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1 Overview

1.1

1.2

1.3

1.4

Whatis CCW-Renewals?

Cisco Commerce Renewals (CCW-Renewals, CCW-R, or “Software Subscriptions & Services”) is
accessible through the “Services & Subscriptions” tab within Cisco Commerce (CCW). It enables you to
buy and renew software subscriptions and service contracts on the same tool where you already
purchase products. CCW-R is an improved interface, which replaced Cisco Service Contract Center
(CSCC) as of August 2018.

Can | do other transactions besides renewals in CCW-Renewals?

Yes, you can order new service contracts for uncovered products and term-and-content software
subscriptions in CCW-R in addition to your renewal quotes. You can also view and manage your
contracts. Today you can perform nearly all of the same functionalities as you could on CSCC, but
through a quicker, more intuitive, and streamlined user interface. Learn more about what
transactions you can perform in the Transaction Types Quick Reference Guide (QRG).

When will I not be able touse CSCC anymore?

As of August 4, 2018, CSCC access has beenremovedto prepare for CSCC retirement. You can no
longer use CSCC to look up serial number, quote and contract information. You can complete your
quoting, ordering and searching in Cisco Commerce Software Subscriptions and Services (CCW-R) and

access CCW-R training resources and documentation in the Operations Exchange Community.

What can|not do in CCW-Renewals?
You must order certain Advanced Services Subscriptions through the larger CCW. Please referto the
Advanced Services Subscriptions QRG for Partners and Advanced Services Subscription QRG for

Distributors for more information.

2 CCW-Renewals Overview

2.1 Howdo | getaccesstoCCW-Renewals?
You can access CCW-Renewals by logging into Cisco Commerce, clicking on the Services &
Subscriptions tab, and then clicking on “Software Subscriptions & Services” in the drop-down menu.
Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software
Cloud/Saa$ Subscriptions
Evolve Your Data Center with Unified
Computing SyStem I Software Subscriptions & Services I
Cisco UCS offers fast, easy, automated View All Quotes
management; rapid server and application
deployment; and enhanced data center View Contract Transactions
performance. Search by P
Cisco Service Contract Center (CSCC)
More about Service Ordering and Contract Management
Cisco ONE Mid Cycle Refresh Opportunities
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If you cannot access the Software Subscriptions & Services link, this pop-up screen will provide steps
to open a case to requestaccess:

L} Catalog Estimates & Configurations Deals & Quotes Orders Software

(5 )
—
You can now renew Software Subscriptions and Services from CCW
To request access please open a case with customer service below

Instructions

stomar Service Central Portal % open a case

ort Ik View Al

4. In the Quote Type drop-down choose ‘CCW Renewad” and it in all required Information

2.2 Whatrole do | have within CCW-R?
There are no role preference settings within CCW-Renewals. In CSCC, a company administrator
assigned your access rights (quoting, ordering, or administration). In CCW-R, an administrator for your
company does not have to set your permissions to “quoting” or “ordering.” Instead, all usersat your
company with a cisco.com user ID can create a quote, and those who have signed a Global Commerce

Agreement can submit the quote for ordering.
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2.3 Where do | see the quotes | have created?
You can access quotes within the “View All Quotes/Estimates” section underthe Services &

Subscriptions tab in Cisco Commerce:

alialie ™. Cisco Commerce o
cisco +e Services & Subscriptions= ¥ D

] Catalog Estimates Deals & Quotes Orders I Services & Subscriptions ] Software

Quote Number ¥ Software Subscriptions & Service Quotes

9595 Results

Filters Created Date Last30Days @ My Quotes 1

] Software

My Quotes

Status v Cloud/SaaS Subscriptions

Quote Bill To Reseller Bill To Status Quite List Quote Ng
Invalid (9502) Number Amdunt Amount

Software Subscriptions & Services (CCW-R)

I View All Quotes/EstimatesI

1w

Created Date - View Contract Transactions

2
G

Last 7 Days

® Last 30 Days

Cisco Service Contract Center (CSCC)

Last 60 Days
More about Service Ordering and Contract Management

Custom Date 3

Modified v e — A W . . e
kastModified Date 3 ALD | 12699259 52761.%| Cisco ONE Mid Cycle Refresh Opportunities

Last 7 Days

Last 30 Days 3 125924.82 52203.49 E2EQuoteCreationByins

L.ast 60 Days

2.4 What contracts and quotes can | see in CCW-Renewals?
Contract Access:

e 1-Tier partners can view contracts belonging to the Bill to IDs within their CCO ID User Profile.

o 2-Tier resellers will be able to access the contract data matching either their Bill To ID List or
their Business Entity Geographic (BEGEO) ID.

e Distributors can view basic information of all contracts, if they have the contract number or
Serial Number.

e Direct and End customers can view their contracts belonging to the Bill To IDs available in the
CCO ID User Profile. If Bill To is not available, userscan still access their contracts where the
install sites on those contracts roll up to the user company (same Global Ultimate (GU) ID).

e End customers also need to have the contract number to be able to search and view their
contracts.

Quote Access:

e 1-Tier and reseller partners can view and edit quotes within their Business Entity Geographic
(BEGeos) by default. Upon request they may:
o Requesttheir company default to allow sharing across all their Business Entity (BE).
o Requesttheir company default to have restricted access even within their BEGeo.

e Distributors, by default, can view and edit all quotes belonging to the Distributor Profile
associated with their CCO ID. They can also view and edit quotes created by a reseller if the
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reseller selects their Distributor Profile. Additional restrictions may be placed on Distributors by
request.

e Resellers and 1-Tier users have automatic access to quotes created for them by a Distributor by
default.

e Direct customers can view all the quotes where the quote Bill To is associated with the CCO ID
User Profile or if the user company and quote Bill To company rolls up to the same Global
Ultimate (GU) ID.

e Quote access is not available for end customers.

2.5 Canlseequotesand contracts from CSCCin CCW-Renewals?
Contracts: You will be able to see all contracts from within CSCC in CCW-R. Both tools are essentially
user interfaces into the same backend database that stores all the contracts.

Quotes: You will not be able to see the quotesyou created in CSCC in CCW-R because they are two
differentinterfaces. If you would like to order a quote in CCW-R that you created in CSCC, you will

needto re-create it in CCW-R.
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3 CCW-Renewals Functionalities

3.1 How canlsetup my own Bill-Toand Ship To addresses to pull through to my quotes
automatically?

e Your Bill-To Address will automatically pull through from your Preferenceswhenthe lines you are
guoting are covered on contracts having the same Bill-To Address, and that Bill-To Addressis in your
Cisco.com user profile. If you are performing an end-term Takeover, you may needto re-enteryour
Bill-To Address. The system will prompt you to do so.

e If you are quoting uncovered lines or covered lines that are under contracts with differentBill-To
Addresses, the system will use the Bill-To Address set up in your preferences.

e Distributors Only: Distributor administrators can setup their default Ship To ID and/or Ship To
Contact information in the CCO contact preferences. If this administrator setup is incomplete, the
Distributor Ship To defaults will derive from the logged in user’s CCW user preferences. For more
information on how the Distributor Administrator can set up the default Ship To ID information for
all their users, see this Quick Reference Guide.

Note: This is a one-time setup by the administrator that may have already been done as part of the
‘Setup for Reseller Valid Quote Creation’ process. Please ensure there is only one related setupin
Partner Self Service if you are using this feature.

3.1.1 Setting up preferences
To setup your preferences:

1. Select My Profile and Preferences

2. Select Preferences
3. Select Addresses
4. Click on Add Address under “Bill To Address” to add your Bill To Address
5. Click on Add Address under “Shipping Address” to add your Shipping Address
e = -/ Cisco Commerce _
cisco +3 Profile and Preferences = ~
f Catalog Estimates Deals & Quotes Orders g\r My Profile and Preferences
Manage Proxy
My Cisc
| want to manage my... Addresses e
X Logout
4 Profile Bill To Address Bill To Contact
&8 Company Details
oE Preferences A I + +
S General o
Add Address Add Contact
Estimates
[ Export
« Share
el O Addresses I Shipping Address Shipping Contact
& Orders
&% Shipping e + 'I'
& senices Add Address Add Contact
&= Payment
Go to table of contents Provide Feedback on this FAQ
I Last Updated: January 24, 2020 All rights reserved. Cisco Proprietary. ©2020 Cisco and/or its affiliates.

cisco Cisco.com | Privacy Statement | Trademarks Content Authors/Publisher: Commerce Release Communications (CRC).



mailto:crc-training@cisco.com?subject=CCW%20Renewals%20FAQ%20Comments
http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html
https://www.cisco.com/web/fw/tools/commerce/ccw-docs/Docs/Disti_Setup_for_Reseller_Software_Subscriptions_and_Services_QRG.pdf

Cisco

Commerce — Software Subscriptions and Services (CCW-R) - :I
[§

Frequently Asked Questions (FAQs) . °

3.2

3.3

34

3.5

3.6

3.7

6. In CCW-R, click on English to entera Ship-To Site ID.

Address Search

Search Address: 8 =h Favourite A E5g e
Choose a favonte address from the table below or Search I."J"ir.=.=-|= Japanesa = Korean
Site Use ID  Company Address City State/Province Ei:él;oslal Country

No favorite address found for user.

Pravious 1

Cancel

Where canl get a Serial Number Information Finder (SNIF) in CCW-Renewals?

In CSCC, you used the SNIF tool to gather information on serial numbers. In CCW-R, you can find serial
number information quickly and easily without the use of a separate tool such as SNIF. Learn how in
the Search for Serial Number Information Quick Reference Guide (QRG).

What kind of confirmation emails can | expectin CCW-R?
Learn about the confirmation emails we send in your user guide (1-Tier, Distributor, Reseller).

Can |l create a mid-term upgrade in CCW-Renewals?
Yes! Learn how in your user guide (1-Tier, Distributor, Reseller).

Can| create a quote with 0S lines?
1-Tier Partners can create quotes with 0S lines without mapping to any other SKU’d products. The

product price will be SO (since none of the items have a mapped SKU).

Distributors and Resellers, whom are not quoting using ENT SKU as an invoicing method, can create a
valid quote for certain products that do not have an associated SKU. It is no longer required to pair
these products with other SKU’d products. The product price will be SO (since none of the items have
a mapped SKU).

If you create a quote with 0S lines, a subsequentinvoice will not be generated when the quote is
ordered.

How many lines can | have on a quote?

You can currently create a quote with up to 100,000 major lines in CCW-R. There is no restriction to
the total lines you can have on the quote. In CCW-R, you have the same experience with your quote
regardless of its size.

How many serial numbers can| enterinto the small search box?
e To seethe results on the landing page, you have to limit the search entries to less than 10,000
entries.

e
Cisco
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e You can guote up to a maximum of 30,000 search entries, but anything in excess of 10,000 will
remain unseen on the landing page.

e You can enter up to 50,000 serial numbers in the CCW-R search box, but these results will not
show on the landing page if in excess of 10,000, but can be downloaded instead.

e Seeyour Large Quote user guide to learn about other options for searching for large quantities
of serial numbers.

3.8 Canlcreate a mid-term takeover quote?

° End Customers who wish to shift to a preferred partner and additionally make changes for
their existing coverage during an active coverage period, must initiate the Mid-Term Takeover
process through a service cancellation.

. For additional information and answers on this process, please see the Mid-Term Takeover

QRG.

3.9 What SKUs can | use to create the Quote?
e  Fixed Dollar SKUs (SMS SKUs) are the default setting for most global quotes, with the exception
of 2-Tier quotesin Asia Pacific, Japan, and Greater China. These countries use Dollar Adjustable
SKUs (S Adjustable) in CCW-R as their default setting.
e  Youcan also use Enterprise SKUs (ENT SKUs) in CCW-R. Please note to make the quote ENT SKU
enabled, you have to edit the SKU in the quote header.

3.10 Canl upload an Excel template to create my quote?
Yes! See our Create Quote by Import Quick Reference Guide to learn how.

3.11 Can| see auto-deleted (ineligible) items in CCW-Renewals?
e Yes, you can see ineligible lines on the landing page after you enter your search criteria. If you
are uploading your quote information, you can download ineligible lines from the error

message that appears after you upload.

e Additionally, you may provide an email address when uploading a file. You will receive an e-
mail report summarizing the upload results, as well as a link to the list of ineligible items in
XLSX format; these are the same as those downloaded in the application.
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4  Support

4.1 Where canl getsupport on creatinga quote?
CCW-R offersinline, step-by-step guidance and quick access to documentation directly on the
webpage. Access it via the Help widget in the lower right-hand corner of your browser window. Learn

how to access guided help in the Guided Help Quick Reference Guide. In short, you can follow these
steps:

1. Click Help. Find it at the bottom-right of your page.
2. Click WalkMe Guided Help.
3. Choose from any of the offerings shown. For example, pick How do | export a quote? to get

help with the basic quote creation process or scroll down to Documents and expand the list to
see all of our CCW-R documents.

How can we help you?

P
HELP ? X Type in your question... n

wall | USE LUIIIRINIEU JE1VILES §

) How do | export a quote?

Guided Help

Qe

[E] Release News N i
o Takes you to a page where you can see the latest release D Guided Help
news for Cisco Commerce
Open a Case Call
[Z] Capabilities coming soon
A quick look at what new capabilities are coming to Software
Subscriptions and Services (CCW-R) in the near future
@ @ se Call
[E] ccwvs.cCscc

We are adding new capabilities to CCW all the time. View this
W or CSCC

Training Feedback chart to see when you should us:
Documents O @

Feedback
\ By Cisco Commerce (CRC)

4.  Youcan also find all CCW-R training materials, including user guides, job aids, quick reference
guides, and other resources in the Cisco Operations Exchange Community.

5. If you need furtherassistance, opena case on the Customer Service Central (CSC) Portal.

6. If, after opening a case, you still need more assistance, please use the mailers below.

e APJ & GCand EMEAR: cisco cps ccw renewals@cisco.com

e Americas: ccwr amer feedback@external.cisco.com

4.2 Where can | register for training?
You can find the training schedule for your region here.
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