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!--- Line 1 for Phone A ephone-dn 2 number 1000 label 1000 preference 1 call-forward busy
9999 call-forward noan 9999 timeout 10 no huntstop !--- Line 2 for Phone A ephone-dn 4
number A3005 label A3005 name Intecom from Rob intercom A3006 !--- Line 3 for Phone A
ephone-dn 6 2000 label "Paging System" number 61720 pickup-group 5001 label 61720
description 5137426172 call-forward all 7000' call-forward busy 7000 call-forward noan 7000
timeout 10 night-service bell !--- Phone A Configuration ephone 3 description 1000 username
"ksaxon" password test mac-address 000A.8A67.5313 type 7960 keep-conference endcall button
1:2 2:4 3:6

. ©3t B

!--- Line 1 for Phone B ephone-dn 8 number 7970 label 7970 call-forward busy 9999 call-
forward noan 9999 timeout 10 !/--- Line 2 for Phone B ephone-dn 10 number 8970 label 8970 !--
- Line 3 for Phone B ephone-dn 12 number 9970 label 9970 !--- Line 4 for Phone B ephone-dn
14 number A3006 label A3006 name Intercom from Rob intercom A300510.C6E2.8F2D !--- Phone B
Configuration ephone 7 description 7971 mac-address 0011.92BA.1B12 type 7971 button 1:8 2:10
3:12 4:6
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1. Cisco Unified CallManager Express 2 2|ZL| MH|A SZXE MEXIFLIC
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Cisco CME Telephone Service Provider - InstallShield Wizard E|

Welcome to the InstallShield Wizard for Cisco
CHME Telephone Service Provider

The Inztall5hield® \Wizard will inztall Cizco CME Telephone
Service Provider on your computer. Ta continue, click
M et

< Back, | M et || Cancel |

Next(CHZ)E 2=|gLICH 2to|MA Aok Fo| LEFELICH 2281 38 & ASHMAI 8 3: A
S8 Hof



Cisco CME Telephone Service Provider - InstallShield Wizard

Licenze Agreement

Fleaze read the following license agreement carefully.

SOFTWARE LICEMSE AGREEMENT A

THIS AGREEMENT IS5 AVAILABLE IM LAMGUAGES OTHER THAM EMGLISH: PLEASE
SEE ¥OUR CISCO 5YSTEMS, INC. ["CISCOY] RESELLER OR YISIT OUR WEBSITE
AT Wi CISCO.COM.

FLEASE READ THIS SOFTWARE LICEMSE AGREEMENT CAREFULLY BEFORE
DOwNLOADING, INSTALLING OR USING ClISCO OR CIsCO-5UPPLIED SOFTwWARE.

BY DOWMLOADING OF INSTALLIMG THE SOFTWARE. OR USING THE
ECUIPMENT THAT COMTAINS THIS SOFTWARE, %0U ARE COMSEMNTING TO BE
BOUMD BY THIS AGREEMENT. IF0U DO NOT AGREE TO ALL OF THE TERMS OF

TLHILS AT ELIERIlT TIHIFRL 7L P BT Pl SR A Ikl T L0 1 [ou N an TN BN N ol e ol B N

(%) | accept the terms of the license agreement

()] do not accept the terms of the license agreement

| £ Back " Mest = || Canicel |

| accept the terms of the license agreement 2IC|2 HHE 2 2 2!5t 1 Next(CHS)E 228 L
Ct 02 HE FO| LIEtELICH O848 HASAAL. O8] 4. 14 HE



Cisco CME Telephone Service Provider - InstallShield Wizard

Cusztomer Information

Pleaze enter pour information.

Fleaze enter pour name and the name aof the comparny for which pou work.

lser Mame:

Cizco Gystems, [nc.

Company Marme:

Cizco Spstemsz, Inc.

| < Back || Mest = || Cancel |

AL2X O|F 2 3|A O|F T g BsiLICH O S 28/6tH MY & 20| LIEFLLICH O
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Cisco CME Telephone Service Provider - InstallShield Wizard
Setup Type

Select the zetup type to install.

Pleaze zelect a setup type.

(*) Complete

All program features will be inztalled in the default folder. [Requires the maost
dizk zpace.]

() Custom

Select which program features you want installed. Becommended for
advanced users.

< Back || Mext = || Cancel |

Complete ZIC|2 HEE 225t Next(CHS)E S LICH Z2 03 ™MX| FH| 0| LIEHE
LICH 2l 62 &ZT A8 6: T2 Mx| &H| 22



Cisco CME Telephone Service Provider - InstallShield Wizard
Heady to Install the Program

The wizard iz ready to begin inztallation.

Click Inztall to begin the installation.

[f ot want to review or change any af your installation settingz, click Back. Chck Cancel to exit
the wizard.

| < Back " Iriztall || Cancel |

Install(Ad%l)& &=|&FLICt Welcome to Cisco CME TSP Setup Wizard(Cisco CME TSP &H
oA AlZH & ol LIEMLICH a2l 78 & ESHAAI2.28 7: Cisco CME TSP AH OFHA
AlEf



=% Cisco CME TSP Setup Wizard

Welcome to Cisco CME TSP Setup Wizard |

Thiz program will guide pou through the steps to configure the
CHME TSP. Pleaze follow the instructions below to begin the
configuration process.

Click Mext when you are ready bo continue.

To advance to a zection directly, click on one of the follawing
buttona:

Mode of Operation
User Preferences
Account Information
¥Yerify Connectionz

Call Appearance/Feature Buttons

I o e o

.................................

< Back i Mest: Cancel

.................................

Next(CtZ)&E @=[ELICH 2] 2= FO| LIt LICH 2 82 HASIMAI OB 8: 58 2
=



=® Cisco CME TSP Setup Wizard

g’.:%;\ Mode of Operation

-

Pleasze zelect the mode of operation below:

f* Control an IP-Phone
The Tapi Oriver will control the selected 1P-Phone

~
The TARI Driver will behave like an IP-Phone

CHME TSP Yerzions:
CME TSP |"-’er3in:un 2.0

SCCP Protocal; |versinn 3

Setup Wizard: |versic.n 20.105.70

Click on Hext to continue.

.................................

< Back i Mestr i Cancel

.................................

Control an IP-Phone(IP-Phone A|0{)2 2 2/5t11 Next(CHF)E S LICH AAEXL 7|2 MY

|

Zo| LIEtLLICH 2l 98 & XSIAAI2.8 9: AKX 7|8 MY
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=% Cisco CME TSP Setup Wizard

\/ User Preferences

Please zelect the options that you would like to be enabled:

[ Automatically answer incoming callz

[v Turn on zpeaker on answer or making call
[v Enable Trace

Lewvel IG

Trace File: |3"»san::hanghh-1_l,l Documentsyhrace

Click on Hext to continue.

< Back Mest »

Cancel

Turn on speak on answer or making call(S'® H7| £&= &%} &) X Enable Trace(FH &4
2hE MEghcH &M oS MElst D M i A28 2238 LICt Next(CHF)E =L
Ch A& ™ 2ol LIEHZLICH 221 102 & EsHAAI2.8 10: AIE ME



=® Cisco CME TSP Setup Wizard

% Account Information

Pleasze enter your account information below:

CME IP-&ddiess:  [10.89.177.8

Part: 2000
Idzer Mame: |k$u:n-cn:un
Fazzsword: s
YWerify Pazswond: =
Feqion/Service Provider: |L|nitec| States j

Click on Mext to continue.

< Back Mewt > Cancel

CME IP-Address, Port, User Name, Password %! Verify Password® 2218 LIC}H Next(CHS
)& ZE{§ILIC} Connections to CME & 0| LIEFELICH T2 112 & ESHAAIR. 28 11:
CME o4&
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@ Connections to CME

Pleasze zelect the network settings from the followings:

PLIP Address: [p4 101134127 -]
B andwidth: |L|:n:al Area Metwork, j 5
Yerify Registration and |P-Phone Configuration l
Statuz;
Connecting to host 100891778 [10.83.177.8]... ~
Host 10.89.177.8'[10.89.177.8] rezponded succeszsfully.
32 bytes recerved in 0 mzecs. "
A|—n Start Troublezhoat. .. |
Click on Mext to continue.
< Back Mest > Cancel |

Zt CECH2 SS0iM PCIP 48t BandwidthE MEAELICHAIEF S S2(FFLICH 22! 119
Sl E AE 2 T34/ AIL. PC7} Cisco Unified CallManager Expressofl &% o 2 o1Z4L|A
2ol5loi™ HEl S5 &Ko ZE HAIXIE AEFLICH I8 119] 314 E BE &ZE5t
AA|2. O|= PC&} Cisco Unified CallManager Express 7t2| A4&%{Q1 44 & LIEFALICH O
AlX|of F2F PCE Cisco CallManager Express A|0{0fl 22| &l 37l2| 3|Mo 2 §t CHo| 37|
E 43™o 2 FMo{g = /JU&Lch

Connecting to host '10.89.177.8' [10.89.177.8]...

Host '10.89.177.8' [10.89.177.8] responded successfully.

32 bytes received in 0 msecs.

Found Router : 10.89.177.8

Success : Registered user with 10.89.177.8
Found line : lineInst 1 dirNumber 1000 displayName 1000

Ir
A
||

Found line : lineInst 2 dirNumber A3005 displayName A3005
Found line : lineInst 3 dirNumber 6172 displayName 6172
Found line : lineInst 4 dirNumber

Found line : lineInst 5 dirNumber

Found line lineInst 6 dirNumber

Fo| LtEFELICH T8 128 & ESHAAI2.
5

Next(CHS )’é g2giLict E3t 27|15 ©HF
2 x|5t= 37H2] 20| R HE §Y ™35 7|E LiE
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e*= Cisco CME TSP Setup Wizard

Call AppearancefFeature Buttons

anooo
foooo
mnnnn

Click on a button and enter itz Directory Humber or select a Feature from the list:

oon| oo o] | o] |
KNS KN
EXEE K
I N
EI N N

£ I | >

Line Freferance: IFHinging Call &ppearance ;I

Rining Tomne; I Crefalt ;I _Irl

Click on Hext to continue.

< Back | Cancel |

Next(C}&)& & =2&LIC} Saving Configuration Changes 20| LIEFLICH 22l 132 2t x5}
MAR OB 13: 71 HE M XHE




=% Cisco CME TSP Setup Wizard

@ Saving Configuration Changes

You have succeszfully completed the configuration proceszs.

Chck Finizh to save the configuration changes.

< Back Einizh Cancel

.................................

Ot&ElEe E=IgrLcPCE CHA| A|ZFEFLIC.

2. CiscoOSTspLite E2t0|HE MX|5tE{H CIF HHE 2 =5t A|R2.CiscoOSTsplLit1.3.exeE
AI#BILIC} CiscoOSTsplLite1.38 InstallShield OFHA A|ZH &HO| LIFEFLICH 2] 148 &5
5t &/ Al2.23] 14: CiscoOSTspLite1.3& InstallShield OF A



i CiscolOSTspLite1.3 - InstallShield Wizard

Welcome to the InstallShield Wizard for

CiscoI0STspLitel.3
Ciseo SYSTENS

The InstallshieldiR) Wizard will install Ciscol0STsplitel .3 on
wour computer, To conkinue, click Mext,

¥k
I _s program is protected by copyright law and
afional treaties,

Copy Rights 2001 -2004 Cisco Systems, Inc, .

| Mext = | | Cancel |

Next(CHZ)E S 2|grLch 2to|MlA ek & o| LHEtELICE I8 158 XA .8 15:
2FO|MA 7| 2f(CiscoOSTspLite1.3)



i CiscolOSTspLitel. 3 - InstallShield Wizard

License Agreement CIEcCD SYETEME
Please read the Following license agreement carefully, wu
N

AOFTWARE LICEN3E AGREEMENT

THIS3 AGREEEMENT I3 AVAILABLE TN LANGUAGES OTHER THAN
ENGLISH; PLEASE 3EE YOUR CI3ZCO 3YITEMI, INC. ([(MCI3ZCOT)
EE3ZELLER OFR VI3ZIT OUR WEEBSITE AT WWW.CI3CO.COM.

FLEASE READ THIZ S3OFTWARE LICENIE AGREEMENT CAREFULLTY
BEFORE DOWMLOADING, INSTALLING OR U3ING CISCO OR CIZCO-
SUPPLIED 3OFTWARE.

(%1 accept the terms in the license agreement

(31 do not accept the terms in the license agreement

| < Back. ” Mext = | | Cancel |

| accept the terms in the license agreement(2HO|MlA H[eFo| efgtofl SolEhHE 22I5t 1
Next(CH&)E 2/ LICH 124 HE F0| LtEtHLICH 28 162 HESIAAI. I8 16: LY
M H(CiscoOSTspLite1.3)



i CiscolOSTsplLitel. 3 - InstallShield Wizard

Customer Information CIecn SYSTEMSE
Please enter your information, WD
Lser Mame:

Drganization:

Cisco Systems, Inc,

Install this application faor:

(*) Anvone who uses this computer (all users)

(2 0nly For me (Cisco Systems, Inc.)

| < Bark || Mext = | | Cancel |

(o]
m

3 ZC E 2erLCt. Next(CHS)E S=ELICH =232 MdX| &H| &0
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B CiscolO5TspLlite1.3 - InstallShield Wizard

Ready to Install the Program

GiIeco S¥YSTEMSE
The wizard is ready to begin installation. Wu
If wou want ko review or change any of wour installation settings, click Back, Click Cancel ko
exik the wizard.
_urrent Settings:

Setup Type:

Typical
Destination Faolder:
i VWIMDOWS' sy sbem 32

ser Information:

Marne: Cisco Swskems, Inc,

Carmpany': Cisco Syskems, Inc,

| < Back. ||

Inskall | | Cancel
Install(Ax])& &=2|ELIC}. Cisco 10S Telephony Service Provider 20| LIEFELICH 22l

U
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=

7t AHE Xt O] &2t HIZHZ 9F
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Cisco 10§ Telephony Service Provider E|

Yerzion ;1.3

Security

Uzer Mame: |k3'I'H'I'f'I

HEEE

Fassword:

Bt

Yernfy Paszword:

Cizco 105 Telephony Service Connectivity

P Addess  |10.89.177.8

T Mame: |

Port: 2000

Synchronous Meszage Timeout

Mezzage Timelut [Sec): |3

tultitd edia
| Uszing HeadSet

Trace
v Trace
Trace File C:A\Docurnents and Settingzhsachanghhy

k. Cancel

golg =gt
InstallShield OFEAF 2t =2 F 0| LIEFLICH B! 19: InstallShield OFEHAF &2



i CiscolOSTsplite1.3 - InstallShield Wizard

InstallShield Wizard Completed

Cirseo SYSTENS

wﬂ_ The InstallShield Wizard has successfully installed

Ciscol0aTsplitel.3, Click Finish to exit the wizard.

Copy Rights 2001 -2004 Cisco Systems, Ins, .

< Back. [ Finish ] Cancel

OFE2 SF2I8ILICH Reboot(AHF &) 20| LIELICEH 28! 202 R A5HAA|I2. 8] 20: RiF
¢ Reboot ['5__(|

Fleaze make zure your CME [ Call Manager Express |
router and ephones are ready, then RESTART pour

computer.

] 4 Caricel

IPCE X5 2stedH

Cisco Unified CallManager Express™| 2121504 show ephone BHE& A

C

=

212 show phonel| FEQILIC} IP A7} 64.101.134.1652! PC7} phone-32 A|0{& S LIEFAL
Ct. AbE Xt O|& 2 ksaxonO|1 HEN7t SEEUR&GLICH 18 219| SHAHE AE B ZSHAAIRL.

O3 21: 37| EA|



ephone—3 Mac 8880 .8A67.5313 TCP socket:[1l] activeline:d REGISTERED in SCCP wer
|PdiaﬂrtiUE:H of fhook:8 ringing:8 reset:@ v sent:d paging B debug:H

- : glecaster 79768 keepalive 6145 max_line &

dn l" number 188@ CH1 [ DLE

dn 5% number A L auto dial AFABAL CHi I DLE

dn 27 numher 61 cfa 7888 CHi IDLE

me = ksoxon Password: test
Tapl ¢ I'|1=-r|r ln+-|1'-rmr'|nn

Username: ksoxon statws: REGISTERED Socket
lapi Client [P addvess: 64.101.134.16% FPoet:

CH2 BHAlE Cisco Unified CallManager ExpressOil A AMo{stE X&H7|E LIEFLHE Microsoft
Outlook2 2 ™EHE He ZddLch

1. Microsoft Outlook2 €1 42t &x E2HE YLt ILE' 22E A ZXSHAAIL.
2. SSHE e XE MEHELICH OB 22: =R 5§

& Contacts - Microsaft Outlook
SRk Edt Mew Go o Took  Sifens Heln T I
Padiew - U0 K W Sy S e Bornd | L) Tore oot tefnd e | L KR
Contacts Contacts ]
Py Cortacts [ % Pl Rharre COmnEng Fle fs Baredrwes Fhiore: Autinesss Sane Home Phore:
5o Corkacts n
%o Corkacts i Fersonal Fadders I}J e Doe, Xhn a0 !
LT 1 ] Cpeen
) Address Cards i 4 Prin
,.'\ Uscalec todress Cards % Fonuerd
=1 Fhons Lst ]
Ol Bre Cabergury 44 Mew [Messzoe to Conback
:’_‘. By Compary Mers A poacindmant s th Conba
) B Location A) Mew Meeting Fscuest ko Corkact
) Bre Falow-up Alag W _{j Mewa Tk bor Contet
- Mail Mesw Jourmal Loty Far Conkact
___13. cal Link [
B — |50 Cpll Contact
4| contacts

llllll

3. MEHSH 4EFX{E OIRA QEZR EHE 2IsrL|C 22 220| AT E AE HZTSHAAIR. O
H =2 EECIR2 S£0i A Call Contacts =S tE—.°*L—IEP 2] 2290| 34 &
M S35} 20| LIELLICH 02l 232 2 XSHAAIR. B3t S HEO| 3|/

12230 StME BE HESHMAIR T8 23: M| S5t - 3 Al

Mumber ko dial

Conkack: Dioe, John w | Open Conkack |

Murnber: 7970 e |Dialing Properties, .. |

[ ] create new Journal Entry when starting new call
A B

Zall skakus: On hook, l

Start Call | Dialing Options. .. |

4. S5 A S2|gtL|CH 02 239 3HATE AE 2T AIL.
5 537t MZ25tH E5F AR HEO| 3|02 EAIEILICH O8] 240| 34 E AS EXSIAAIR
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# New Call %]

Mumber to dial

Conkack: Doe, John W | Dpen Contack |

Mumber: 7370 b |Dialing Propetties. .. |

[ ] Create new Journal Entry when starting new call
B B
lCaII skatus: Dialing... l

Skart Call End Call | Dialing Options. .. |

6. PCOIM AX|7H L F=EZ0 Z2 2C|2 %2 ™&}
7. 53 SRE 225

2
om
ﬂ
i
oh
fu
o
r
Ani
H
ot
N
N
1o

£X 4

24&l o] AE|Tgoldol A8 E +~ U §HE X id 27 ei&Lich

ol HE

.24 7)1 X

24 U SH ARUAOMM ME X|H
. Cisco IP EHl|ZL| A 4

. 7|1& X & B M - Cisco Systems



//www.cisco.com/en/US/tech/tk652/tsd_technology_support_category_home.html?referring_site=bodynav
//www.cisco.com/en/US/products/sw/voicesw/tsd_products_support_category_home.html?referring_site=bodynav
http://www.amazon.com/exec/obidos/tg/detail/-/1587050757/102-3569222-3545713?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	Microsoft Outlook과 Cisco Unified CallManager Express 사용
	목차
	소개
	사전 요구 사항
	요구 사항
	사용되는 구성 요소
	네트워크 다이어그램
	표기 규칙

	배경
	설치 및 구성
	컨피그레이션 예
	단계별 지침

	다음을 확인합니다.
	문제 해결
	관련 정보


