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Outline

Quote Builder overview

Intended users and benefits

Product coverage

Quote process and application workflow
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Quote Builder
Solution-based quoting designed for account managers

Overview
A Commercial solutions quoting application 
that enables specialized partners to build a 
system quote for Security, Wireless and 
Unified Communications with:

Products, required modules and software 
Auto-derived services based on products 
and install site location 
Customized leasing options from Cisco  
Capital, where available
Design documentation

Partner Benefits
Time to quote – from 
3 hours to 15 minutes or less

Reduce deployment risks – validated 
designs for common deployments

Complete solution quote –
verified to be orderable
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Intended Users

Target Users
Account Managers

Voice, Security, Wireless 
Specialization

Deployment Size : 300 seats and 
below



© 2006 Cisco Systems, Inc. All rights reserved. Cisco PublicPresentation_ID 5

Quote Builder Product Coverage
Routing & 
Switching
Routing & 
Switching

Unified
Communications

Unified
Communications

Wireless 
Networking

Wireless 
Networking SecuritySecurity

Integrated Services 
Routers (ISR):

800 Series
1841
2801
2811
2821
2851
3825
3845

Catalyst Express 
500
Catalyst 3560
Catalyst 3750
Catalyst 4500 
Series

Unified 
CallManager (4.2 & 
5.0)
Unified 
CallManager
Express
Unity
Unity Connection
Unity Express
MCS 7815
MCS 7825
Cisco IP Phones

1131 AP
1242 AP
2006 Controller
4400 Controller
Wireless Control 
System (WCS)

Cisco Security 
Agent (CSA)
Cisco Clean 
Access (CCA)
Adaptive Security 
Appliance (ASA):

5510
5520
5540
5550

ISR Security 
Bundles
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Quote Builder

Deal Process Flow (1 of 2)
Where Quote Builder fits in process

Identify Solve Present CloseDiscover Validate
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Discover Validate Solve Present

Quote Builder

Deal Process Flow (2 of 2)
What Quote Builder does in process

Business
Rules

Engine

Customer
Requirements

Bill of 
Materials

Design
Guides

Network 
Diagrams

Pricing 
& 

Discounting
OrderingRequirements

Gathering

Validated DesignsValidated Designs

Product Fit/ InteroperabilityProduct Fit/ Interoperability

Scale/ Future RequirementsScale/ Future Requirements
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Solution Requirements Questionnaire

Context-sensitive help 
provides additional 
details to guide answers 
to questions

ContextContext--sensitive help sensitive help 
provides additional provides additional 
details to guide answers details to guide answers 
to questionsto questions

Questions designed to 
be answered by Account 
Manager based on end 
user requirements

Questions designed to Questions designed to 
be answered by Account be answered by Account 
Manager based on end Manager based on end 
user requirementsuser requirements
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Unified Communications

Mouse over the i 
to get additional 
information 
about questions
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Wireless Networking (1 of 2)

Quote Builder will 
calculate the 
recommended number of 
access points based on 
number of wireless 
devices, the technologies 
used, and the size of the 
location
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Wireless Networking (2 of 2)

Quote Builder 
displays the 
total number of 
access points 
and allows you 
to select a 
subset of these 
to be rugged 
access points 
(1242 APs)
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Network Security (1 of 2)

Depending on 
the security 
platform 
different options 
appear to 
determine the 
correct solution
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Network Security (2 of 2)

Incompatible 
options will not 
appear. Gateway 
anti-x is not 
available if an 
Appliance based 
IPS is used Cisco NAC 

(Clean Access)

Cisco Security 
Agent (CSA)
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Routing and Switching
• PSTN type and number of phones 

determines range of voice channels 
available 

• Number of voice channels determines how 
many connections are needed and how 
many cards to include in voice gateway

These PoE ports 
are in addition to 
those required to 
connect all the 
phones, access 
points and to 
connect the 
switches to the 
aggregation switch.
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Output: Bill of Materials
SKU Level with List Prices

Includes appropriate service 
SKUs for all products
Includes appropriate service Includes appropriate service 
SKUs for all productsSKUs for all products

All products pre-configured and validated 
to be orderable, can be reconfigured for 
more customized solution

All products preAll products pre--configured and validated configured and validated 
to be orderable, can be reconfigured for to be orderable, can be reconfigured for 
more customized solutionmore customized solution

SKUs and prices from 
Global Price List
SKUs and prices from SKUs and prices from 
Global Price ListGlobal Price List
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Output: Network Diagram
High Level Visual Representation of Solution

High Level Network 
Diagram for Solution
High Level Network High Level Network 
Diagram for SolutionDiagram for Solution
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Output: Leasing Options
Customized Lease Rate Factors and Information

Leasing Offers 
from Cisco Capital
Leasing Offers Leasing Offers 
from Cisco Capitalfrom Cisco Capital
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Output: Document Downloads
Bill of Materials, At-a-Glance Guide, and Design Guides

Leasing Offers 
from Cisco Capital 
Leasing Offers Leasing Offers 
from Cisco Capital from Cisco Capital 
Bill of Materials 
Downloadable in 
Excel, Html. Design 
Guides for Solution 
Implementation

Bill of Materials Bill of Materials 
Downloadable in Downloadable in 
Excel, Html. Design Excel, Html. Design 
Guides for Solution Guides for Solution 
ImplementationImplementation

Save solution for 
future modification 
or use as template

Save solution for Save solution for 
future modification future modification 
or use as templateor use as template
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Quote Builder Information

To access Quote Builder and for more information
http://www.cisco.com/web/partners/quotebuilder/

Quote Builder Support
http://www.cisco.com/web/partners/tools/helponline/ats.html

To Provide Feedback
Quote_Builder@cisco.com
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Cisco’s design & quoting tool for Unified Communications 
systems

Solution Expert
Overview

Nara Plitponkarnpim
Channel Systems Engineer
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Agenda

Solution Expert Overview

Who should use Solution Expert?

Supported Technologies

Role in the Sales Planning Process

Solution Expert Delivers Value
MeetingPlace

Express

Voice Gateway

CallManager

Voice Gateway

WAN

LAN

Unity

LAN
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Solution Expert

Overview
• A Unified Communications Solutions 
design and quoting application for the 
Systems Engineer
• Enables Cisco SEs and specialized 
partners to more quickly and 
accurately build a Unified 
Communications system:

Flexible design choices – UC 
bundles or traditional design 

Complete, accurate solutions, 
validated and orderable

Easy access to content, tools and 
subject matter experts

•Available worldwide, English 
language support today www.cisco.com/go/sx

Benefits
Reduced time to design 

Complete UC solution quote –
validated design & orderable



© 2006 Cisco Systems, Inc. All rights reserved. Cisco PublicPresentation_ID 23

Who should use Solution Expert?

Cisco system engineers

Partner system engineers with a Unified 
Communications 
specialization/certification*:

Advanced Unified Communications 
Specialization
Express Unified Communications 
Specialization 
IP Communications 
IP Communications Express 
ATP-Rich Media Communications 

*Access requires your cisco.com account set to Partner level 
access and your company’s Unified Communications 
specializations entered into the Partner Locator database
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Solution Expert Technologies
UC Bundles:

A – CallManager
B – CallManager, Unity 

Connection
C – CallManager, Unity     

Connection, MeetingPlace 
Express

D – Contact Center Express

IP Telephony:
Cisco Call Manager 3.3/4.x/5.0
Cisco CME/CUE (SOHO bundles)

Messaging:
Cisco Unity
Cisco Unity Connection

Conferencing:
Cisco MeetingPlace 
Cisco MeetingPlace Express

Contact Center:
Contact Center Express  

Options:
Cisco Unified Presence Server
Cisco Unified Personal      
Communicator  

Cisco Emergency Responder
Cisco Mobile Connect
Cisco Mobility Manager
Cisco Operations Manager
Cisco Service Monitor
Unified Communications   
Subscription Services

Training Credits
Gateways:

1751             2821
1760             2851
2801             3725
2651XM       3745
2691             3825
2811             3845

Endpoints:
7902                          
7906             
7911
7912G-A
7914
7920
7936
7940
7941
7941G-GE
7960
7961
7970
7971
7961G-GE
7985-NTSC
7985-PAL
IP Communicator
Unified Video Advantage
ATA 186*Broad selection of application servers
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Solution Expert Aids Sales Planning

Prepare Plan Design Implement Operate Optimize

•Define technical requirements
•Select solution products and services 
•Create high level design
•Generate Bill of Materials 
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Solution Expert will help…

Simplify the design and quoting of Unified 
Communications solutions
Shorten design time 
Deliver complete verified solutions consisting of 
products and supporting services
Enhance knowledge management



© 2006 Cisco Systems, Inc. All rights reserved. Cisco PublicPresentation_ID 27

Entering Requirements

Input product requirements
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Product Configuration

Configure each product, validate 
with Cisco Configuration Tool 
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Recommended products are highlighted in
yellow.  Adjust selections as needed.   

Product Configuration
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The Solution Overview displays links
to the Bill of Materials, Network 
Diagram and other relevant information.

Solution Overview
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BOM available in HTML
Or Excel

Bill of Materials
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My Solutions Allows You to Save 
Your Solutions for Later Use. 
You Can Archive, Control Proxy, 
Copy, etc…

Solution Expert—My Solutions
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Next Steps

Access Solution Expert at:
http://www.cisco.com/go/sx

Questions, contact the Solution Expert team at:
sx@cisco.com

Assistance with the tool or your solution, contact the PDI Help 
Desk at:

http://www.cisco.com/web/partners/tools/helponline/pdi.html
Select PDI Help Desk and Solution Expert for steps 1 and 2

Share your feedback, using the Feedback link at the top of each 
page
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Solution Expert and Quote Builder 
Comparison

Solution Expert
Designed for:

UC Solution Only
SE Focus
Provides price quotes and 
technical configurations for 
complex deployments 
(multiple sites).

Quote Builder
Designed for:

UC, Security & Wireless
Non-technical sales personnel; 
AM / Inside Sales Focus
Provides budgetary quotes.
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Q&A


