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file build log cisco_audit_logs
<duration>

/epas/trace/log cisco_audit logs *.tar.gz

Cisco Client Profile Agent

file build log
cisco_client profile agent
<duration>

/epas/trace/log cisco client profile agent *.tar.gz

Cisco Cluster Manager

file build log
cisco_config_agent <duration>

/epas/trace/log cisco cluster manager *.tar.gz

Cisco Config Agent

file build log
cisco_config_agent <duration>

/epas/trace/log cisco config agent *.tar.gz

Cisco Database Layer Monitor

file build log
cisco_database layer monitor
<duration>

/epas/trace/log cisco database layer monitor *.tar.gz

Cisco Intercluster Sync Agent

file build log
cisco_inter cluster sync agent
<duration>

/epas/trace/log cisco inter cluster sync agent *.tar.gz

Cisco OAM Agent

file build log cisco_oam_agent
<duration>

/epas/trace/log cisco_oam agent *.gz
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cisco_ris_data_collector
<duration>

Cisco Presence Engine file build log /epas/trace/log cisco presence engine *.tar.gz
cisco_presence_engine
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CiscoRIS (U 7L & A ,fE |file build log /epas/trace/log cisco ris data collector *.tar.gz
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file build log
cisco_service management
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/epas/trace/log cisco service management *.tar.gz

Cisco SIP Proxy

file build log cisco_sip_proxy
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/epas/trace/log cisco sip proxy *.tar.gz

Cisco Sync Agent

file build log cisco_sync_agent
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/epas/trace/log cisco_sync_agent *.tar.gz
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file build log
cisco_xcp config mgr
<duration>

/epas/trace/log cisco _xcp config mgr *.tar.gz

Cisco XCP Router

file build log cisco_xcp_router
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/epas/trace/log cisco xcp router *.tar.gz
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EH GUI file build log admin_ui /epas/trace/log admin ui *.tar.gz
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—fEE file build log bat <duration> /epas/trace/log bat *.tar.gz

Bidirectional Streams over file build log bosh <duration> | /epas/trace/log bosh *.tar.gz

Synchronous HTTP

SFRA file build log certificates /epas/trace/log certificates *.tar.gz

<duration>
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file build log cfg_agent core
<duration>

/epas/trace/log cfg agent core *.tar.gz

Customer Voice Portal

file build log cvp <duration>

/epas/trace/log cvp *.tar.gz
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file build log directory _groups
<duration>

/epas/trace/log directory groups *.tar.gz
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file build log disaster_recovery
<duration>

/epas/trace/log disaster recovery *.tar.gz
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file build log
flexable im_address <duration>

/epas/trace/log flexible im address *.tar.gz

— a7 file build log general core /epas/trace/log general core *.tar.gz
<duration>

& A file build log ha <duration> /epas/trace/log ha *.tar.gz

=Y CPU file build log high cpu /epas/trace/log high cpu *.tar.gz
<duration>

BEWAEY file build log high memory /epas/trace/log high memory *.tar.gz

<duration>
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file build log imdb <duration>

/epas/trace/log imdb core *.tar.gz
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file build log inter cluster
<duration>

/epas/trace/log _inter cluster *.tar.gz

VX =T R 77 A VERE

file build log
managed_file transfer
<duration>

/epas/trace/log managed file transfer *.tar.gz

Microsoft Exchange

file build log msft exchange
<duration>

/epas/trace/log msft exchange *.tar.gz
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file build log msg_archiver
<duration>

/epas/trace/log msg archiver *.tar.gz
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file build log pe core
<duration>

/epas/trace/log pe core *.tar.gz
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file build log
presence im_exchange
<duration>

/epas/trace/log presence im exchange *.tar.gz

SIP v 7' A » DRE

file build log pws <duration>

/epas/trace/log pws *.tar.gz
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file build log sec_vulnerability
<duration>

/epas/trace/log _sec vulnerability *.tar.gz

P—EZXT YT 4D GUI

file build log serviceability ui
<duration>

/epas/trace/log serviceability ui *.tar.gz
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file build log
sip_inter federation <duration>

/epas/trace/log sip inter federation *.tar.gz
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file build log
sip_partitioned federation
<duration>

/epas/trace/log sip partitioned federation *.tar.gz

SIP 7m¥iay

file build log sipd_core

/epas/trace/log sipd core *.tar.gz

<duration>
WS N &R HYE file build log tc_ha <duration> | /epas/trace/log tc _ha *.tar.gz
WEEF v R file build log text_conference |/epas/trace/log text conference *.tar.gz

<duration>
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file build log upgrade_issues
<duration>

/epas/trace/log upgrade issues *.tar.gz

o — e file build log user_connectivity | /epas/trace/log user connectivity *.tar.gz
<duration>
&, ¥ file build log user_rosters /epas/trace/log _user rosters *.tar.gz

<duration>
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XCP/V—&Z—a7) file build log xcp_core /epas/trace/log _xcp core *.tar.gz
<duration>
XMPP K X A >~ =5 L— |file build log /epas/trace/log xmpp inter federation *.tar.gz
gy xmpp_inter federation
<duration>
T B 15 file build log deployment_info | /epas/trace/log deployment info *.tar.gz

<duration>
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ATYT1 av U RIAf v A v H =T Al LET,
ATY T2 vl EEHRT HITIL, file build log <name of service><duration> CLI 2= R&EZFEITL F

¥, ZZC. duration (X L —RAIZEDDHHETT,

Bl 21X, 77 A A Mi%n 2 cisco cluster manager 7 (L8 7= 1 R P Cisco Cluster Manager & 7' %
FrRLET,

ATY j3 = 7%@?%"‘3_56:01\ I 1/”—7(774/1/%@1%“3—5 728D file get activelog <log filepath>

CLla~ > REEITLET,

Bz 11X, 774 JLE activelog epas/ trace /
log_cisco_cluster_manager __ 2016-09-30-09h41m37s.tar.gz,

ATy T4 BELIZVAT LEfFFT 572010, B LERICe 7 Z2HRLES, 727 28Ik 21203,

file delete activelog <filepath> X< N&ZFEITL ET,
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{@Jﬁ_fi\ 7 7 A VHIBR activelog epas / trace /

log cisco cluster manager 2016-09-30-09h41m37s.tar.gze

RTIMT 25t Li=HE FL—X

R DFFIZ, IM and Presence Service / — REfEROB 7 77 A VTEITTEDHE L —R %
/~ L¥7, Real-Time Monitoring Tool (RTMT) ZfEHLTRL—RA 07 77 A VAR RT D
ZENTEET,

\)

GE) CLIZEHTHE, RIMT CHERAETHIDOLEFLMEAD NL—Z2A 77 A VDY Ty M
B+ LN TE, B—DFEMizip 7 7 A MCE L O TRIFT D Z LN ARETY, CLI kL —
ADOFEAMIZE, CLIEHOIE RN L —RX (7%3—=2) ZZRLTLIEEN,

% 4:IM and Presence / — FICE@ED FL—R&EDQOY T74)L

H—EX fL—Z2O5DT774I1L4%

Cisco AXL Web — "% /tomcat/logs/axl/log4j/axl*.log

Cisco Intercluster Sync Agent /epas/trace/cupicsa/logdj/icSyncAgent*.log

Cisco Presence Engine /epas/trace/epe/sdi/epe*.txt.gz

Cisco SIP Proxy /epas/trace/esp/sdi/esp*.txt.gz

Cisco Syslog Agent /cm/trace/syslogmib/sdi/syslogmib*.txt
Cisco Tomcat Security Log /tomcat/logs/security/logd/security*.log

Cisco XCP Authentication Service | /epas/trace/xcp/log/auth-svc-1*.log.gz

Cisco XCP Config Manager /epas/trace/xcpconfigmgr/logdj/xcpconfigmgr*.log

Cisco XCP Connection Manager | /epas/trace/xcp/log/client-cm-1*.l0og.gz

Cisco XCP Router /epas/trace/xcp/log/rtr-jsm-1*.1og.gz

Cisco XCP SIP Federation /epas/trace/xcp/log/sip-cm-3*.1log
Connection Manager

Cisco XCP Text Conferencing /epas/trace/xcp/log/txt-conf-1*.log.gz
Manager

Cisco XCP XMPP Federation /epas/trace/xcp/log/xmpp-cm-4*.log
Connection Manager

Cluster Manager /platform/log/clustermgr*.log
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Cisco Client Profile Agent /tomcat/logs/epassoap/logdj/EPASSoap*.log
(CPA)

dbmon /cm/trace/dbl/sdi/dbmon*. txt
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utilsuser svalidate{ all |userid |uri } CLI =~ > RZMHHA L TH_RTOZ—F DY 2 | %A RK
L9, CLI DfEHOFEMIZ OV T, [Command Line Interface Guide for Cisco Unified
Communications Solutions] &ML T 72 E0,

22— —IDIZHEWTEBELZ2—F—IDDOIL LR TWNAEYF—1DU X MR, fERE
MZFEREINET, RO CLIHAOHFIE, HAOEO2—F—ID =7 —%R L TWET,

Users with Duplicate User IDs

User ID: user3
Node Name
cucm-imp-1
cucm-imp-2

fLa—FRN2B8DHD 7 7 AZIZEHY B THATWDIHEE, WD r T RALZNLE
Da—HFDEIY B TEMERL E7,

WDy AR TRRDZ2—VIZHE L= —ID BNE[D Y TN TWBEEE, WIhno
2—PIx L —F— IDEOAFIZZEFE LT, EENRVNEIICLET,

Z—PIE RPN F 721322 H D4, Cisco Unified Communications Manager Administration

DOGUIRHEHLT, Ooa—VFoa—F— D EREZEELFT,

Cisco Unified Communications Manager WO —H% L 22— RZEIETE £4, [2 K 32—
W DOFE (End User Configuration) |7 ¢ > R ([A—HDEE (User Management) | >
[T F a3—% (EndUser) ) 2fHT52 & T, RESE LT, 22—Vl e2—
F—IDE7IET 4 L7 b U URMEZMEICRE L ET, MoV Tk, [CiscoUnified
Communications Manager Administration Guide] # &ML T 72Xy,
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6. EEHLI-a—YP—IDZF—NFNL RN EEHERT AT, CLIa~vy Fad s 95—
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BEEFLIEENGETAL2 P URIZS—DRI(E

B = —% 74127 M URIDVEEELIED THL L aRmT 7 7 —2aXfELE L,
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Users with No Directory URI Configured

Node Name: cucm-imp-2
User ID
user4

Users with Invalid Directory URI Configured

Node Name: cucm-imp-2
User ID Directory URI
userl asdf@ASDFRasdf@ADSFRcisco

Users with Duplicate Directory URIs

Directory URI: userl@cisco.com
Node Name User 1ID
cucm-imp-1 user4
cucm-imp-2 user3
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