLB|S
CISCO_TAC V7 T FakRAEE o
F Y —ERADEIEA—X—
A ED2a—NVTOTrERY
Ty valZRHLTAyE—UN
EEEINET,
SW_SYSTEM_INCONSISTENT | 7 b7 = 7 £ 72137 7 A /L |5
AT DIZBT D REE O
T A MBI |TEST Z—YRER LT A hD3AE |2
CISCO_TAC

Avte—2 TJ4—T Y b

a—bFTEXFR M AYE—D TH—TY I

[l Smart Call Home D&%

Smart Call Home TiE, /RORXA v E— 74—~ v bR R— I FET,

WDOFRIZ, TRTDOA Y E— XA TDa—h THFANEHRES Va2 RUET,
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HEBEDAR A yz—2

#EDA R b A= 74— K [

T—%IEHE EL)
73 A 21D WESNIET AL AL
A2 27 BB~ DX A D AT T

7A=Y

ELE) A N b OELRE (R

T T — N DERAJE

T3 —LYL (VAT A Ay E—UH X
NoHTT7— Ll d)

J4—ILF

WOFETIE, 7V ITHFARMEFIEIXML A v —II BT AR N AvE—Y 7 40—/
ROEHIDE v MZOWTEIA L E9,

F—8EE (FL—y 72
h# & U XML)

BB (FL—Y TXxRX B &
U XML)

XML%Z %5 (XML D#H)

Timestamp ISO KL CTh A X @ |/aml/header/time
BfH/EA AL T
YYYY-MM-DD HH:MM:SS
GMT+HH:MM
A w—I4 A v — D4, /aml/header/name
A=V 2L V777 47 %137 a7~ |/aml/header/type
TATREDA =D Z A
7 DA
A=V IN—7F Syslog 72 &7 7 — K 7' L— | /aml/header/group
7 D4R,
O Ay ET—OERE /aml/header/level
®#EC ID —T 4 TR 2 AT /aml/header/source

(Cisco Nexus 9000 ' J — &
AL FRE)
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F—4AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

T34 A ID

Ave—VEEK LR
T, ADEEFT /NA A
i (UDD . A vE—VnT
A AT L CHEA TR
BlE. ZO7 44—V REZEC
THMENRB Y £9, B
I, type@Id@serial T,
stypeld, Ny FL—r
IDPROM 7> &5 DB 5L o #l
FTT,
c @IEXEY LFTT,
«SdiXCc T, ¥UTID
Bry—y V) T ES
ELTRIELET,
e serial (X, Sid 7 4 —/L K
IZE > TGRS D E 5
<7,

Bl : N9K-C9508@C@12345678

/aml/ header/deviceld

B AR <— 1D

PR—h F—RIZL->TH
FIE O OO ID I S
NHZA7ar0a—RE
AR T 4 — L R

/aml/ header/customerID

A& ID

PR—h F—ERIZLHTH
IR OO DI &
NHA T arDa—RE
AR 7 4 — L R

/aml/ header /contractld

# A ~ID

AaANEEL7=Y 4 FID &
B DY AR— b —ERIiZ
Lo TEKRDH D Z DD
THIEHEING ATV =
VDO —WERRIEFRER T 4 —
VR

/aml/ header/siteld
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#EDA R b A= 74— K [

T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

Server ID

TNA AND A =T
EniHa, ZOIDIFT A
A A @ Unique Device Identifier
(UDD 74—~ hTY, &
Xid. type@Sd@serial T,

stypeld, Ny FL—r
IDPROM 7> 5 OB Y
ETT,
c@IIXYIY F T,
«SdixCT, ¥UT7/VID
B —T VI TNVES
ELTHELET,

e serial (X, Sid 7+ —/V R
W2 X o TRl S b &5
<7,

5 : N9K-C9508@C@12345678

/aml/header/serverld

A =0

=T YT 5T a— k7
%Ak,

/aml/body/msgDesc

T A

ARV PRRAELE ) —F
(FNAL ADKRA RN

/aml/body/sysName

HYEH

AR INRELTZ ) — FE
EHOREIZ W TRIWE e
HHYEEL,

/aml/body/sysContact

[HEA&CE - A —/L (Contact

email) ]

ZOEEOMYEFEDES A —
LT KL A,

/aml/body/sysContactEmail

G SRR

D=y FOEKLETH D
N DEEE =

/aml/body/sysContactPhone
Number

e

Z DUEE B OIS FF ]
(RMA) 3B &L DB 2
BRETALE T ay 74—
]\‘\O

/aml/body/sysStreetAddress

EFIVL

TR, ADFET VL (L,
77 I VLAIZEEND EARD
RETIV)

/aml/body/chassis/name

U TINVE S

2=y FDOTXY—TDOVIT
IVE A

/aml/body/chassis/serialNo
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T—4EB (FL—r TFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

D T

T —DEETECTVE

=

/aml/body/chassis/partNo

DRI,

75— TIL—T Ayt— TJ4—)LFK

TNTEFAMBIORIXML D7 T — k8 JV—T A vt —UIZE@EHDT —/L RIZ

SWCTHIALET, 1 ODT7 T —k ZA—FI25t L TEBO CLI 2~ RRETINHEE

.

INOLDT7 4=V FRBVIRSND Z LD £7,

T—4EB (FL—r 7%
k& & U XML)

G (TL—r TR MEL
U XML)

XML% %5 (XML D#H)

Command output name

FITENZCLLa~vr ROE
Te72 4 i,

/aml/attachments/attachment/name

W7 7 A NV OFEEE

FrED =~ T,

/aml/attachments/attachment/type

MIME % A 7

TL—r TXANELIHE
kx4 7,

/aml/attachments/attachment/mime

2wy FHATFA b

HERIZETShb =3~ 8
D)

/aml/attachments/attachment/atdata

JT7O9T478EEVTAT7IT4T ARV A yvtE—2SDT4—ILKR

WKDOFRTIE, FVTHFALNELIIXMLA v =DV T 7T 478X a7 75 47 A4
b A=V OW TP LE T,

T—4EE (FL—r 7FX
b & & U XML)

BB (TL—r THFRRARE&
U XML)

XML &4 (XML®D#H)

X —TDN— R =T N—
A INA

XY= DIN— R T R—
g,

/aml/body/chassis/hw Version

A== NP T 2 — )LD
VT R T RN—T g

ANV AN EYE
Ne—g

/aml/body/chassis/swVersion

2EDH D FRU 4

AR N Ay E—R AR
% B FRU D4 Ril,

/aml/body/fru/name

WEDH D FRUD Y Y 7LE | BHE FRU O Y 7 V%5, /aml/body/fru/serialNo
7%"

HEDH A FRU ORI ES | BHE FRU OE5HE = /aml/body/fru/partNo
FRU A1 v k ARy b A vb—T%A4RT | /aml/body/fru/slot

5 FRUDA® v FE5E,

[l Smart Call Home D&%



| Smart Call Home D% E

4Ry 4Rk dvt—snT—1E [

F—AmEE (FL—rTFR
k& & U XML)

BB (TL—r TR MEL
U XML)

XML% %5 (XML DH)

FRUN— R =7 N—T g

B FRU D/ N— R =7 /N —
g,

/aml/body/fru/hw Version

FRUY 7 =T DNR—T =
Ve

BE FRU T L T\ 5 V7
N =T N—=T g,

/aml/body/fru/swVersion

ARVKN) AR AyE—DDT4—I)LK
WDOEIZ, FVTFHRARNEFITIXML A vE—V0arR—% A2 b A vE—UFR

IZOWTHBILE T,

T—4EE (FL—r F7FX
b & & U XML)

BB (TL—r THFRRRE&
U XML)

XML %% (XML D)

VXY= DN— R T N—
=V

T —vDN— R =) N—
Tal,

/aml/body/chassis/hw Version

A= X=X P TV 22— D
VAV NV G ATV I

HEELVDOY T v 2T
N—Tg

/aml/body/chassis/swVersion

FRU % AR b AvE— %7 |/aml/body/fru/name

% Bi3# FRU D44 il
FRU s/n FRU O Y 7 V&=, /aml/body/fru/serialNo
FRU 853 5 FRU DL 5 /aml/body/fru/partNo
FRU 21 v k FRU ® A1 v k& e /aml/body/fru/slot

FRUN— R =27 N—T g

FRUD/N—= R =7 N—= 3
*\/o

/aml/body/fru/hwVersion

FRU Y7 hDU =7 D=3
v

FRU T L CW5 Y7 b
A AT I

/aml/body/fru/swVersion

A—HREBRLETAM AyE—2SDT74—ILER
WDRIZ, ZVTHFANERIEIXMLO2—FRERLTZT A b X v E— BRIV TR

L/i‘é—o

T—AREB (FL—r TR
& LU XML)

BB (FL—Y TXA B &L
U XML)

XML% %5 (XML DH)

172 )

7ut 1D A D7+ A ID /aml/body/process/id
7'ut RREE Zutv 2OIREE (32479, & |/aml/body/process/processState
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. TILTEXR K TD syslog 75— LERIDH

F—ARIEH (FL—Y TR |HHA (FL—Y TXRAMEE [ XMLE S (XML D#H)

b3 & U XML) U XML)
7 u & A5 JRK = — R o4k /aml/body/process/exception

ZIL TXRXFERXTO syslog 7 57— MBEID A

WOBITIE, Syslog R—k 77—k Z)—TBMDO 7V TF A MERERLET,

Severity Level:5

Series:Nexus9000

Switch Priority:0

Device Id:N9K-C9508Q@CQRTXX12345678

Server Id:N9K-C9508CQ@TXX12345678

Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM
opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N9K-C9508
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405
Affected Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis
information:
start attachment
name:show logging logfile | tail -n 200
type:text
data:
2013 May 17 10:57:51 dc3-test $SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared
by user
2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttySO console
2013 May 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP_TOS 16:
Invalid argument: - sshd[14484]
2013 May 17 10:59:05 dc3-test %VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0O console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: "System Manager
(gsync controller)"™ (PID 12000) has finished with error code
SYSMGR EXITCODE GSYNCFAILED NONFATAL (12) .
2013 May 17 16:28:03 dc3-test %VSHD-5-VSHD SYSLOG_CONFIG_I: Configuring console from
/dev/ttyS0 /dev/ttyS0O console
2013 May 17 16:28:44 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504)
hasn't caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
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hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test YUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed
- device_ test
2013 May 17 16:29:27 dc3-test %NETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined -
ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:28 dc3-test %NETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)
2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]
2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]
2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP
2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]
2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 2 present
but all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 3 present
but all AC inputs are not connected, ac-redundancy might be affected
2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE
2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command
<more> return code <14>
2013 May 17 16:30:47 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:30:47 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 4820)
hasn't caught signal 9 (no core).
2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:31:02 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24239)
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hasn't caught signal 9

(no core) .

Smart Call Home D& E |

2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0).

WCOREDUMP (9)

returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24401)

hasn't caught signal 9

(no core) .

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC_TRACE:
Core not generated by system for eltm(0).

WCOREDUMP (9)

PID 2630 with message
returned zero

2013 May 17 16:31:23 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24407)

hasn't caught signal 9
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:24
<more> return code <14>
2013 May 17 16:31:33

with component MTS SAP ELTM opcode:MTS OPC_ETHPM PORT_ PHY CLEANUP

Ethernet3/1) end attachment start attachment

type:
data:

dc3-test interfaces:

text

Ethernet3/1

Ethernet3/4

Ethernet3/7

Ethernet3/10
Ethernet3/13
Ethernet3/16
Ethernet3/19
Ethernet3/22
Ethernet3/25
Ethernet3/31
Ethernet3/34
Ethernet3/37
Ethernet3/40
Ethernet3/43
Ethernet3/46

end attachment
start attachment

type:
data:

text

end attachment
start attachment
name:show license usage

type:
data:

text

(no core) .

dc3-test vsh[24532]:

dc3-test vsh[24548]:

dc3-test vsh[24535]:

CLIC-3-FAILED EXEC: Can not exec command
CLIC-3-FAILED EXEC: Can not exec command

CLIC-3-FAILED EXEC: Can not exec command

dc3-test %NETSTACK—3—INTERNAL_ERROR: netstack [4336] (null)
2013 May 17 16:31:33 dc3-test SETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating

Ethernet3/2

Ethernet3/5

Ethernet3/8

Ethernet3/11
Ethernet3/14
Ethernet3/17
Ethernet3/20
Ethernet3/23
Ethernet3/29
Ethernet3/32
Ethernet3/35
Ethernet3/38
Ethernet3/41
Ethernet3/44
Ethernet3/47

Ethernet3/3

Ethernet3/6

Ethernet3/9

Ethernet3/12
Ethernet3/15
Ethernet3/18
Ethernet3/21
Ethernet3/24
Ethernet3/30
Ethernet3/33
Ethernet3/36
Ethernet3/39
Ethernet3/42
Ethernet3/45
Ethernet3/48

Feature Ins Lic Status Expiry Date Comments

Count

(for:RID PORT:

end attachment

XML F2=X TD syslog 7 5 — L @EEN1D 4

WOHITIE, Syslog"—k 77—k Z)v—7@MO XML 2R~ LET,

<?xml version="1.0" encoding="UTF-8"

?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
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<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:Messageld>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime>

<ch:MessageDescription>SYSLOG ALERT 2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR:
Error (0x20) while communicating with component MTS SAP ELTM

opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1) </ch:MessageDescription>

<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>
<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>

<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:Contractbata>

<ch:DeviceId>N9K-C9508Q@CRTXX12345678</ch:DeviceIld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>

<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>
<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">

<rme:Model>NI9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>

<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data

encoding="plain">

<! [CDATA[2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages)
cleared by user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
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/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test %$SYSMGR-STANDBY-5-SUBPROC_TERMINATED: \"System Manager
(gsync controller)\" (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasn't caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasn't caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasn't caught signal 9 (no core).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is

becoming active (pre-start phase).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -
device test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP_UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045
2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 3 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test SCALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command <more>
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return code <14>

2013 May 17 16:30:24 dc3-test vsh([23810]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 4820)

hasn't caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)

hasn't caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test %SYSMGR-3-BASIC_TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR—2—SERVICE_CRASHED: Service \"eltm\" (PID 24401)

hasn't caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW_CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)

hasn't caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF SEQ ERROR: Error (0x20) while communicating
with component MTS SAP _ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT:

Ethernet3/1) ]1]> </aml-block:Data> </aml-block:Attachment> <aml-block:Attachment
type="inline"> <aml-block:Name> <aml-block:Data encoding="plain"> <! [CDATA[

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48
11>

</aml-block:Data>
</aml-block:Attachment>
<aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain"> <!----> </aml-block:Data>
</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license
usage</aml-block:Name> <aml-block:Data encoding="plain">
<! [CDATA[Feature Ins Lic Status Expiry Date Comments
Count
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LAN_ENTERPRISE SERVICES PKG Yes - Unused Never -

11>

</aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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