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. Cisco Unified Presence Server
Cisco Unified Presence Server
o Cisco Unified Presence Server
. MAC
P.4-5
IP Phone Cisco Unified Presence Server
41 IP Phone

INCREMENT PHONE_UNIT cisco 5.0 permanent uncounted \

VENDOR_STRING=<Count>1000</Count><0rigMacId>000BCD4EE59D</0OrigMacId><LicFileVersion>1.
0</LicFileVersion> \
HOSTID=000bcd4ee59d OVERDRAFT=50 \
NOTICE="<LicFileID>20050826140539162</LicFileID><LicLineID>2</LicLineID> \
<PAK></PAK>" SIGN="112D 17E4 A755 5EDC F616 O0F2B B820 AA9C \
0313 A36F B317 F359 1E08 5E15 E524 1915 66EA BCO9F A82B CBCS8 \
4ACAF 2930 017F D594 3E44 EBA3 04CD 01BF 38BA BF1B"

. permanent
o 1000 PHONE_UNIT
OVERDRAFT=50 1000 5%

o LicFilelID

INCREMENT
INCREMENT

4-2 CCM

# Optional usage agreement, legal language, tracking information
# Some other comments
INCREMENT CCM_NODE cisco 5.0 permanent uncounted \
VENDOR__STRING=<Count>3</Count><0rigMacId>000BCD4EE59D</0OrigMacId><LicFileVersion>1.0</
LicFileVersion> \
HOSTID=000bcd4ee59d \
NOTICE="<LicFileID>20050826140539162</LicFileID><LicLineID>1</LicLineID> \
<PAK></PAK>" SIGN="19B3 4C6C 25AC 6D22 4D75 DE6A 656B 08C5 \
30E4 16DB 771B 1393 9DC1 DBC4 C5AA 15CC 6E6C B7B8 895A DCBA \
B40F C551 2625 1C97 F20D 9977 6CFF 3603 08lE 6FF2"

Cisco Unified Presence Server
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o permanent
o CCM 5.0 3
. LicFilelD
o 1 INCREMENT
INCREMENT
P.4-6

Cisco Unified Presence Server
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MAC Cisco
Unified Presence Server
P.4-2
Cisco Unified Presence Server

v

Cisco Unified Presence Server

(License File Upload)

2 (Existing License Files)

v

3
(Upload File)
4
5
(Upload Result)
6
7 (License File Upload)

P.4-6

Cisco Unified Presence Server
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. P.4-2
. P.4-3
. P45

Cisco Unified Presence Server
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2

Cisco UPS (Cisco UPS License Unit Report)
. (Units Available)
. (Units Used)
. (Units Remaining)
P.5-1

P.4-1

Cisco Unified Presence Server
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Cisco Unified Presence Server System

1 >
Unified Presence Server (Unified Presence Server System Status)
2 6-1
6-1
(Sync Information) IP

(System Information)
(System Information)

. (No. End-users)

. (No. Phone Devices)

. UPS (No. Licensed UPS End-users)
. UPC (No. Licensed UPC End-users)
. MOC (No. Assigned MOC End-users)

Cisco Unified Presence Server
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1 Unified Presence Server (Unified Presence Server System Status)

6-2
3
6-2
ID(User ID) ID
o Cisco Unified Presence Server Cisco Unified CalManager
(Primary Extension)
(Devices)
(Contacts)
Cisco Unified Presence
Server

Cisco Unified Presence Server
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6-2
(Watchers)
S
UPC Cisco Unified Personal Communicator
(Licensed UPC)
MOC (MOC Enabled) CTI Gateway Microsoft Office Communicator

Cisco Unified Presence Server
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Cisco Unified Presence Server
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Cisco
Unified Presence Server Cisco
Unified Presence Server Cisco Unified CallManager
Cisco Unified Presence Server

. (Test Passed)
. (Test Failed)
. (Test Warning )

[ oL-11631-01-J
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1 Cisco Unified Presence Server >

(Configuration Troubleshooter)

7-1
2
3 fix Cisco Unified Presence
Server
4
7-1
AXL
(Sync Agent) AXL ID
Cisco Unified CallManager
(Presence Engine)
OAM
Cisco Unified CallManager
Cisco Unified CallManager SIP

Cisco Unified Presence Server
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| |
7-1
SIP
(Proxy Server)
/
SIP
IPPM IPPM
Y
Cisco Unified Presence Server IPPM
IPPM
IPPM > |P Phone
Messenger >
IPPM
IPPM
Cisco Unified Presence Server  |PPM
Cisco Unified CallManager
IPPM
IPPM
CTI CTI
(CTI Gateway)
Y
Cisco Unified Presence Server IPPM
IPPM CTI
> CTI
>
CTI

Cisco Unified Presence Server
Cisco Unified CallManager

CTI

Microsoft Office Communicator MOC

Cisco Unified Presence Server
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SIP

Cisco Unified Presence Server

1 Cisco Unified Presence Server > >

(Proxy Configuration Settings)

2 / (Method/Event Routing Status)
3 8-1 (Preferred Proxy Listener)
4

P.8-3

[ oL-11631-01-J
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81 P.8-3
8-1
/ SIP /
(Method/Event Routing Status)
SIP
(Preferred Proxy Listener)
SIP

Cisco Unified Presence Server
SIP

e SIP

e TLS TLS

S

SIP

Cisco Enterprise SIP

1 Cisco Unified Presence Server

(Proxy Configuration Settings)

Cisco Unified Presence Server
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] P.8-1
] P.8-2

Cisco Unified Presence Server
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Cisco Unified Presence Server
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SIP

Cisco Unified Presence Server
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Cisco Unified Presence Server

Server

cookie

Cisco Unified Presence

1 Cisco Unified Presence Server >

(Find and List Static Routes)

(Find and List Static Routes)

(Find and List Static Routes)

Il Cisco Unified Presence Server
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4
P.9-5
Cisco Unified Presence Server
1
. Unified Presence Server >
o P.9-2
(Static Route Configuration)
2 9-1
3
P.9-5

Cisco Unified Presence Server
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91 P.9-5
9-1
1
*
IP
\* *
IP FQDN
IP
(Next Hop Port)
5060
(Route Type)
TCP
(Protocol Type) UDP TLS
1 65535
1 65535

Cisco Unified Presence Server
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9-1
(Allow Less-Specific Route)
(In Service)
1 P92
2
3
Cisco Unified Presence Server
P.9-5
o P.9-2
o P.9-3
. P.9-5

Cisco Unified Presence Server
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SIP

Cisco Unified Presence Server
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10 / |

/ Cisco Unified
Presence Server /
/
S
cookie /
Cisco Unified Presence
Server
1 Cisco Unified Presence Server /
/ (Find and List Method/Event-Based Routing
Entries) / 2
2 / (Find and List Method/Event-Based Routing
Entries)
/ (Find and List Method/Event-Based Routing
Entries) 2
3

Cisco Unified Presence Server
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/
4
P.10-5
Cisco Unified Presence Server /
1
. / Cisco Unified Presence Server >
> /
. / P.10-2 /
/ (Method/Event-Based Routing Configuration)
2 10-1
3 /
P.10-5

Cisco Unified Presence Server
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10

10-1
P.10-5
10-1
/
SIP
(Content Token)
PUBLISH SUBSCRIBE
(Content Category)
SIP
IP
5060
SIP
(Protocol Type) TCP UDP TLS

Il Cisco Unified Presence Server
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1 P.10-2 / /
2
3
/ Cisco Unified Presence Server
/ /
P.10-5

. / P.10-2

° / P.10-3

o / P.10-5

Cisco Unified Presence Server
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Cisco Unified Presence Server
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ACL

ACL Cisco Unified Presence Server

Cisco Unified Presence Server
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11 ACL |

| ACL

ACL

ACL

Cisco Unified Presence Server
ACL ACL

Server

cookie /

Cisco Unified Presence

1 Cisco Unified Presence Server >

> ACL

(Find and List Allowed Incoming Hosts)

ACL
2
3
ACL
ACL
4 ACL
ACL

P.11-4

Il Cisco Unified Presence Server
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| 11 ACL

ACL ||
Cisco Unified Presence Server ACL
1
] ACL Cisco Unified Presence Server > >
ACL
. ACL P.11-2 ACL ACL
(Proxy Access Control List Configuration)
2 111
3
P.11-4
111 ACL P.11-4
111 ACL
(Description) ACL
(Address Pattern) IP

Cisco Unified Presence Server
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11

ACL |

| ACL

ACL

ACL
1 P11-2 ACL ACL
2 ACL
3 ACL
ACL Cisco Unified Presence Server ACL
ACL
P.11-4
o ACL P.11-2
o ACL P.11-3
o ACL P.11-4

Il Cisco Unified Presence Server

OL-11631-01-J |



ACL

ACL Cisco Unified Presence Server

Cisco Unified Presence Server
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12 ACL |

| ACL
ACL Cisco Unified Presence Server
ACL
ACL
Y
cookie /
Cisco Unified Presence
Server
1 Cisco Unified Presence Server > > ACL

(Find and List Allowed Destination Hosts

ACL
2
3
ACL
ACL
4 ACL
ACL

P.12-4

Il Cisco Unified Presence Server
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| 12 ACL

ACL

Cisco Unified Presence Server ACL
1
] ACL Cisco Unified Presence Server >
> ACL
J ACL P.12-2 ACL
ACL
(Privacy Access Control List Configuration)
2 12-1
3
P.12-4
12-1 ACL P.12-4
12-1 ACL
(Description) ACL
(Address Pattern) IP

Cisco Unified Presence Server
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12 ACL |

| ACL
ACL
1 P12-2 ACL ACL
2 ACL
3 ACL
ACL Cisco Unified Presence Server ACL
ACL
P.12-4
U ACL P.12-2
o ACL P.12-3
o ACL P.12-4

Cisco Unified Presence Server
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Cisco Unified Presence Server
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13 CallManager |

Server

v

Cisco Unified Presence

Server

cookie /

Cisco Unified Presence

1 Cisco Unified Presence Server >

CallManager
Gateways)

> CallManager

(Find and List CalManager Presence

P.13-4

Il Cisco Unified Presence Server
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| 13 CallManager

||
Cisco Unified Presence Server
1
] Cisco Unified Presence Server >
> CallManager
. P.13-2
CallManager (CalManager Presence Gateway Configuration)
2 13-1
3
P.13-4
131
P.13-4
13-1
(Description)
255
CallManager Cisco Unified CallManager
IP
(CallManager Presence Gateway)

Cisco Unified Presence Server
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13 CallManager |

1 P13-2
2
3
Cisco Unified Presence Server
P.13-4
o pP.13-2
. P.13-3
o P.13-4

Cisco Unified Presence Server
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Cisco

Unified Personal Communicator
2
RFC 4479

Cisco Unified Presence Server
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14 |

Cisco Unified Presence Server

v

cookie /

Cisco Unified Presence
Server

1 Cisco Unified Presence Server > > -

- (Find and List User-Agent)

P.14-5

Cisco Unified Presence Server
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Cisco Unified Presence Server

1
. Cisco Unified Presence Server >
> -
. pP.14-2
- (User-Agent Configuration)
2 14-1
3

P.14-5

Cisco Unified Presence Server

[ oL-11631-01-J



14 |

14-1 P.14-5

14-1

(Client User-Agent Version)
255

(Reachability Version)

e 1 - draft-ieft-simple-simple-rpid-07
e 2-RFC4479

1 P14-2

Cisco Unified Presence Server

P.14-5

Cisco Unified Presence Server
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1

P.14-2
- (User-Agent Configuration)
14-1
P.14-5
. P.14-2
. P.14-3
. P.14-4

Cisco Unified Presence Server
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Cisco Unified Presence Server
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TLS

TLS
TLS

TLS

Cisco Unified Presence Server
[ oL-11631-01-J ..E.



15 TLS |
N Ts
TLS Cisco Unified Presence Server
TLS
TLS
Y
cookie /

Cisco Unified Presence

Server

1 Cisco Unified Presence Server > > TLS

TLS

2 TLS

(Find and List TLS Contexts)
TLS

(Find and List TLS Contexts)

TLS

TLS

TLS

P.15-5

TLS

Il Cisco Unified Presence Server
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| 15 TLS

TLS ||
Cisco Unified Presence Server TLS
1
e TLS Cisco Unified Presence Server > > TLS
e TLS P.15-2 TLS TLS
TLS (TLS Context Configuration)
2 151
3 TLS
4 TLS
TLS SIP
Cisco Unified Presence Server >
pP.8-1
5
P.15-5

Cisco Unified Presence Server
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15 TLS |

H T1s

TLS

15-1 TLS P.15-5

15-1 TLS

(Name)

(Description) TLS

TLS
(Authorization Policy) SERVER PEER

TLS TLS TLS
(TLS Cipher Mapping)
TLS TLS
TLS

(TLS Peer Subject Mapping)

TLS TLS

Cisco Unified Presence Server
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(ERE TLS

TLS

TLS

TLS

1 P152 TLS TLS

2 TLS

Y

TLS SIP
Cisco Unified Presence Server >
> P.8-1

3 TLS

TLS Cisco Unified Presence Server TLS
TLS

P.15-5

e TLS P.15-2
e TLS P.15-3
e TLS P.15-5

Cisco Unified Presence Server
[ oL-11631-01-J



15 TLS |

Cisco Unified Presence Server
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TLS

TLS

Cisco Unified Presence Server
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16 TLS |
N Ts
TLS Cisco Unified Presence
Server TLS
TLS
~
cookie /

Cisco Unified Presence

Server

1 Cisco Unified Presence Server > > TLS

TLS

2 TLS

(Find and List TLS Peer Subjects)
TLS

(Find and List TLS Peer Subjects)

(Find and List TLS Peer Subjects)

TLS

TLS

TLS

P.16-4

TLS

Il Cisco Unified Presence Server
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| 16 TLS

TLS

Cisco Unified Presence Server TLS
1
e TLS Cisco Unified Presence Server >
TLS
e TLS P.16-2 TLS
TLS
TLS (TLS Peer Subject Configuration)
2 16-1
Y
TLS SIP
Cisco Unified Presence Server >
P.8-1
3
P.16-4
16-1 TLS P.16-4
16-1 TLS
TLS

TLS

Cisco Unified Presence Server

[ oL-11631-01-J



16 TLS |

H T1s

TLS

TLS

1 P16-2 TLS TLS

2 TLS

Y

TLS SIP
Cisco Unified Presence Server >
> pP.8-1

3 TLS

TLS Cisco Unified Presence Server TLS
TLS

P.16-4

e TLS P.16-2
e TLS P.16-3
e TLS P.16-4

Cisco Unified Presence Server
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AXL

AXL AXL
API

AXL

AXL

AXL (AXL Configuration)
AXL

Cisco Unified CallManager

CCMAdministrator

Standard AXL APl Access

ID  Standard AXL APl Access

1  CiscoUnified Presence Server >
AXL (AXL Configuration)
2 AXL

3 AXL

> AXL

Cisco Unified Presence Server
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17 AXL |

W Axc

Cisco Unified Presence Server
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SIP

TLS TLS

Cisco Unified Presence Server
[ oL-11631-01-J .m



18 I

Server

v

Cisco Unified Presence

Server

cookie /

Cisco Unified Presence

1 Cisco Unified Presence Server >

(Find and List Transport Listeners)

2
2 (Find and List Transport Listeners)
(Find and List Transport Listeners) 2
3
4

P.18-5

Il Cisco Unified Presence Server
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| |
Cisco Unified Presence Server
1
Cisco Unified Presence Server >
o p.18-2
(Transport Listener Configuration)
2 18-1
SIP
Cisco Unified Presence Server >
> pP.8-1
3

P.18-5

Cisco Unified Presence Server
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18 I

18-1
P.18-5
18-1
SIP
SIP
(Protocol Type) TCP UDP TLS
(Service Type)
e Cisco Proxy Server
e Cisco Presence
e Cisco Unified Client Profile Agent
TLS
(TLS Context) TLS TLS
Y
TLS TLS

Cisco Unified Presence Server
OL-11631-01-J |



1 P182

v

SIP
Cisco Unified Presence Server >
> P.8-1

Cisco Unified Presence Server

P.18-5
° P.18-2
. P.18-3
° P.18-5

Cisco Unified Presence Server
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Cisco Unified Presence Server
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Cisco Unified Presence Server
JTAPI Java Telephony Application Programming Interface JTAPI
Cisco Unified Presence Server

° P.19-2
. URL P.19-4
. URL P.19-4

Cisco Unified Presence Server
[ oL-11631-01-J



19 |

Je

Cisco Unified Presence Server Cisco CDR Analysis and Reporting

(Find and List Plugins)

2 (Find and List Plugins)

(Find and List Plugins) 2

Telecaster

Cisco Unified Presence Server
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Cisco Unified Presence Server

e Cisco Unified CallManager AXL SQL Toolkit
e Cisco IP Phone Address Book Synchronizer

e Cisco JTAPI for Linux

e Cisco JTAPI for Solaris Sparc

e Cisco JTAPI for Solaris X86

e Cisco JTAPI for Windows

e Cisco TAPS for Windows

e Cisco Telephony Service Provider

e Cisco Unified CallManager Attendant Console

i P.19-1
i URL P.19-4

Cisco Unified Presence Server

[ oL-11631-01-J



19

| URL
Cisco Unified Presence Server
URL
URL DNS
URL
1 >
(Find and List Plugins)
2
3
URL (Update Plugin URL)
4 URL (Custom URL) URL
5 URL
J P.19-1
J P.19-2
19-1 URL
19-1 URL
URL
URL
URL URL
URL (Custom URL) URL
(Show Plugin on User Option Pages)

Il Cisco Unified Presence Server
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IP Phone Messenger

IP Phone Messenger  |PPM

IPPM

Cisco Unified Presence Server
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20 IP Phone Messenger |

M 1P Phone Messenger

IP Phone Messenger

IPPM Cisco Unified Presence Server
IPPM IPPM
Y
cookie /
Cisco Unified Presence
Server
1 > |P PhoneMessenger >

IPPM

2 |P Phone Messenger

IP Phone Messenger 2

IP Phone Messenger

IP Phone Messenger

Il Cisco Unified Presence Server
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| 20 IP Phone Messenger

IPPM
4 I P Phone Messenger
IP Phone Messenger
P.20-4
IPPM
1 IPPM P.20-2 | P Phone M essenger
IPPM
2
3
4 OK

Cisco Unified Presence Server
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20 IP Phone Messenger

IPPM

1 IPPM P.20-2

IP Phone M essenger IPPM
2 IPPM
3 Mg
4
5 OK

P.20-4

e |PPhone Messenger P.20-2

e |PPM P.20-3

. P.20-4

Cisco Unified Presence Server
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IP Phone Messenger

IP Phone Messenger  |PPM IPPM

Cisco Unified Presence Server
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21 IP Phone Messenger |

N pPM
IPPM
1 > |PPhoneMessenger >
IP Phone M essenger (IP Phone Messenger Settings)
2 21-1

21-1  IP Phone Messenger

IPPM
(IPPM Application Status)

(Application Username)

(Application Password)

(Max Contact List Size)

0 100
(Max Instant Message History Size) 1 1000
(Subscription timeout )

100 86400
(Publish timeout )

300 86400

Cisco Unified Presence Server
OL-11631-01-J |



IP Phone

IP Phone Messenger

Cisco Unified Presence Server
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22 IP Phone |

v

cookie /

Cisco Unified Presence

Server
1 > |PPhoneMessenger >
(Find and List Response Messages)
2 (Find and List Response M essages)

P.22-4

Cisco Unified Presence Server
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| 22 IP Phone

Cisco Unified Presence Server

1
° > |P Phone Messenger >
. p.22-2
(Response Message Configuration)
2
3
4
pP.22-4
1 P22-2
2
3
pP.22-4

Cisco Unified Presence Server
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22 IP Phone |

. p.22-2
. P.22-3
. P.22-3

Cisco Unified Presence Server
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Unified Personal Communicator

Unified Personal Communicator Cisco Unified Persona
Communicator

Cisco Unified Personal Communicator

Unified Personal Communicator

1 > Unified Personal Communicator >

Unified Personal Communicator (Unified Personal Communicator Settings)

2 231

3 Cisco Unified Persona Communicator

LDAP Cisco Unified Personal Communicator
LDAP 23-2

Cisco Unified Presence Server
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23 Unified Personal Communicator |

W Cisco Unified Personal Communicator

23-1 Cisco Unified Personal Communicator

TFTP TFTP
(Primary TFTP Server) P
128
TFTP TFTP
(Backup TFTP Server) P
128
23-2 LDAP

Unified Personal Communicator

LDAP

uiD

employeenumber

LastName sn

Nickname nickname
Photo jpegPhoto
DisplayName displayName
NameSuffix

BusinessEMail mail
BusinessPhoneNumber telephoneNumber
BusinessMobilePhone mobile
BusinessFax facsimileTelephoneNumber
HomeEMail

HomeFax

FirstName givenName
MiddleName initials
UserID uid

Title title
NamePrefix

Gender

IM

BusinessVoiceMail voicemail
BusinessPager pager
BusinessOtherPhone

HomeM obilePhone

URL labeledURI

Il Cisco Unified Presence Server
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Cisco Unified Presence Server
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24 |

Cisco Unified Presence Server

v

cookie /

Cisco Unified Presence

Server
1 > Unified Personal Communicator >
Unified Personal Communicator (Unified Personal Communicator User
Settings Find and List) 2
2
2
3
4

Cisco Unified Presence Server
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P.24-5
Cisco Unified Presence Server
1
. p.24-2
Unified Personal Communicator (Unified Personal Communicator User Settings)
2 24-1
3
P.24-5

Cisco Unified Presence Server

[ oL-11631-01-J



24 I

24-1 P.24-5
24-1
CTI
(Preferred CTI Device)
Unity Cisco Unity
(Unity Profile) Cisco Unified

Personal Communicator ~ Cisco Unity

MeetingPlace
(MeetingPlace Profile)

Cisco MeetingPlace

Cisco Unified Persona Communicator  Cisco MeetingPlace

CTI
(CTI Gateway Profile)

Cisco CTI

Cisco Unified Personal Communicator ~ Cisco CTI

LDAP
(LDAP Profile)

Cisco LDAP
Cisco
Unified Personal Communicator ~ Cisco LDAP

SIP
(SIP Proxy Profile)

SIP

Il Cisco Unified Presence Server

OL-11631-01-J |



1 P24-2
2
3
Cisco Unified Presence Server
P.24-5
o P.24-2
. P.24-3
o P.24-5

Cisco Unified Presence Server
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Cisco Unified Presence Server
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Cisco Unity Cisco Unity

Cisco Unified Presence Server
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W cisco Unity

Cisco Unity

Cisco Unity Cisco Unified Presence Server
Cisco Unity
Cisco Unity
Y
cookie /
Cisco Unified Presence
Server
1 > Unified Personal Communicator > Unity
Unity (Find and List Unity Hosts) 2
Cisco Unity
2
. np
2
3
Cisco Unity
Cisco Unity
4 Cisco Unity
Cisco Unity

Il Cisco Unified Presence Server
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Cisco Unity ||
P.25-5
Cisco Unity
Cisco Unified Presence Server Cisco Unity
1
. > Unified Personal Communicator > Unity
e Cisco Unity P.25-2 Cisco Unity
Unity (Unity Host Configuration)
2 25-1
3 Cisco Unity
P.25-5

Cisco Unified Presence Server
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W cisco Unity

Cisco Unity

25-1 Unity P.25-5
25-1 Cisco Unity
Cisco Unity
128
Cisco Unity
/IP Cisco Unity IP
Cisco Unity
143
Cisco Unity
(Protocol Type)
e TCP
e UDP
e TLS
UDP
Cisco Unity
Cisco Unity
1 P25-2 Cisco Unity
2 Cisco Unity
3 Cisco Unity
Cisco Unity Cisco Unified Presence Server Cisco Unity
Cisco Unity
P.25-5

Il Cisco Unified Presence Server
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e Cisco Unity P.25-2
e Cisco Unity P.25-3
e Cisco Unity P.25-4

Cisco Unified Presence Server
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Cisco Unified Presence Server
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Cisco Unity
Cisco Unity

Cisco Unified Presence Server
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26 Unity |

W cisco Unity

Cisco Unity

Cisco Unity Cisco Unified Presence
Server Cisco Unity
Cisco Unity
Y
cookie /
Cisco Unified Presence
Server
1 > Unified Personal Communicator > Unity
Unity (Find and List Unity Profiles)
Cisco Unity
2
3
Cisco Unity
Cisco Unity
4 Cisco Unity
Cisco Unity

P.26-5

Cisco Unified Presence Server
OL-11631-01-J |



| 26 Unity

Cisco Unity
Cisco Unity
Cisco Unified Presence Server Cisco Unity

1

e Cisco Unity > Unified Personal

Communicator > Unity

e Cisco Unity P.26-2 Cisco Unity

Unity (Unity Profile Configuration)
2 26-1
3 Cisco Unity

(Find and List Users)

4

] ID
5 2
6

Cisco Unified Presence Server

[ oL-11631-01-J



26 Unity
W cisco Unity
7 Cisco Unity
8 Cisco Unity
9 (Find and List Users)
10 Cisco Unity
P.26-5
Cisco Unity
26-1 Unity
P.26-5
26-1 Cisco Unity
(Name) Cisco Unity
128
(Description) Cisco Unity
128
Cisco Unity
(Voice Messaging Pilot)
No Voice Mail
Unity Cisco Unity
(Primary Unity Server) Cisco Unity
Unity Cisco Unity
(Backup Unity Server) Cisco Unity
Cisco Unity 2

Il Cisco Unified Presence Server

OL-11631-01-J |



| 26 Unity

Cisco Unity ||
Cisco Unity
Cisco Unity
1 P.26-2 Cisco Unity Cisco Unity
2 Cisco Unity
3 Cisco Unity
Cisco Unity Cisco Unified Presence Server Cisco
Unity Cisco Unity
P.26-5
e Cisco Unity P.26-2
e Cisco Unity P.26-3
e Cisco Unity P.26-5

Cisco Unified Presence Server

[ oL-11631-01-J



26 Unity |

Cisco Unified Presence Server
OL-11631-01-J |



MeetingPlace

Cisco MeetingPlace Cisco MeetingPlace

Cisco Unified Presence Server
[ oL-11631-01-J



27 MeetingPlace |

W cisco MeetingPlace

Cisco MeetingPlace

Cisco MesetingPlace Cisco Unified Presence
Server Cisco MeetingPlace
Cisco MeetingPlace

Y
cookie /
Cisco Unified Presence
Server
1 > Unified Personal Communicator > MeetingPlace
MeetingPlace (Find and List MeetingPlace Hosts)
2 Cisco MeetingPlace
2
. np
2
3
Cisco MeetingPlace
Cisco MeetingPlace
4 Cisco MeetingPlace

Cisco MeetingPlace

Cisco Unified Presence Server
OL-11631-01-J |



| 27 MeetingPlace

Cisco MeetingPlace

P.27-5

Cisco MeetingPlace

Cisco Unified Presence Server Cisco MeetingPlace
1
e Cisco MeetingPlace > Unified Personal
Communicator > MeetingPlace
e Cisco MeetingPlace p.27-2 Cisco MeetingPlace
MeetingPlace (MeetingPlace Host Configuration)
2 27-1
3 Cisco MeetingPlace

P.27-5

Cisco Unified Presence Server

[ oL-11631-01-J



27 MeetingPlace |

W cisco MeetingPlace

Cisco MeetingPlace

27-1 Cisco MesetingPlace
P.27-5

27-1  Cisco MeetingPlace

Cisco MeetingPlace
128
Cisco MeetingPlace
128
/IP Cisco MeetingPlace IP
Cisco MeetingPlace
80
(Protocaol) Cisco MeetingPlace
e HTTP
e HTTPS
HTTP
Cisco MeetingPlace
Cisco MeetingPlace
1 P27-2 Cisco MeetingPlace Cisco MeetingPlace
2 Cisco MeetingPlace
3 Cisco MeetingPlace
Cisco MeetingPlace Cisco Unified Presence Server Cisco
MeetingPlace Cisco MeetingPlace

P.27-5

Cisco Unified Presence Server
OL-11631-01-J |



| 27 MeetingPlace

e Cisco MeetingPlace pP.27-2
e Cisco MeetingPlace P.27-3
e Cisco MeetingPlace P.27-4

Cisco Unified Presence Server

[ oL-11631-01-J



27 MeetingPlace |

Cisco Unified Presence Server
OL-11631-01-J |



CHAPTER 28

MeetingPlace

Cisco MeetingPlace
Cisco MeetingPlace

Cisco Unified Presence Server
[ oL-11631-01-J



28 MeetingPlace |

W cisco MeetingPlace

Cisco MeetingPlace

Cisco MesetingPlace Cisco Unified
Presence Server Cisco MeetingPlace
Cisco MeetingPlace

Y
cookie /
Cisco Unified Presence
Server
1 > Unified Personal Communicator > MeetingPlace
MeetingPlace (Find and List MeetingPlace Profiles)
Cisco MeetingPlace
2
3
Cisco MeetingPlace
Cisco MeetingPlace
4 Cisco MeetingPlace

Cisco MeetingPlace

P.28-5

Cisco Unified Presence Server
OL-11631-01-J |



| 28 MeetingPlace

Cisco MeetingPlace

Cisco MeetingPlace

Cisco Unified Presence Server Cisco MeetingPlace
1
e Cisco MeetingPlace > Unified Personal
Communicator > MeetingPlace
e Cisco MeetingPlace p.28-2 Cisco MeetingPlace
MeetingPlace (MeetingPlace Profile Configuration)
2 28-1
3 Cisco MeetingPlace
(Find and List Users)
4
. ID
5 2
6

Cisco Unified Presence Server
[ oL-11631-01-J



28 MeetingPlace

W cisco MeetingPlace

7 Cisco MeetingPlace
8 Cisco MeetingPlace
9 (Find and List Users)
10 Cisco MeetingPlace
P.28-5

Cisco MeetingPlace

28-1 Cisco MeetingPlace

P.28-5

28-1 Cisco MeetingPlace

128

Cisco MesetingPlace

128

Cisco MesetingPlace

MeetingPlace Cisco MestingPlace
(Primary MestingPlace Server) Cisco
MeetingPlace
MeetingPlace Cisco MeetingPlace
(Backup MeetingPlace Server) Cisco
MeetingPlace Cisco
MeetingPlace 2

Il Cisco Unified Presence Server

OL-11631-01-J |



| 28 MeetingPlace

Cisco MeetingPlace

Cisco MeetingPlace

1 P.28-2 Cisco MeetingPlace

Cisco MeetingPlace
Cisco MeetingPlace

P.28-5

e Cisco MeetingPlace
e Cisco MeetingPlace
e Cisco MeetingPlace

Cisco MeetingPlace

Cisco MestingPlace

Cisco MeetingPlace

Cisco Unified Presence Server
Cisco MeetingPlace

p.28-2
P.28-3
P.28-5

Cisco Unified Presence Server

[ oL-11631-01-J



28 MeetingPlace |

Cisco Unified Presence Server
OL-11631-01-J |



CTI

CTI CTl

Cisco Unified Presence Server
[ oL-11631-01-J .m



29 cTl |

b cn
CTI Cisco Unified Presence
Server CTI
CTI
cookie /
Cisco Unified Presence
Server
1 > Unified Personal Communicator > CTI
CTI (Find and List CTI Gateway Hosts)
2 CTI
2
o /IP
2
3
CTI
CTI
4 CTI
CTI

Cisco Unified Presence Server
OL-11631-01-J |



| 29 CcTl

CTI

P.29-5
Cisco Unified Presence Server CTI

1

e CTI > Unified Personal Communicator >

CTI

e CTI P.29-2 CTI

CTI (CTI Gateway Host Configuration)
2 29-1
3 CTI

P.29-5

Cisco Unified Presence Server

[ oL-11631-01-J



29 CTI

b cn
29-1 CTI
P.29-5
29-1 CTI
CTI
CTI
/1P CTI IP
CTI
2748
CTI
(Protocol Type)
TCP
TLS
TCP

Il Cisco Unified Presence Server

OL-11631-01-J |



| 29 CcTl

CTI

CTI

CTI
1 P.29-2 CTI CTI
2 CTI
3 CTI
CTI Cisco Unified Presence Server CTI
CTI
P.29-5
e CTI p.29-2
e CTI P.29-3
e CTI P.29-5

Cisco Unified Presence Server

[ oL-11631-01-J



29 CTI |

Cisco Unified Presence Server
OL-11631-01-J |



CTI

CTI
CTl

Cisco Unified Presence Server
[ oL-11631-01-J .m



30 cTl |

N cn

CTI

CTI Cisco Unified
Presence Server CTI
CTI

v

cookie /

Cisco Unified Presence

Server
1 > Unified Personal Communicator > CTI

CTI (Find and List CTI Gateway Profiles)

2 CTI
2
3
4
CTI
CTI
5 CTI
CTI

Cisco Unified Presence Server
OL-11631-01-J |



| 30 CcTl

CTI
P.30-5
Cisco Unified Presence Server CTI

1

e CTI > Unified Personal

Communicator > CTI

e CTI P.30-2 CTI

CTI (CTI Gateway Profile Configuration)
2 30-1
3 CTI

(Find and List Users)

4

o ID
5 2

Cisco Unified Presence Server
[ oL-11631-01-J



30 CTI

N cn

7 CTl

8 CTI
9 (Find and List Users)

10 CTI

P.30-5

CTI

30-1 CTl
P.30-5

30-1 CTI

CTl

CTl

CTI CTI
(Primary CTI Gateway Server) CTI

CTI CTI
(Backup CTI Gateway Server)

CTI
CTI 2

Cisco Unified Presence Server
OL-11631-01-J |



| 30 CTI

cTl | |
CTI
1 P.30-2 CTI CTI
2 CTI
3 CTI
CTI Cisco Unified Presence Server CTI
CTI
P.30-5
e CTI P.30-2
e CTI P.30-3
e CTI P.30-5

Cisco Unified Presence Server
[ oL-11631-01-J



30 CTI |

Cisco Unified Presence Server
OL-11631-01-J |



LDAP

LDAP LDAP

Cisco Unified Presence Server
[ oL-11631-01-J .m



31 LDAP |

N Lpap
LDAP Cisco Unified Presence Server
LDAP LDAP
cookie /
Cisco Unified Presence
Server
1 > Unified Personal Communicator > LDAP
LDAP (Find and List Ldap Hosts) 2
LDAP
2
. /IP
2
3
LDAP
LDAP
4 LDAP
LDAP

Cisco Unified Presence Server
OL-11631-01-J |



| 3 LDAP
LDAP
P.31-5
Cisco Unified Presence Server LDAP
1
e LDAP > Unified Personal Communicator >
LDAP
e LDAP P.31-2 LDAP
LDAP (Ldap Host Configuration)
2 31-1
3 LDAP
P.31-5

Cisco Unified Presence Server

[ oL-11631-01-J



31

LDAP |

N pap
31-1 LDAP pP.31-5
31-1 LDAP
LDAP
LDAP
/1P LDAP P
LDAP
389
LDAP
(Protocol Type)
TCP
UDP
TLS
TCP
LDAP
1 P31-2 LDAP LDAP
2 LDAP
3 LDAP
LDAP Cisco Unified Presence Server LDAP
LDAP
P.31-5

Il Cisco Unified Presence Server

OL-11631-01-J |



| 31 LDAP

e LDAP P.31-2
e LDAP P.31-3
e LDAP P.31-4

Cisco Unified Presence Server

[ oL-11631-01-J



31 LDAP |

Cisco Unified Presence Server
OL-11631-01-J |



LDAP

LDAP LDAP LDAP
LDAP

Cisco Unified Presence Server
[ oL-11631-01-J



32 LDAP |

N Lpap
LDAP Cisco Unified Presence Server
LDAP
LDAP
cookie /
Cisco Unified Presence
Server
1 > Unified Personal Communicator > LDAP
LDAP (Find and List Ldap Profiles)
LDAP
2
3 2
4
LDAP
LDAP
5 LDAP
LDAP

P.32-6

Il Cisco Unified Presence Server

OL-11631-01-J |



| 32 LDAP

LDAP ||
Cisco Unified Presence Server LDAP

1

e LDAP > Unified Personal Communicator

> LDAP

e LDAP P.32-2 LDAP

LDAP (LDAP Profile Configuration)
2 32-1
3 Anonymous

(Anonymous Bind)

4 (Recursive Search)

5 LDAP
(Find and List Users)
6
. ID
7 2

Cisco Unified Presence Server
[ oL-11631-01-J



32 LDAP

N Lpap

8

9 LDAP

10 LDAP

11 (Find and List Users)
12 LDAP

P.32-6

Cisco Unified Presence Server
OL-11631-01-J |



| 32 LDAP

LDAP
32-1 LDAP
P.32-6
32-1 LDAP
LDAP (LDAP Profile Information)
LDAP
128
LDAP
128
LDAP (LDAP Directory Information)
(DN)
(Bind Distinguished Name(DN)) |useraccount@domain.com
DN
128
(Password) LDAP
128
(Confirm LDAP
Password )
128
Anonymous Anonymous (Anonymous Bind)
(Anonymous Bind) LDAP
LDAP
LDAP (LDAP Search Context Information)
LDAP
(Search Context)
128
(Recursive Search)
(Recursive Search)
LDAP (LDAP Server Information)
LDAP LDAP
(Primary Ldap Server) LDAP
LDAP LDAP
(Backup Ldap Server) LDAP
LDAP 2

Cisco Unified Presence Server
[ oL-11631-01-J



32 LDAP |

N Lpap
LDAP
1 P32-2 LDAP LDAP
2 LDAP
3
LDAP Cisco Unified Presence Server LDAP
LDAP
P.32-6
e | DAP P.32-2
e LDAP P.32-3
e | DAP P.32-6

Cisco Unified Presence Server
OL-11631-01-J |



SIP

Cisco Unified Presence Server
[ oL-11631-01-J .m



33 I

Cisco Unified Presence

Server
cookie /
Cisco Unified Presence

Server

1 > Unified Personal Communicator >
(Find and List Proxy Profiles)

2
3 2
4
5

P.33-5

Cisco Unified Presence Server
OL-11631-01-J |




Cisco Unified Presence Server

1

] > Unified Personal

Communicator >
. P.33-2
(Proxy Profile Configuration)
2 331
3
(Find and List Users)

4

. ID
5 2
6

Cisco Unified Presence Server

[ oL-11631-01-J



33 |

9 (Find and List Users)

10

P.33-5

33-1
P.33-5

33-1

(Proxy Listener)

e Default Cisco SIP Proxy TCP Listener

e Default Cisco SIP Proxy TLS Listener-Peer Auth

e Default Cisco SIP Proxy TLS Listener-Server Auth
e Default Cisco SIP Proxy UDP Listener

(Primary Proxy Server)

(Backup Proxy Server)

Cisco Unified Presence Server
OL-11631-01-J |



1 P332
2
3
Cisco Unified Presence Server
P.33-5
o P.33-2
o P.33-3
o P.33-5

Cisco Unified Presence Server

[ oL-11631-01-J



33 |

Cisco Unified Presence Server
OL-11631-01-J |



CTI

CTI  Computer Telephony Interface CTI

Cisco Unified Presence Server
[ oL-11631-01-J



34 cTl |

W cm
CTI
1 > CTI >
CTI (CTI Gateway Settings)
2 34-1
3
34-1 CTI
CTI
(Application Status)
CTI
(Application Username)
Y
Cisco Unified CallManager
CTI
(Application Password)
Y
Cisco Unified CallManager
CTI (CTI Address) CTI IP
CTI (CTI Address CTI IP
)
Y
CTI CTI

Cisco Unified Presence Server
OL-11631-01-J |



| 34 CcTl

34-1 CTI
(Heartbeat Interval ) 5 20
8
(Session Timer )
1810 2000
1810
CTI P.34-2

Cisco Unified Presence Server

[ oL-11631-01-J



34 cTl |

Cisco Unified Presence Server
OL-11631-01-J |



MOC

MOC Microsoft Office Communicator MOC Cisco
Unifed Presence Server MOC

Cisco Unified Presence Server
[ oL-11631-01-J



35 MOC |

W wmoc

MOC

MOC Cisco Unified Presence
Server MOC

v

cookie /

Cisco Unified Presence

Server
1 > CTI > MOC
MOC (Find and List MOC Assignments)
2 MOC
2 MOC
. ID

3
MOC
4 ID
5 MOC MOC (Microsoft Office Communicator)
6

P.35-4

Cisco Unified Presence Server
OL-11631-01-J |




| 35 MocC

MOC
1 > CTI > MOC
MOC (Find and List MOC Assignments)
2 MOC
2 MOC
. ID
3
MOC
4
5
6 MOC MOC
(Microsoft Office Communicator)
7 MOC

P.35-4

Cisco Unified Presence Server
[ oL-11631-01-J



35 MOC |

e MOC P.35-2
. P.35-3

Cisco Unified Presence Server
OL-11631-01-J |



Cisco SYSTEMS

PART 5

RN

7






Cisco Unified Presence Server
Cisco Unified Presence Server

. P.36-2
. P.36-4

. P.36-5

. P.36-9

. P.36-9
. P.36-10

P.36-11

Cisco Unified Presence Server
[ oL-11631-01-J



36

CiscoUnifiedPresence

Cisco Unified Presence Server

Server
Y
1 >
2
2
. ID
3

(Find and List Application Users)

(Find and List Application Users)

(Find and List Application Users)

. ID(User ID)

Il Cisco Unified Presence Server

OL-11631-01-J |



| 36

P.36-11

Cisco Unified Presence Server

[ oL-11631-01-J



36 |

Y
Cisco Unity Administrator Cisco Unity Connection Administrator
Cisco Unity Administration  Cisco Unity Connection Administration
Cisco Unified CallManager 5.0 Integration
Guide for Cisco Unity 4.0 Cisco Unified CallManager 5.0 SCCP Integration Guide for Cisco Unity
Connection 2.1 ID Cisco Unity Cisco Unity Connection
Cisco Unified Presence Server
1 >
(Find and List Application Users)
2
2
(Application User Configuration)

3 36-1
4

P.36-11

Cisco Unified Presence Server
OL-11631-01-J |



||

36-1
P.36-11
36-1

(Application User Information)

ID(User ID) Cisco Unified
Presence Server ID
(Password) 5

(Confirm Password)

(Digest Credentials)

Cisco Unified Presence Server  UAS

Cisco Unified CallManager

(Confirm Digest Credentials)

(Presence Group)

(Presence Group)
IPMASysUser

Standard Presence group
Cisco Unified CallManager

Cisco Unified CallManager

[ oL-11631-01-J

Cisco Unified Presence Server |



36 |

36-1

(Accept Presence Subscription)

SIP
(SIP Trunk Security Profile Configuration)
Cisco Unified Presence
Server

Cisco Unified Presence Server SIP

(Application User Configuration)

SIP (SIP
Trunk Security Profile Configuration)
(Enable Application Level Authorization)
Cisco Unified Presence Server
SIP 403

Cisco Unified CallManager

REFER SIP
(SIP Trunk Security Profile Configuration)
(Accept Out-of-Dialog REFER) Cisco Unified Presence
Server
Cisco Unified Presence Server SIP

REFER
SIP

Cisco Unified Presence Server
REFER

(Application User Configuration)

SIP (sIP
Trunk Security Profile Configuration)
(Enable Application Level Authorization)
Cisco Unified Presence Server
SIP 403

Cisco Unified CallManager

Cisco Unified Presence Server
OL-11631-01-J |



36

36-1

NOTIFY
(Accept Unsolicited Natification)

SIP
(SIP Trunk Security Profile Configuration)
Cisco Unified Presence

Server
Cisco Unified Presence Server SIP
NOTIFY
MWI
Cisco Unified Presence Server
NOTIFY
(Application User Configuration)
SIP (SIP

Trunk Security Profile Configuration)
(Enable Application Level Authorization)
Cisco Unified Presence Server
SIP 403

Cisco Unified CallManager

REPLACE
(Accept Replaces Header)

SIP
(SIP Trunk Security Profile Configuration)
Cisco Unified Presence

Server
Cisco Unified Presence Server SIP
SIP
REFER INVITE REPLACE SIP

Cisco Unified Presence Server

(Application User Configuration)

SIP (sIP
Trunk Security Profile Configuration)
(Enable Application Level Authorization)
Cisco Unified Presence Server
SIP 403

Cisco Unified CallManager

[ oL-11631-01-J

Cisco Unified Presence Server |



36-1

CAPF (CAPF Information)

CAPF

(Associated CAPF Profiles)

CAPF
Profiles)
ID
CAPF
CAPF
Profile Configuration)
CAPF

Cisco Unified CallManager

(Associated CAPF
CAPF

ID

(Application User CAPF

(Device Information)

(Available Devices)

CTI
(Find and List CTI Route Points)

(Find and List Pilot Points)

(Find and List Phones)

CTI

(Permissions Information)

(Groups)

(Roles)

P.36-11

Il Cisco Unified Presence Server

OL-11631-01-J |



1 P.36-2
(Application User Configuration)
2 (Password)
3 (Confirm Password)
4
P.36-11

Cisco Unified CM
Assistant  Cisco Cisco Unified CalManager AutoAttendant
Cisco | P SoftPhone

P.36-2

P.36-11

Cisco Unified Presence Server
[ oL-11631-01-J



36 |

CTI

(Application User Configuration)
P.36-2
(Application User Configuration)

1 (Available Devices)
2
. (Find and List Phones)
. CTI
(Find and List CTI Route Points)
CTI
. CTI

(Find and List CTI Pilot Points)

P.36-11

Cisco Unified Presence Server
OL-11631-01-J |



Cisco Unified CallManager
Cisco Unified CallManager

Cisco Unified CallManager
Cisco Unified CallManager

Cisco Unified CallManager
Cisco Unified CallManager

P.36-2
P.36-4
P.36-5
P.36-9
P.36-9
P.36-10
Cisco Unity

Cisco

Cisco Unified Presence Server

[ oL-11631-01-J



36 |

Cisco Unified Presence Server
OL-11631-01-J |



Cisco Unified Presence Server

Cisco Unified Presence Server

Cisco Unified CallManager

. Cisco Unified

CallManager

Cisco Unified CallManager

Cisco Unified CallManager

v

. P.37-2

. P.37-4

. P.37-5

. P.37-6
P.37-7

Cisco Unified Presence Server
[ oL-11631-01-J



37 |

Cisco Unified Presence Server

Y
Cisco Unified Presence Server
1 >
(Find and List Roles) 2
2 (Find and List Roles)
(Find and List Roles) 2
3
. (Name)
. (Application)
. (Description)

Cisco Unified Presence Server
OL-11631-01-J |



37

v

v

(Find and List Roles)

pP.37-7

Cisco Unified Presence Server

[ oL-11631-01-J



37 |

Cisco Unified Presence Server

1 >
(Find and List Roles)

2

. P.37-2

OK 4
Y
. 3
. P.37-2
4

3 (Application)
4 (Role Configuration) 37-1

Cisco Unified Presence Server

P.37-7

Cisco Unified Presence Server
OL-11631-01-J |



37

Cisco Unified Presence Server

(Role Configuration)

2
N

3

4 OK

pP.37-7

Cisco Unified Presence Server

[ oL-11631-01-J



37 |

37-1 P.37-7

37-1

(Role Information)

(Application)
(Name) 50
(Description) 50

(Resource Access Information)
(Resource Access Information)

Y
1
Cisco Unified Presence Server
Y
N

Cisco Unified Presence Server
OL-11631-01-J |



p.37-2
P.37-4
P.37-5
P.37-6
Cisco Unified CallManager

Cisco Unified Presence Server

[ oL-11631-01-J



37 |

Cisco Unified Presence Server
OL-11631-01-J |



Cisco Unified Presence Server

Cisco Unified
Presence Server

Cisco Unified Presence Server

MLA

d p.38-2

d P.38-4

. P.38-5

i P.38-6

i P.38-8

i P.38-9

i P.38-11

Cisco Unified Presence Server
[ oL-11631-01-J



38 |

CiscoUnified Presence Server

Y
Cisco Unified Presence Server
1 >
(Find and List User Groups) 2
2 (Find and List User Groups)
(Find and List User Groups) 2
3

. (Name)
. (Roles)

Cisco Unified Presence Server
OL-11631-01-J |



38
|

(Find and
List User Groups)

P.38-12

Cisco Unified Presence Server
[ oL-11631-01-J



38 I

Cisco Unified Presence Server

1 >
(Find and List User Groups)

2

. P.38-2

OK 3
OK 3
50 . -
. P.38-2
3

3
4 P.38-6
5 P.38-9

P.38-12

Cisco Unified Presence Server
OL-11631-01-J |



Cisco Unified Presence Server

P.38-8

Cisco Unified Presence Server

(User Group Configuration)

1 >
(Find and List User Groups)
2 P.38-2
3
4
5 OK
OK Cisco Unified Presence Server
pP.38-12

Cisco Unified Presence Server

[ oL-11631-01-J



38 |

Cisco Unified Presence Server

(Find and List User Groups)

2 p.38-2

(Usersin Group)

(Find and List Users)

(Usersin Group)
(User Group Configuration)

Cisco Unified Presence Server
OL-11631-01-J |



38

Y
(Permission) i
8
(Find and List Application Users)

9 (Find and List Application Users)

Y

ID

10

Y
11

(Usersin Group)
(User Group Configuration)
Y
(Permission)

12

P.38-12

Cisco Unified Presence Server

[ oL-11631-01-J



38

38-8

Cisco Unified Presence Server

(Find and List User Groups)

2 p.38-2

(Usersin Group)
(User Group Configuration )

(Usersin Group)

P.38-12

Cisco Unified Presence Server

OL-11631-01-J |



Cisco Unified Presence Server

S
Standard CCM Admin
Users Cisco Unified Presence Server
1 >
(Find and List User Groups)
2 P.38-2
3
(Usersin Group)
4
(User Group Configuration) (Role
Assignment)
5
(Find and List Roles)
6
7
(Find and
List Roles)

Cisco Unified Presence Server
[ oL-11631-01-J



38 |

8
(Find and List Roles)
(Role Assignment)
10
9 (RoleAssignment)
10

P.38-12

Cisco Unified Presence Server
OL-11631-01-J |



| 38

v

>
>
1 >
(Find and List User Groups)
2 P.38-2
3
(User Group Configuration)
(Usersin Group)
4 (Permission) i
(User Privilege)
. (User Groups the user belongs to)
. (Roles assigned to user)
. (Resources the user has access to)
(Application)
(Resource)
(Permission)
5
P.38-12

Cisco Unified Presence Server
[ oL-11631-01-J



38 |

. P.38-2

. P.38-4

. P.38-5

. P.38-6

. P.38-8

. P.38-9

. P.38-11
e  Cisco Unified CallManager

e  Cisco Unified CallManager

e  Cisco Unified CallManager

Cisco Unified Presence Server
OL-11631-01-J |



Cisco SYSTEMS

PART 6

Bulk Administration

74






Cisco Unified Presence Server

. P.39-2
d P.39-4
d P.39-5
. P.39-6

Cisco Unified Presence Server
[ oL-11631-01-J .m



39 |

Cisco Unified Presence Server

1 Bulk Administration > /
(Find and List Files)

2 (Find and List Files)
3 (Find and List Files) 2
. 2 4
. 2 4
4

AND OR 2

* Insert Files

e Export Files

e Report Files

* Custom Files

e LogFiles

e BAT Excel Template

Cisco Unified Presence Server
OL-11631-01-J |




. (File Name)
. (Function Type)
2 6 LogFiles
. (File Name)
. (Launch Date and Time)
P.39-4
P.39-6

Cisco Unified Presence Server

[ oL-11631-01-J



39

Cisco Unified Presence Server

1 P.39-2

s

v

ZIP

P.39-6

Cisco Unified Presence Server
OL-11631-01-J |



| 39

||
Cisco Unified Presence Server
1 Bulk Administration > /
(Find and List Files)
2 (File Upload Configuration)
3 (File)
4 (Select The Target)
5 (Select Transaction Type)
6 (Overwrite
Fileif it exists.)
7
P.39-6

Cisco Unified Presence Server
[ oL-11631-01-J



39 I

1 P.39-2
2 (Search Results)
3
(Search Results)
4 OK
5
P.39-6
. P.39-2
. P.39-4
. P.39-5
. P.39-6

Cisco Unified Presence Server
OL-11631-01-J |



Bulk Administration

BPS
¢ Bulk Provisioning Service
* BPS / /
* BPS P.40-4
. P.40-5

P.40-2
P.40-3

P.40-7

Cisco Unified Presence Server

Bulk Provisioning Service BPS

[ oL-11631-01-J



40 |

N Buk Provisioning Service

Bulk Provisioning Service

BPS
BPS
1 Cisco Unified Presence Server Serviceability Tools> Service Activation
Service Activation
2 Server Cisco Unified Presence Server
3 Database and Admin Services Cisco Bulk Provisioning Service
)
Activation Status ~ Activated
4 Update
5 Bulk Provisioning Service Activation Status ~ Activated
S
BPS
P.40-3 BPS / /
)
BPS Cisco Unified Presence Server

Cisco Unified Presence Server
OL-11631-01-J |



BPS /

BPS / /

BPS Cisco Unified Presence Server Serviceability
BPS

1 Cisco Unified Presence Server Serviceability Tools > Control Center - Feature Services

Control Center - Feature Services

2 Servers Cisco Unified Presence Server
Cisco Bulk Provisioning Service  Database and Admin Services Service Name
Y
P.40-2 Bulk Provisioning Service BPS
Activated
3 BPS
4 BPS Restart

Service Successfully Restarted
5 BPS Stop
Service Successfully Stopped
6 BPS Start

Service Successfully Started

Cisco Unified Presence Server

[ oL-11631-01-J



40

Wl Bps

BPS

BPS BPS

Cisco Unified Presence Server Serviceability Tools> Service Activation

Service Activation

Servers Cisco Unified Presence Server
Cisco Bulk Provisioning Service  Database and Admin Services Service Name
Cisco Bulk Provisioning Service Update

Status Deactivated

Il Cisco Unified Presence Server

OL-11631-01-J |



||
Bulk Administration BPS
1 Bulk Administration > (Find
and List Jobs)
2 (Find and List Jobs)
. ID
3 (Find and List Jobs) 2
4 3
5
6 AND OR 2
5
7
. ID(Job Id)
. (Scheduled Date Time)
. (Submit Date Time)
. (Sequence)
. (Description)

Cisco Unified Presence Server
[ oL-11631-01-J



40

P.40-8

(Status)
(Last User)
(
)
(Status) Hold
(Status) Pending
(Status) Completed
Incomplete
ID
(Job Scheduler)

Il Cisco Unified Presence Server

OL-11631-01-J |



40

||
1 P40-5
2 40-1 (Job Scheduler)
40-1
ID(Job id) ID
(Job Status)
e Hold
e Pending
e Completed
e Incomplete
(Scheduled Date Time)
(Submit Date Time)
(Sequence)
1 20
Y
BPS
(Sequence)
(Job Description)
(Freguency)
e 1
(Scheduled Date Time)

Cisco Unified Presence Server
[ oL-11631-01-J



40 |

40-1

(Job End Time)

(Last Modified By)

ID
3
(Find and List Jobs)
A
Hold
BPS
4 ID (Job Scheduler)
(Job Results)

. (Job Launched Date Time)

. (Job Result Status)

. (Number Of Records Processed)

. (Number Of Records Failed)

. (Total Number Of Records)

. (Log File Name)

Y
(Log File Name)

5 /

e Bulk Provisioning Service P.40-2

e BPS / / P.40-3

e BPS P.40-4

. P.40-5

. P.40-7

Cisco Unified Presence Server
40-8 OL-11631-01-J |



UPS

Cisco Unified Presence Server  Bulk Administration BAT Cisco Unified Presence Server

Cisco Unified Presence Server
[ oL-11631-01-J



4 UPS

| Cisco Unified Presence Server

Cisco Unified Presence Server

Cisco Unified Presence Server

csv
Ccsv
e CSV BAT
_MagrLevel# # 1 20 _user
ID(Manager User ID) ID

1 Bulk Administration > UPS > UPS

CUPS (Update Users Configuration)
2 (File Name) csv
3 (Job Information)
4

(
)

5
6 Bulk Administration

e Cisco Unified Presence Server P.41-2

Cisco Unified Presence Server
OL-11631-01-J |



UPS

Cisco Unified Presence Server  Bulk Administration

Cisco Unified Presence Server
[ oL-11631-01-J



42 UPS I

Cisco Unified Presence Server

1 Bulk Administration > UPS > UPS

(Export Users Query)
2 (Export Users Query)
. ID
3 (Export Users Query) 2
4 ID
Y
12 34 3 12, 34
2
5 AND OR
2 4
6
N

Cisco Unified Presence Server
OL-11631-01-J |



| 42 UPS

7
8 (File Name)
9 (File Format)
10 (Job Information)
11
(
)
12

13 Bulk Administration

Bulk Administration

. P.42-2

Cisco Unified Presence Server

[ oL-11631-01-J



42 UPS I

Cisco Unified Presence Server
OL-11631-01-J |



A
ACL
11-2
11-4
11-4
11-3
11-3
111
12-2
12-4
12-4
12-3
12-3
12-1
AXL
17-1
171
B
BPS
40-2
/ / 40-3
40-4
Bulk Provisioning Service
BPS
C
Cisco MeetingPlace
27-1
27-5
27-2

27-4
27-3
27-4

28-1
28-5
28-2
28-5
28-3
28-4
Cisco Unified Presence Server
2-1
41-1

41-2
Cisco Unified Presence Server
1-1
1-11
1-11
1-5
1-1

1-10
1-5
1-6
Cisco Unified Presence Server
Cisco Unity
25-3
Cisco Unity
25-1
25-5
25-2
25-4
25-4
Cisco Unity
26-1
26-5

Cisco Unified Presence Server

42-1

1-10

N D E X

| oL-11631-01-J



M Index

26-2
26-5
26-4
Cisco Unity
26-3
CTI
29-1
29-5
29-2
29-5
29-3
29-4
30-1
30-5
30-2
30-5
30-3
30-4
H
HTTPS
HTTP over Secure Socket Layer 1-6
IE
Cisco Unified Presence Server
1-7
Netscape
Cisco Unified Presence Server
1-8
I
IE HTTPS
Cisco Unified Presence Server
1-7
Internet Explorer HTPPS
Cisco Unified Presence Server
1-7
I P Phone Messenger
IPPM
IP 2-1
IPPM

20-3

LDAP

N

Netscape

TLS

22-1
22-4
22-2
22-3
22-3
20-4, 35-4

20-1
20-2

21-1
21-2

21-2

31-1
31-5
31-2
31-4
31-3
31-4

32-1
32-6
32-2
32-6
32-3
32-5

HTPPS
Cisco Unified Presence Server

1-8

15-5
15-2

Jll  Cisco Unified Presence Server

oL-11631-01-J |



15-5
15-3

15-4

15-1
16-1
16-4

16-2
16-4
16-3

16-3

u

Unified Personal Communicator
LDAP
24-5

231

231
23-2
24-1
24-2
24-5
24-3

Web 1-5

ACL

ACL

36-11

36-2
36-1

24-4

Index W

36-5
36-4
36-10
36-9
2-6
2-2
2-5
2-1,2-4
2-6
35
3-2
34
31
3-2
40-2

Cisco Unified Presence Server 1-5

1-6

Cisco Unified Presence Server

23-2
BPS
1-1
BPS
BPS
BPS
1-11

36-9

Cisco Unified Presence Server

40-2
I 40-3
40-4
40-5
40-1, 40-7
40-8
40-5
40-1, 40-7

9-1

9-5

| oL-11631-01-J



Index

9-2
9-5
9-3

9-4
6-1

6-1
6-1
6-1
6-1
6-1
DNS 2-1
TLS

Cisco Unified Presence Server

13-4, 14-5
13-2
13-4, 14-4
13-3, 14-3
13-3, 14-4

35
32
34
31

39-5
39-6
39-2
39-6

1-10

URL
URL

39-4

39-1
39-6
39-5
39-6

39-1
39-6
39-4
1-5

19-4
19-4
19-2
19-1

18-1
18-5
18-2
18-5
18-3
18-4
13-1

8-3

8-2

8-2

331
335
33-2
33-5
33-3
334

10-5
10-2
10-5
10-3

Jll  Cisco Unified Presence Server

oL-11631-01-J |



10-4

10-1

36-9
36-11
36-2
36-1
36-5
36-4

36-10
36-9
42-1
41-2, 42-3
41-1, 41-2
42-2

38-1
38-12
38-2
38-5
38-4
38-8
38-6

38-11
38-9

42-2
24-1

4-1,4-5

4-2

37-1
37-7
37-2
37-5
37-4
37-6

Cisco Unified Presence Server

Cisco Unified Presence Server

Cisco Unified Presence Server

Index W

38-11
38-9

40-8

| oL-11631-01-J



	Cisco Unified Presence Server アドミニストレーション ガイド
	目次
	このマニュアルについて
	目的
	対象読者
	マニュアルの構成
	関連マニュアル
	表記法
	技術情報の入手方法
	Cisco.com
	Product Documentation DVD（英語版）
	マニュアルの発注方法（英語版）
	シスコシステムズマニュアルセンター

	シスコ製品のセキュリティの概要
	シスコ製品のセキュリティ問題の報告

	Product Alerts および Field Notices
	テクニカル サポート
	Cisco Support Web サイト
	Japan TAC Web サイト
	サービス リクエストの発行
	サービス リクエストのシビラティの定義

	その他の資料および情報の入手方法

	Part1　Cisco Unified Presence Server
	第1章　はじめに
	概要
	製品の説明
	機能および利点
	標準ベースの SIP/SIMPLE ネットワーク インターフェイス
	Cisco Unified Personal Communicator のネットワーク インターフェイス
	IP Phone Messenger のネットワーク インターフェイス

	サポートされている Cisco IP Phone
	Cisco Unified Presence Server の管理ページの参照
	Web ブラウザ
	Cisco Unified Presence Server の管理ページへのログイン
	Cisco Unified Presence Server の管理ページからのログオフ
	Hypertext Transfer Protocol Over Secure Sockets Layer (HTTPS)
	Cisco Unified Presence Server の管理ページにおける Internet Explorer および HTTPS の使用
	Cisco Unified Presence Server の管理ページにおける Netscape および HTTPS の使用


	Cisco Unified Presence Server の管理アプリケーションのナビゲート
	アクセシビリティ
	参考情報
	関連項目


	Part2　システムの設定
	第2章　サーバの設定
	サーバの検索
	サーバの設定
	サーバの削除
	サーバの設定値
	関連項目

	第3章　サービス パラメータの設定
	サーバのサービスに対するサービス パラメータの設定
	サービス パラメータの表示
	関連項目

	第4章　ライセンス ファイルのアップロード
	ライセンス ファイルの取得
	ライセンス ファイルの内容
	ライセンス ファイルのアップロード
	関連項目

	第5章　ライセンス ユニット レポート
	ライセンス ユニット レポートの生成
	関連項目

	第6章　ステータス
	システム ステータスの表示
	ライセンス済みユーザの検索

	第7章　設定トラブルシュータ
	設定トラブルシュータの使用


	Part3　Unified Presence Server の設定
	第8章　プロキシ サーバの設定
	プロキシ サーバ設定値の設定
	プロキシ サーバの設定値
	プロキシ サービスの再起動
	関連項目

	第9章　スタティック ルート
	スタティック ルートの検索
	スタティック ルートの設定
	スタティック ルートの設定値
	スタティック ルートの削除
	関連項目

	第10章　メソッド/イベント ルーティング
	メソッド/イベント ルートの検索
	メソッド/イベント ベースのルートの設定
	メソッド/イベント ベースのルートの設定値
	メソッド/イベント ルートの削除
	関連項目

	第11章　着信ACL
	着信 ACL エントリの検索
	着信 ACL の設定
	着信 ACL の設定値
	着信 ACL エントリの削除
	関連項目

	第12章　プライバシ ACL
	プライバシ ACL エントリの検索
	プライバシ ACL の設定
	プライバシ ACLの設定値
	プライバシ ACL エントリの削除
	関連項目

	第13章　CallManager プレゼンス ゲートウェイ
	プレゼンス ゲートウェイの検索
	プレゼンス ゲートウェイの設定
	プレゼンス ゲートウェイの設定値
	プレゼンス ゲートウェイの削除
	関連項目

	第14章　ユーザ エージェントの設定
	ユーザ エージェントの検索
	ユーザ エージェントの設定
	ユーザ エージェントの設定値
	ユーザ エージェントの削除
	ユーザ エージェントのコピー
	関連項目

	第15章　TLS コンテキストの設定
	TLS コンテキストの検索
	TLS コンテキストの設定
	TLS コンテキストの設定値
	TLS コンテキストの削除
	関連項目

	第16章　TLS ピア サブジェクト
	TLS ピア サブジェクトの検索
	TLS ピア サブジェクトの設定
	TLS ピア サブジェクトの設定値
	TLS ピア サブジェクトの削除
	関連項目

	第17章　AXL 設定
	AXL設定値の設定

	第18章　トランスポート リスナー
	トランスポート リスナーの検索
	トランスポート リスナーの設定
	トランスポート リスナーの設定値
	トランスポート リスナーの削除
	関連項目


	Part4　アプリケーションの設定
	第19章　プラグインの設定
	プラグインのインストール
	プラグインの URL の更新
	プラグイン URL の更新の設定値

	第20章　IP Phone Messenger のステータス
	IP Phone Messenger のエンドユーザ ステータスの検索
	IPPM エンドユーザのログアウト
	ブロードキャストメッセージの送信
	関連項目

	第21章　IP Phone Messenger の設定
	IPPM 設定値の設定

	第22章　IP Phone 応答メッセージ
	応答メッセージの検索
	応答メッセージの設定
	応答メッセージの削除
	関連項目

	第23章　Unified Personal Communicator の設定
	Cisco Unified Personal Communicator 設定値の設定

	第24章　ユーザ設定
	ユーザの検索
	ユーザの設定
	ユーザの設定値
	ユーザの削除
	関連項目

	第25章　Unity サーバ
	Cisco Unity サーバの検索
	Cisco Unity ホストの設定
	Cisco Unity サーバの設定値
	Cisco Unity サーバの削除
	関連項目

	第26章　Unity プロファイル
	Cisco Unity プロファイルの検索
	Cisco Unityプロファイルの設定
	Cisco Unity プロファイルの設定値
	Cisco Unity プロファイルの削除
	関連項目

	第27章　MeetingPlace サーバ
	Cisco MeetingPlaceサーバの検索
	Cisco MeetingPlace サーバの設定
	Cisco MeetingPlace サーバの設定値
	Cisco MeetingPlace サーバの削除
	関連項目

	第28章　MeetingPlace プロファイル
	Cisco MeetingPlace プロファイルの検索
	Cisco MeetingPlace プロファイルの設定
	Cisco MeetingPlace プロファイルの設定値
	Cisco MeetingPlace プロファイルの削除
	関連項目

	第29章　CTI ゲートウェイ サーバ
	CTI ゲートウェイ サーバの検索
	CTI ゲートウェイ サーバの設定
	CTI ゲートウェイ サーバの設定値
	CTI ゲートウェイ サーバの削除
	関連項目

	第30章　CTI ゲートウェイ プロファイル
	CTI ゲートウェイ プロファイルの検索
	CTI ゲートウェイ プロファイルの設定
	CTI ゲートウェイ プロファイルの設定値
	CTI ゲートウェイ プロファイルの削除
	関連項目

	第31章　LDAP サーバ
	LDAP サーバの検索
	LDAP サーバの設定
	LDAP サーバの設定値
	LDAP サーバの削除
	関連項目

	第32章　LDAP プロファイル
	LDAP プロファイルの検索
	LDAP プロファイルの設定
	LDAP プロファイルの設定値
	LDAP プロファイルの削除
	関連項目

	第33章　プロキシ プロファイル
	プロキシ プロファイルの検索
	プロキシ プロファイルの設定
	プロキシ プロファイルの設定値
	プロキシ プロファイルの削除
	関連項目

	第34章　CTI ゲートウェイの設定
	CTI ゲートウェイの設定値の設定
	関連項目

	第35章　MOC 割り当て
	MOC 割り当ての検索および設定
	一括割り当ての使用
	関連項目


	Part5　ユーザ管理
	第36章　アプリケーション ユーザの設定
	アプリケーション ユーザの検索
	アプリケーション ユーザの追加
	アプリケーション ユーザの設定値
	アプリケーション ユーザ パスワードの変更
	アプリケーション ユーザのアプリケーション プロファイルの設定
	デバイスとアプリケーション ユーザの関連付け
	関連項目

	第37章　ロールの設定
	ロールの検索
	ロールの設定
	ロールの削除
	ロールの設定値
	関連項目

	第38章　ユーザ グループの設定
	ユーザ グループの検索
	ユーザ グループの設定
	ユーザ グループの削除
	ユーザ グループへのユーザの追加
	ユーザ グループからのユーザの削除
	ユーザ グループへのロールの割り当て
	ユーザのロール、ユーザ グループ、および権限の表示
	関連項目


	Part6　Bulk Administration
	第39章　ファイルのアップロードとダウンロード
	ファイルの検索
	ファイルのダウンロード
	ファイルのアップロード
	ファイルの削除
	関連項目

	第40章　ジョブのスケジューリング
	Bulk Provisioning Service のアクティブ化
	BPS の開始/停止/再起動
	BPS の無効化
	ジョブの検索
	ジョブのスケジューリング
	関連項目

	第41章　UPS ユーザの更新
	Cisco Unified Presence Server のユーザの更新
	関連項目

	第42章　UPS ユーザのエクスポート
	ユーザ レコードのエクスポート
	関連項目


	索引

