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Tue Oct 13 10:12:59 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an invalid token.

PR FE: ORI SR 2 A IR AN 2 I 55 SR R B AR B e
FEAGIF, HAE SRl FERER, WERML &I IR R b 5 R K.

Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of a connection error.

FRRFTT: e TR M 0 S R B JER 22 A I 2 i 55 K 7 K i e
FEAGI, HAS s ARG aedix, WERHL KR = o5 N 3R i di & SRR

Wed Oct 14 10:59:36 2020 Warning: CSA:

The download of the Repeat Clickers list from

the Cisco Secure Awareness cloud service failed because
of an internal server error.
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FEAGIF, HAS SR T SSLAEHRARARMG, MERFL AN 2 IRk Ss FREE mi & yIR Kk
.

Wed Oct 14 11:02:46 2020 Warning: CSA:

The download of the Repeat Clickers list from
the Cisco Secure Awareness cloud service failed because
the SSL certificate verification failed.
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Wed Oct 14 11:09:48 2020 Warning: CSA:

The download of the Repeat Clickers list from
the Cisco Secure Awareness cloud service failed
because the proxy authentication failed.
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Mon Aug 17 15:35:42 2020 Warning: CSA:

The download of the Repeat Clickers list failed.

A request to the CSA cloud service failed because

the Report API was not enabled on the CSA cloud service

RRAE: FERI BN REGR “IA5% (Environmental) > BEE (Settings) > R 5 API (Report
API)” IRk “ )53 45 API” (Enable Report API) &k HE.

FEAG, H A Wos R A G T ReAERr 2 H W1 204

2020-10-15 08:00:11,968 INFO csa The Cisco Secure
Awareness feature expires on 2029-12-28T23:59:59Z. You need to
contact your Cisco Account Manager to renew the license.

MRRARE: WAL LB LG T VAT E,
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2020-10-27 13:33:21,714 CRITICAL csa The Cisco Secure

Awareness feature license has expired, and the feature is

disabled on your email gateway. Contact your Cisco Account Manager
to renew the license.
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Tue Oct 13 10:10:18 2020 Info: CSA: The downloaded
Repeat Clickers list is empty.
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Fri Oct 16 05:22:08 2020 Warning: CSA: The download

of the Repeat Clickers list from the Cisco Secure Awareness
cloud service failed because you have reached the maximum
number of attempts.
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$reason. (The download of the
Repeat Clickers list from the Cisco
Secure Awareness cloud service

failed. $reason.)
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#K A7 (The downloaded Repeat
Clickers list is empty.)
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BAROUAR . R T REVT
AR T $exp1ry 2. g
R OB P s B LS T VT

Ik (The Cisco Secure Awareness
feature license expires on $expiry.
You must contact your Cisco
Account Manager to renew the
license.)
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RETRIVAL FAILURE

G R R VF AR R PRI 45 B R IK
$reason (The retrieval of the license
expiry details from the Cisco
Secure Awareness cloud service
failed $reason)
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(The Cisco Secure Awareness A e
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feature is disabled on your email | g4 https://secat.cisco.com.
gateway. Contact your Cisco
Account Manager to renew the
license.)
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