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Cisco Unified Communications System IP

Cisco Unified Communications System
European and Emerging Markets EUEM

1 Cisco Unified Communications
Manager Cisco Unified Intelligent Contact Management Enterprise Unified ICME Cisco Unified Customer
Voice Portal Unified CVP  Cisco Unified Contact Center Enterprise  Unified CCE  Cisco Unified IP
Integrated Voice Response Unified IP IVR  Cisco Unified Expert Advisor Unified Expert Advisor
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Cisco Unified Communications System Release 7.0(1)

Cisco Unified Communications

Cisco Unified Communications System

2
Y
Cisco Unified Communications PBX
p.1-12
e Cisco URL
http://www.cisco.com/web/psa/products/index.html
e Cisco Unified Communications System Release 7.0(1)
URL
http://www.cisco.com/iam/unified/ipcc701/Component_Installation_and_Configuration_Guides.htm
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Cisco Unified Communications

Cisco Unified Communications System Release 7.0(1)

Cisco Unified Communications System
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/
CCMtrix.html
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Cisco Unified Communications System Release 7.0(1)
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1-1 Cisco Unified Communications

1-1
1 2
2 —_
3 3
4 .
5 —
6 2
7 3

Cisco Unified Communications

e Cisco Unified Communications Manager

e Unified Intelligent Contact Management Enterprise Unified ICME
Peripheral Gateway
Enterprise  Unified CCE

CallRouter Logger
Cisco Unified Contact Center
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e Unified IP IVR Unified CVP
Unified CVP Unified

CVP Video Service
Y

e Cisco Agent Desktop CAD Cisco Telephony Integration Object Server CTI OS

. Cisco Unified
Expert Advisor

e Cisco Unified IP Phone
e Cisco

e Cisco LAN/WAN

e Cisco

1-2 Cisco Unified Communications
System Release 7.0(1)

URL Cisco Unified Communications System Product Comparison
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6788/vcallcon/ps556/product_data_sheet0900aecd80

410ad6_ps1006_Products_Data_Sheet.html

2
Y
1-2 Cisco Unified Communications System
/ /
Cisco
Cisco P
Voice-over-IP  VoIP IP
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1-2 Cisco Unified Communications System
/ /
Web
Firewall Services Module FWSM
VPN
E
WLAN
Cisco Unified Presence SIP Proxy Cisco Unified Presence
Cisco Unified Communications
Cisco Unified Presence Unified CVP Operations Console
SIP Proxy Cisco Unified

Presence
Unified CVP VXML

Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Unified Communications Manager

S

Cisco Unified Communications

Cisco Unified Communications Manager

Unified Communications Manager
TFTP

Cisco Unified IP Phone SIP SCCP

Bulk Administration Tool BAT

Unified IP Phone

Unified Communications Manager

Cisco IP Communicator

IP Communicator PC

Cisco Unified Personal Communicator

Cisco Unified Personal Communicator
Web
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1-2 Cisco Unified Communications System
/ /
Cisco Unified Communications Manager Unified Communications Manager PG~ JTAPI
Unified IP IVR Unified Communications Manager Telephony
JTAPI Unified Communications Manager
Cisco Unified Communications Manager
Telephony Unified ITAPI
ICME
Unified ICME Unified Communications
Manager
Unity Connection Unity Connection 1,500
Cisco Unified Contact Center Enterprise
Cisco Unified Contact Center Enterprise and |Unified CCE IP Unified ICME
Cisco Unified System Contact Center IP
Enterprise Computer Telephony Integration
CTI
IP
Y
Unified CCE
Cisco Unified System Contact Center Enterprise [Unified SCCE]
Cisco Unified Communications Manager Unified Communications Manager Unified CCE
Cisco Unified Contact Center Enterprise CTlI  JTAPI Unified CCE
Cisco Unified Intelligent Contact Unified ICME
Management Enterprise Computer
Telephony Integration CTI
Rogger CallRouter/Logger Peripheral ~ Gateway
Generic  Unified Contact Center Gateway Enterprise  Unified CCGE
Unified System Contact Center Gateway Unified SCCG Real-Time Administrator
Workstation/Webview/HDS Unified ICME
Cisco Unified Intelligent Contact Unified ICME
Management Enterprise
Cisco Unified Expert Advisor Cisco Unified Communications System Release 7.0(1) Unified Expert Advisor
Cisco Security Agent Unified ICME
Cisco Unified
ICME
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1-2 Cisco Unified Communications System
/ /
Computer Telephony Integration Object CTIOS
Server CTIOS CTI

Cisco Agent Desktop

Cisco Agent Desktop
ACD
Computer Telephony Integration CTI

CTIOS Cisco Agent
Desktop

Supervisor

CTIOS CTIOS CTI1 OS Agent/Supervisor Desktop CTI OS Toolkit

Client Interface Library CIL

Cisco Agent/Supervisor Desktop
Supervisor Desktop

Desktop Administrator Agent Desktop

Unified CCE
Cisco Unified IP IVR Cisco Unified IP IVR Unified CCE IP IVR
interactive voice response;

S
Cisco Unified IP IVR Cisco Unified IP IVR Unified

Communications Manager Telephony Unified ICME

Voice Response Unit VRU;

Cisco Unified CVP Unified CVP

IVR ASR /

Text-to-Speech

Cisco Unified Communications System Release 7.0(1) Unified Contact Center

Enterprise Unified CVP
Unified CVP
Cisco Unified Video Advantage
Cisco Telepresence Unified CVP
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/

/

Cisco Security Agent  Unified CVP

Cisco Unified IP IVR

Cisco Unified CVP Cisco Unified Presence |Cisco Unified Presence Unified CVP Operations Console

SIP Proxy
Presence
Unified CVP VXML
Unified Communications Manager

Cisco Unified

Cisco Unified Outbound Option Unified Outbound Option Unified ICME

Unified Outbound

Campaign Manager Media Routing Peripheral Gateway MRPG

CAD CTIOS
Mobile Agent

Cisco Unified Communications System Release 7.0(1)

Unified Communications Manager Unified ICME

Cisco Unified

Unified Expert Advisor

Cisco Unified Operations Manager Unified Operations Manager
Cisco Unified Video Advantage Cisco Unified IP Phones Cisco Unified IP Phones 7900 Cisco IP
Communicator Cisco Unified Communications Manager

Cisco Unified Conferencing for TelePresence |TelePresence

Cisco Unified Videoconferencing 3545

Cisco Unified Communications System Release 7.0(1) IP

. P

http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC7.0.1/ipt_system_inst_upg/suimt.pdf

. IP

http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC7.0.1/ipt_smb_system_inst_upg/suimt

smb.pdf
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Cisco Unified Communications
flash-cut shrink-and-grow

Cisco Unified Communications System

Cisco Unified Communications System

flash-cut

Cisco Unified Communications System

flash-cut shrink-and-grow
. flash-cut shrink-and-grow
. flash-cut shrink-and-grow
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/ Cisco Unified Communications
URL  Cisco Interoperability Portal

www.cisco.com/go/interoperability

Unified Communications Manager Unified Contact Center Enterprise Unified System Contact Center
Enterprise  Unified IP IVR Cisco Unified Communications

¢ Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsca

e Cisco Unified Communications Manager CallManager
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device_support_tables_list.html

e Cisco Unified Presence Release 7.0(1)
http://www.cisco.com/en/US/products/ps6837/products_device_support_tables_list.html

e Cisco Unified Contact Center Enterprise (Unified CCE) Software Compatibility Guide
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/compati
bilty_matrix/guide/ipcc75compat.pdf

e Hardware and System Software Specification (Bill of Materials), Cisco Unified Intelligent Contact
Management & Cisco Unified Contact Center Enterprise & Hosted Editions
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_ente
rprise_7_5/user/guide/icm75bom.pdf

e Cisco Customer Response Solutions (CRS) Software and Hardware Compatibility Guide
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibilit

y/matrix/crscomtx.pdf

e Hardware and System Software Specification for Cisco Unified Customer Voice Portal Unified CVP),
Release 7.0(1), 7.0(2)
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/c
vp7_O/reference/guide/cvp702bom.pdf

. CTI
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_technical_reference_list.html

e Cisco 7800 Series Media Convergence Server
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html

e Cisco Unified Communications Manager Server
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a4f9.html

e Cisco Unity Connection
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900ae
€d80372879.html

e Cisco Unified Communications System
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/
CCMtrix.html

e |IP Communications System Test Release
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm
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Cisco Unified Communications

URL  Cisco Unified

Communications System Technical Information Site
http://www.cisco.com/go/unified-techinfo

URL  Steps to Success
http://www.cisco.com/web/partners/support/steps-to-success/index.html

o URL  Cisco Solution Reference Network Design SRND

http://www.cisco.com/go/srnd

http://www.cisco.com/iam/unified/ipcc701/index.htm

Cisco Unified
Communications System
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URL
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2-1

2-1

Cisco
Unified Communications System

LDAP DNS NTP
DHCP

Unified Communications Manager

p.2-6
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Cisco Unified Communications System Release 7.0(1)

p.2-5
p.2-6

Cisco Unified Communications System Release

2-2 Cisco Unified Communications System Release 7.0(1)

Cisco Unified Communications Manager

7.0(1)

Cisco Unified Intelligent Contact Management Enterprise
Cisco Unified Contact Center Enterprise

7.5(1)

Cisco Unified Intelligent Contact Management Enterprise
Cisco Unified Contact Center Enterprise

Win2003 SP2/
Win2003 R2 SP2

Cisco Support Tools 2.3(1)
Cisco Unified IP IVR? 7.0(1)
Cisco Unified IP IVR 2003.1.2a SR13
Cisco Unified Customer Voice Portal 7.0(2)

Cisco Unified Customer Voice Portal

Win2003 SP2/
Win2003 R2 SP2

Cisco Unified Presence 7.0(2)
Cisco Unified Videoconferencing 3545 MCU 5.5.0.0.54
Cisco Unified Conferencing for TelePresence 1.2

Cisco Unity Connection? 7.0(1)
Cisco IP Communicator 2.1(3)
Cisco Unified Personal Communicator 7.0(1)
Cisco Unified Video Advantage 2.1(1)

Cisco Unified IP Phone 7921G 7940 7940G |Unified Communications
7960 7960G 7962 7970 7970G 7985G Manager
Cisco Aironet 1240AG 12.3-8.JA2
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|
2-2 Cisco Unified Communications System Release 7.0(1)
Cisco Catalyst 6500 Firewall Services |4.0(3)
Module®
Cisco Adaptive Security Appliance 5540 8.04.3
CiscoWorks Management Center for Cisco Security Agent 5.2.0.245
Cisco Security Agent for Unified Communications Manager  |Unified Communications
Manager
Cisco Security Agent for Unified IP IVR 5.0.0.217-3.0.6
Cisco Security Agent for Unified Intelligent Contact 5.2.0.245-4.0.1
Management Enterprise
Cisco Security Agent for Unified Customer Voice Portal 5.2.0.268
Cisco Unified Operations Manager® 2.1
Cisco 10S 4 12.4(18c)
Cisco 3825 3845 Unified CVP VXML / 12.4(20)T
H.323 SIP MGCP 10S
Cisco Unified Border Element
Cisco AS5400XM Unified CVP VXML H.323 PSTN |12.4(20)T
RSVP 38xx 12.4(20)T
Cisco 7206VXR /WAN 12.4(20)T
Cisco 881 12.4(20)T
Cisco Catalyst 3750 12.2(25)SEE4
Cisco Catalyst 6506 6509 Supervisor 2 |CatOS 8.5(8)
Cisco Catalyst 6506 6509 MSFC  Supervisor 2 12.2(18)SXF11
Cisco Catalyst 6506 6509 Supervisor 720 12.2(18)SXF11
Cisco CSS 11501 Content Services Switch WebNs 7.50.3.3
Cisco Communication Media Module CMM 12.4(15)T7
McAfee Antivirus Enterprise 8.0.0
11

1. 2008 4 Engineering Special or Service Release CSCsr91804

2. 2008 4 Enaineering Special or Service Release CSCsr83757

3. 2008 4

4, PSTN 10S

12.4(18b)
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http://www.cisco.com/en/US/products/sw/
custcosw/ps427/prod_release_notes_list.h
tml

http://www.cisco.com/en/US/products/sw/
custcosw/ps427/prod_installation_guides_
list.html

Cisco Unified Expert Advisor

http://www.cisco.com/en/US/products/ps9
675/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps9
675/tsd_products_support_install_and_up
grade.html

Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6
509/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6
509/prod_installation_guides_list.html

Cisco IP Communicator

http://www.cisco.com/en/US/products/sw/
voicesw/psb5475/prod_release_notes_list.h
tml

Cisco Unified Personal Communicator

http://www.cisco.com/en/US/products/ps6
844/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6
844/prod_installation_guides_list.html

Cisco Unified Operations Manager

http://www.cisco.com/en/US/products/ps6
535/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6
535/prod_installation_guides_list.html

Cisco Unified Presence

http://www.cisco.com/en/US/products/ps6
837/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6
837/prod_installation_guides_list.html

| oL-17745-01-J

"=


http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1001/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1001/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1844/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1844/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1001/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps524/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps427/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps427/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps9675/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps9675/tsd_products_support_install_and_upgrade.html
http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5475/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6844/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6844/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6535/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6535/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6837/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6837/prod_installation_guides_list.html

3-3

Cisco Series 800

http://www.cisco.com/en/US/products/hw
/routers/ps380/prod_release_notes_list.ht
ml

http://www.cisco.com/en/US/products/hw
[routers/ps380/prod_installation_guides_li
st.html

Cisco ISR
2800

Integrated Services Router

http://www.cisco.com/en/US/products/ps5
854/prod_installation_guides_list.html

Cisco Series 7200

http://www.cisco.com/en/US/products/hw
/routers/ps341/prod_release_notes_list.ht
ml

http://www.cisco.com/en/US/products/hw
[routers/ps341/prod_installation_guides_li
st.html

Cisco Catalyst 3600 MultiService |— http://www.cisco.com/en/US/products/hw
[routers/ps274/prod_installation_guides_li
st.html

Cisco AS5400 http://www.cisco.com/en/US/products/hw | http://www.cisco.com/en/US/products/hw

/univgate/ps505/prod_release_notes_list.h |/univgate/ps505/prod_installation_guides_
tml list.html

Cisco 3800 http://www.cisco.com/en/US/products/ps5 | http://www.cisco.com/en/US/products/ps5

855/prod_release_notes_list.html 855/prod_installation_guides_list.html

Cisco Catalyst 3750 http://lwww.cisco.com/en/US/products/hw | http://www.cisco.com/en/US/products/hw

/switches/ps5023/prod_release_notes_list.
html

/switches/ps5023/prod_installation_guides
_list.html

Cisco Catalyst 6500

http://www.cisco.com/en/US/products/hw
/switches/ps708/prod_release_notes_list.h
tml

http://www.cisco.com/en/US/products/hw
/switches/ps708/prod_installation_guides_
list.html

Cisco Unified IP Phone 7900

http://www.cisco.com/en/US/products/hw
/phones/ps379/prod_release notes_list.ht
ml

http://www.cisco.com/en/US/products/hw
/switches/ps646/prod_installation_guides_
list.html

Cisco Aironet 1240AG

http://www.cisco.com/en/US/products/ps6
521/prod_release_notes_list.html

http://www.cisco.com/en/US/products/ps6
521/prod_installation_guides_list.html

Cisco Unified Video Advantage

http://www.cisco.com/en/US/products/sw/
voicesw/ps5662/prod_release_notes_list.h
tml

http://www.cisco.com/en/US/products/sw/
voicesw/ps5662/prod_installation_guides
_list.html

Cisco Unified Conferencing for
TelePresence

http://www.cisco.com/en/US/products/ps7
266/tsd_products_support_series_home.ht
ml

http://www.cisco.com/en/US/products/ps7
266/tsd_products_support_series_home.ht
ml

Cisco Unified Videoconferencing 3500

http://www.cisco.com/en/US/products/hw
/video/ps1870/prod_release_notes_list.ht
ml

http://www.cisco.com/en/US/products/hw
/video/ps1870/prod_installation_guides_li
st.html

Cisco 10S 12471

http://www.cisco.com/en/US/products/ps6
441/prod_release_notes_list.html

OL-17745-01-J |


http://www.cisco.com/en/US/products/hw/routers/ps380/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/routers/ps380/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps5854/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/routers/ps341/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/routers/ps341/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/routers/ps274/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/univgate/ps505/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/univgate/ps505/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps5855/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps5855/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/switches/ps5023/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps5023/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/switches/ps708/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps708/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps646/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6521/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6521/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6441/prod_release_notes_list.html

I
CISCO.

PART 2






CHAPTER

e Cisco Unified Communications System p.4-2
i p.4-3

N p.4-4

. p.4-6

. p.4-11

. p.4-13

¢

Cisco Unified Communications System

[ oL-17745-01-J .m



W cisco Unified Communications System

Cisco Unified Communications System

Cisco Unified Communications System IP

Cisco Unified Communications System
European and Emerging Markets EUEM

1 Cisco Unified Communications
Manager Cisco Unified Intelligent Contact Management Enterprise Unified ICME Cisco Unified Customer
Voice Portal Unified CVP  Cisco Unified Contact Center Enterprise  Unified CCE  Cisco Unified IP
Integrated VVoice Response  Unified IP IVR IP

Cisco

Cisco Unified Communications System

1
Cisco Unified Communications System
p.4-3
. Unified Communications Manager Unified CCE Unified
CVP Cisco Unified Communications System
URL 6 6-3

m. OL-17745-01-J |



||
VolP
Cisco 7800 Media
Convergence URL
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html
Cisco Unified Communications
IP Communications Systems Test Release 4.5 —
Y
Unified Communications Manager Release
4.3(2)
Unified Communications Manager
Unified IP IVR

Cisco Unified Communications System Release 6.1(1) —

Review Tested Deployment Models for Contact Center

Cisco Unified Communications System Release 7.0(1) —

Review Tested Deployment Models for Contact Center

5

Cisco Unified Communications System Release 7.0(1) IP

. IP

http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC7.0.1/ipt_system_inst_upg/suimt.pdf

. 1P

http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC7.0.1/ipt_smb_system_inst_upg/suimt
smb.pdf
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message URL http://www.cisco.com/iam/unified/ipcc611/Review_Tested_Deployment_Models.htm
message URL http://www.cisco.com/iam/unified/ipcc701/Review_Tested_Deployment_Models.htm
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC7.0.1/ipt_system_inst_upg/suimt.pdf
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DVD ROM

URL

http://www.cisco.com/go/license

v
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p.4-13

* Unified ICME
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End-Of-Life EOL;
End-Of-Sale EQOS;

p.4-10

EOS EOL Web
http://www.cisco.com/en/US/products/prod_end_of_life.html

EOS EOL URL
http://www.cisco.com/en/US/products/products_end-of-life_policy.html
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4-1 Cisco Unified Communications System Release 7.0(1)

p.5-9

IP Communications
Systems Test
Release 4.5'

Cisco Unified
Communications
System Release

6.1(1)

Cisco Unified Communications Manager

X

X

Cisco Unified Presence

Cisco Unified IP IVR

X

Cisco Unified Intelligent Contact Management
Center Enterprise

Cisco Unified Contact

X | X| X

Cisco Unified Customer Voice Portal

Computer Telephony Integration Object Server

CTIOS

Cisco Agent Desktop CAD

Nuance Scansoft Open Speech Recognizer

OSR

Nuance Scansoft Open Speech Media Server

OSMS

Nuance Scansoft Speechify

Cisco CSS 11501 Content Services Switch

X | X| X|X| X| X|X

Cisco Unity Connection

Cisco IP Communicator

X | X| X[ X| X| X|X| X|X

Cisco 26xx  37xX /

Cisco 2691 /WAN

Cisco 3660 Unified CVP VXML

X | X| X

" B
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||
41
Cisco Unified
IP Communications |Communications
Systems Test System Release
Release 4.5' 6.1(1)
Cisco 3725 3745 (Unified CVP VXML / H.323, SIP? MGCP X X
Cisco 38252 3845 Unified CVP VXML / H.323, SIP> MGCP X X
Cisco AS5400HPX  AS5400XM?  Unified CVP VXML H.323 sIP? |X X
PSTN
Cisco AS5850 PSTN X X
Cisco 3745 X X
RSVP 37xx 38xx — X
Cisco 7206 /WAN X X
Cisco 831 X
Cisco 871 — X
Cisco Catalyst 3550 X —
Cisco Catalyst 3750 — X
Cisco Catalyst 6506 6509 Supervisor 2 X X
Cisco Catalyst 6506 6509 MSFC Supervisor 2 X X
Cisco Catalyst 6506 6509 Supervisor 720 X X
Cisco Communication Media Module CMM X X
Cisco Adaptive Security Appliance ASA 5540 — X
Cisco Catalyst 6500 Firewall Services Module FWSM — X
CiscoWorks Management Center for Cisco Security Agent X X
Cisco Security Agent X X
Cisco Unified Operations Manager X X
Cisco Aironet 1240AG — X
Cisco SCCP Unified IP Phones X X
Cisco SIP Unified IP Phones — X
1. IP Communications Systems Test Release 4.5 Unified Communications Manager  Unified IP IVR

2. Release 4.5
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Cisco Unified Communications System Release 7.0(1)

IP Communications Systems Release 4.5
URL

e Cisco Unified Presence
http://www.cisco.com/application/pdf/en/us/guest/products/ps6837/c1097/ccmigration_09186a008085ed

ac.pdf

¢ Cisco IP Communicator
http://www.cisco.com/en/US/products/sw/voicesw/ps5475/prod_release_note09186a0080758002.html

e Cisco Unified Personal Communicator
http://www.cisco.com/en/US/docs/voice_ip_comm/cupc/7_0/english/installation/guide/cupc_install.pdf

e Cisco Unity Connection
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/2x/installation/guide/2xcucigx.html

e Cisco Catalyst 6500 Firewall Services Module
http://www.cisco.com/en/US/docs/security/fwsm/installation/guide/hwinstgd.html

e Cisco Adaptive Security Appliance 5540
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html

e Cisco SIP Unified IP Phones
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html

e Cisco Aironet Access Point 1240AG
http://www.cisco.com/en/US/products/ps6521/prod_installation_guides_list.html

e Cisco Unified IP Wireless Phones 7921G
http://www.cisco.com/application/pdf/en/us/guest/products/ps7071/c1097/ccmigration_09186a008076b
7eb.pdf

e Cisco Unified IP Phone 7962G  wideband codec
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html

e Cisco Unified Expert Advisor
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/cisco_unified_expert_ad
visor/installation/guide/EA_751_Install.pdf

e Cisco Unified Border Element
http://www.cisco.com/en/US/products/sw/voicesw/ps5640/tsd_products_support_series_home.html

e Unified CVP Video Service

Cisco Unified Video Advantage
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installation_guides_list.html

Cisco Unified Conferencing for TelePresence
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html

Cisco Unified Videoconferencing 3545
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html

Cisco Unified IP Phone 7985G
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html

Video Media Server
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_po
rtal/cvp7_0/configuration/guide/cvp70cfg.pdf
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http://www.cisco.com/application/pdf/en/us/guest/products/ps6837/c1097/ccmigration_09186a008085edac.pdf
http://www.cisco.com/en/US/products/sw/voicesw/ps5475/prod_release_note09186a0080758002.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cupc/7_0/english/installation/guide/cupc_install.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/2x/installation/guide/2xcucigx.html
http://www.cisco.com/en/US/docs/security/fwsm/installation/guide/hwinstgd.html
http://www.cisco.com/en/US/products/ps6120/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6521/prod_installation_guides_list.html
http://www.cisco.com/application/pdf/en/us/guest/products/ps7071/c1097/ccmigration_09186a008076b7eb.pdf
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/cisco_unified_expert_advisor/installation/guide/EA_751_Install.pdf
http://www.cisco.com/en/US/products/sw/voicesw/ps5640/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/configuration/guide/cvp70cfg.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/configuration/guide/cvp70cfg.pdf

||
Y
Unified CVP URL
Configuration and Administration Guide for Cisco Unified Customer Voice Portal Release
7.0(1)
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice
_portal/cvp7_0/configuration/guide/cvp70cfg.pdf
e Unified CVP Reporting Server Unified CVP OAMP Server

http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/c
vp7_0/configuration/guide/cvp70cfg.pdf

Cisco Unified Communications System Release 6.1(1)

Cisco Unified Communications System Release 7.0(1)

e Cisco Unified Expert Advisor
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/cisco_unified_expert_ad

visor/installation/guide/EA_751_Install.pdf

e Cisco Unified Personal Communicator
http://www.cisco.com/en/US/docs/voice_ip_comm/cupc/7_0/english/installation/guide/cupc_install.pdf

e Cisco Unified Personal Communicator
http://www.cisco.com/en/US/docs/voice_ip_comm/cupc/7_0/english/installation/guide/cupc_install.pdf

e Cisco Unified Border Element
http://www.cisco.com/en/US/products/sw/voicesw/ps5640/tsd_products_support_series_home.html

¢ Unified CVP Video Service

Cisco Unified Video Advantage
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installation_guides_list.html

Cisco Unified Conferencing for TelePresence
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html

Cisco Unified Videoconferencing 3545
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html

Cisco Unified IP Phone 7985G
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html

Video Media Server
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_po

rtal/cvp7_0/configuration/guide/cvp70cfg.pdf

)
Unified CVP URL
Configuration and Administration Guide for Cisco Unified Customer Voice Portal Release
7.0(1)

http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice
_portal/cvp7_0/configuration/guide/cvp70cfg.pdf
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http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/configuration/guide/cvp70cfg.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/configuration/guide/cvp70cfg.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/cisco_unified_expert_advisor/installation/guide/EA_751_Install.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cupc/7_0/english/installation/guide/cupc_install.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cupc/7_0/english/installation/guide/cupc_install.pdf
http://www.cisco.com/en/US/products/sw/voicesw/ps5640/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5662/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps7266/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/hw/video/ps1870/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_installation_guides_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/configuration/guide/cvp70cfg.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/configuration/guide/cvp70cfg.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/configuration/guide/cvp70cfg.pdf

Cisco Unified Communications System Release 7.0(1)

e Cisco 2691 — Cisco 2851 Integrated Services Router

Cisco 2800 Series Integrated Services Router
http://www.cisco.com/en/US/products/ps5854/tsd_products_support_series_home.html

e Cisco 831 — Cisco 881 Integrated Services Router
DSL
Cisco 871
Series Integrated Services Router
http://www.cisco.com/en/US/products/hw/routers/ps380/tsd_products_support_series_home.html

e Cisco Catalyst 3550 — Cisco Catalyst 3750
Cisco Catalyst 3750
Series Switch
http://www.cisco.com/en/US/products/hw/switches/ps5023/tsd_products_support_series_home.html

e Cisco 3660 MultiService — Cisco 3800 Series Integrated
Services Router Cisco

3800 Series Integrated Services Router
http://www.cisco.com/en/US/products/ps5855/tsd_products_support_series_home.html

e Cisco 3700 — Cisco 3800 Series Integrated Services Router
Cisco 3800 Series Integrated
Services Router
http://www.cisco.com/en/US/products/ps5855/tsd_products_support_series_home.html

¢ Cisco AS5400HPX/Cisco 5850 — AS5400XM
Cisco AS5400XM
http://www.cisco.com/en/US/products/hw/univgate/ps505/prod_installation_guides_list.html

e Cisco Catalyst 6500 Supervisor Engine 2 Multilayer Switch Feature Card 2 —
Cisco Catalyst 6500 Series Supervisor Engine 720 Cisco Catalyst 6500
Supervisor Engine 32
http://www.cisco.com/en/US/products/hw/switches/ps708/tsd_products_support_series_home.html

EOS EOL Web
http://www.cisco.com/en/US/products/prod_end_of_life.html
EOS EOL

http://www.cisco.com/en/US/products/products_end-of-life_policy.html
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Cisco Unified Communications System
Unified Communications Manager Unified CVP  Unified IP IVR 1
. —1
IPC Systems Test
IPC Systems Test Cisco Unified Communications System
Y
IPC Systems Test URL
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm
o IPC System Test IPC System Test System Test 3.0 4.0
. IPC System Test IPC System Test System Test 4.0 41
4-1
o IPC System Test IPC System Test System Test 4.1 4.2
. IPC System Test Cisco Unified Communications System Systems
Test 4.5 Unified Communications 7.0(1)
o IPC System Test Cisco Unified Communications System Systems
Test4.2 Unified Communications 5.1(1)
4-1
N

Cisco Unified Communications System

Cisco Unified Communications System

. Cisco Unified Communications System Cisco Unified Communications
System Cisco Unified Communications System Release 6.0(1) Release 6.1(1)
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http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm

Cisco Unified Communications
Cisco
Release 5.1(1)

. Cisco Unified Communications System
System Cisco Unified Communications System
Unified Communications System Release 5.0(1)
Release 5.1(2)

. Cisco Unified Communications System
System Cisco Unified Communications System Release 6.1(1)

Release 5.0(2)

Cisco Unified Communications
Release 7.0(1)

Cisco Unified
Cisco Unified Communications System Release 5.0(2)

e Cisco Unified Communications System
Communications System
Release 6.0(1)

Cisco Unified Communications System
URL Cisco Unified Communications
System
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/CC

Mtrix.html

4-1 IPC Systems Test Cisco Unified Communications System

Cisco Unified Communications System Release 7.0(1)

IPC System 4.X IPC40  IPC41  IPC42  IPC43 IPC44 IPC45 (Win2K > 2003
e S e e VY EPL IS
C i u 50'0(2) o 0 Ul
UC System 5.X UC5.0(1) > > »0 UC5.1(2)
' / wsi) /

UC System b.x UC6.0(1) 0L> UC6(1)

UC System 7.x 0 UC7.0(1)
©
N

IPC = IP Communications 7Z b 1) ) =2 UC = Unified Communications System ') =2 E

4-1 Cisco Unified Communications System Release 7.0(1)

. IP Communications System Test Release 4.5
Unified Communications System Release 7.0(1)

. Cisco Unified Communications System Release 6.1(1)
Cisco Unified Communications System Release 7.0(1)

Cisco
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Cisco Unified Communications
URL  Cisco Interoperability Portal

www.cisco.com/go/interoperability

Unified Communications Manager Unified Contact Center Enterprise Unified System Contact Center
Enterprise  Unified IP IVR Cisco Unified Communications

e Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsca

e Cisco Unified Communications Manager CallManager
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device_support_tables_list.html

e Cisco Unified Presence Release 7.0(1)
http://www.cisco.com/en/US/products/ps6837/products_device_support_tables_list.html

e Cisco Unified Contact Center Enterprise (Unified CCE) Software Compatibility Guide
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/compati

bilty_matrix/guide/ipcc75compat.pdf

e Hardware and System Software Specification (Bill of Materials), Cisco Unified Intelligent Contact
Management & Cisco Unified Contact Center Enterprise & Hosted Editions
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_ente
rprise_7_5/user/guide/icm75bom.pdf

e Cisco Customer Response Solutions (CRS) Software and Hardware Compatibility Guide
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibilit
y/matrix/crscomtx.pdf

e Hardware and System Software Specification for Cisco Unified Customer Voice Portal (Unified CVP),
Release 7.0(1), 7.0(2)
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/c
vp7_0/reference/guide/cvp702bom.pdf

. / CTI
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_technical_reference_list.html

e Cisco 7800 Series Media Convergence Server
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html

e Cisco Unified Communications Manager Server
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a4f9.html

e Cisco Unity Connection
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900ae
€d80372879.html

e Cisco Unified Communications System
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/

CCMtrix.html

e |P Communications System Test Release
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm
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http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6837/products_device_support_tables_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/compatibilty_matrix/guide/ipcc75compat.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_7_5/user/guide/icm75bom.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibility/matrix/crscomtx.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/reference/guide/cvp702bom.pdf
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_technical_reference_list.html
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a4f9.html
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900aecd80372879.html
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/CCMtrix.html
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm
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2. Cisco
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Unified Communications Manager
Unified Communications Manager
Cisco Unified Communications Manager
Unified Communications Manager
Unified Communications Manager Cisco
Unified Communications System Cisco Unified Contact Center Enterprise  Unified
CCE
. Unified Communications Manager
. Unified Communications Manager
. Unified Communications Manager

Cisco Unified Communications System

Cisco Unified Communications System Unity Connection

. Unified Communications Manager

. Unified Communications Manager

. Unified Communications Manager
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Unified Communications Manager Unified Contact Center Enterprise Unified System Contact Center
Enterprise  Unified IP IVR Cisco Unified Communications
e Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsca
e Cisco Unified Communications Manager CallManager
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device_support_tables_list.html
Cisco Unified Communications Manager Release 4.3(1) Release 7.0(1)
Cisco Unified Communications System Release 4.3(1) Cisco Unified Communications System Release
7.0(2) Cisco Unified Communications Manager
. Release 7.0(1) Cisco Unified
Communications Manager from Release 4.3(1) Release 4.3(2)
Microsoft Windows Linux
Microsoft SQL IBM IDS
e Unified Communications Manager 11

Unified Communications Manager 4.x
Windows
Unified Communications Manager 7.0(1)

Unified Communications Manager 4.3(1) Unified
Communications Manager Upgrade Utility 7.0(1)
Unified Communications Manager

Unified Communications Manager /
CDR Analysis and Reporting CAR Unified Communications
Manager Call Data Record CDR

Data Migration Assistant

Data Migration Assistant

CAR CDR CDR
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e Cisco Unified IP IVR 4.1(1) SR1 Unified Communications Manager 7.0(1)
Unified IP IVR 7.0(1) Unified Communications Manager 4.3(1)
Unified Communications Manager
Cisco Unified IP IVR

e Unified Communications Manager Unified IP Phone
Unified Communications Manager

e Unified Communications 4.3(1) Unified
IP Phone Data Migration Assistant

Cisco Unified Communications Manager 6.1(1a) Release 7.0 (1)

Cisco Unified Communications System Release 6.1(1) Release 7.0(1)
Cisco Unified Communications Manager

e Unified Communications Manager Software Upgrade Unified OS
Administrator  GUI CLI

. Disaster Recovery System Unified Communications
Manager CDR Analysis and Reporting CAR

e Unified Communications Manager 6.1(1a) Cisco Unified Communications Manager 7.0(1)
Unified Communications Manager 7.0(1)
Cisco CallManager
Cisco CallManager

e Unified Communications Manager 6.x 7.X
Phone Services

e Unified Communications Manager 1.1

e Unified Communications Manager

1. Unified Communications Manager 7.0(1)
2.
3. Unified Communications Manager 7.0(1)
TFTP Music-On-Hold MOH,;
4. TFTP
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5. Unified
Communications Manager 7.0(1)

Unified Communications Manager 7.0(1)

e Unified Communications Manager Unified IP Phone
Unified Communications Manager

Cisco Unified IP Phone
Unified IP IVR

e Unified IP IVR 4.1(1) Unified Communications Manager 7.0(1) Unified IP
IVR 7.0(1) Unified Communications Manager 4.3(1)
Unified Communications Manager

Unified IP IVR
e CAD Windows 2000
Windows Windows XP Windows Vista
Cisco Unified IP Phone
Cisco Unified IP Phone
e Unified Communications Manager Unified IP Phone

Unified Communications Manager

e Unified Communications 4.3(1) Unified
IP Phone Data Migration Assistant

SIP Unified IP Phone SCCP SIP

e Cisco Unified IP Phones 7900 Series Maintain and Operate Guides
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_maintenance_guides_list.html

e Cisco Unified IP Phones 7900 Series End-User Guides
http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html

e Cisco Unified Communications SRND based on Cisco Unified Communications Manager 7.x:

Unified Communications Endpoints
http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/srnd/7x/endpnts.html#wp1044056
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Unified Communications Manager 7.0(1)
. 1
. 3
. 4 Unified Communications Manager
Unified Communications Manager
Release 4.5 Release 7.0(1)
5-2 IP Communications System TestRelease 4.5  Cisco Unified Communications System Release
7.0(1)
5-1 IP Communications System Test Release 4.5 Cisco Unified Communications System Release 7.0(1)
Release 4.5 Release 7.0(1) Unified Communications
Manager
Cisco Unified Communications Manager |4.3(1)* 7.0(2) —
Cisco Unified IP IVR 411 7.0(2)
Cisco Unified IP IVR 2003.1.1 SR5 2003.1.2a SR13 —
1. Unified Communications Manager Release 4.3(2)

Unified Communications Manager ~ Unified IP
IVR
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Release 6.1(1)

Release 7.0(1)

5-2 Cisco Unified Communications System Release 6.1(1)

Release 7.0(1)

5-2 Cisco Unified Communications System Release 6.1(1) Release 7.0(1)
Release 6.1(1) Release 7.0(1) Unified Communications
Manager
Cisco Unified Communications Manager |6.1(1a)* 7.0(2) —
Cisco Unified Presence 6.0(2) 7.0(1)
Cisco Unified Intelligent Contact 7.2(2) 7.5(2)
Management Enterprise Cisco
Unified Contact Center Enterprise
Cisco Unified Intelligent Contact Win2003 SP2/ Win2003 SP2/ —
Management Enterprise Cisco Win2003 R2 SP2 Win2003 R2 SP2
Unified Contact Center Enterprise
Cisco Support Tool 2.2(1) 2.3(1) Unified ICME
Cisco Unified Expert Advisor — 7.0(2)
Cisco Unified IP IVR 5.0(2) 7.0(1)?

Cisco Unified IP IVR

2003.1.2a SR5

2003.1.2a SR13

Cisco Unified Customer Voice Portal

4.0(2)°

7.0(2)

Cisco Unified Customer Voice Portal

Win2003 SP2/
Win2003 R2 SP2

Win2003 SP2/
Win2003 R2 SP2

Cisco Unity Connection Unity 20&8.1(3) 7.0(1)* & 8.1(3) Unified Communications
TSP Manager
Unity TSP

Unified Communications
Manager Unity
Connection

Cisco IP Communicator 2.1(1) 2.1(3)

Cisco Unified Personal Communicator  |— 7.0(2)

Cisco Unified IP Phone  7921G Unified Communications  |Unified Communications |—
7940 7940G 7960 7960G |Manager Manager

7962 7970 7970G 7985G

Cisco Unified Operations Manager 2.0.2 2.1°

Cisco Catalyst 6500 Firewall |3.2(2) 4.0(3)°

Services Module FWSM
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5-2 Cisco Unified Communications System Release 6.1(1) Release 7.0(1)
Release 6.1(1) Release 7.0(1) Unified Communications
Manager
Cisco Adaptive Security Appliance 8.0(3) 8.0.4.3
ASA 5540
Cisco Security Agent Management 5.0.0.216 5.2.0.245 —

Center for Cisco Security Agent

Cisco Security Agent for Unified

Unified Communications

Unified Communications

Communications Manager Manager Manager
Cisco Security Agent for Cisco Unified |5.0.0.217 /3.0.6 5.0.0.217-3.0.6 —
IPIVR
Cisco Security Agent for Unified 5.0.0.210/3.0.1 5.2.0.245-4.0.1 —
Intelligent Contact Management
Cisco Security Agent for Unified 5.2.0.203/2.2.1 5.2.0.268 —
Customer Voice Portal
Cisco 10S ¢ = 12.4(18c)
Cisco 3725 3745 Unified CVP VXML |12.4(15)T3 12.4(15)T7
/ H.323 SIP MGCP
Cisco 3825 3845 Unified CVP VXML |12.4(15)T3 12.420)T
/ H.323 SIP MGCP
Cisco AS5400HPX®  AS5400XM 12.4(15)T3 12.420)T
Unified CVP VXML H.323
PSTN
Cisco AS5850% PSTN 12.4(15)T3 12.4(20)T
Cisco 3745 12.4(15)T3 12.4(15)T77
RSVP 38xX 12.4(15)T3 12.4(20)T
Cisco 7206 /WAN 12.4(15)T3 12.4(20)T
Cisco 871 12.3(8)Y12 —
Cisco 881 — 12.4(20)T
Cisco Catalyst 3750 12.2(25)SEE2 12.2(25)SEE4
Cisco Catalyst 6506 6509 CatOS 8.5(8) CatOS 8.5(8)
Supervisor 2
Cisco Catalyst 6506 6509 MSFC 12.2(18)SXF8 12.2(18)SXF11
Supervisor 2
Cisco Catalyst 6506 6509 Supervisor |12.2(18)SXF8 12.2(18)SXF11

720
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5-2 Cisco Unified Communications System Release 6.1(1) Release 7.0(1)
Release 6.1(1) Release 7.0(1) Unified Communications
Manager

Cisco CSS 11501 Content Services WebNs 7.50.3.3 WebNs 7.50.3.3
Switch
Cisco Catalyst Communications Media [12.4(15)T3 12.4(15)T77
Module CMM
Cisco Aironet 1240AG 12.3-8.JA2 12.3-8.JA2
McAfee Antivirus Enterprise 8.0.0 Enterprise 8.0.0

11 11
1. URL System Release Notes for Contact Center:

Cisco Unified Communications System Release 6.1(1)
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC6.1.1/release_notes/rnipc611.html

2008 4 Engineering Special or Service Release

Unified CVP Release 4.0(2)
Communications System Release 6.1(1)

Engineering Special

CSCsr91804

URL System Release Notes for Contact Center: Cisco Unified

http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC6.1.1/release_notes/rnipc611.html

2008 4 Engineering Special or Service Release

2008 4

PSTN
12.4(18b)

7. Cisco IOS Release 12.4(15)Tx  37xx
Release 12.4(20)T

8. Cisco AS5400XM

CMM

CSCsr83757

10S
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URL

http://www.cisco.com/iam/unified/ipcc701/Review_Tested_Deployment_Models.htm

Cisco Unified Communications

* WAN CoW

p.6-4

p.6-4

Agent Management

Agent Desktop

© N o g kb

N

Unified CVP
Unified CVP
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Unified CVP
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Cisco Unified Communications

4
5
4 4-2
4
4
URL
p.6-19 6-3
3
o 1 — Cisco Unified Communications Manager — Unified
Communications Manager Post-Routed Unified IP IVR
4
° 2 — .

Unified Communications Manager Post-Routed
URL  Cisco Unified Contact Center Gateway

http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC7.0.1/cc_system_arch/ch2model.html
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http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/UC7.0.1/cc_system_arch/ch2model.html

||
J 3 — Cisco Unified CVP Post-Routed — Unified CVP Post-Routed
Cisco Unified CVP 4
~
3 Unified Communications Manager
5
6-1
6-1
1
2
3 Cisco Catalyst 6500 Firewall Services Module
4 Cisco Adaptive Security Appliance 5540
5 Cisco Security Agent Management Console
6 Cisco 10S Gateway MGCP H.323 SIP !
7 Cisco Unified CVP VXML
8 Cisco Aironet 1240AG
9 Cisco 10S
10 Cisco
11 Cisco Unified Operations Manager
12 Cisco Support Tool
13 Cisco Unified ICME Rogger/Progger
14 Real Time AW/HDS/Webview
15 Peripheral Gateway Unified System Contact Center Gateway Unified SCCG Unified Contact Center
Gateway Enterprise  Unified CCGE
16 CTIOS
17 CAD
18 Cisco Unified Outbound Option
19 CTI OS Agent/Supervisor Desktop
20 CAD Agent/Supervisor Desktop
21 Cisco Unified Presence
22 Cisco Unified Communications Manager
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[ |
6-1
23 JTAPI
24 Cisco Security Agent
25 Cisco Unified IP Phone
26 Cisco IP Communicator
27 Cisco Unified CVP
28 Cisco Unified IP IVR
29 Cisco Unity Connection
1. Unified CVP Unified CVP
p.6-9
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6-2

1 1
1.
Cisco Catalyst 6500
Firewall Services Module 2
Cisco Adaptive Security Appliance 5540
Cisco Security Agent Management Console | 3.
4. Cisco Unified Communications Manager
5. Cisco Unified IP IVR
6. Cisco Unity Connection
2 Cisco 10S Gateway MGCP H.323 SIP ! 2
Cisco Unified CVP VXML 1.
Cisco Aironet 1240AG
Cisco 10S
2. Cisco Unified IP IVR
Cisco
3. CiscolOS Cisco Unified
Border Element
4. Cisco Aironet
3 Unified Operations Manager 3
Cisco Support Tool 1.
4 Cisco Unified ICME Rogger/Progger 4
Real Time AW/HDS/Webview 1. Cisco Unified Intelligent Contact
Management Enterprise Rogger/Progger
2. Cisco Real Time Administration

Workstation Historical Database Server
WebView
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|
6-2
5 Agent 1. VRU MGCP S
Management 2. Unified SCCG  Unified CCGE VRU MRPG
3. CTIOS
4. CAD Cisco Unified Contact Center Gateway
5. Unified Outbound Option Enterprise Cisco Unified System Contact
Center Gateway
Cisco Telephony Integration Object
Server Cisco Agent Desktop Server
Cisco Unified Outbound Option
6 Agent Desktop 1. CTI OS Agent/Supervisor Desktop 6
2. CAD Agent/Supervisor Desktop Cisco Telephony Integration Object
Server Cisco Agent Desktop
Agent/Desktop Client
7 7
1. Unified Presence
2. Unified Communications Manager
Cisco Unified Communications Manager
3. JTAPI
. . Cisco Unified Presence
4. Cisco Security Agent 19 i s
. . Cisco Security Agent Management Console
5. Cisco Unified IP Phone
6. Cisco IP Communicator Cisco Unified IP Phone
Cisco IP Communicator
8 e Unified CVP 8
¢ Unified IP IVR Cisco Unified Customer Voice Portal
Cisco Unified IP IVR
9 e Unity Connection 9
Cisco Unity Connection
1. Cisco 3700 End-Of-Sale EOS; Cisco 3800
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6-3

6-3

Cisco I0S Cisco Unified
Border Element

Cisco Aironet 1240AG

Cisco 10S

Cisco Unified Intelligent Contact
Management Enterprise Support Tools
Server

Cisco Unified Intelligent Contact
Management Enterprise Rogger/Progger

Cisco Real Time Administration
Workstation Historical Database Server
WebView

Peripheral VRU MRPG
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Cisco Unified Contact Center Gateway X

Enterprise  Cisco Unified System Contact
Center Gateway

Cisco Telephony Integration Object Server X
Cisco Agent Desktop Server

Cisco Unified Outbound Option X

Cisco Telephony Integration Object Server X
Cisco Agent Desktop Agent/Desktop Client

Cisco Unified Communications Manager X X

Cisco Unified Presence X

Cisco Security Agent (CSA) Management X
Console

Cisco Unified IP Phone X

Cisco IP Communicator X

Cisco Unified CVP X

Cisco Unified IP IVR X X X

Cisco Unity Connection X X

3.  show running-config

4. show ip interface brief /

5. Unified IP Phone Unified Communications Manager
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Cisco Catalyst 6500 Firewall Services Module Cisco Adaptive Security
Appliance
1. Unified Communications Manager Firewall Services Module/Adaptive Security Appliance
Unified Communications Manager Unified

IP Phone Unified Communications Manager Unified IP Phone

2. Firewall Services Module/Adaptive Security Appliance
Manager

Unified Communications

10S

1. Cisco 10S exec CLlI

10S
show version

show running-config
H.323/SIP dial-peer MGCP
show running-config
ISDN MULTIFRAME_ESTABLISHED
show isdn status

/
show ip interface brief
show isdn history
IP
ping traceroute
IP
ping traceroute
show logging
2.
MGCP H.323 CTI
3. MGCP FXS FXO PRI T1CAS BRI Unified Communications
Manager
4.
IP (SCCP SIP) <->PSTN MGCP
IP (SCCP SIP) <->PSTN SIP
IP (SCCP SIP) <->PSTN H.323
5. PSTN MGCP SIP H.323 Unified Communications
Manager Unified IP Phone Music-On-Hold
MOH;
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[ |
Cisco I0S Cisco Unified Border Element
Cisco 10S Cisco Unified Border Element
1. 10S Cisco I10S
3800 C3845-IPVOICE_IVS-M
show version
2.
show running-config
3. H.323

4. Unified Communications Manager

Cisco Aironet
Cisco Aironet 1240AG

1. Unified IP Phone 7920 7921  Cisco Unified Communications Manager
2. IP Unified Phone 7920 Unified IP Phone 7921 Unified IP Phone
3. Unified IP Phone 7920/21

4. Unified IP Phone 7920/21

Cisco 10S
Cisco 10S
1.
2. DSP
3.
4.
5. show running-config
6. show ip interface brief
7. show logging
MGCP SIP H.323 Unified IP Phone

Unified IP Phone
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1. CiscoWorks ID

2. Unified Operations Manager
3. Unified Operations Manager

Cisco Unified Intelligent Contact Management Enterprise Support Tools Server

Unified ICME Support Tools Server

1. Unified ICME Support Tools Server

2. Unified ICME Support Tools Server
3. Unified ICME Support Tools Server

Cisco Unified Intelligent Contact Management Enterprise Rogger/Progger

Unified ICME Support Tools Server

1. Unified IP IVR

4. Side A Central Controller

ping IP
SQL VNC  PCAnywhere
Cisco Security Agent
Ccagent Side A

Historical Database Server

Unified ICME Support Tools Server
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Cisco Real Time Administration Workstation Historical Database Server WebView

Real Time AW/HDS/Webview

Historical Database Server

1.
2. Side A Central Controller
ping IP
SQL VNC  PCAnywhere
Cisco Security Agent
Rtsvr Administrative Workstation
Real Time Administrative Workstation
Real Time Administrative Workstation
WebView
Validate All
Unified ICME Support Tools Server
VRU MRPG

VRU MRPG
1. Unified IP IVR

2. CTI

Configuration Manager

Unified Outbound Option
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Cisco Unified Contact Center Gateway Enterprise Cisco Unified System Contact Center Gateway

Unified CCGE Unified SCCG

1. Unified IP IVR

2. CTI Unified Outbound Option

Cisco Telephony Integration Object Server Cisco Agent Desktop Server
CTIOS CAD

1. Unified IP IVR

Cisco Unified Outbound Option
Unified Outbound Option

1. Unified IP IVR

Cisco Telephony Integration Object Server Cisco Agent Desktop Agent/Desktop Client

CTI OS Agent CAD Agent

—

Unified IP IVR
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Cisco Unified Communications Manager

Unified Communications Manager

1.
2.
3.
4,
5. SIP  SCCPIPPhone Communications Manager
6.
MGCP H.323
7.
8. CTI
9. License Unit Report
10.
11. Real Time Monitoring Tool
a. Multiple Route Patterns Route Lists
b. Extension Mobility
c. Cisco Unified IP Phone
12. MGCP FXS FXO PRI T1CAS
Manager
13.
IP (SCCP SIP) <->PSTN MGCP
IP (SCCP SIP) <->PSTN SIP
IP (SCCP SIP) <->PSTN H.323
14. PSTN MGCP SIP H.323
Manager Unified IP Phone
MOH;

Cisco Unified Presence

Unified Presence

> 0 np

License Unit Report
Monitoring Tool CPU

CTI

Cisco Unified Communications Manager

BRI Unified Communications

Unified Communications
Music-On-Hold

Real Time
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Cisco Security Agent Management Console
Cisco Security Agent (CSA) Management Console

1.

Cisco Unified IP Phone
Cisco Unified IP Phone

1. Unified Communications Manager

2. Unified IP Phone  Corporate Directories
3. Fast Dial Extension Mobility Unified IP Phone

Cisco IP Communicator

Cisco IP Communicator

1. PC IP Communicator Unified Communications Manager
2. IP Communicator

3. IP Communicator PSTN
4,

5. Unified IP Phone  Corporate Directories

6. Fast Dial Extension Mobility Unified IP Phone

Cisco Unified Customer Voice Portal
Unified CVP

1.

3. Unified CVP Operations Administration, Monitoring Provisioning OAMP Web

4, http://<CVPHOST>:8000/cvp/diag Unified CVP

Unified CVP Voice Browser  H.323
Unified CVP Server H.323 H.323

Unified CVP
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Cisco Unified IP IVR

Unified IP IVR

1.

2.

3. JTAPI Unified Communications Manager
CTI Unified Communications Manager

5. CTI Unified Communications Manager

7. Telephony Synchronization
CAD Unified IP IVR

9. IP Phone Agent CAD Agent CRSADMIN

10. Ready Agent
11.

Cisco Unity Connection

Unity Connection

1. CLI  show cuc Cisco Unity Connection
2. Cisco Unified OS Administration Web
3. CLI

4. Unified Communications Manager

Telephony Integration Port Test Port
Message Waiting Indicator
MWI MWI
MWI
7. MWI
Unity Connection
RTP
9. Unity Connection
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Cisco Unified Communications System
Cisco Unified Communications
URL  Cisco Interoperability Portal
www.cisco.com/go/interoperability
Unified Communications Manager Unified Contact Center Enterprise  Unified IP IVR Cisco

Unified Communications

Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsca

Cisco Unified Communications Manager CallManager
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device_support_tables_list.html

Cisco Unified Presence Release 7.0(1)
http://www.cisco.com/en/US/products/ps6837/products_device_support_tables_list.html

Cisco Unified Contact Center Enterprise (Unified CCE) Software Compatibility Guide
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/compati

bilty_matrix/guide/ipcc75compat.pdf

Hardware and System Software Specification (Bill of Materials), Cisco Unified Intelligent Contact
Management & Cisco Unified Contact Center Enterprise & Hosted Editions
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_ente
rprise_7_5/user/guide/icm75bom.pdf

Cisco Response Solutions (CRS) Software and Hardware Compatibility Guide
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibilit

y/matrix/crscomtx.pdf

Hardware and System Software Specification for Cisco Unified Customer Voice Portal (Unified CVP),
Release 7.0(1), 7.0(2)
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/c
vp7_O/reference/guide/cvp702bom.pdf

/ CTI
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_technical_reference_list.html

Cisco 7800 Series Media Convergence Server
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html

Cisco Unified Communications Manager Server
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a4f9.html

Cisco Unity Connection
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900ae
€d80372879.html

Cisco Unified Communications System
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