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o] 24 o] A S ¢H o] 15 A M-S A3 Windows-& Cisco JabberS -3 T},
Al ZFat7] el
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L 2AIA

A1 AR H7AE FHFE AT E O] 5 X FALE YL
Windows-8- Cisco JabberS 75 & A8l B E HFE U AFEA7F -5 X H o] AX] 5 7] K] of] A
228 = Qoo Yy,

GA 2 A E> A S AEstal o WS dE gy

GPMC.msc
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. Windows £ A5 ¢ o] E -4

5 AR e £40l Ay Yt
§ 18 AN AAE w5y}
a) Y& oM A =S e QEE WS ST
b) ©] =H¢lo] A GPOE =L o 7)ol A5 Mgty
A GPO #o] d Ut}
c) Name(°]&) 2o 1w A A 7HA 9] ol JH YT
d) 71E3S 22 FAL A% ~EE GPO BT E2o) 4 A A3 S48 e ohg 89

= A9y
A 15 Ao =l o] 15F AA EZo FA|FH YT
TEo HAE AP FTh
a) L& oA Tl okl = L B A JHAE A Th
T A WA 8% el EAE Y
b) Hel ol Bk A Aol FIHE dEey
AREAL, HFFE e 1 A o] dHY TR
c) Windows-& Cisco Jabber&(E) 75 A7 H 2 AFEAE A A ).
A2 714 & AR FH TR
a) 9% FolM 215 A NAE vl LEE G52 2 g AP S A9y
25 A #E 17177 Ey
b) AFEH FAAS A oS 4
) AZEYO] HAE k-2 0 E
d) < o] F ol A 714 9] ¢
T8 UNC(frY+& % 7r3) 73

Egje} A4
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=23y

B
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Y
las
=
=
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]
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= 47 171419 9412 9 ¥ she} FLich UNC A28 9

SHA] o 1 A Aol A Windows-8- Cisco JabberE 1% 4= 9l U ).
e) A H7AE Aesti 4718 A
) AZEd o] 75 s} datel A ddE S AYstar E1s AE gt

I5 AL 7 AFE Y o2 A 2 Al o] Windows-$ Cisco JabberE 4 =] &1t}

& el ES &/ stste | HTTP A ¥ ol A A] 9 7] 4] o URLE E&8f Al BVM] ek w7t
F XML & B4 0. Feto] AEE ARG A 2191 e W) XML 9 & Fdstkar, A4
A AP A ZFSEAY 3 vl rol A oE FHOlE 84S 3T
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Windows & A5 ¢ tjo] E 4] .

%

%:LI’. ?li]%j}?; U'“ /\] ;g g‘l Eﬂﬂ%i 7] *‘S‘Oﬂ Webex Messenger /\1 H] {_\_%— A}%—%E}U\i, Webex jyd,‘j/] E:[L% O]
ALg-slo] AE ¢lElo] ES A 8l oF gt

XML 34 %
s QH ol EE 918 XML 3+ 9] 2+ v 25yt

<JabberUpdate>
<App name="JabberWin”>

<LatestBuildNum>12345</LatestBuildNum>

<LatestVersion>11.8.x</LatestVersion>

<Mandatory>true</Mandatory>

<Message>
<! [CDATA[<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i></ul>For
more information click <a target=" blank"
href="http://cisco.com/go/jabber">here</a>.]1]>

</Message>

<DownloadURL>http://http server name/CiscoJabberSetup.msi</DownloadURL>

</App>
</JabberUpdate>

A #ke7) Aol
CXML 39 9 A1) 5)7) 22 528 @ HTTP v S A48k A o
C ALYl ) A E o] o] AL E o] gulo] 25 A e o] A g
%_

ARg Ao Al YT 2~ o] A el Adto] g1tk Microsoft Windows+ ¢ H| o] E A X =
o A& ghssted B gste s 2Rl of

L 2AIA

A1 HTTP A8l A o] E A% T2 138 S A~8sh}
@A 2 9 2~E A7 E AFESte] o] E XML 3 & 2 T
A 3 the 3} o] XML A #kS A A gy}

« OlE - U IDE ¢ Q40 g3t o] & A9 gte = A A3

+ Jabwin Win - ©] ¢ 8] o] E = Windows-& Cisco Jabberell 4 -8t}
* LatestBuildNum- @QHo|Eo = H & At}
* LatestVersion- QU o|ES B d HIT Y}

* Mandatory - (Windows = 2}o] 9 Eof| vk 3| ) True == False U TF. WA X 7} A2 uf A}-&
27 Zetol AE WA S g o] =3l of at=A] o 75 A4 Tt

* Message - U3 22 @2 o] HTML} H o

<! [CDATA[your html]]>
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. Windows-&- Cisco Jabber 7] 7]

* DownloadURL - HTTP A ¥ ol d= A x| #}7] %] 2] URLY Yt}

* AllowUpdatesViaExpressway - (Windows = &}o] o1 E ol 7k 3 ). False(7] 3 4k) =& Trued
A AE

Yt} 2uld 2 Remote AccessS ¢ 3l Expressway = 53l S|AF I E Q] Fof AAH % EH ] 1

Jabber7} A5 QU EE & 4= ol =A4] A F-E ZAH I

o] E XML 9t o] &-& 5] Aujo|x T AERTHA, o] vf/fHFE false= A G} 12
] b dol E ud-e wnte 2 Remote Access= 9 3l Expressway = £3f o A 28] oF 3}

= U5 Ao A S AE T = JabberE & F Yt}

S 4 ol E XML 31912 A g ek g,

Al 5 HTTP A H ol A §lHo] E XML 401% g3}
@A 6 Aol E XML 79 €] URLS 74 ol 3l+= UpdateUrl i 7] 5= 2] gk o = =7 gh o},

Windows-& Cisco Jabber #| 7|

& & &+ Microsoft Windows A| ©] &S A}-8-3}¢] Windows& Cisco JabberS A A& 4= 95Ut
o] MM HHES A& 3} o] Windows& Cisco JabberZ Al 7 a1 W ol thal] A+ gl

X Z2 W A
g A 2Elo| Al X 22 O E AR G QT A X L2 78-S AF8-51o] Windows-§ Cisco
JabberE A AU .

Z2AA

A1 BEE S ATk

92 v HEe dE YT
msiexec.exe /x path to CiscoJabberSetup.msi
ol & &0,

msiexec.exe /x C:\Windows\Installer\CiscoJabberSetup.msi /quiet

ATNA squietE AF AAE AR F T

o] W &8 7 F ¥ ol 4] Windows& Cisco JabberZ A A gt}

SO P LR L EE )

= AAT .

i

I o, A% Z =5 AFE-3)o] Windows-8 Cisco Jabber

. Cisco Jabber 12.99]] 4| 2] Webex Messenger ¥l 3



| VDI Cisco Jabber ol =2] 7] o] A 2! Jabber 2T EZ -5
Mac-£- Cisco Jabber 3 ] .

sz A7

AN A A=E FEFU T
a) Microsoft Windows &l A| = E 2] H 7] & Yt}
b) HKEY CLASSES ROOT\Installer\Products HX=EZ] 7|5 25Ut
¢ TH>Z7|E gy
d) 37] Ze] 28 )i g9 2~ E AR} Cisco JabberE § & 8hal thg 37| & A 93y,
e) Productlcon 7]2] #t< 25Ut}

A ¥ I+ Productlcon 7]12] kY th(ol:
C:\Windows\Installer\{product code}\ARPPRODUCTICON.exe).

1 AE T == Windows£ Cisco Jabberd] Zt B] Aol w}&} o5t}

dA2 BEE S YTk
A3 v RS AE U
msiexec.exe /x product code

msiexec.exe /x 45992224-D2DE-49BB-B085-6524845321C7 /quiet

oq 7]/d /quietlﬁ X]—% xﬂ 7{ = ;q Xé, ?}H E}
o] =& 7] F ¥ ol 4] WindowsE Cisco JabberZ A A gt}

Mac-2 Cisco Jabber A |

Mac £ Cisco Jabber & %] >z &2 7138

S o=
= Applications %E‘l oﬂ /}jjj] JHE‘r :;LE]'O]
ki

|25 93 AHs AU EE A S

§}

tlo]|Eo] 5 A2 213 4 applications EH O S| AEE F7HH L
¥

+ Applications &0 9] 319 ol QtpH, x| =2
pplications T | A S¢to]AES A& st7] 9138) sl ool D25 AT
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« AHg A7} o el Fehol ALE o] F-2 WA ATk, A E 21 ol A= A FeholAE 9 of
ol olsh X 5% WA F T,

AR ZRaRe ARG F AR AL A SRS 8
s A - Sl AEE Ao w AAste W B d ol A th5- 3 22 Mac OS X 8 ® & AHE
AL

sudo installer -pkg /path to/Install Cisco-Jabber-Mac.pkg -target /

A Zza gEol] ek A g U8 Mace] AA] 223 w57 H o] A & A L.

74
AEATL Fetel A Ee] ZaQlste W Bad T ARE AT Y

C ARG A A G0 Al Fse] FEOE AATUH AT IS FE AR AR AN S
SEL BRI

CAH 2 A ARG FU Ch AR IS A2 A A B A L.

Apple M1 Macol| A 7] 24 © 2 Jabber 2! 3}

2] 2 14.1.2 o] A ol &= Intel 7] ¥F Macol| A 51 JabberE 4 @ 4 1} Apple M1 Mac©ll 4] Rosettas A8
gk 4= 9l F YT} o] Al RosettaS AF-8-31A] 2315 Apple M1 Mac®l| 4] JabberE 2 & & 5= )5 T}
Apple M1 Mac®ll A 7] 2% & 2 JabberE 4 8 3} H Cisco Jabberell t &l Rosettas A&t 7] &
e FH Aok

-5 U E o A Jabbers o] G A A st A gl
o] AppleS Ay}

Auow A

AU
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ali

2 Ay
A ZRORE e o st S| ES] @ AA' RS AR5l 7] A A4
A ALY dFUH.

A3k 7) Aol
o] 4 B 11 9] Sefo] 1= A7 G v,

EZEANA

jabber—mac.pkg%% A]Z}é}LJE}.

M) S2ae) A B3 Y& chishe Aol Ry,

A whef A2 ZRAAE AF T

M2 32 Bo) A ARG Al A A28 A4 F5 S deshebs WAA 7 EA R,
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o1 3

3 74 URLL AR L St AE S 44 A aste] Felo]d ES A gt
AHgA A S0 e JE T

Mac-£ Cisco Jabberol t) 3+ URL 73

AFEAR7E A 22 318 A B 5 Q)2 8} A ¢k Al Cisco JabberE Al 2Ha} | 32l W, 14 URLS wHE a1

& 2o A w33 oF T},

A& ARl Al 7+ URL H A5 oW d 2 vtz HEat A, A5 Ao Bl AlAshd g Ut

URLY| U5 w7/l & 28sta A4 = dFYyTh
. ServicesDomain Yt 2 E F-4 URLON = Cisco Jabber7F A 0] A~ A A 3= o) A
M % Z &2 A T lo] E3FE ofof gh T,
* ServiceDiscoveryExcludedServices - -1 B AL U th A U] 2 7 A ST A 2 of| A] TF5 A H|
Al 93k 4= A FY
* Webex- ©] 35 AT off SgolAEE vb5 AHi7F Ut

* CAS 235 384 5Tk
s Uee AUtk

~
* cisco-uds

o
ofy

* cuplogin

* collab-edge

* cisco-uds&

* cuplogin

* collab-edge

Ape 7t e

re

E
—

o}

oo

Qe uf St
* cuploging 24| &
S

* cisco-uds

« CUP - o] gk-& A%

* collab-edge

H @ ol 2] ) AR eku of e Aul 2

o

Mac-& Cisco Jabberol ti % URL 743 .
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z

E
=

Cisco Jabber 12.99]] 4| 2] Webex Messenger Hl] 3 .



VDI-£- Cisco Jabber | = 2] 7| o] 4 % Jabber A~ EZE

Hpo

. Mac-£- Cisco Jabberoll o3} URL 4

VA AU Aolal, ol A A
ML o g sebs HAA S BAFIT,

* ServicesDomainSsoEmailPrompt - A &} AL U T & S8 AHE 2435}
ZE S ARGA N Al A EA] of 5 AP

*ON

AatA) o ARgAt A A4

3

rir

SIeof oj<d

[d

=
=]

* OFF

* EnablePRTEncryption - A1 8} AF&FQI Ut} PRT 3t o] ¢+ 5 8} 5 =5 ] 4 &1t} Mac& Cisco
Jabberol] 484t}

* true

* false

* PRTCertificateName - A1 8] A} &9l Ut} 9154
Huoh

» InvalidCertificateBehavior - A1 81 A}aFI U th, 25 Q1A of T 3l EE}o] A E 522 A A Y

t}.
* RejectAndNotify - 74 21 T 3} A} 7F A = 31 Egfo] A EVF 2 =5 X] &H YT

* PromptPerSession - 74 2 T 8} A&7} A = 3 AFE A7 AR JASAE SASEA Y AR

F 4 gy,

1o
o

o

1=

2] A3t} Mac-& Cisco Jabberel] 4 &

* Telephony_Enabled - AF-&-2}ell Al 28} 7] 5 0] h=%] o F-5 AG Tt 7] 2352 trued U o
* True
* False
* DiagnosticsToolEnabled - E2fe] A E A A&t -5 ALE = A &4 & X F o} 7] 3t
trued L .
* True

* False

the 9402 4 URLS 44

ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>
&ServiceDiscoveryExcludedServices=<services_to_exclude_from service_ discover>
&ServicesDomainSsoEmailPrompt=<ON/OFF>
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o

Macg 25 delol= 74 [l

ciscojabber://provision?ServicesDomain=cisco.com

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com

ciscojabber://provision?ServicesDomain=service domain
&VoiceServicesDomain=voiceservice domainé&ServiceDiscoveryExcludedServices=WEBEX

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP
&ServicesDomainSsoEmailPrompt=0FF

Mac-& A5 el ol E 44

AbE dHl ol EE &/ shs# A HTTP Al ¥ o] A %] 3} 7] %] &] URLS Z3Fa] # 4l ]ﬂxqoﬂ o5
H XML 398 AN L. Sl AEEZ ARG AF 21T W) XML 99 & 748}
REoA HFHE vhAl Al A 0]'7%/} Louk i oA % QYo E @ HS Saish )

AR 7}

=kl

>

4

T QIAEE HAlA g ZgE2 7] 5 o] Webex Messenger A1 H| 25 AF-&-3HTHA | Webex 8] =75 9]
AHE-ste] 2HE JHOlEE T @l oF fh T

XML 3+ 3%
S A5 QU O EE 3 XML 3 9] o Yt}

<JabberUpdate>
<App name="JabberMac">
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>9.6.1</LatestVersion>
<Message><! [CDATA[<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i>
</ul>For more information click <a target="_blank"
href="http://cisco.com/go/jabber">here</a>.]1]>
</Message>

<DownloadURL>http://http server name/Install Cisco-Jabber-Mac-1.1.1-12345-MrbCdd.zip</DownloadURL>
</RApp>
</JabberUpdate>

XML 3}¢ o 2

t}2-& Windows-& Cisco Jabber & Mac-& Cisco JabberS A5 2. 2 Y d|o] EdlE= XML 31 9] 4
v,
<JabberUpdate>
<App name="JabberMac">
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>9.6.1</LatestVersion>
<Message><! [CDATA[<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i>
</ul>For more information click <a target="_blank"
href="http://cisco.com/go/jabber">here</a>.]1]1>
</Message>
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<DownloadURL>http://http server name/Install Cisco-Jabber-Mac-1.1.1-12345-MrbCdd.zip</DownloadURL>

</App>
<App name="JabberWin">
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>9.0</LatestVersion>
<Message><! [CDATA[<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</1li><li>Feature 2
</li></ul>For more information click <a target=" blank"
href="http://cisco.com/go/jabber">here</a>.]1]1>
</Message>
<DownloadURL>http://http server name/CiscoJabberSetup.msi
</DownloadURL>
</App>
</JabberUpdate>
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3 DAl Bee] ol o) Ao Lo % 4] AW E TSN L. AF Fol,
Microsoft [ISO A AL o] 5 -l 3] &Yt}

L ZAA

A1 HTTP ABjo A QHo|E AX] 2213 5 ~8 %
B AE HR 7|2 ALEsle] o] E XML 9 S %
A3 &7} 7Fo] XML A zH-S A A &},

2ol gk o] & &4 9 gte =z X3}

Q
+ Jabwin Win - ©] ¢ 8] o] E = Windows-& Cisco Jabberell -8t}

ox, T
o

g},

[AUBNAURN AU
2

*olF -t IDE 4!

* Jabsl Mac - ©] ¢ d] o] E= Mac-& Cisco Jabberel] -8 1t}

* LatestBuildNum- QU0 Eo 1= H & At}

* LatestVersion- QUo]EQ Bl HE YUY}

* Mandatory - True T2 Falsed U T} WA R 7} A2 o] AFE-2}7F S0l A E M-S ¢ 1
ol =gl of eh=A] A F-& A A3t

s Message - U3 22 34 o] HTML Y Yt}
<! [CDATA[your html]]>

* DownloadURL - HTTP A ¥ o] ¢l A 2] 3}7] %] ¢] URLY Y T}
Mac-& Cisco Jabber®] 7-$-, URL 3 & t} -3} 72 & 2] o]ofof gt}

Install Cisco-Jabber-Mac-version-size-dsaSignature.zip
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Cisco Jabber =1t Z2lo] A E X .

9 4 Pl E XML 3 & AFskal @5
A5 HTTP A H ol A dlo] E XML 3 & A8 o)
A6 ulo] E XML 9 9] URLS 74 3ol 913 UpdateUrl m 7§ ¥ 5=2] Loz 24 g}

Cisco Jabber =1}l S&lo]|dE A X

L ZAA

@Al 1 Android-8 Cisco JabberE A X &} 2 E 0} %] 2] Google Playoll 4] 1= th& 2 =34 Al Q..
4] 2 iPhone ¥ iPad-& Cisco JabberE A X3} 2] W Ruld #Ax]o] 9 ~AEo]oA] & thERESIHA L.

Android, iPhone 2! iPad-& Cisco Jabbercl] tj 3 URL 74

ARG AEZE A u] 2 2 A A 1S Q) # BFA] AL Cisco Jabbers A 2| oF ™, -4 URLS REEaL

& 2o A Wl 3] oF T},
AHEAFAIAl 73 URL W A5 ol & vz dFsprh, a5 iAol Eol Al aha gy,
URLC Th v A5 st A&

» ServicesDomain - DU tF B E 4 URLO| = Cisco Jabber7F A H] A2 7 M3l= o] Q3
IM % TS A ErQlo] EZghE ofo

* ServiceDiscoveryExcludedServices - 218 AL U TE A H] 2~ A 24| 2of| A T AU 25
Al 4= AFUTh

* Webex- ©] 7t A& w] Fe}o
* CAS 23| & dsHA] &Yt}
s =

* cisco-uds

T
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)
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it
i
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* cuplogin

* collab-edge

C CUCM - o] 7E2 44 @ o Zebo] AE & Thg e/t Huieh
* cisco-udsE A FHEUTH
CThgg BT

* cuplogin
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[ Android, iPhone ! iPad£- Cisco Jabberol t & URL 4

* collab-edge

S CUP- o] 3hS AR o) Zefo] I E L the A7k Hu T,

* cisco-uds

* collab-edge

HAEE TEE @S oy TN AA sk of 2 Mu|AE Ao

_/[:
37bA) A 2% 2 A 95, Sl A A A S FAEA om AL Aol A A7
0HE B0 99 sehi vAAE EAFIS,

Serv1cesDomaisoEmallPrompt AE AUt & S AHS ARG 50 o]
weg ALgAol ) EAIEA 638 AT

* ON

[H

=
=1

* OFF

InvalidCertificateBehavior - A1 8] AF&r iU o) 255 Q54 t sl S0l A E 523 A ATY

t}.
* RejectAndNotify - 74 3L t) 3} A} 7} HA| & a1 Zefo] A EVF 2 =5 A] kG T)

* PromptPerSession - 73 2L T 3} A A}7} A B a1 AF& A7) 2 E 1S S Sl s A Y AN

?51—/‘ 01/\]/]1*4.

* PRTCertificateUrl - 21 2] & = Q= FE QISA Aol A 70 7171 A= 54 ol AA
Ut} Cisco Jabber EH}Y Sgfo] A Eof A&t}
* Telephony_Enabled - AH-8&#Fell Al 3} 7] 0] A=A AR5 A A F U 7] 282 trued H v
* True
* False

* ForceLaunchBrowser - A} 2} 7} @] H- B 8} A & AL&3 == 7HA) 3= 9] A& Yt} Cisco
Jabber B0} Flo] A Ed A&},

* True

* False
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EMM(Enterprise Mobility Management)-2- A}-8-3F =u}d] 1A .

%

3L ForceLaunchBrowser= 2 2}0] A E Q154 -5 B Android OS 5.0 7| WHe]
g oll A&yt

o @A o® 7 URLS B4 fHuth

ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>
&ServiceDiscoveryExcludedServices=<services_to_exclude from service discover>
&ServicesDomainSsoEmailPrompt=<ON/OFF>

%

A3 mEsE daEAE ST
ol

ciscojabber://provision?ServicesDomain=cisco.com

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com

ciscojabber://provision?ServicesDomain=service domain
&VoiceServicesDomain=voiceservice domain&ServiceDiscoveryExcludedServices=WEBEX

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP
&ServicesDomainSsoEmailPrompt=0FF

EMM(Enterprise Mobility Management)-=- A}F-8&3F &0l -4

AppConfig ¥ 5=°] 39 EMM(1E] Zg}o] = o] 54 #g])
EMM(Enterprise Mobility Management)<= AF8-3}7] ol Th5 AFSFS S84 Al L.

« EMM ¥ 3 4 Al 7} Android for Work 5=+ Apple #4218

* Android & ] 0S 5.0 o] Yt}
Android-&- Cisco Jabber & iPhone ¥ iPad-§- Cisco Jabber®l| A EMM(Enterprise Mobility Management)-=-

AF8-3}o] Cisco JabberE T4 e 5= A5 Ut EMM A Aol 3k x4 gk 8-S EMM A& A7} Al &
3l A RS A S FEREAH AL

#e) )= o A vk Jabber7t A 85 A sHel v Q154 7]k Q1%
JE QIFAE Sk U,

o

T3 EMM S F3l E¢to
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EMM<S AH&-3HCH  EMM ©fl 2 2] A| 0] A of] 4] AllowUrlProvisioning ™) 71 ¥ <=5 False 2 A A 5} ] URL
TS B st Al L. miH S A ol T & AFAT gk 8- AllowUrlProvisioning Wi 7H ¥ <= &5
> A

MDM -5 ol 82 vl 7]} "
* ServicesDomain
* VoiceServicesDomain
* ServiceDiscoveryExcludedServices
* ServicesDomainSsoEmailPrompt
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