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Location awareness for Enhanced 911 (Nomadic E911) support

To comply with the Ray Baum's Act in the United States, Jabber must report location information for emergency
calls after January 6, 2022. Nomadic E911 is the ability to report your actual location as you move. If you
operate in the United States, almost all enterprises must enable this feature.

Wireless on-premises network

We already report wireless location when it's over on-premises network through Cisco Emergency Responder
(CER) to your local Public Safety Answering Point (PSAP).

Other networks

We now support nomadic E911 as follows:

* Mobile phones (Android and iPhone)—Jabber always launches the native phone app to place the
emergency call.

* Desktop client and tablets—If you oeprate in the United States, install the RedSky MyE911 app. Use
MyE911 to report location information to your local PSAP.

)

Note  You must create a RedSky account.

Server requirement

To pick up the routing logic change, update Cisco Emergency Responder (CER) to Release 12.5 SU6 or
Release 14 SU2.
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\)

Note If you want the change before updating CER, you'll need to install a COP file for CER.

More information

See the following resources:

* "Wireless Location Monitoring Service" in the Feature Configuration for Cisco Jabber
* Cisco Emergency Responder Administration Guide

* RedSky E911 for Cisco
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