CHAPTERZ

Adding and Deleting Mobility Services Engines
and Licenses

This chapter describes how to add and delete a Cisco 3300 Series Mobility Services Engine from Cisco
WCS.

This chapter contains the following sections:

Adding a Mobility Services Engine to Cisco WCS, page 2-2
Deleting a Mobility Services Engine from the Cisco WCS, page 2-3
Registering Client and wIPS Product Authorization Keys, page 2-3
Installing Client and wIPS License Files, page 2-6

Registering Tag PAKs, page 2-8

[ oL-19116-01

Cisco Context-Aware Service Configuration Guide g



Chapter2  Adding and Deleting Mobility Services Engines and Licenses |

B Adding a Mobility Services Engine to Cisco WCS

Adding a Mobility Services Engine to Cisco WCS

To add a mobility services engine to Cisco WCS, log into WCS and follow these steps:

Step1  Verify that you can ping the mobility service engine.

Step2  Choose Services > Mobility Services to display the Mobility Services window.

Step3  From the Select a command drop-down menu, select Add Mobility Services Engine. Click Go.

Stepd  In the Device Name field, enter a name for the mobility services engine.

Step5  In the IP Address field, enter the mobility services engine’s IP address.

Step6  (Optional) In the Contact Name field, enter the name of the mobility services engine administrator.

Step7  Inthe User Name and Password fields, enter the username and password for the mobility services engine.
The default username and password are both admin.

~

Note If you changed the username and password during the automatic installation script, enter those
values here. If you did not change the default passwords, Cisco strongly recommends that you
rerun the automatic installation script and change the username and password.

Step8  Check the Enable HTTP check box to allow communication between the mobility services engine and
third-party applications.

Step9  Click Next. The Select Mobility Service window appears.
Step10 To enable a service on the mobility services engine, check the check box next to that service.

~

Note A mobility services engine can support multiple services.

Step11  Click Save.

S

Note  After adding a new mobility services engine, you can synchronize network designs (campus,
building, and outdoor maps), controllers, switches (specific Catalyst Series 3000 and 4000 only),
and event groups for the mobility services engine and Cisco WCS. Refer to Chapter 3,
“Synchronizing Mobility Services Engines”.

Note  For a list of Catalyst Series 3000 and 4000 switches that can operate with a mobility services
engine, refer to the “Enabling Location Services on Wired Switches and Wired Clients” section
on page 7-49.
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Deleting a Mobility Services Engine from the Cisco WCS [l

Deleting a Mobility Services Engine from the Cisco WCS

To delete one or more mobility services engines from the Cisco WCS database, follow these steps:

Step1  Choose Services > Mobility Services to display the Mobility Services window.
Step2  Select the mobility services engine to be deleted by checking the corresponding check box.
Step 3 From the Select a command drop-down menu, select Delete Service(s). Click Go.

Step4  Click OK to confirm that you want to delete the selected mobility services engine from the WCS
database.

Step5  Click Cancel to stop deletion.

Registering Client and wiPS Product Authorization Keys

You receive a product authorization key (PAK) when you order a client, wIPs, or tag license from Cisco.
You must register the PAK to receive the license file for install on the mobility services engine. License
files are emailed to you after successfully registering a PAK.

Client and wIPS PAKs are registered with Cisco.

Note  Tag PAKs are registered with AeroScout. Refer to “Registering Tag PAKs” section on page 2-8.

To register a product authorization key (PAK) to obtain a license file for install, follow these steps:

Step 1 Open a browser window and enter www.cisco.com/go/license. Enter the PAK and click SUBMIT (see

Figure 2-1).
Figure 2-1 Enter PAK Number Window
~
Worldwide [changs] Logged In | Account | About Cisco
wlia]n _
cisco Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME Support
Product Licenso Registation  Product License Registration
Enter a PAK Validate Designate Finish and
Number Features Licensee Submit
Licenses Not Requiring a PAK

If you do not have a Product Authorization Key (PAK), please click here for avallable licenses.

Available licenses include Evaluation/Demo Licenses, Cisco ASA 3DES/AES, PIX Firewall 3SDES/AES and DES Dynamic Configuration Tool
Encryption, Cisco Services for IPS, and Cisco Unified Communications Manager Version Upgrade licenses. TAC Service Reguest Tool

Product Authorization Key (PAK)

Enter the Product Authorization Key (PAK) below exactly as it appears on the label that accompanied the Cisco Information
Packet.

Product Authorization Key (PAK):* 13333552EFF

Enter one value at a time including dashes

Go Back] suBMIT|

276054
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W Registering Client and wiPS Product Authorization Keys

Step 2

Verify the license purchase. Click Continue if correct (see Figure 2-2). The licensee entry window
appears (see Figure 2-3).

~

Note  If the license is incorrect, click TAC Service Request Tool link (right) to report the problem.
Figure 2-2 Validate License Purchase Window
Worldwide [change] Logged In | Account | About Cisco M
Nmm .
cisco Search M
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME Support

Product License Registation - Product License Registration

Enter a PAK Validate 0 Deslgnate Finish and
Number Features Licensee Submit

Your product information is shown below. Displayed is the product name and associated features and quantity.

Dynamic Configuration Tool
TAC Service Request Tool

PAK: 13333552EFF

Product SKU Option SKU Description Quantity
AIR-MSE- AIR-MSE-PAK= : Mobility Services Configurable PAK 1
PAK=
AIR-CAS- AIR-CAS-12KC-K8 : Context Aware Engine for Clients License For 1
1ZKC-K8 12K Clients

If the infermation is incorrect, for a pmmpt response, please open a Service Request using the TAC Service Reguest Tool.

o
Please have your valid Cisco.com user id and password available. As an alternative you may also call cur main Technical
Assistance Center at B0D-553-2447. If you would like to enter a different PAK, please use your browser's back button to
return to the form.
8
8
r~
£

Figure 2-3 Designate Licensee Window, 1 of 2
‘Worldwide [change] Logged In | Account | About Cisco M
Nmm -
CIsco Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME Support

proauctLicsnse Registration  Product License Registration

Enter a PAK Validate Designate Finish and
Number Features Licensee Submit

Tool kit:

Mobility Services Engine

Dynamic Configuration Tool
TAC Service Request Tool

Note: Partners registering on behalf of a customer must check the licensee check box in the End

user section.

A denotes a required field About your License Key
Please enter below the UDI of the MSE that yi iH

on. sent via email within 1 hour to the
Host ld*

email address specified

AIR-MSE-3350-K9:VOL:MXO821A31F

By submitting this form, you are acknowledging that you have read the End-User License
Agreement, of which this Registration Form is a part “Agreement”, and that you understand it and
agree to be bound by its terms and conditions. You further agree that the Agreament is the
complete and ! of between the parties, and supersedes all
proposals or prior agreements, oral or written, and all other communications between the parties
relating to the subject matter of the Agreement.

Agreement:* # Click here if you accept the conditions of the End-User L izense

reement

NE
276057
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Registering Client and wiPS Product Authorization Keys

Step3 At the Designate Licensee window:

a. Enter the mobility service engine’s UDI in the host ID field. This is the mobility services engine on
which the license will be installed.

S

Note  UDI information for a mobility services engine is found on the General Properties panel at
Services > Mobility Services Engine > Device Name > System.

b. Check Agreement check box. Registrant information appears beneath the Agreement check box
(see Figure 2-4).

Modify information as necessary.

S

Note  Ensure that the phone number does not include any characters in the string for the registrant
and end user. For example, enter 408 555 1212 rather than 408.555.1212 or 408-555-1212.

Figure 2-4 Designate Licensee Window, 2 of 2

Registrant Information |

Name:™ First Name:™ Last Name:* |
username username?2 |

| —
I Company:™[15c0 SYSTEMS |

L Technical Writer
Addresst=® 3550 Cisco way
Address2
City/Town:* State/Prov:* Postal/Zip:*
San Jose CA 95134
Country:*
| usa )
Phene:”  T4op5551238
Fax
Emall | jsemamet @ example.com 2
I~
o

c. If registrant and end user are not the same person, check Licensee (End-User) check box beneath
registrant information and enter the end user’s information.

d. Click Continue. A summary of entered data appears (see Figure 2-5).

[ oL-19116-01

Cisco Context-Aware Service Configuration Guide g



Chapter2  Adding and Deleting Mobility Services Engines and Licenses |

W Installing Client and wiPS License Files

Figure 2-5 Finish and Submit Window
HOME Support |
proauct Licensa Registration  Product License Registration
Enter a PAK Validate Designate Finish and
Number Features Licensee Submit

Summarized Information
Please review information below and confirm that it's complete and accurate.

Dy namic Configuration Tool

Licenses Information TAC Service Reguest Tool
Registrant Profile Full Name:
Edit Details username1

Job Title:

Technical Writer

Company:

CISCO SYSTEMS
Business Address:
3550 Cisco Way

San Jose, CAB5134

Phone:
14085551234
Fax:

Email:
username{ @example.com

End User Profile Full Name:

Edit Details username
Job Title:
Technical Writer
Company:

CISCO SYSTEMS
Business Address:
3550 Cisco Way

San Jose, CA 85134
UsA

Phone:

14085551234

Fax:

Email:
username1 @example.com

NES
276059

Step4 At the Finish and Submit window, review registrant and end user data. Click Edit Details to correct
information. Click Submit. A confirmation window appears (see Figure 2-6).

Figure 2-6 Registration Confirmation Window
Worldwide [change] Logged In | Account | About Clsco
alialn
Cisco Search Go
Solutions Products & Services Ordering Support Training & Events Partner Central
HOME Support

Product License Registration . Product License Registration

Registration Complete

Thank you for registering your product with Cisco Systems. Your registration is complete. Your
license/s and user information will be sent via email within 1 hour to the email address you
specified during the registration process. If you have not received an emall within 1 hour, please

Dynamic Configuration Tool
send an email o licensing@cisco.com or call 1-800-553-2447 TAG Service Request Tool

Please be sure to check your Junk/Spam email folders for this email from
licensing@cisco.com with your license key attached.

276060

NEI

Installing Client and wiPS License Files

You can install client and wIPS licenses from Cisco WCS.

Tag licenses are installed using the AeroScout System Manager. Refer to “Installing Tag Licenses”
section on page 2-8.
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Installing Client and wiPS License Files

To add a client or wIPS license to Cisco WCS after registering the PAK, follow these steps:

Step1  Choose Administration > License Center (see Figure 2-7).

Figure 2-7 Administration > License Center Window

3 Cisco WS - License Center - 172.19, 35.44 - Microsofl Internel Explorer

B B0t Wew Fuortes [ock b b
Qui- © [ [A G Lo proean @ 3-5 5 - J@E QB

Aepress | &) hpe[172.15. ke ) M5 v He i ® Ecomet - [
@ v sew | 29) - - - 4

il [t A Vo D ¥ ‘Wireless Control System

(4514}

Admisistratian > Lizenss Centar » Summary > MSE Summary

Hivs
i ot Breranent oanses 4 oense courts and it boanss cous.
s Eotries 1 - 2642
Fiag ® L
M Mame (00 T Lt License Type Sttt Count Unbcemiad Count " Baad
L j-ganity-mse { AIR-MSE-3310-E9:¥01:0CN 1 2160008)
Tag Elements 100 Permasant: Adive 3 0 i 13
Clest Elsments 1010 Eermasant Adie " ] ———
wIPS Manitor Made 4Ps 20 Parmasant daive ] 0 [
L anukala mse [ AIR-MSE-3310-E9:¥01:Not Specified)
Tag Elemants 100 Parmasant adtive ] 0 13
Cierk Bemests 100 Evaksation { 57 days ek} Adive ] ] %
wIPS Mgt Msde APs 10 Evaleation [ 60 days I} Insctve ] 0 %

Step2  Choose Files > MSE Files (left panel).
Step3  Click Add. A pop-up entry panel appears (see Figure 2-8).

Figure 2-8 Add a License File Panel

= Wireless Control Sys Sear
-'l‘-llll A A3 = s v Wireless Control System e A o arch |
cisco User: root @ Virtual Domain: root ™

h Monitor *

Reports ¥ Configure v Services ¥ Administration * Tools v Help +

Summary @ License Center
Administration > License Center > Files > MSE Files
WCS

Controller O Tag licenses are added and managed using the appropriate vendor application, hence are not displayed. Evaluation (dema) licenses

are not displayed.
MSE
Files Element Type

Add A License File &

License Type

MSE Mame: [ MSE 01({ AIR-MSE-3350-K9:VO1:USEB10N5HS)
License File: [ MsE2009050... 15896 lic

)

Permanent

Client Elements 1000 Permanent

dd e |
Add | | Remove

276053

Step4  Select MSE Name.

~

Note  Verify that the UDI of the selected mobility services engine matches the one you entered when
registering the PAK.

Step5  Click Choose File to browse and to select the license file.
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I Registering Tag PAKs

Step6  Click Upload. Newly added license appears in MSE license file list.

Registering Tag PAKs

To register tags at the AeroScout web site, follow these steps:

Step 1 Open a browser and enter http://www.aeroscout.com/content/support.

Step2  Login if you have an existing account or click Create New Account to create a login a username and
password.

If created a new account, you will receive a notification email with your username and password.
Step3  After logging in, click Register Products Purchased from Cisco on the Home tab.

To register your product, you need the following information: PAK number, MSE ID (MSE serial
number (S/N)) and Installation Type.

You will receive an email message from AeroScout that confirms registration.

Your PAK number is verified within 2 business days by email. If your PAK number is found to be invalid
you must register again with a valid PAK number.

Installing Tag Licenses

After successfully registering your PAK, you will receive an email with your license key and instructions
on how to download context-aware software and a copy of the AeroScout Context-Aware Engine for Tags,
for Cisco Mobility Services Engine User’s Guide.

Note  The license key you will receive through mail is a .lic file. You should save the received license key as
a .lic file. This file can be subsequently used to install the license through WCS.

Refer to the users guide for details on installed your tag licenses.

http://support.aeroscout.com
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