
< July 11, 2014> License Management MOP 

Company Confidential. A printed copy of this document is considered uncontrolled. 

1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CMTS License Management MOP 

Version 4.0 
 

  
 
 
 
 

 
 
 
 
Corporate Headquarters 
Cisco  
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
http://www.cisco.com 
Tel: 408 526-4000 
 800 553-NETS (6387) 
Fax: 408 526-4100 

 

Advanced Services 

 

T
M 

http://www.cisco.com/


<July 11, 2014> License Management MOP 

Company Confidential. A printed copy of this document is considered uncontrolled. 

 

2 

Document Control 

Author:   Jay Wheeler 

Organization:  Cisco Advanced Services 

IC Nugget:  519712 

 

History 

 

Revision History 

Version Issue Date Author Reason for Change 

1.0 11/19/2013 Jay Wheeler Initial version 

2.0 5/21/2014 Jay Wheeler Added RMA transfer section & WebEx 

training link 

3.0 6/27/2014 Jay Wheeler Portal update changes 

4.0 7/11/2014 Jay Wheeler New RMA update slides 

    

 

 

 

 

Review 

 

Revision Review 

Version Date Reviewer's Name 

1.0 11/20/2013 Kirby Cooper 

2.0 5/22/2014 Kirby Cooper 

3.0 7/7/2014 Kirby Cooper 

4.0 7/15/2014 Kirby Cooper 

   

 

 

 



<July 11, 2014> License Management MOP 

Company Confidential. A printed copy of this document is considered uncontrolled. 

 

3 

Contents 

Document Control .......................................................................................................................... 2 

Contents .......................................................................................................................................... 3 

Introduction .................................................................................................................................... 4 

Basic requirements and restrictions....................................................................................... 4 

Understanding the Process ..................................................................................................... 4 

Gathering Device Credentials ....................................................................................................... 5 

Adding a Line Card to your CCO account ................................................................................... 6 

Modifying your existing card ........................................................................................................ 8 

Adjusting your active licenses ...................................................................................................12 

Using the Token ...........................................................................................................................17 

How to Activate Evaluation Licenses on a PRE5......................................................................20 

Adding Evaluation Licenses to a 3GSpa ...................................................................................22 

RMA Transfer Process .................................................................................................................28 

 

 

 

 

 

 



 

< July 11, 2014> License Management MOP 

Company Confidential. A printed copy of this document is considered uncontrolled. 

4 

Introduction 

This document is intended to provide the customer with a working procedure on how to 

transfer active licenses from 3Gx60/3GSpa and PRE5’s cards.  Also included, is the process 

to move licenses from one card to another due to an RMA. 

 

What is a Token? 
a. A Token is a virtual PAK, which is given to the user when transferring 

licenses. 

b. When used on the web portal the token can be used to create permanent license 

files. 

c. The user is able to remove as many licenses as they choose from the token for 

their specific needs. 

d. Token’s never expire 

Basic requirements and restrictions 

1. Have an active CCO login 

2. Have access to the chassis in which the card(s) you are adjusting reside. 

Understanding the Process 

1. Gather the credentials of the active card that you wish to remove licenses from. 

2. Ensure your line card is listed on the web portal. 

3. Select the card on the web portal that you want to adjust licenses on and then choose 

the amount of licenses you want to modify. 

4. Receive via two emails  

a. Your new license file which you will apply to adjust your current licenses 

b. Your reusable token to be able to assign the licenses you just removed to 

another device. 

5. Apply the new license to your existing card 

6. Use/save the Token as needed (see page 15) 
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Gathering Device Credentials 

1. Log into the desired CMTS 

2. Display license information 

a. show cable license all 

 

b. show license udi 

 

3. Save the license credentials for the card you are adjusting to disk0 

a. license save credential disk0:<name> subslot x/x 

 

4. Viewing the credential out put 

a. more disk0:credential  

b. copy the xml output to a notepad for use on the portal 
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Adding a Line Card to your CCO account 

As mentioned in the basic requirements your CCO login must be associated with any line 

card you wish to adjust.  This section will explain how to add a line card to your CCO 

account if it does not appear on the web portal. 

 

 Note you only need to perform these steps if the line card you are working on does 

not appear on the web portal.   

 If your line card does appear on the web portal please go to page 8. 

 

 

1. Proceed to the Product License Registration page at  www.cisco.com/go/license 

2. Once on the portal select Devices under the Manage links. 

3. Locate and click the “Actions” drop down menu and then select “Add Device”. 

 

 

 

 

 

 

 

 

http://www.cisco.com/go/license
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4. Select “Device Credential” from the drop down list  

5. Paste in the credentials for the line card that you obtained using the process from page 

6 and click OK. 

 

6. You should now get a box showing the line card being added. 

 

 

 

 

 

 

7. Once completed you will now see your line card list on the web portal table  
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Modifying your existing card 

1. Proceed to the Product License Registration page at  www.cisco.com/go/license 

 

2. Once on the portal select Devices under the Manage links. Then search for the card 

that you want to modify in the table and select it. 

 

http://www.cisco.com/go/license
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3. Next click the “Actions” drop down menu and then select “Rehost/Transfer”. 

 

4. Once you select “Rehost/Transfer” a box will appear asking you to select the card you 

want to modify.  Once selected click Next 
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5. You will now be asked to enter the Device Credentials you obtained on page 5 and 

click ok 

 

6. Next you will need to choose how many license you want to assign from the current 

device to the token.    
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7. Make sure you select “Transfer to New Token” 

a. When using the Token feature you DO NOT fill in: 

i. UDI Product ID: 

ii. UDI Serial Number 

8. Click Next 

9. Now you must review your changes and agree with the terms before committing to 

them. 

 

10. The “Send To” field should be populated with your email address 

11. The End User field should show your  name  

12. Click Submit and within minutes you will receive two separate emails.   

a. The first email will contain your new license file that you will apply to modify 

your existing licenses 

b. The second email will contain a Token code that you can use to reclaim the 

licenses you just pulled off.  See page 15. 

13. Next transfer your new license file to your local TFTP server so you can upload it to 

the CMTS. 
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Adjusting your active licenses 

1. Next you must adjust your active licenses on your card 

2. First copy the new license file from your TFTP server to disk0: on your CMTS 

a. copy tftp:<license_file> disk0: 

3. Run “show license all subslot x/y” to get a full license status of the card you are 

adjusting. 

a. There should be at least two sections on this license screen.   

i. Section at the top – Primary License Storage 

ii. Section at the bottom – Evaluation License Storage 

b. Note that the current licenses show Active, In Use 
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4. Now in order to install your new license file you must first remove the old licenses.  

To do this we temporarily activate the evaluation licenses by doing the following 

commands: 

a. 3g60 Line cards 

i. configure terminal 

ii. license feature evaluation enable all subslot x/y 

iii. You will have to enter “yes” to agree to change both the downstreams 

and upstreams to the evaluation licenses 

 

b. 3GSpa cards 

i. From enable access 

ii. license modify priority DS_License high subslot x/y 

iii. You will have to enter “yes” to agree to modify the priority 
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5. Next from enable mode you must clear the original licenses. 

a. license clear <feature name> subslot x/y 

examples: 

a. license clear DS_License subslot x/y 

b. license clear US_License subslot x/y 

c. You will have to enter “yes” to agree to the clearing 

 

 

6. Now you need to install the new license file that you uploaded to disk0: 

a. license install disk0:<license_file> 
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7. Once the new license is installed you must deactivate the evaluation licenses 

a. 3g60 Line cards 

i. configure terminal. 

ii. license feature evaluation disable all subslot x/y 

iii. You will have to enter “yes” to agree to modify the priority  

 

b. 3GSpa cards 

i. From enable access 

ii. license modify priority DS_License low subslot x/y 

iii. You will have to enter “yes” to agree to modify the priority 
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8. Now you can see your permanent licenses are adjusted and the evaluation licenses are 

inactive. 

a. show license detail subslot x/y 
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Using the Token 

1. Proceed to the Product License Registration page at  www.cisco.com/go/license 

2. In the middle of the page locate “Get New Licenses” and copy your token key into the 

space provided and click Fulfill 

 

3. Now you need to select how many licenses you want to pull from that token and 

transfer to you intended device.  Once you have done this click Next. 

 

http://www.cisco.com/go/license
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4. Next you must enter the UDI Product ID and Serial Number of your device that you 

plan to load the licenses too.  

UDI  Product ID Examples: 

a. 3G60 Line card = UBR-MC3GX60V 

b. 3GSpa = SPA-UBR10-DS-HD 

c. 20x20 Line card = UBR-MC20X20V 

UDI  Product Serial Number Example: 

a. CAT1441EJAY  
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5. Finally you must review and Agree to the terms of the License. 

a. Make sure you have your desired email address filled in 

b. End User should be your name 

c. You must agree to the terms of the License 

d. Click the “Submit” button 

 

6. Next you will receive via email a new license file that will need to be loaded to your 

TFTP server. 

7. Log into the CMTS and copy the license file from the TFTP server to disk0: 

a. copy tftp:<license_file> disk0: 

8. Now you need to install the new license file that you uploaded to disk0: 

b. license install disk0:<license_file> 

 

9. Once installed the new file will automatically over write the existing and you should 

end up with the desired amount of licenses on that device. 

 



<July 11, 2014> License Management MOP 

Company Confidential. A printed copy of this document is considered uncontrolled. 

 

20 

How to Activate Evaluation Licenses on a 
PRE5 

With the launching of the new PRE5’s there may come a time you have to adjust the 10G 

WAN licenses.  The following steps will show you how to activate the Evaluation licenses 

which may be needed to adjust the permanent licenses. 

1. Check to see that Evaluation Licenses are present on the PRE5 

a. show license all 

 

2. To activate the Evaluation Licenses run the following: 

a. license modify priority WAN_License high 

b. type “yes” if you are sure 
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3. Verify that your change was successful as the Evaluations should now show active 

a. show license all 

 

4. To restore your permanent license back to active perform the following command: 

a. license modify priority WAN_License low 

b. type “yes” if you are sure 
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Adding Evaluation Licenses to a 3GSpa 

Evaluation licenses are temporarily needed when you want to lower the amount active 

licenses on your 3GSpa.  This process shows you how check for evaluation licenses and if 

needed how to add them should your card(s) not have any. 

 

1. Check what subslots you have 3GSpa’s located in. 

a. show license udi 

 

2. Check to see if you have evaluation licenses on that SPA card. 

a. show license detail subslot x/y 

 

3. If you have evaluation licenses on the card proceed to the beginning of the MOP and 

run the full process starting on page 5, if not continue on to step 4 to download and 

install evaluation licenses. 
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4. Navigate to the Product License Registration page at  www.cisco.com/go/license and 

click the “Get Other Licenses” on the top right side of the page. 

 

5. Now you must select the Product Family and Product of the card you want licenses 

for.  Because a 3GSpa uses the same downstream licenses as a 3Gx60 card we will 

select that as our product as you can see below.  Then click Next. 

 

http://www.cisco.com/go/license
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6. Now we must select which license feature we want and then assign it to a specific 

card.  For a 3GSpa card please select UBR-MC3GX60V and then fill in the Product 

ID (SPA-UBR10-DS-HD) and the Serial Number. 
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7. Next you will have to review your request and agree with the license terms on the top 

then click Submit. 

 

8. Next you will receive via email a new license file that will need to be loaded to your 

TFTP server. 

9. Log into the CMTS and copy the license file from the TFTP server to disk0: 

c. copy tftp:<license_file> disk0: 
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10. Now you need to install the new evaluation license file that you uploaded to disk0:  

You will have to accept the install by typing ‘yes”.  The US_Licenses will fail to 

install, this is expected and will be removed in the next step. 

a. license install disk0:<license_file>  

11. To remove the unsupported Upstreams enter the following and type “yes”  

a. license clear US_License subslot x/y 
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12. Now check to see that you have evaluation licenses installed on your 3GSpa. 

a. show license details subslot x/y 

 

13. Now that you have evaluation licenses on the card proceed to the beginning of the 

MOP and run the full process starting on page 5. 
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RMA Transfer Process 

When you have to replace either a PRE5/3G60/3GSpa you will need to transfer the licenses 

from the failed card to the new replacement.  The following steps will show you how to 

complete this. 

 

1. Gather the Serial numbers of both the failed card and the new replacement card 

2. Proceed to the Product License Registration page at www.cisco.com/go/license 

3. You will also need the UDI Product ID: 

a. PRE5 = UBR10-PRE5 

b. 3G60 card = UBR-MC3GX60V 

c. 3GSpa card = SPA-UBR10-DS-HD 

4. Once on the portal select Devices under the Manage links. Click on the Actions drop 

down arrow and select RMA 

 

http://www.cisco.com/go/license
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5. Now you must Specify the Device you are RMA’ing.  For all CMTS products select: 

UBR MC20x20/3G60 

 

6. Next you must provide the UDI Product ID and Serial number for the failed card. 
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7. Now you must provide the Product ID and Serial number for the new card along with 

the RMA number you were given by TAC.  
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8. Next you must make sure check the “I Agree” box at the top for the terms of the 

license and ensure your email address and user ID are correct.   The click Transfer. 
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9. Now you should receive your new license file via email that can be installed on your 

new device.  You will also get the following screen that will allow you to close the 

process or download the file. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Once you receive the license file you must place it on your local TFTP server so you 

can upload it to the CMTS. 

11. Log into the CMTS and copy the license file from the TFTP server to disk0: 

a. copy tftp:<license_file> disk0: 

12. Now you need to install the new license file that you uploaded to disk0: 

a. license install disk0:<license_file> 

 

14. Once installed your new card should have the same amount of licenses that were on 

the original card. 
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